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o; k|sfzgn] ljZjJofkL k|ltlnlk clwsf/ ;Dd]ngsf] ;lGwkq @ cGtu{t k|ltlnlk clwsf/ k|fKt ub{5 . 
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cfO{=P;=laP=g (&*–(@–()$(–%$%–! -ISBN 978-92-9049-545-1_
klxnf] ;+:s/0f @)!) -First Publication 2010_
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FNCCI – EFFECTIVE EMPLOYER GUIDE ON 
PERSUASIVE COMMUNICATION

We wish to congratulate FNCCI for taking the initiative to translate the Effective Employer 
Guide on Persuasive Communication to Nepali. Communication is Key to any effective 
organisation. 

 ILO ACTEMP released a series of Guides on effective employer organisations and 
culminated it with a Training of Trainers workshop in February 2020. We are happy 
that Mr Hansa Ram Pandey Deputy Director General, FNCCI, was selected to attend 
this training workshop. Consequent to the training FNCCI decided to translate one of 
the modules to Nepali so that it could in turn train a number of regional chambers and 
affiliated business associations of FNCCI

At a time when FNCCI has set up Provincial chapters and are seeking to strengthen its 
regional members and reach out to new members, this training module will undoubtedly be 
extremely beneficial and useful. The innovative methods of communication, an Employer 
Business Member organisation can adopt will effectively enhance its value addition to its 
members and other stakeholders.  It will also assist in its lobbying role with policy makers.

We are confident that FNCCI will make use of this translation to its maximum and exploit 
it to the benefit of all its members and affiliates.

 ILO ACTEMP is happy to be associated with this initiative and we look forward to 
FNCCI conducting the training in due course.

 Mr Ravindra Peiris Mr. Richard Howard 
 Senior Specialist, Employers' Activities  Director 
Bureau for Employers' Activities (ACT/EMP) ILO Country Office for Nepal 
Decent Work Team for South Asia
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k'l:tsf k|of]u ug]{ ;DaGwdf
æk|efjsf/L ;+rf/Æ ;DaGwL of] lgb]{lzsf 
cGt/fli6«o >d ;+u7g, /f]huf/bftf ultljlw 
sfof{no / cGt/fli6«o >d ;+u7gÙ cGt/f{li6«o 
tflnd s]Gb|, /f]huf/bftf sfo{qmdåf/f k|sflzt 
æk|efjsf/L /f]huf/bftf ;+u7gÆ k'l:tsfsf] 
>[+vnf xf] . 

of] lgb]{lzsfsf] d'Vo p2]Zo ljsf;f]Gd'v tyf 
sd ljsl;t b]zsf /f]huf/bftf ;+u7gx?sf 
k|aGws, clws[t jf ;+rfns ÷kbflwsf/Lx?nfO{ 
pgLx?sf] ;+u7gsf] cfGtl/s Pjd afXo ;+rf/ 
;Dawdf k|efjsf/L / Joj;flos b[li6sf]0f ljsf; 
ug{ ;xof]u k'¥ofpg' /x]sf] 5 . ;fy} of] k'l:tsf 
/f]huf/bftfsf] lxtdf sfd ug]{ /fli6«o :t/sf 
/f]huf/ ;+u7g / k|fb]lzs Pj+ If]qut–j:t'ut_ 
;+3 ;+u7gx?sf kbflwsf/L tyf clws[tsf 
nflu ax'd"No >f]t ;fdfu|L x'g ;Sb5 .

k|efjsf/L ;+rf/, ;+rf/ cEof;sf] Ps pQd 
;Gbe{ ;fdfu|Lsf ?kdf tof/ kfl/Psf] 5 . of] 
kSsf xf] o;df lbO{Psf cEof;x?nfO{ k|To]s 
b]z jf ;d'bfon] cfgf] ToxfFsf] ;+:s[lt d'tfljs 
9fNg' jf agfpg' kb{5 . t/, ;+rf/sf] ljsf; 
;+;f/sf] h'g;'s} :yfgaf6 ePtf klg dfgj 
;+u7gx?df ;+rf/sf] cfwf/ ;femf x'G5 / Tof] 
g};lu{s klg . ;+rf/df ;Dj[l4 / ;f}Gbo{ lglxt 
/x]sf] x'G5M of] s'/f ljZjJofkL 5 .

pQd cEof;

of] æl;4fGtÆ xf] . t/ l;4fGt nfdf] cEof;af6 
k|ltkfbg ePsf] xf] . tkfO{++nfO{ o;n] k|To]s 
zLif{sx?df bIftf xfl;n ug{ 7f]; cfwf/ 
lbG5 . oxfF /]vf lrq / rf6{x? klg ;dfj]z 
ePsf 5g\ / ltgLx?n] tkfO{++x?nfO{ cEof; ug{ 
;xof]u k'¥ofpg] 5g\ .

cEof;
tkfO{+sf] ;xh l;sfO{sf nflu JolQmut Pj+ 
;d"xdf klg cEof; ug{ ;Sg'x'g]5 . 

pQd cEof;sf nflu ?h" ;"rLx? 

o; lgb]{lzsf cGtu{t k|To]s v08x?sf] 
cGTodf r]slni6x? lbO{Psf] 5 h;n] tkfO{++nfO{ 
cEof; ug]{ l;nl;nfdf sxfF x'g'x'G5 eGg] af/] 
yfxf kfpg ;xof]u ug]{5 . tkfO{++sf] cfgf] 
JolQmut ;'wf/sf nflu tL cEof;x?sf] k|of]u 
ug{ ;Sg'x'g] 5 .
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/f]huf/bftf ;+u7gx?åf/f ul/g] ;+rf/

æd}n] ;+rf/ u5'{ To;}n] d]/f] cl:tTj 5Æ 

dfp;sf] Ps lSnssf dfWodaf6 hf] sf]xLn] 
cfgf] cfjfh, egfO{, c;xdlt jf cfnf]rgf 
zx/, If]q jf b]z jf ;f/f ljZjdf ;'Gg ;'gfpg 
;Sg]5g\ . of] ;+rf/ lagf w]/} ;do;Dd l6sL/xg 
;Dej 5}g . 

cl3Nnf] ztfAbLsf] dWolt/ ;+u7gx?sf] 
;sf/fTds ;fj{hlgs ;DaGwsf nflu ldl8ofn] 
slt b"/ k|efj kfb{5 eGg] s'/fsf] kQf 
nufPsf lyP . gofF pkef]Qmf / ;fj{hlgs 
ljrf/sf] Joj:yf ug{ ;Dej lyPg / /fNkm /f]8g 
h:tf k}/jLstf{ tyf ldl8of JolQmTj h;n] 
gful/sx?nfO{ pQ]lht kfg{ ldl8ofsf] k|of]u ug{ 
slxNo} lxlRsrfPgg\ . ldl8of -cS;/ /fHosf] 
rf}+yf] c+u klg elgG5_ df Joj;foLsf]  cfly{s 
k|ultnfO{ ;'/lIft /fVg] s'/fdf kx'Fr k'lu;s]sf] 
lyof] . cfly{s k|ultnfO{ ;'/lIft /fVg] s'/fdf 
ldl8of -/fHosf] rf}yf] c+u_df Joj;foLsf] kx'Fr 
k'lu;s]sf] 5 .

ldl8ofsf] k|of]u km];gsf] ?kdf geP/ ;fwf/0f 
cfjZostfsf sf/0f o;sf] dxÎj cfsfl;+b} 
uO{/x]sf] 5 . tkfO{+++++sf] af/]df c?n] eGg' eGbf 
tkfO{+++++ cfkm}n] cfgf zAbx? k|of]u u/]/ af]Nbf 
/fd|f] x'g]5 .  

/f]huf/bftf ;+u7g cfgf ;b:ox?sf] af/]df 
af]Nb5 / p;n] Joj;fo, ;/sf/L clwsf/L, 
6]«8 o"lgog, ;+rf/, lzIff, gful/s ;dfh / u}x| 
;/sf/L ;+u7gx?sf af/]df klg af]Nb5 . o;n] 
c? ;+u7gx?;Fusf] ;xsfo{df Joj;foLx?sf 
ljrf/ ;DalGwt lgsfodf k'¥ofpg] sfdsf cnfj 
gLlt lgodx?sf ljifox?df k}/jL, cWoog 
cg';Gwfg klg ug]{ ub{5 . 

;+rf/ ;a}sf] g};lu{s clwsf/ xf] eGg] sfg"gn] 
eGbf eGb} klg o;sf] plrt k|of]u ug]{ ;DaGwdf 
cem} xfdL cfwf ztfAbL k5fl8 5f}+ . ;+rf/ 

;/n 5 t/ r'gf}tLk"0f{ klgM ;+rf/ hlxn] klg 
lgoldt, ;';Fut / Jojl:yt x'g'kb{5 .    

;+rf/ ug'{xf];\, ge'mSofpg';\

l:y/tfM of] ;d:of / JolQmsf] rf;f]sf] If]qsf 
nflu pko'Qm 5 . 

pbfx/0fsf nflu, 6]lnlehgdf /fhgLlts 
d'2fx?sf] ljifodf s'/f ubf{ hgtfsf] b}lgs 
hLjgdf k|efj kg]{ s'g} s'/fsf] ;DaGw x'Fb}g . 

o'lQm;FutM of] lglZrt bfo/f leq /lx s'g} Ps 
ljifosf af/]df cgf] ljrf/ tf]s]sf] ;do leq 
/flvG5 . pbfx/0fsf nflu, olb tkfO{+++++n] cfgf] 
ljrf/df lgoldt ?kdf kl/j{tg ul//xg' eof] / 
cfkm}nfO{ cj;/jfbL b]vfpg' x'G5 eg] tkfO{+++++n] 
cfgf] ljZj;lgotf u'dfO{ ;Sg'ePsf] x'g]5 
lsgsL Tolta]nf tkfO{+++++n] af]n]sf] s'/f hgtf 
;'Gg 5fl8;s]sf x'g]5g\ .

Jojl:ytM ;+rf/sf] b'lgofFFF ;w+} ultlzn x'G5 . 
of] slxNo} /f]ls+b}g . cfh h'g ;To 5 Tof] 
ef]ln gx'g;S5 . olb ;fFRr} hgtfnfO{ JolQmut 
Pj+ ;fd"lxs k|efj kfg]{ nIo lng' ePsf] xf] eg] 
Pp6} ;"rgf jf ;Gb]z kof{Kt x'Fb}g . 

pbfx/0fsf nflu, olb tkfO{+++++ s'g} sfg"g  
kl/j{tg ug]{ ljifodf /fhgLlt1x?nfO{ dgfpg 
hfFb} x'g'x'G5 eg] s'/fsfgL ljleGg dfWodaf6 
gLlt lgdf{tfx?;Fu w]/} dlxgf;Ddsf] nflu kg{' 
kg]{ x'G5 . 

oyfy{df ;+rf/ ljz]if1 agf}

o; v08df cfgf ;b:ox?sf] k"0f{ ;Gt'li6sf 
nflu tkfO{++++sf] /f]huf/bftf ;+u7gsf] ;+rf/ 
k|lqmofnfO{ k|efjsf/L s;/L agfpg] eGg] ljifodf 
r/0fa4 l;sfO{ x'g]5 . 

of] v08df, xfdLx?n] /f]huf/bftf ;+u7gx?åf/f 
ul/g] ;+rf/sf ljleGg kIfx?sf af/]df hfgsf/L 
kfpF5f}+ . 
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v08 #M k|lti7f Joj:yfkgM ;j{k|yd, tkfO{++++sf] 
;+u7gsf] ;kmntf s] s'/fdf cGtlg{lxt 5 Tof] 
kQf nufpg' xf];\ / tL sf/0fx? cWoog u/L 
k|lti7fsf] efjL nIo lgwf{/0f ug'{xf];\ .

v08 $M ;+rf/sf] /0fgLlts of]hgf / k|d'v 
;Gb]zx?

;+rf/ l:y/, o'lQm;+ut / Jojl:yt ljifo xf] 
eGg] s'/fsf] 1fg /fVb} o;sf] /0fgLlts / 
;+rf/ of]hgf tyf d'Vo ;Gb]zx? to ug{ 
;lsg]5 . 

v08 %M cfGtl/s / ;b:ox?;Fu ul/g] ;+rf/

tkfO{++++sf] ;+u7g leq ;+rf/ k|efjsf/L 5 egL 
s;/L ;'lglZrt ug]{ . xfdL ;a}nfO{ yfx} ePsf] 
s'/f xf], s;}sf] klg k|lti7f cfGtl/s ?kd} ag]/ 
cfPsf] x'G5 / ;Rrf Joj;flos x'g' dxÎjk"0f{ 
s'/f xf] .

;b:o tyf ;Defljt ;b:x?;Fu ;+rf/ ;DaGwL 
rng rNtLsf] cEof;sf af/]df klg hfgsf/L 
lng ;Sg' x'g]5 . 

v08 ^M O{G6/g]6 ;+rf/

of] gofF k|sf/sf] ;+rf/n] k/Dk/fut ;+rf/sf] 
t'ngfdf k|fyldstf kfO{/x]sf] 5 . ljB'tLo 
;+rf/sf af/]df o; v08df 5nkmn ul/g]5 . 

v08 &M ;+rf/ dfWod;Fusf] ;+rf/

;+rf/ dfWod;Fusf] :yfoL ;DaGw s;/L 
:yflkt ug]{ / o;nfO{ s;/L lg/Gt/tf lbg]< 
ldl8of;Fu Joj;flos ?kdf s;/L k|:t't x'g]< 
of] lgb]{lzsfn] tkfO{++++sf] ;+u7gsf] p2]Zo cg'?k 

k|To]s pks/0fsf] pQd k|of]u / Jojxfl/s 
tl/sfx? j0f{g ub{5 .

v08 *M cGtjf{tf{ ljlw

ha;Dd tkfO{++++ hf]lvd / k|sf]kx?sf af/]df 
cEo:t x'g'x'Gg tkfO{++++n] s'g} klg ;fIfftsf/ 
-cGtjf{tf{_ sfo{qmddf ;'wf/ ug{ ;Sg'x'Gg . 
Tof] hdft, lj8Dagf g} dfGg'k5{ h;n] lagf 
tof/L sfo{qmddf hfG5g\ Tof] ;fIffTsf/ /fd|f] 
ePsf] x'Fb}g . To;}sf/0f, of] v08df, cToGt 
k|efjzfnL ;fIffTsf/ -cGtjf{tf{_ z}nLsf af/]df 
l;Sg' x'g]5 . / o;nfO{ h'g;'s} kl/l:yltdf 
klg ;fIffTsf/sf nflu tof/ x'g;Sg] u/L 
kqsf/x?n] g} tof/ u/]sf x'g\ .   

v08 (M k|:t'lts/0f ljlw 

xf], tkfO{++++ ;+rf/ Joj;foL xf] t/ tkfO{++++ cflwsfl/s 
;+rf/ Joj;foL xf] eGg] s;/L ljZjf; lbnfpg' 
x'G5 < o:tf] a]nf xfd|f] dl:tisn] s;/L sfd 
lng] eGg] ljifodf cfwfl/t /x]/ o; v08df 
5nkmn x'g] 5 h'g ;a} vfn] kl/l:yltx?df 
pko'Qm x'g] dflgPsf] 5 .   

v08 !)M ;+s6 Jojj:yfkg

lj8Dagf of] 5 ls, xfdL ;w+} ;'/lIft jftfj/0fdf 
5}gf} . ;+s6 afhf ahfP/ cfpFb}g . lagf 
r]tfjgL h'g;'s} ;do ;+s6 cfpg ;S5 . o;n] 
tkfO{++++sf] ;+u7g, tkfO{++++sf ;b:o jf sd{rf/Lx?sf] 
k|lti7fdf k|Zg p7\g ;S5 . ætof/L cfwf n8fOF 
xf]Æ . To;}n] tkfO{++++ s'g} klg kl/l:yltsf] ;fdgf 
s;/L ug]{ eGg] s'/f o; v08af6 l;Sg' x'g]5 . 
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k|lti7f Joj:yfkgM nIo, b"/b[li6 / dfGotf 

k|lti7f s] sf nflu <

tkfO{++ cfgf] j/Lk/L x]g{'xf];\ . tkfO{++sf] j/k/ 
/x]sf ;+u7gx?sf af/]df tkfO{++n] s] eGg'x'G5 < 
s] of] ;s/fTds 5 jf gs/fTds < tkfO{++n] 
;/sf/ / >lds ;+u7gx?nfO{ x]g]{ b[li6sf]0f 
s] 5 < ;+rf/ dfWodsf af/]df tkfO{++sf] a'emfO{ 
s] 5 < s'g} vf; g]tf k|lt tkfO{++sf] ljZjf; 
slt 5 < 

jf:tjdf, oL ;a}sf] hfgsf/L lagf g} xfdL 
jl/kl/sf] ;+;f/sf af/]df algagfp -/]l8d]8_ 
ljrf/x? JoQm ug]{ ub{5f}+ . slxn]sfFxL tL 
ljrf/x? jf:tljs eO{lbG5g\ . w]/}h;f] o;df 
jf:tljstf / ;Totfsf] c+z sd kfO{G5 . t/ s'g} 
klg cj:yfdf tL s'/fn] xfd|f] cg'dfgnfO{ :ki6 
?kdf k|efljt ub{5g\ / Tof] xfdL c?;Fu s;/L 
hf]8\g ;Sb5f}+, To;sf] Vofn x'g cfjZos 5 .

;g\ !(*) sf] bzsdf kQf nfu]sf] lyof] ls s]xL 
a|f08;Fu æcg'bfg /sdÆ lyof] h;n] pgLx?sf] 
cfgf] pTkfbg a]Rg / u|fxsx?sf] ;xfg'e"lt 
lng ;xof]u k'u]sf] lyof] . ;do;Fu}, of] ljifo 
Joj;fo tyf ;+u7gx?df Jofks x'Fb} uof] . s'g} 
;+u7g;Fu pRr ækF"hLut sf]ifÆ 5 h;n] pgLx? 
cGo k|lt:kwL{ sDkgLx? eGbf /fd|f] sfd ug{ 
;xof]u ldNf]sf pbfx/0fx? 5g\ . pbfx/0fsf 
nflu, olb tkfO{++sf] ;+u7gsf] k|lti7f ;sf/fTds 

Pj+ ;an 5 eg] ahf/df dflg;x?nfO{ k|efj 
kfg{ ;lhnf] 5 . o:tf ;+u7gx?sf] /fHo tyf 
gLlt lgdf{tfx?;Fusf] kxF'r klg ;xh x'g] u/]sf] 
5 .

5f]6s/Ldf eGg' kbf{, lglZrt ?kdf /fd|f] k|lti7f 
s'g} klg ;+u7gsf] sfo{ ;Dkfbg ug{ dxÎjk"0f{ 
x'G5 . of] olt ;To 5 ls clxn] ;+rf/sf] If]qdf 
Pp6f gofF ljwf -cg'zf;g_ g} ;[hgf ePsf] 5 
/ Tof] xf] M k|lti7f Joj:yfkg .       

o; ljwfsf] ljsf; rfN;{ kmf]Da|'gn] cfgf csf{ 
ldq Xofl/; O{G6lS6{jsf] ;xsfo{df ;g\ !((& 
df u/]sf lyP . of] ljrf/sf] j}1flgs ?kd} 
ljZn]if0f ul/Psf] lyof] . of] ljifo Pp6f k|Zg 
;Fu} plAhPsf] lyof] / Tof] k|Zg o; k|sf/ lyof]M 
s] sDkgLx? h;n] c?x?n] eGbf lgoldt 
/fd|f] ub}{ cfPsf] eP/ g} ltgLx?sf] ahf/df /fd|f] 
k|lti7f ePsf] xf] <

$) j6f sDkgLx?sf] uxg ljZn]if0f kZrft\ 
rfN;{ kmf]Da|'gn] of] ljwf :yflkt ug{ ;kmn 
ePsf lyP . & cfofdx?sf] ;fydf @# klxrfg 
of]Uo u'0fx? ldn]/ of] Joj:yfsf] k|ltkfbg 
ePsf] lyof] . k|To]s u'0fx? Dffkg ug{ ;lsG5 
eGg] dfGotfsf cfwf/df zf]wstf{n] æk|lti7fsf] 
efukmnÆ ljsf; ug{ ;s]sf lyP .

v
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k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/

u'0f cfofd

•	 gofF
•	 ahf/df klxnf]
•	 kl/jt{gsf nflu ;lqmo

l;h{glzntf

•	 pRr u'0f:t/
•	 gofF vfn]
•	 d"Nojfg\
•	 cfgf] pTkfbg tyf ;]jfx?sf] /Iff ug]{ vfn]  

pTkfbg / ;]jfx?

•	 ahf/sf] cj;/sf nflu k"+hL
•	 pTs[i6 g]t[Tj
•	 eljiosf] :ki6 b[li6sf]0f 

b[li6sf]0f / g]t[Tj

•	 /fd|f] Joj:yfkg
•	 c;n /f]huf/bftf
•	 ;Ifd sfdbf/

sfd ug]{ jftfj/0f

•	 k|lt:kwL{sf] eGbf pTs[i6 k|bz{g
•	 gfkmfdf ;+rflnt
•	 sd hf]lvdsf] nufgL
•	 abf]Q/Lsf] ;Defjgfx?

sfo{ ;Dkfbg

•	 c;n sfo{x?sf nflu k|lta4
•	 jftfj/0f k|lt pQ/bfoL
•	 sfdbf/x? k|lt /fd|f] Jojxf/

;fdflhs pQ/bfloTj

•	 v'Nnf, kf/bzL{
•	 g}ltstfk"j{s sfd ug]{
•	 Jojxf/df O{dfGbf/

Zff;sLo k4lt

 
sDkgLdf nfu" ePsf s'g} s'g} ljz]iftfx? /f]huf/bftf 
;+u7gx?df klg nfu" x'g] x'Fbf tkfO{++x?sf] ;+u7gsf] 
k|lti7fn] g} tkfO{++sf] ;+u7gsf] 9f]sf vf]Ng'sf ;fy}, 
c?;Fusf] Lobby jf gofF ;b:ox?nfO{ cfslif{t 
ug{ / cGt/f{li6«o ;+:yfx? cflb;Fu ;xsfo{ ug{ 
;xof]u k'U5 . To;}n] sd{rf/Lx?åf/f k|:t't l;4fGt 
/ Jojxf/x?n] klg Joj;foLs ;kmntfsf] nflu 
;xhLs/0f / k}/jLdf ;xof]u k'Ug]5 . 

dfly ;"rLa4 u'0fx? ;a} tkfO{++sf] ;+u7gsf nflu 
nfu" gx'g klg ;S5g\ . oL ljz]iftfx? dWo] tkfO{++sf] 
;+u7gnfO{ pko'Qm x'g] s'/fx? h:t}M tkfO{++sf] 
;dfhnfO{ k|efj kfg]{, tkfO{++sf] IfdtfnfO{ k|ltljlDat 
x'g] vfnsf s'/f, gofF gLltx? lgdf{0f ubf{ k|efj 
kfg]{ / cfly{s ;fdflhs ljZn]if0f ug{df o;sf] 
lqmofzLntfsf cfwf/df oL ljifox?nfO{ c+uLsf/ 
ug{ ;Sg'x'G5 . 

cfgf ;xof]uLx?sf ;fy ug{ ;lsg] Pp6f cEof;,

h;n] tkfO{+nfO{ tkfO{+sf] ;+:yfsf] k|lti7fsf af/]df ;f]Rg ;xof]u ug]{5M

!=  ;j{k|yd pknAw u'0fx?sf] ;"rLsf] ;dLIff ug'{xf]; / ;Defljt u'0fx?nfO{ ;dfof]hg ug'{{xf];\ . 

@=  k|To]s JolQmut cfofdx?sf] d"Nof+sg ug'{xf];\ . k|To]s dxÎjk"0f{ u'0fx?nfO{ bz dWo] s'g gDa/ 
cfgf] ;+:yfnfO{ lbg ldN5 d"Nof°g ub}{ hfg'xf];\ < tkfO{+++n] lbg'ePsf] c+snfO{ t'ngf klg ub]{ 
hfg'xf];\ . cf};t % eGbf tnsf] c+s lbg'sf] sf/0f s] xf] Tof] klg ljZn]if0f ub}{ hfg'xf];\ .

#=  ToxL cEof; tkfO{+++n] lrGg' ePsf / tkfO{+++sf] eGbf s]xL a9L c+s Nofpg' ePsf c? ;fyL, ;+u7gsf 
;b:o / kqsf/x?;Fu klg 5nkmn ug{'xf];\ .

$=  tkfO{+++n] lbg'ePsf] c+s c?;Fu t'ngf ug'{xf];\ . s] tkfO{+++n] cfkm"nfO{ ;'wf/ ug]{ s'g} If]q b]Vg'eof] < 
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k|lti7f s;/L agfpg]

;+u7gsf] k|lti7f w}o{tfk"j{s b[9 ;+sNksf ;fy 
lgdf{0f ul/Psf x'G5g\ . 

Pp6f ;+u7g jf To;sf] Jofkf/sf] cj:yf a'‰g 
Kofhsf] pbfx/0f lng ;lsG5 . Kofhdf Ps 
kl5 csf]{ af]qmf x'G5 . Kofhsf] leqL tx lagf 
aflx/L txsf] sNkgf ul/+b}g . 

xfdLn] Pp6f /f]huf/bftf ;+u7gnfO{ lnpF / 
To;nfO{ aflx/af6 lgikIf ?kdf lgofnf}+ . 
klxnf xfdLn] Tof] ;+u7gnfO{ a'‰g] d"t{ dfWod 
eg]s} b]lvg] tÎjx? h:t} M j]a;fO{6, k|sfzg, 
cvaf/sf] n]v, 6]lnlehg cGtjf{tf{, ;]ldgf/ 
cflb xf] . 

Tof] ;+u7gsf] k|lti7fsf] af/]df cfgf] ljrf/ 
JoSt ug{ xfdLn] b]v]sf] s'/f kof{Kt 5 t< 5}g . 
xfdL;Fu Tof] ;+u7gsf af/]df cf+lzs / ;txL 
s'/fsf] a'‰ffO{ ePsf] 5 . xfdLn] To;sf af/]df 
af]Ng ulx/fOb]lv a'‰g kg]{ x'G5, ls xf]Og< 
;+u7gsf] k|lti7fnfO{ klxrfg ug{ To;sf] ;"Id 
cWoogsf] vfFrf] kb{5 . 

To;}n], cfgf] ;+u7gsf] leqL tx;Dd 
vf]tNg'xf];\ . To;/L leqL tx;Df k'Ug ;lsof] 
eg] dfq ;+u7gsf] ;Dk"0f{ ultljlw / dxÎjk"0f{ 
;a} s'/f yfxf x'g]5 . ca aNn b]v]sf aflx/L 
b[Zo tyf lqmofsnfkx?sf] uxg cWoogaf6 

cfgf] ;+u7gsf] k|lti7fsf] jt{dfg cj:yfsf 
af/]df cfgf ljrf/x? /fVg tkfO{+++++ ;Ifd 
x'g'x'g]5 . t/, s] o;n] d / d]/f] ;+u7g aLr 
lbuf] ;DaGw lj:tf/ x'G5< x'Fb}g Û

olt x'Fbf x'Fb} klg ;+u7gn] vf;df s] ub{5  / 
o;sf] bL3{sfnLg ljZjf;sf ;DaGwdf ce}m s]xL 
tÎjx? 5'l6/x]sf x'g]5g\ . xfdL tL j:t'x? 
s]jn ;+u7gsf] x[bodf, ;+u7gsf] nIodf 
s]lGb|t d"NodfGotfx?sf cfwf/df dfq} km]nf 
kfg{ ;S5f}+ .  

oL ;a} j:t' jf tÎjx?sf sf/0fn] ;+u7gsf] 
-;Dk"0f{ Kofh_ cl:tÎj sfod /x]sf] x'G5 / 
o;nfO{ ;a}n] ljZjf; u/]sf x'G5g\ .

tkfO{+sf] ;+u7gsf] k|lti7f To;sf] JolQmut 
kl/efiffdf lge{/ ub{5 . o;sf d'Vo tLgj6f 
tÎjx? 5g\ M 

	� ;+u7gsf] k|lti7f -ld;g klg eGb5g\_ 

	� ;+u7gsf] b[li6sf]0f h'g cfkm+} b'O{ tÎjn] 
ldn]/ ag]sf] x'G5 

	� alnof] / dxÎjsf+IfL k|d'v p2]Zox? 

	� ;+u7gsf d"NodfGotfx?  

cfufdL k[i7x?df o;sf ljleGg kIfx?sf af/] 
cWoog cg';Gwfg ug]{5f}+ .

k|lti7f
b]lvg] j:t'

lqmofsnfkx?

d"No dfGotf

b"/b[li6

k|lti7f

v
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k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/

!= ;+u7gsf] k|lti7fM ;+u7gsf] w]o jf nIo 
æld;gÆ 

;+u7g :yfkgf ug'{sf] cfg} sf/0f x'G5 . 
tkfO{+n] ;+u7g lsg :yfkgf ug'{ k¥of]< tkfO{+sf] 
;+u7gn] s] sfd u5{< tkfO{+sf] ;+u7gnfO{ lsg 
;a}n] dg k/fpF5g\ < csf]{ zAbdf eGg' kbf{, 
;+u7gsf] ;Dk"0f{ ljj/0fx?sf] ;+lIfKt hfgsf/L 
g} bL3{sfnLg ;f]r xf] .

nIo, vf;u/L sd{rf/L / ;+u7gsf] cfGtl/s 
k|of]hgsf nflu ePtf klg o;sf] JofVof 
;+u7gsf] cGo b:tfa]hx?df klg ul/Psf] x'G5 .

tkfO{+n] Psk6s agfpg' ePsf] ld;gn] tkfO{+sf] 
;+u7gnfO{ !% jif{ sDtLdf kmfO{bf u/]sf] 

x'g'k5{ . ld;g ;+:yfsf] 7"nf] hu xf] . To;}n] 
of] g} clGtd c:q xf] . ;do ;fk]If ;+:yfut 
lqmofsnfk / /0fgLltsf cfwf/df o;sf] ;dLIff 
ul/g' /fd|f] s'/f xf] .

s] tkfO{+n] ;+u7gsf p2]Zox?sf] JofVof ug]{ 
ug'{ePsf] 5< s] tkfO{+n] ;+u7gsf] kl/efiff ubf{ 
d]xgt ug'{ePsf] lyof]< 

ILO sf] /f]huf/bftf ultljlw sfof{non] 
/f]huf/bftf ;+u7gsf] ljsf; / Joj:yfkg 
z[ªvnfsf] ?kdf /0fgLlt ;lxtsf] bf];|f] 
"hands-on" k'l:tsf k|sflzt u/]sf] 5, h;df 
Mission Statement ;dfj]z ul/Psf] 5 -k[i7 ( 
df x]g'{xf];\_ .

cEof;M ld;gnfO{ kl/eflift ug'{xf];\

of] cEof; ;d"xdf ug{ pko'Qm x'G5, w]/} ;xsdL{;Fu / ;DejtM Ps jf ;f] eGbf w]/} ;[hgzLn / 
;xof]uLsf ;b:ox?sf] ;d"x agfpg'xf];\ . t/ xfd|f] ;'‰ffj 5, Pp6f ;d"xdf ^ hgf dfq /fVg'xf]nf .

o;sf nflu ;/n / k|efjsf/L ljlw eg]sf] k|Zg ;f]Wg] xf] . xfdL lsg cl:tÎjdf 5f} < o;/L Ps kl5 
csf]{ ub}{ tLg hgf;DdnfO{ oxL k|Zg ;f]Wg'xf];\ . 

!=  xfd|f] ;+u7g lsg cl:tÎjdf 5< 

;xefuL ;a}n] cfgf] ljrf/ gf]6 ub}{ hfg'x'g]5 / cGtdf ;xefuLaf6 cfPsf] pQ/x?sf] d'Vo 
zAbx? rf6{k]k/df n]Vg'x'g]5 .

@=  lsg <

To;f] eP k|To]s ;xefuLnfO{ ælsgÆ eg]/ ;f]Wg'xf];\ . o;sf nflu ;a}nfO{ JolQmut ?kdf ljrf/ 
/fVg lbg'xf];\ . km]/L ;a}sf] pQ/af6 d'Vo zAbx? Rff6{df ptf/b} hfg'xf];\ . 

#=  lsg <

cl3Nnf] r/0fnfO{ bf]xf]¥ofpFb} hfg'xf];\ / km]l/ pxfFx?n] lbg'ePsf] kl5Nnf] pQ/ ælsgÆ eg]/ 
;f]Wg'xf];\ .

$=  lsg <

k'gM ;f]Wg'xf];\, clwNnf] pQ/ ælsgÆ .

olb tkfO{++ of] laGb';Dd k'Ug' ePsf] xf] eg] tkfO{++n] vf]Hg' ePsf] ;+u7gsf] ld;g e]6fO{;Sg' ePsf] 
x'g]5 . ca tkfO{++n] e]6fPsf] k|d'v zAbdf ;a}sf] ;xdlt vf]Hg'xf];\ . 

ld;gsf] klxnf] b:tfa]h tof/ ubf{ oL ;a} ljlw ckgfpg'xf];\ . ;d"xsf ;a} ^ hgfsf] ;dy{g 
lng'xf];\ . olb tkfO{++n] k|:t't u/]sf] jfSodf ;a} hgf ;xdt 5g\ eg] of] a'‰g'xf];\ ls tkfO{++ ;kmn 
x'g'eof] . xfd|f] cg'ejn] s] b]vfpF5 eg] ;+u7gsf] ljlw ljwfg nfu" ug{ cgfjZos emd]nf h:t} 
;b:o tyf sd{rf/Lx?sf aLr hgdt ;+u|x cflb ug'{kg]{ x'G5 . t/, o;/L 5nkmnsf dfWodaf6 
;+u7gsf] ld;g tof/ ug'{ x'G5 eg] tkfO{+++ hlxn] klg a'l4dfgL x'g'x'g]5 .  



9
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;'emfjx?

tkfO{++sf] ld;g k|i6 / ;/n tl/sfn] n]lvPsf] 
x'g'kb{5 . of] ;a}n] ;Demg ;Sg] x'g' kb{5 . 
tkfO{++sf] ;a} sd{rf/Lx?n] o;nfO{ klxrfg 
ug{ ;Sg] x'g'kb{5 lsgsL o;n] ltgLx? 
;a}nfO{ b}lgs sfddf k|]l/t ub{5 . s'g} klg 
;dodf, tkfO{++sf sd{rf/Lx?n] o;nfO{ a'e]m/ 
o;sf af/]df c?nfO{ eGg ;Sg] x'g' kb{5 . 
lsgsL, tkfO{++sf] ;+u7gsf] ;Dk"0f{ ultljlwx? 
o; ld;gåf/f ;+rflnt x'G5g\ .

@= nIo, h;n] tkfO{++ sxfF x'g'x'G5 eg]/ tkfO{++nfO{ 
lgb]{lzt ug]{5

;kmn / b"/bzL{ ;+u7gx?n] cfgf] eljiosf] 
nIo klxNo} tof/ u/]sf x'G5g\ . k|efjsf/L 
gtLhfsf nflu cfO{kg]{ h:tf];'s} r'gf}tLx?sf] 
;fdgf s;/L ug]{ tL ljifox?df klxNo}b]lv 
k|ltj4 ePsf x'G5g\ / To;sf nflu klxn] g} 
dfu{lgb]{lzt x'G5g\ .

csf]{ zAbdf, ;+u7gfTds nIo eg]sf] ;du| 
p2]Zox?sf] dfu{bz{g xf] / of] af/Daf/ kl/jt{g 
x'g] ljifo klg xf]Og . 

;kmn tyf b"/bzL{ ;+u7gx? cfkm" s] ub}{5g\ 
To;sf] klxNo} hfgsf/L kfPsf x'G5g\ . tL 
;+u7gx?n] cfkm" / cfgf p2]Zox? c?sf] eGbf 
/fd|f] agfP/ ;+:yfsf ;b:o tyf sd{rf/LnfO{ 
k|efjdf kfl//x]sf x'G5g\ .

!)b]lv #) jif{ k5fl8 k|fKt ug]{ nIo 7"nf] 
;fx;L x'g' k5{ . 

h]D; ;L= sf]lnG; / h]/L cfO{= kf]/f; h;n] 
b"/bzL{ pBf]ux? ;kmn x'gsf] sf/0f “Big 
Hairy Audacious Goals" (BHAGs) /x]sf] s'/f 
u/]sf 5g\ .

oL ;a} BHAG x? r'gf}tL x'g h;n] 
dflg;x?nfO{ kl/rfng u5{ . r'gf}tLx? ;a} 
d"t{ / xf};nfk"0f{ x'G5g\ . tLgLx?df Wofg lbg 
;lsG5 . BHAGsn] ;+u7gsf] dxÎjsf+Iff :ki6 
x'g'kb{5 eG5 .

r'gf}tL, p2]Zo k|fKtLsf nflu Ps ;s/fTds 
dfu{bz{g xf] . r'gf}tLx? cy{k"0f{ /xG5g\ / 
Joj:yfksnfO{ qmd};Fu sfdx? ub}{ hfg] cfF6 
lbG5g\ . o;n] sd{rf/L k':tfdf /fd|f] ks8 
sfod ub{5 . r'gf}tLx?n] vr{ ;+rfngdf pmhf{ 
lbG5 / ;+u7gsf] cfgf] nIo k|lKtsf nflu 
dfu{lgb]{z ub{5 .

nIon] sd{rf/LnfO{ sfd ug]{ pTk|]/0ff lbG5 . 
o;n] ;+u7g k|ltsf] efjgf / ;+:sf/df j[l4 
ub{5 . o;df xfdLn] ;+u7g k|lt sd{rf/Lx?sf] 
;fdflhs, g}lts, Jojxfl/s pQ/bfloTj klg 
kfp5f} . cWoIf jf CEO sf] s'lr{df hf];'s} 
xf];, t/ ltgLx?sf] ljrf/ eGbf ;+u7gsf] nIo 
w]/} k|efjzfnL x'G5 . Jofj;fodf pTkfbg / 
;]jfx?n] w]/} rqm k"/f u/]sf x'G5g\ .

To;}n] nIox? hlxn] klg ;a} sd{rf/L / 
;b:ox?nfO{ ;+u7gsf] s'zn sfo{;Dkfbgsf 
nflu lbzflgb]{z, k|]/0ff / pT;fx lbg] vfnsf 
x'g'kb{5 . nIo Psbd} k|]/0ffbfoL x'g'kb{5 . 

nIo g eljio xf] g cEof; g} . h;n] h] ;f]r] 
klg, of] Ps /rgfTds dGyg xf] . ;dfhdf x'g] 
kl/j{tg / cfjZostf k|lt ;+u7gsf] wf/0ffdf x'g] 
?kfGt/0f xf] . 
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cEof; M tkfO{sf] ;+u7gsf] nIo lgwf{/0f ug'{xf];\

tkfO{+++sf] ;+u7gsf] nIo lgwf{/0f ug{ xfdL tkfO{+++sf sd{rf/L / s]xL ;b:ox?nfO{ ldnfP/ cEof; ug{ 
z'emfpFb5f}+ . 

 � klxnf] r/0f M æcfwf/x?Æ h;n] tkfO{+++sf] nIo lgdf{0f ub{5 .

cfufdL !) jif{ leqdf tkfO{+++sf] ;+u7gsf ;b:ox?nfO{ kg{ ;Sg] c;/x? s] s] x'g ;Sb5g\, ;d"xdf 
lg0f{o ug'{xf];\ . of] g} tkfO{+++sf] ;+u7gsf] nIo lgwf{/0f ug]{ k|d'v cfwf/ x'g;S5 .

 � cfly{s 36gfqmx?

 � ;fdflhs kl/j{tgx?

 � /fhgLlts 36gfqmx?

 � cGo

oL k|To]s If]qx?sf af/]df 5nkmn ug{ sDtLdf # b]lv $ hgfsf] Pp6f ;d"x agfpg'xf];\ . pgLx?sf] 
cfGtl/s cg';Gwfg, 5nkmn / ax;n] eljiodf ;b:ox?nfO{ kg{ ;Sg] c;/x?sf 36gf / 
36gfqmdx?sf] af/] hfgsf/L u/fpg]5 . 

ToxL ;dodf, k|To]s ;d"xn] k|To]s If]qsf nflu dxÎjk"0f{ / 7f]; p2]Zox? k|:tfj ug{ klg ;Sg]5g\ . 

of] sfo{ ;DkGg ug{sf nflu y'k|} xKtf nfUg ;Sb5 . o;sf nflu xfdLnfO{ /fhgLlt1, kqsf/, 
lzIffljb\ cflb ljz]if1x?sf] ;xof]u klg dxÎjk"0f{ x'g ;Sb5 lsgsL pxfFx?n] xfdLnfO{ ;DalGwt 
If]qdf k|:6 wf/0ff lbg ;Sg'x'g]5 .

sfo{ut ;d"x cg';Gwfg / ;+Zn]if0fdf klg ;+nUg x'G5 / To;sf] gtLhf cg';f/ tkfO{++++sf] sfo{sf/L 
;ldltnfO{ abnLFbf] kl/l:yltdf ;+u7gsf] sfd ug]{ jftfj/0f to ug{ 7f]; ;xof]u ug]{5 .  

 � r/0f @M

;+u7gsf r'gf}tLx?sf] af/]df lg0f{o lng k|:tfj ug{'xf];\ . tkfO{+++sf] k|:tfj u'0ffTds cyjf ;+VofTds 
÷ kl/df0ffTds h] klg x'g;S5 . 
u'0ffTds pbfx/0fx? M 

kmfdf{:o"l6sn sDkgL M k|To]s gful/sn] :j:Yo hLjgofkgsf nflu xfd|f] pTkfbgnfO{ ;lhn} k|fKt 
ug{ ;s"g\ . 

cd]l/sL ljZjljBfno M West Coast sf] Harvard aGg'xf];\ . 
lat/s sDkgL M wgLn] h] vl/b ug{ ;S5 Tof] u/Lan] vl/b ug{ ;S5 eGg] s'/fsf] lgZro ug'{xf];\ . 

dfqfTds pbfx/0fx? M 

cfO{=6L= sDklg M k|To]s % jif{df xfd|f] sf/f]af/ bf]Aa/ x'g]5 . 

;]jfk|bfos sDkgL M !) jif{df xfd|f] u|fxs ;+Vof ! nfv / sf/f]af/ ! v/a 8n/ k'Ug]5 . 

 � r/0f # M

Ps k6s tkfO{+++sf] nIosf af/]df /fd|f];Fu JofVof ePkl5 ltgLx?nfO{ k'g pTk|]/s / zlStzfnL j:t'sf 
?kdf /fVg'xf];\ . tL nIonfO{ h;n] k9\5 p;nfO{ pTk|]/0ff ldNg} kb{5 . To;kl5 tL ;a} ljifonfO{ 
tkfO{+++sf] cfgf] jflif{s sfo{of]hgfdf /fVg'xf];\ h;n] tkfO{+++sf] ;+u7g jf sDkgL ;kmn ;+rfngsf nflu 
k|To]s jif{ dfu{bz{g / b"/bzL{ aGg ;xof]u ug]{5g\ .  

ILO sf] /f]huf/bftf ultljlw sfof{noåf/f /f]huf/bftf ;+u7gsf] u7g / Joj:yfkg lgb]{zLsf efu @ 
-/0fgLlt_ sf] k]h g+= ## klg x]g'{ ;Sg'x'g]5 .      
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#= sfd lgb]{lzt d"NodfGotf 

tkfO{++sf] JolQmut ;+u7gfTds klxrfgsf] nflu 
t];|f] k|d'v kIf, tkfO{++sf ;a} sd{rf/Lx?n] af]Ng] 
s'/f ;f‰f / d"t{ x'g'kb{5 .

tkfO{++ ;+u7gsf d"NodfGotf o;sf/0f 
ckgfpg'x'G5 lsgsL ltgLx?n] tkfO{++nfO{ r'gf}tL 
lbPsf 5g\ lsgeGbf ltgn] tkfO{++nfO{ ;xL 
af6f]df 8f]¥ofpF5g\ . d"NodfGotf km];gsf nflu 
:yflkt ul/+b}gg\ . 

csf]{ zAbdf, d"NodfGotfx? ;a}n] ljZjf; u/]sf] 
jf dfu{lgb]{lzt l;4fGt xf] h:t} æu'0fTds gtLhf 
/ sfdsf nflu k};fÆ .    

rfvnfUbf] ljifo of] 5 ls hxfF sfdbf/x?nfO{ 
;dfg Jojxf/ ul/Psf] 5 ToxfF ;Ddfg, v'Nnfkg 
/ sfddf P]Soa4tf kfO{Psf] 5 .

cEof; M tkfO{+sf] ;+u7gsf] d"NodfGotfx? kQfnufpg'xf];\

clxn]sf] cj:yfdf klg cfgf] ;+u7gsf] /rgfTds d"NodfGotfsf nflu dGyg gul/g' jf c? s'g} 
;+u7gsf] gSsn ug{' /fd|f] s'/f xf]Og . olb tkfO{++sf sd{rf/Lx?n] ;+u7gsf d"NodfGotfx? k|lt dxÎj 
lbb}gg\ eg] tkfO{++sf] ;+u7gsf] cl:tÎj 5}g . 

tkfO{++sf] k|d'v % hgf ;xsdL{x?;Fu tn lbOPsf] cEof; ug'{xf];\ . olb tkfO{++x? w]/} x'g'x'G5 eg] b'O{ 
;d"xdf afFl8P/ ;d"x sfo{ klg ug{ ;Sg'x'g] 5 .

;du|df of] ;];g sl/a $ 306f a/fa/sf] x'g]5 .

k|Zg != tkfO{++sf] lghL hLjgnfO{ dfu{lgb]{z ug]{ dxÎjk"0f{ tLg dfGotf s] x'g, n]Vg'xf];\ . 

	� ;a}nfO{ % ldg6 ;f]Rg] ;do lbg'xf];\ . To;kl5 ;a} ;xefuLx?nfO{ cf–cfgf] ljrf/ d]6fsf8{df 
n]Vg nufpg'xf];\ . tL d]6fsf8{x? ;+sng ug'{xf];\ . Ps Ps u/L cfgf] egfO{nfO{ JofVof 
ug{ nufpg'xf];\ / tL ;dfg egfO{x?nfO{ Ps} 7fFpdf lkmnLk rf6{df 6fF:g'xf];\ . ;xefuLx?nfO{ 
5nkmndf s]lGb|t u/fpg'xf];\ . 

k|Zg @= tkfO{++sf] sfdsfhL hLjgdf cy{/fVg] # dxÎjk"0f{ dfGotfx? n]Vg'xf];\ . 

	� k|Zg g++ ! df h:t} ug'{xf];\ . ;xefuLaf6 cfPsf s'/fx?n] n]v]/ lbg'ePsf d]6fsf8{x?nfO{ 
qmdz csf]{ rf6{df 6fF:b} hfg'xf];\ . 

	� tkfO{++sf] JolQmut hLjg / sfdsfhL hLjgdf cy{/fVg] dfGotfx?df ;dfgtf e]6fpg' eof]<

	� olb ;dfg 5g\ eg] ltgLx?nfO{ ;f/f+z rf6{df ;+u} /fVg'xf];\ . 

k|Zg #= o;/L cfPsf JolQmut / sfdsfhL hLjg;Fu ;DalGwt dfGotfx?nfO{ dxÎjk"0f{ tLg dfGotfx? 
5gf}6 ug{ nufpg'xf];\ . ;xefuLn] 5gf}6 u/]sf afx]ssf ;a} c? s'/fnfO{ x6fO{lbg'xf];\ . 

	� k|To]s ;xefuLx?n] cfk"mn] 5gf}6 u/]sf tLg dfGotfx?df lrGx nufP/ dtbfg ug{ nufpg'xf];\ . 

	� cGtdf ;a}eGbf w]/} dt kfPsf tLg j6f dfGotfx? g} tkfO{++sf] ;+u7gn] kfngf ug]{ dfGotf 
x'g]5g\ . 

t/ olts}df cEof; ;dfKt x'Fb}g . 

tkfO{++n] ha;Dd tL dfGotfx?nfO{ cfgf] ;+u7gsf] -sfof{Gjog_ ljlzi6 clwsf/ / ljlzi6 st{Josf 
?kdf 5'6\ofpg'' x'Gg ta;Dd tkfO{++n] k|ltkfbg u/]sf tL dfGotfx?n] cy{ /fVb}gg\ . tkfO{++sf] ;+u7gsf] 
k|lti7f log} d"No tyf dfGotfx?df lglxt /xg] x'gfn] ;+:yfsf] Jojxf/ kl/jt{gsf nflu of] dxÎjk"0f{ 
tl/sf xf] . 

;xefuLx?nfO{ pgLx?n] 5gf}6 ul/Psf tLg dfGotfx?af6 ce}m ljlzi6 clwsf/ / ljlzi6 st{Jo klg 
5'6\ofpg nufpg'xf];\ . 
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pbfx/0f M 

o;/L ;+u7gsf d"NodfGotfx? to ug'{ eg]s} 
cfkgf] eljiosf] cfwf/e"t nIo klxNofpg' xf] . 
kxn cfkm}df hf]lvdk"0f{ x'G5, olb xfdLn] lbgdf 
! k6ssf] ;§f % k6s k|of; u¥of}+ eof] eg] 
ljutdf eGbf ce}m w]/} uNtL x'G5g\ t/ of] a'‰g 

cfjZos 5 ls uNtL ug]{ clwsf/ xfdL;Fu 
5 t/ To;sf] hfgsf/L c?nfO{ u/fpg' xfd|f] 
st{Jo xf] . cfk"mn] h:t} uNtL c?n] bf]xf]¥ofpg 
tkfO{++ xfdLn] o;sf] sfof{Gjogsf] z'?jft u/]gf} 
eg] c? s;}n] ub}{g, a;, sfuhdf dfq ;Lldt 
/xG5 .    

k|lti7f Joj:yfkgsf nflu pQd cEof;

ld;g
	� tkfO{++sf] ;+u7gsf] ld;g cf}krfl/s ?kdf tof/ eof] .

	� tkfO{++sf] ;+u7gsf] ld;g ;+lIfKt / ;a}sf nflu ;Demg ;Sg] vfnsf] 5 . 

	� ;+u7g leq ld;gsf af/]df s'/fsfgL x'g]u/]sf] 5 .

	� ;+u7gsf] Website df cfgf ld;gx? ;dfj]z ul/Psf] 5 .

	� ;+u7gsf ;+rf/ /0fgLltx? lgdf{0f ubf{ oL ld;gx?df lglxt /x]/ 5nkmn x'g] u/]sf] 5 .

	� ;a} gofF sd{rf/Lx?nfO{ ;+u7gsf] ld;gsf af/]df hfgsf/L tyf 5nkmndf ;xefuL u/fOG5 .

	� ;a} gofF ;b:ox?nfO{ klg ld;gsf af/]df hfgsf/L tyf 5nkmndf ;xefuL u/fOG5 . 

	� ;+u7g leq Pp6f k|d'v b:tfa]h 5 h;n] ld;gsf af/]df cIf/; JofVof ub{5 .

	� ;+u7gsf] ;+rf/sf kl/0ffdx?sf] jflif{s d"Nof+sgdf tL ld;gx?sf] k|of]u ug{] u/]sf] 5  . 

nIo
	� % jif{sf nflu ;+u7gsf] nIo cf}krfl/s ?kdf lgwf{/0f ul/Psf] 5 .

	� dxÎjsf+IfL kl/df0ffTds / u'0ffTds nIox? % jif{sf nflu lgwf{/0f ul/Psf] 5 .

	� ;/n / ;a}n] a'‰g] u/L nIo lgwf{/0f ul/Psf] 5 . 

	� ;+u7g leq o;sf] /fd|f] ;+rf/ ePsf] 5 .

	� ;+u7gsf] Website df tL nIox? ;dfj]z ul/Psf] 5 . 

	� ;+u7gsf] ;+rf/ /0fgLlt lgdf{0f ubf{ tL nIox?df lglxt /lx 5nkmn x'g] u/]sf] 5 .

	� ;a} gofF sd{rf/Lx?nfO{ ;+u7gsf] nIosf af/]df hfgsf/L / 5nkmndf ;xefuL u/fOg] 
u/]sf] 5 .

	� ;a} gofF ;b:ox?nfO{ klg ;+u7gsf] nIosf af/]df hfgsf/L / 5nkmndf ;xefuL u/fOg] 
u/]sf] 5 . 

	� ;+u7g leq Pp6f k|d'v b:tfa]h 5 h;n] nIosf af/]df cIf/; JofVof ub{5 .

	� ;+u7gsf] ;+rf/sf kl/0ffdx?sf] jflif{s d"Nof+sg ubf{ tL nIox?sf] k|of]u x'g] u/]sf] 5 . 



13

k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/

d"NodGotf
	� tkfO{++sf] ;+u7gnfO{ dfu{lgb]{z ug]{ d"NodfGotfx? cf}krfl/s ?kdf tof/ ePsf] 5 .

	� clwsf/ / st{Jox? k|To]s dfGotf;Fu hf]l8Psf] 5 . 

	� tL d"NodfGotfx?sf af/]df ;+u7g leq s'/fsfgL x'g]u/]sf] 5 .

	� ;+u7gsf] Website df tL d"NodfGotfx?nfO{ ;dfj]z ul/Psf] 5 .

	� ;a} gofF  sd{rf/Lx?nfO{ ;+u7gsf d"NodfGotfsf af/]df hfgsf/L tyf 5nkmndf ;xefuL 
u/fOg] u/]sf]5 .

	� ;a} gofF ;b:ox?nfO{ klg ;+u7gsf d"NodfGotfsf af/]df hfgsf/L tyf 5nkmndf  ;xefuL 
u/fOg] u/]sf]5 . 

	� ;+u7gsf d"NodfGotfx? JolQmut d"Nof+sg -dfgj ;+;fwg gLlt_ df ;dfj]z ul/Psf] 5  .

	� ;Dk"0f{ ;+rf/sf] dfu{lgb]{zgsf nflu cfrf/;+lxtf lgdf{0f ubf{ tL ;a} d"NodfGotfx?nfO{ k|of]u 
ug]{ ul/Psf] 5 . 
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v08 rf/

/0fgLlts ;+rf/ of]hgf / k|d'v ;+b]zx?
;+rf/ /0fgLltsf] ljsf;

s'g} klg k|efjsf/L ;+rf/ /0fgLltsf tLg k|d'v 
zAbx?M l:y/tf, Ps?ktf / k|0ffnLdf lge{/ u5{ . 
tkfO{++sf] ;+u7gsf w]/} nIox? x'g;S5g\ . s] 
tL ;a} nIox? Ps} ;dodf k"/f ug'{kg]{ x'G5< 
s]xL nIox? cNksfnLg / s]xL bL3{sfnLg 
x'G5g\ . To;sf/0f ;+rf/sf] Joj:yfkg eg]s} 
k|fyldstf / lj/f]wsf] Joj:yfkg ug'{ xf] . 
o;sf/0f k|fyldsLs/0f, sfdsf] kl/0ffd, ah]6 
/ ;do;Ldfsf cfwf/df ul/G5 .

;+rf/ l:y/tf ;"lglZrttf ug{ ;j{k|yd xfdL 
sf];Fu s'/f ub}{5f} eGg] yfxf kfpg h?/L x'G5 . 
ltgLx? xfd|f] af/]df s] ;f]Rb5g\< Ifltk"lt{sf 
;DaGwdf xfdLn] ;an jf sdhf]/ s'g kIfnfO{ 
k|fyldstf lbg' kg]{ xf]< To;}n], xfdLn] xfd|f] 
;+u7gsf] ;+rf/ lqmofsnfkx? lgwf{/0f ubf{ 
;+u7g af/] k"0f{ hfgsf/L /fVg' kb{5 . 

Ps?ktf ;+rf/, ;+u7gsf] ld;g, nIo / 
d"NodfGotfsf cfwf/df to ul/G5 . Ps?ktf 
k|d'v ;Gb]zx?df ?kfGt/0f eO{ s'g} klg To:tf] 
;+rf/nfO{ ;xof]u k'¥ofpFb5 . 

cGtdf, ;+rf/ of]hgfn] k|bfg ug]{ h'g;'s} gtLhf 
u|x0f ug{ k|0ffnL cfjZos 5 . 

/0fgLlts x'g' eg]sf] cfgf] k|ultsf af/]df 
cfkm}nfO{ hfgsf/L x'g' xf] .  

/0fgLlt / ;+rf/ of]hgfsf af/]df hfgsf/L x'g' 
k"j{ tkfO{++sf] ;+:yf af/]df c? -aflx/L_ n] s] 
eG5g\ Tof] yfxf kfpg' h?/L 5 .

tkfO{++ sf] xf] / s] ub}{ x'g'x'G5 To;sf af/]df 
hfgsf/L lng] w]/} pkfox? 5g\ . 

;fwf/0f b]lv hl6n / ;do tyf k};fsf lx;fan] 
vlr{nf cEof;x? lgDg lnlvt 5g\ M sfdsf] 
Jojl:yt d"Nof+sg, ljrf/x?sf] Log Book, Press 
Analysis, SWOT Analysis, Focus Group / Opinion 
Survey . 

Jojl:yt d"Nof+sgx?

ha tkfO{+++++n] cfGtl/s jf afXo s'g} sfd lng'x'G5, 
To; sfdsf] p2]Zo d"Nof+sg ug'{xf];\ / a}7s 
cfof]hgf ug'{xf];\ . tt\kZrft, ;xefuLx?nfO{ 
;fwf/0f / c1ft k|Zgx? u/]/ k|Zg ;f]Wg] cj;/ 
lbg'xf];\ . o;sf nflu % j6f k|Zgx? kof{Kt 
x'G5g\ . 

	� 3f]lift zLif{sdf ;a} s'/f /fd|/L ;d]l6Psf] 
lyof]< 

	� tkfO{+++++n] vf]Hg' ePsf] s'/f kfpg' eof] < olb 
5}g eg], s[kof JofVof ug'{xf];\ .

	� s] tkfO{+++++n] eljiosf nflu cGo ljifox? 
;d]6\g rfxg'x'G5< olb xf] eg] s'g< 

	� /f]huf/bftf ;+u7gsf af/]df hfgsf/L 5<

	� tkfO{+++++sf] sfdn] ;xefuLx?nfO{ ;Ifd agfof] 
t <

ljrf/x?sf] æclen]v k'l:tsfÆ -Log Book_M

ænu a'sÆ nfO{ kfgL hxfhsf] nu;Fu t'ngf 
ug{ ldN5 . h;/L sKtfgn] x/]s lbg x'g] 
ljz]iftfx? h:t} xfjfsf] zlSt / lbzf, 5fnsf] 
prfO{, hxfhn] ;fdgf u/]sf ;d:ofx?, hxfh 
leqsf 36gfx? -la/fdL, b'3{6gf cflb_ sf 
af/]df hfgsf/L /fVb5g\ . o;/L lnlka4 
ul/Psf tYox?n] ToxfF leqsf ;Dk"0f{ pkof]uL 
ultljlwx?sf af/]df hfgsf/L lbG5 lsgsL 
tL tYox?n] hxfhnfO{ s] s'/fn] s'g ;dodf 
;d:of kf/]sf] lyof] eGg] a'‰g ;lhnf] agfPsf] 
x'G5 . o;afx]s, tL r'gf}tLx?nfO{ k5\ofpb} 
-vf]Hb}_ SofK6]gn] cl3Nnf] ofqfsf] pkof]uL 
hfgsf/L lng ;Sg]5g\ . ænuÆ rfns bnsf] 
:d/0f / hxfhsf] j/k/sf] ultljlwx?sf] 
hfgsf/L lstfj xf] .

tkfO{+sf] ;+u7gdf klg lgoldt a}7sdf cfpg] 
dfG5]x?sf cf–cfg} egfO{x? x'G5g\ / 
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ltgLx?sf] Vofn ug'{ kg]{ x'G5 h:t} M /fhgLlts 
b'lgofFFFFb]lv cfly{s / ;fdflhs b'lgofFFFF;Dd . 
jif{el/ 7"nf] dfqfdf ljrf/, ;Nnfx, cfnf]rgf, 
k|f]T;fxg / c? y'k|} s'/f gf]6 ug{ ;Sg'x'g] 5 . 

Pp6f egfO{ 5, æd ;'G5', d la;{G5' t/ d 
u5'{, d ;lDemG5'Æ . To:t} ;'g]sf] s'/f x/fpb} 
hfG5 t/ n]v]sf] /lx /xG5 . To;}n], tkfO{+++;Fu 
Pp6f ;fgf] gf]6a's x'g cfjZos 5 h;df 
tkfO{+++sf] ;+:yfsf nflu pkof]uL / dxÎjk"0f{ 
nfu]sf s'/fx? ;Demgsf nflu l6kf]6 / cfgf 
;xsdL{x? dfem z]o/ ug{ ;lhnf] x'G5 . s'g} 
To:tf] dxÎjk"0f{ ljrf/ geP klg tkfO{+++n] ljrf/
x?sf] cfgf] clen]v lstfa agfpg' ePdf 
eljiodf tkfO{+++nfO{ s'g} gofF s'/f ;f]Rgsf nflu 
pkof]uL x'g]5 . 

;dfrf/ ljZn]if0f M

tkfO{+++sf] ;+u7gsf] 5ljsf nflu ;dfrf/ ljZn]if0f 
-Press Analysis_ pkof]uL ;|f]t xf] . o;sf 
nflu xfdL tkfO{+++nfO{ æ;+rf/ d"Nof+sgÆ kf7df x]g{ 
;'emfj lbG5f} h'g kf7df o;sf] af/]df ulx/fOdf 
JofVof ul/Psf] 5 . 

SWOT Analysis

k|To]s @ jf # jif{df tkfO{++sf] ;+u7gsf] Strength, 
Weekness, Opportunity and Threat - SWOT 
ljZn]if0f ug'{xf];\ . o;n] tkfO{++nfO{ eljiosf 
nflu hfgsf/L tof/ ug{ ;3fpF5, lsgeg] 
o;n] tkfO{++sf] ;+u7gsf] 5lj / k|lti7fsf nflu 
k|fyldstfx? lgwf{/0f ub{5 .

SWOT ljZn]if0fsf af/]df ILO åf/f k|sflzt 
æ/f]huf/bftf ;+u7gsf] u7g tyf Joj:yfkgÆ 
lgb]{lzsf @ -/0fgLlt_ df klxnf g} w]/} JofVof 
ul/;lsPsf] 5 . 

SWOT ljZn]if0fsf nflu s]xL ;'emfjx?

	� ;an / sdhf]/ kIfx?sf] d"Nof+sg ubf{ 
jf:tljs / p2]Zod"ns aGg'xf];\ . 

	� ljlzi6 -;l6s_ x'g'xf];\ . ulx/fOdf 
ghfg'xf];\ . hlt ;+lIfKt, ;/n / 5f]6f] 
ug'{x'G5 Tolt tkfO{+++++sf] ljZn]if0f k|efjsf/L 
x'G5 . 

cEof; M tkfO{+++sf] ;+:yfsf] SWOT laZn]i0f ug'{xf];\

of] cEof; ;d"xdf ug'{xf];\ . klxnf ;a}nfO{ k|Zgsf] pQ/ n]Vg ;do lbg'xf];\ clg tL ljrf/
x?nfO{ Ps cfk;df cfbfgk|bfg ug'{xf];\ . 

;an kIf

•	tkfO{+++sf] ;]jfsf ;an kIfx? s] s] x'g\<
•	tkfO{+++sf] ;+:yfsf ;jn kIfx? s] s] x'g\<
•	tkfO{+++sf sd{rf/Lx?sf] ;jn s'/f s] s] x'g\< 

sdhf]/ kIf

•	tkfO{+++sf] ;]jfs sdhf]/ kIfx? s] s] x'g\<
•	tkfO{+++sf] ;+:yfsf sdhf]/ kIfx? s] s] x'g\<
•	tkfO{+++sf sd{rf/Lx?sf] sdhf]/L s] s] x'g\<

cj;/

!= /fhgLlts jftfj/0fn] Nofpg] cj;/x?

•	s] jt{dfg tyf eljiosf /fhgLlts ljsf;x? 
xfdLnfO{ cj;/ k|bfg ug]{ 5g\ < 

•	s] jt{dfg tyf eljiosf 36gfqmdx?n] xfd|f] 
;+u7gnfO{ ;s/fTds k|efj kfnf{<

r'gf}tLx?

!= /fhgLlts jftfj/0fn] Nofpg] r'gf}tLx?

•	jt{dfg tyf eljiosf /fhgLlts 36gfqmd 
Pj+ ljsf;n] ;+u7gnfO{ s] hf]lvd NofpF5 < 

•	jt{dfg tyf eljiosf 36gfqmdx?n] xfd|f] 
;+u7gnfO{ s'g} gs/fTds r'gf}tL b]nfg\<

@= ;b:ox?af6 x'g] cj;/x?

•	d]/f] ;+:yfn] k|bfg ug]{ s'g gofF ljsf; tyf 
;]jfn] xfd|f ;b:ox?nfO{ a9L ?lr a9fpF5<

@= ;b:ox?;Fu hf]l8Psf hf]lvdx?

•	s'g gofF k|j[lQ tyf 36gfn] xfd|f 
;b:ox?nfO{ xfd|f ;]jf k|ltsf] ?lr 
36fpFnf<
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#= ;fdflhs tyf cfly{s kl/j]zaf6 l;h{gf x'g] 
cj;/x?

•	s:tf ;fdflhs kl/j{tgx?n] ;+:yfnfO{ 
;xof]u k'Unf <

•	s:tf] cfly{s 36gfqmdn] tkfO{++++sf] ;+:yfnfO{ 
cj;/ k|bfg unf{<

#= ;fdflhs tyf cfly{s kl/j]zaf6 pTkGg x'g] 
hf]lvdx?

•	d]/f] ;+u7gnfO{ k|lts"n x'g] s'g} ;fdflhs 
ljsf; Pj+ 36gf 5g\ <

•	s] ToxfF s'g} cfly{s 36gfqmdx? x'g 
;Snfg\ h;n] tkfO{+++sf] ;+:yfnfO{ xflg 
k'Ug]5 <

•	;+rf/sf] ;an / ;'b[l9s/0fdf Wofg lbg' kg]{ 
ljifox?sf] ;"rL agfpg'xf];\ . 

•	;'wf/ ug'{kg]{ If]qx?sf] ;"rL agfpg'xf];\ . 
s;/L< ;+rf/sf] dfWodaf6 k}/jL . 

nlIft ;d"x 5nkmnM 

k"j{jt\ sfd af/] yfxf kfpg nlIft ;d"xsf] 
k|ltlqmof lng] tl/sf Psbd} pkof]uL 5, t/ 
Tof] eGbf klg eljiodf s] ug]{ of]hgfdf x'g'x'G5 
Tof] klg k/LIf0f ug{ ;Sg'x'g]5 . w]/} eGbf w]/} 
cGt/lqmof xf];\ eGgsf nflu a9Ldf * hgf;Dd 
Pp6f ;d"xdf /fVg ;Sg'x'G5 .

;d:of;Fu ;DalGwt /x]/ 5nkmn rnfpg' k5{ . 
To;sf/0f, ;d"x lgdf{0f ubf{ k|To]s ;d"xdf Ps 
hgf ;DalGwt ljifosf] hfgsf/ -ljz]if1_ / cGo 
nlIft ;d"xsf k|ltlglw /xGf] Joj:yf ug'{k5{ . 
h;n] ubf{ ldl>t dflg;x?sf] ;d"x aGg]5 . 
tkfO{+++++sf nflu ;a} eGbf dxÎjk"0f{ s'/ ;d"xdf 
/x]sf dflg;x? ;DalGwt ljifodf 5mnkmn ug{ 
O{R5's x'g cfjZos x'G5 . 

of] b[li6sf]0fsf] d'Vo p2]Zo ;xefuLx?nfO{ 
:jtGq ?kdf 5nkmndf ;xefuL x'g k"j{ tof/L 
ug'{ xf] . 

d'Vo ljrf/ cfkm}df 5f]6f] t/ kof{Kt x'G5 / tkfO{+++++n] 
lbg'ePsf] Tof] 5f]6f] wf/0ffn] ;xefuLx?af6 w]/} 
hfgsf/L k|fKt ug{ ;lhnf] x'G5 .

nlIft ;d"xsf] cWoIftf, ;xhstf{ cfkm} ug'{kg]{ 
x'G5 / k|Zg klg cfkm}n] ;f]Wg' kb{5 . s]xL 
pQ/x?df ;xhstf{ ulx/fOdf k'u]/ / yk 58\s] 
-cross cutting_ k|Zgx? ;f]Wg ;Sb5 . o;sf] 
dtna p;n] 5nkmn /fd|f];Fu rln/x]sf] 5 x} 
eGg] s'/fsf] lglZrt ug'{kg]{ x'G5 . 

nlIft ;d"x 5nkmn rnfpFbf ;xhstf{n] 
;DalGwt ljifodf cfgf] ljrf/ JoQm ug'{ x'Fb}g 
lsg eg] To;n] :jt:k"mt{ 5nkmndf cj/f]w jf 
bvn lbG5 . ;s];Dd 5nkmnsf] ljifodf t6:y 
-Neutral_ ;xhstf{ 5gf}6 ug'{ pQd dflgG5 . 

5nkmn Ps ÷ 8]9 306f eGbf nfdf] x'g' x'Fb}g . 
;d"x 5nkmnsf nflu Ps hgf ;xsdL{ lng'xf];\ 
/ p;nfO{ ;d"x 5nkmnaf6 cfPsf ljrf/x?nfO{ 
l6kf]6 ug{ nufpg'xf];\ . 5nkmn ;lsP kl5 
b'j} ;xhstf{ / ;xof]uL a;]/ nlIft ;d"x 
5nkmnaf6 cfPsf wf/0ffx?nfO{ ;f/f+zdf ptfg{' 
xf];\ .

v
08

 $
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k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/

pbfx/0f M nlIft ;d"x 5nkmn 

tkfO{+++++sf]  ;+:yfsf ;b:ox?n] k}/jLsf] af/]df s;/L lnG5g\ Tof] hfGg' h?/L x'G5 . tkfO{+++++sf] 
;+:yfn] ug]{ ;Dk"0f{ ultljlwx? ;d]6\gsf nflu rf/j6f nlIft ;d"x agfpg'xf];\ . tkfO{+++++sf k|d'v 
tLg ljrf/x? M 

!=  ;/sf/n] sDtLdf %Ü n] Go"gtd tnj j[l4 ;DaGwL gLlt kfl/t ub]{5 . s] tkfO{+++++nfO{ o; af/]df 
yfxf 5 < tkfO{+++++ o;sf af/]df s] eGg' x'G5 <

	� of] klxnf] 5nkmnsf] ljifosf ;fydf ;/sf/L kbflwsf/L] / tkfO{+++++sf ;b:ox? aLrsf] ;DaGwdf 
ax; rnfpg'xf];\ . k|ltlqmofx?sf] /fd|f];Fu l6kf]6 ub}{ hfg'xf];\ . ;/sf/sf] gLlt k|lt tkfO{++++++sf 
;b:ox?sf] k|ltlqmof s:tf] 5 Tof] klg a'‰g'xf];\ . pgLx?;Fu s] ug{ ;lsG5 eGg] s'g} ljrf/ 5 
ls 5}g / ;/sf/L dfG5]x?sf] o;df s] ljrf/ 5 Tof] klg vf]tNg'xf];\ .

@=   ljut tLgjif{sf] cjlwdf xfd|f] ;+u7gn] gLlt kl/j{tgsf nflu ;/sf/nfO{ rf/ k6s;Dd k}/jL u¥of] . 
s'g s'g d'2fsf af/]df k}/jL u¥of] Tof] tkfO{++++++nfO{ yfxf 5 t< clg, To;sf] gtLhf s] cfof] eGg 
;Sg'x'G5< 

	� a9L ;l6s k|Zgn] tkfO{++++++sf] ;+:yfn] k}/jL u/] gu/]sf] af/] yfxf kfpg ;lhnf] x'gsf ;fy} plrt 
cg'lrt eP gePsf] klg yfxf x'g]5 .

#= s] tkfO{++++++nfO{ /f]huf/bftf ;+u7gx?df jf:tjd} /fhgLlts cj/f]w 5 / To;n] lgoldt k}/jLdf c;/ 
u/]sf] 5 eGg] nfUb}g< lsg< 

	� of] clGtd k|Zgn] tkfO{++++++nfO{ tkfO{++++++sf] ;+:yfsf] k}/jL ug]{ ljifodf ;l6s pQ/ lbg]5 . c? ;a} s'/f 
cfO{;s]sf] 5 . o;n] tkfO{++++++sf] ljZn]if0fsf nflu cTolws v'/fs ldN5 .     

gf]6 M ;d"x 5nkmn ;fdfGo ljrf/x?af6 ;'? ug{' kb{5 . o;n] ;Dej eP;Dd ;a} ljifonfO{ 
km/flsnf] agfp5 . ljz]if k|Zgaf6 slxNo} klg nlIft ;d"x 5nkmn ;'? gug'{xf]nf . o;n] 
;xefuLnfO{ cj/f]w ub{5 . Ps k6s ;d"xdf s'/f ;'? ePkl5 5nkmn ;lhnf] x'G5 . 

ljrf/sf] ;j]{If0fM

tkfO{+++sf nlIft >f]tf k|ltlglwsf] gd"gf dtbfg 
u/fpg ;Sg'x'g]5 . o; ljifodf s]jn u'0ffTds 
hjfkmsf] vf]hL ul/g' dfq geP/ ljrf/x?sf] 
kl/df0f lbg' kb{5 . oL ;j]{If0fx? kmf/d e/]/ 
ul/G5  -slxn]sfFxL O{G6/g]6_ t slxn]sfxLF 
kmf]g dfkm{t klg kmf/d e/fO{G5 .

of] k|lqmof ul0ftLo ljZn]if0fsf] lgod cg';f/ 
x'g cfjZos 5 eg] k|Zgx? lglZrt dfkb08sf 
x'g'kb{5 . 5f]6s/Ldf eGg' kbf{, of] ljZn]ifsx?sf] 
rf;f]sf] ljifo xf] / of] Ps dxFuf] ;j]{If0f ljlw 
klg xf] . 

t/, s'g} cj:yfdf of] ljlw pkof]uL /x]sf] 
dflgG5 . pbfx/0fsf nflu, /fhgLlts b'lgofFFFFFdf 
tkfO{++++sf] ;+u7g / tkfO{++++sf] ultljlwx?sf] 
ljZn]if0fdf of] pkof]uL x'g ;Sb5 .

;j]{If0f tLgk|sf/ 5gM

!= kl/df0ffTds ;j]{If0f, aGb k|Zg x'G5g\ . 
sf]i7df lbO{Psf] pQ/ x]/]/ pQ/bftfx?n] 
hjfkm lbg ;S5g\ .  

@= u'0ffTds ;j]{If0f, v'Nnf k|Zgsf ;fy 
pQ/bftfx?n] cfgf] ljrf/ / k|ltlqmof 
JoQm ug{ ;S5g\ . 

#= ldl>t ;j]{If0f, k|fo kl/df0ffTds x'G5 t/ 
slxn]sfxLF u'0ffTds klg .

;fdfGotof, of] ;j]{If0fsf nflu k|Zgx? slt 
/ s:tf] x'g] eGg] s'/f o;sf nflu 5'6\ofO{Psf] 
ah]6df lge{/ ub{5 .  

;+If]kdf, tkfO{+++++sf] ;+:yfsf] /0fgLlt JofVof ug{ 
oL s'/f hfGg' cfjZos 5 M   

	� lxtu|flxsf] wf/0ff ljZn]if0f ug{'xf];\ .

	� tkfO{+++++sf] jftfj/0fsf] ljZn]if0f ug'{xf];\ . 

	� tkfO{+++++sf] ;+rf/ p2]Zosf] leqL kf6f]sf] af/]df 
JofVof ug'{xf];\ . 

	� tkfO{+++++sf] /0fgLlts ;+rf/ of]hgf af/] v];|f 
ug{'xf];\ -tn x]g'{xf];_ .
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/0fgLlts ;+rf/ of]hgf M 

;+rf/ of]hgfn] tkfO{+++nfO{ ljleGg ;+rf/ 
ultljlwx?sf] ;+/rgf tof/ ug{ ;3fpF5, . 
o;n] ;';+ut, ;+u7g leq aflx/ ul/g] ;+rf/ 
nufot ;a} k|sf/sf ;+rf/ ultljlwnfO{ Ps 
;fy sfof{Gjog ug{ ;3fpF5 . 

;+rf/ of]hgfnfO{ 3l/3l/ ;'wf/ ug{ ;ls+b}g . 
o;nfO{ /fd|f] agfpg tnsf k|Zgx?sf] klxnf 
pQ/ lbg'xf];\ . ltgLx?n] tkfO{+++++sf] nIo lgwf{/0f 
ug{ d2t u5{g\ M 

!=  tkfO{+++++ lsg s'/fsfgL ug{ rfxg'x'G5< 
o; jif{ tkfO{+++++++sf nIox? h:t}M hUuf, 
ljsf; kl/of]hgf, ;xof]u jf arfp s] 
s] x'g\< tkfO{+++++++sf] k|lti7fsf nflu tkfO{++++++++sf 
k|fyldstfx? s] s] x'g\< 

@=  s:tf ;Gb]zx? tkfO{++++++++sf] ;+rf/ of]hgfdf 
kfg{ rfxg'x'G5< 

#=  tkfO{++++++++sf nlIft >f]tf sf] x'g\<

$=  tkfO{++++++++n] s'g ljlw ckgfpg'x'g] 5< s'g 
;+rf/ ;+oGq jf pks/0f k|of]u ug]{ xf]<      

tkfO{++sf] ;+:yfsf] ;+rf/ p2]Zox? s] s] x'g\<

tkfO{+++n] p2]Zox? -BHAGs_ nfdf] ;dosf 
nflu to ug'{eof] xf]nf, t/ To;sf] k|flKtsf nflu 
tkfO{+++sf ;+rf/ p2]Zox? ;l6s x'g'k5{ . xfdLn] 
s'/f u/]sf] ljlzi6, dfkg of]Uo, oyfy{k/s / 
;doa4 SMART nIox?sf] xf] .

ljlzi6tf M

p2]Zo hlxn] klg ljlzi6, :ki6 / k|i6;Fu 
a'lemg] x'g'kb{5 . gtLhf lgsfNgsf nflu afws 
/x]sf c:ki6 / unt p2]Zox?nfO{ ;'wf/ ug{ 
cfjZos x'G5 . jf:tjdf xfdLn] s] ck]Iff 
u/]sf xf] < s]n] cem} /fd|f] ub}{ 5 jf ;'wf/ 
ug'{kg]{ s] 5< ;l6s p2]Zox?n] tkfO{+++ sxfF 
hfFb} x'g'x'G5 / s;/L tL ultljlwx? ug'{kg]{ xf] 
eGg]df tkfO{+++nfO{ lgb]{lzt ug]{5g\ . To;sf/0f, 
of] p2]Zo w]/}h;f] dfkgof]Uo / k|dfl0ft ug{ 
;lhnf] x'G5 .

dfkg of]Uo M

k|utL dfkg ug{ g;lsg] nIo lgwf{/0f ug{' 
eg]sf] gS;f / sDkf; lagf cGwf] h:t} lxF8\g' 
xf] . o;n] s;}nfO{ klg k|]l/t ub}{g . æd 
c+u]|hL l;Sg rfxG5'Æ of] c:ki6 nIo xf] / 
o;sf] dfkg ug{ ;ls+b}g . æha dnfO{ s'g} Ps 
c+u]|hL ;fyLn] af]nfpF5, dnfO{ s;n] af]nfof] 
Tof] d}n] a'‰g rfxG5', ltgLx? s] rfxG5g\, 
/ d ltgLx?nfO{ sfa'df /fVg ;Ifd x'G5'Æ 
oxfF nIonfO{ ;/n ?kdf dfkg ug{ ;lsof] . 
tkfO{+++++n] vf]h]sf] kl/0ffd lgsfNg ;Sg] nIox? 
agfpg'xf];\ . 

    

k|fKt ug{ ;lsg] M       

nIox? ;a}sf nflu Jojxfl/s / kx'Frof]Uo 
x'g'kb{5 . olb af/nfO{ rflxg] eGbf cUnf] agfO{G5 
eg]sf] Tof] eljiosf nflu cln a9L sfd gnfUg] 
tyf ck|fKo x'G5 . cEof;, / ljz'4 ef}lts ;fwg 
-;+;fwg, ah]6 / ;do_ lagf lxdfn r9\5' eGg' 
c;kmntf / ;dosf] aaf{bL dfq} xf] .

oyfy{jfbL M 

xfdL ;a} ;kgf b]Vg] u5f+}{ ls lagf ysfg jf 
hf]lvd w]/} k};f lhtf}++, lagf d]xgt z/L/ b'Anf] 
xf];\, cfGtl/s ?kdf ;w}++ hjfg /lx/x'F t/ xfdLnfO{ 
yfxf 5 of] xfd|f] ;kgf dfq xf] . c:jefljs nIo 
h:t}M æ;fj{hlgs :yfgdf af]Ng] 8/ /ftf/ft x6fpF5'Æ 
eGg'sf] ;§f a? æcfufdL csf]{ a}7ssf nflu Pp6f 
/fd|f] k|:t'lt tof/ u/]/ k|:t't u5{' / ;fj{hlgs 
:yfgdf af]Ng] d]/f] cfTdljZjf; a9fpF5'Æ eGg' /fd|f] 
x'g]5 . 

;do l;df M 

s'g} klg p2]Zosf] ;'?jft clg cGTo x'G5 . o;sf] 
cfg} ;Ldf x'G5 . ;do tlnsf lagf, tkfO{+++sf 
p2]Zox? tkfO{+++n] ug]{ ultljlwx?sf] kxf8 leq 
?dlnP/ tkfO{+++ x/fpg' x'g]5 . p2]Zo to ugf{n] 
cfZostfsf cfwf/df sfd ug{ k|]/0ff ldN5  / nIo 
k"/f ug{ ;lhnf] x'G5 . yk eGg' kbf{, s'zn ?kdf 
;a} pk–nIox? / dWojtL{ nIox?nfO{ ;d]6]/ 
Pp6f tflnsf tof/ ul/of] eg] o;n] k|ult dfkg 
ug{ ;Dej x'G5 . ;fy}, tkfO{++++n] klxNf] g} u/]sf 
k|ultx?df tkfO{++++nfO{ wGoafb lbg klg . ;dotflnsf 
tkfO{++++ cfk\mgf] nIo;Dd gk'Ubf;Dd k|]/0ffsf] pTs[i6 
;|f]t xf] .  
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tkfO{++sf] ;+rf/ of]hgfdf s:tf] ;Gb]z ;dfj]z ug{ 
rfxg'x'G5 <
tkfO{++n] cfgf] ld;g -cleofg_ tof/ 
ul/;Sg'eof] -dfly k[i7df x]g'{xf];\_ . tkfO{++nfO{ 
dgkg]{ dfGotfx? Klg klxrfg eO{ ;Sof] . ca 
tkfO{++sf] Pp6} rfxgf 5 ls ;a} JolQmx?n] 
-;+:yf ;b:o, sd{rf/L cflb_ tL dfGotfx?nfO{ 
:jt:k"mt{ ?kdf c+lusf/ u?g\ . o;sf] cy{ 
tkfO{++sf ;a} ultljlwx? ltg} dfGotfx? cGtu{t 
;+rfng x'g eGg] xf]] . tL ;a} tkfO{++++df kl/nlIft 
x'G5g\ / ;+:yf To;} cg';f/ ;+rflnt x'g'kb{5 .

tkfO{++n] kl/sNkgf ug'{ePsf] b[li6sf]0f k|of]u 
ug'{xf];\ h;n] tkfO{++sf] rfxgf cg';f/sf] ;Gb]z 
k|jfx x'g] 5 / tkfO{++sf] 5ljdf ;'wf/ cfpg]5 . 
tL ;Gb]zx? o:tf] x'g' kg]{5 h;n] lg0f{ostf{, 
gLlt lgdf{tf, ;fj{hlgs ljrf/, ;+:yfsf] 
g]t[Tjstf{ / cGo ;/f]sf/jfnfx?nfO{ ljZjf; 
lbnfpg ;s'g\ .

;/f]sf/jfnf

æ;/f]sf/jfnfÆ eg]sf] JolQm cyjf ;d"x xf], hf] 
s'g} klg kl/of]hgf lg0f{oaf6 k|efljt x'G5 . oL 
;d"xx?, j[xt\ cy{df eGg' kbf{ Joj;fo ;+rfngdf 
;fdflhs pQ/bfloTjsf nlu cfGtl/s jf afXo 
rf;f] /fVg] x'G5g\ . cfGtl/s ;/f]sf/jfnf eGgfn] 
;+:yfsf] k|aGws b]lv sfdbf/ ;a} kb{5g\ .

aflx/L ;/f]sf/jfnf M 

	� ;fj{hlgs lgsfo, :yfgLo tyf ;a} txsf 
;/sf/x?

	� cfly{s Ph]G6, jfl0fHo tyf pBf]ux?, 
z]o/wgL, nufgLstf{, a}+s, n]vf k|aGws, 
ladf sDkgLx? cflb_

	� bafa ;d"x, pkef]Qm d~r, jftfj/0f ;+/If0f 
;d"x, k'/ftÎj ;d"x, a:tL ;d"x, u}x| ;/sf/L 
;+:yf cflb 

	� cfk"lt{stf{, ;b:o tyf u|fxsx?, jt{dfgdf 
;fdflhs, cfly{s / jftfj/0fLo k|efjx?sf] 
af/]df ;/f]sf/ /fVg] ;d"xx? w]/} 5g\ . To;}n] 
s'g} klg Joj;flos ;+:yfx?sf] cl:tÎjsf 
nflu s]xL ;/f]sf/jfnfx?n] cK7of/f] kfl//x]sf] 
e]l6G5g\ / tL ;d"xx?sf] /fd|f];Fu klxrfg x'g 
cfjZos x'G5 . 

tkfO{++sf] ;+:yfn] u/]sf sfdsf] af/]df h] ;"rgf 
lbg'x'G5 Tof] tYodf cfwfl/t x'g'kb{5, o;df 
tkfO{++sf] ;+:yfsf] k|lti7f ufFl;Psf] 5 . af]Ng' 
eGbf klxnf of] s'/fsf] kSsf x'g'{k5{ ls tkfO{++n] 
af]Ng'ePsf] / ;+:yfn] u/]sf] sfd;Fu d]n vfG5, 
cfkm"n] af]n]sf] jf eg]sf] s'/fdf cl8u /xg'xf];\ .

af]Nbf yf]/} / ;/n efifdf af]Ng'xf];\ . cgfjZos 
s'/fx? af]n]/ cfgf >f]tfx?nfO{ lemhf] nfUg] 
gkfg'{xf];\ . Ps k6sdf Ps jf b'O{ ;Gb]zx? 
k|jfx ug]{ ug'{xf];\ / o;d} ;Gt'li6 dfGg'xf];\ . 

k|d'v ;Gb]zx?sf] pbfx/0f

nIo nlIft ju{ k|d'v ;Gb]zx?

 � Pp6f dha't ;fdflhs 
;+:yfsf ?kdf 5lj lgdf{0f 
ug'{ .

;/sf/, 
/fhgLlts bnsf 
g]t[Tjstf{x?

	� xfdL xfd|f] b]zsf] dxÎjk"0f{ cfly{s tyf ;fdflhs 
If]qsf] k|ltlglwTj ug]{ ;+:yf xf+} . 

	� xfdL b]zsf hgtfsf] hLjg:t/ psf:g rfxg] 
;fem]bf/ xf+} .

 � xfd|f] ;"rgf ljZjgLo / 
cBfjlws jf tfhf 5 .

 � eljiosf] gLlt ljZn]if0fsf 
nflu of] tYof°sf] ;a 
eGbf /fd|f] >f]t xf] . 

 ldl8of 	� xfd|f] ;"rgfsf] ;|f]t ;a}sf nflu lgMz'Ns / 
kx'Frdf 5 .

	� ;a} kqsf/x?n] n]Vg] n]vx? u'0f:t/Lo / 
;fGble{s ag'g\ eGgsf nflu xfd|f] ;"rgfdf 
kqsf/x?nfO{ ;'/lIft kxF'r lbO{g] 5 . 
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pbfx/0fx?

	� xfd|f] ;+:yfn] l;h{gfTds vf]hL u5{ -xfd|f ;b:ox? l;h{gzLn 5g\_ .

	� xfd|f] ;+:yfn] dfg a9fPsf] 5 . 

	� xfd|f] ;+:yfn] /f]huf/L ;[hgf u/L sfd lbG5 . 

	� xfd|f] ;+:yfn] nufgLstf{nfO{ cfsif{0f ub{5 . 

	� xfd|f] ;+:yf jftfj/0f k|lt ;r]t 5 . o;n] lbuf] ljsf;sf nflu of]ubfg ug]{ ub{5 . 

k|To]s nlIft ;d"xsf nflu cg's"n ;"rgf

s:tf] k|sf/sf] ;"rgfn] tkfO{+sf nlIft ;d"xnfO{ rf;f] a9fpFb5< xfdLn] s]xL o:tf ljifox? kQf 
nufPsf 5f} h;n] tkfO{+sf] vf]hL sfo{df ;xof]u k'¥ofpg]5 .

nlIft ;d"x ;"rgfsf] k|sf/

!= ;/sf/n] tkfO{+++++sf] jftfj/0fsf] k|ltlglwTj 
ub{5 . -sfg"gL, cfly{s / ;fdflhs_

?lrM 

	� tkfO{+++++ k|ltlglwTj ug]{ ;b:ox? -pbfx/0fsf nlfu 
k'gMs/, cfoft z'Ns, lgof{t z'Ns, tflndsf] 
:t/, ef}lts ;+/rgf, af6f], kmf]g, aGb/ufx, /]nj] 
cflb_ 

	� ;dfh -;d'bfo_

	� /fi6« -hg;+Vof_

tkfO{+++++sf] ;+:yfn] log} ljifodf ;/sf/ / ;/sf/sf 
k|ltlglwx?;Fu k}/jL ub{5 . 

@= /fhgLlts ;+;f/ ?lr jf rfxgfM

	� tkfO{+++++sf] k|ltlglwTj ug]{ ;b:ox?

	� ;dfh -;d'bfo_

	� /fi6« -hg;+Vof_

tkfO{+++++sf] ;+:yfn] dfly pNn]lvtsf] rfxgf ;/sf/L 
clwsf/L ;dIf k'¥ofpg k|jQmfsf] sfd ug{]5 .  

#= ;fj{hlgs ljrf/ 

-tkfO{+++++sf] ;+rf/ jfxssf] ?kdf ldl8of_

hfu?stfM 

;+jfbsf] ;+s6

?lrM

	� ;dfh -;d'bfo_

	� /fi6« -hg;+Vof_

;+j]bgzLntf / cfd hgtfsf] rf;f] jf kf7s jf 
>f]tfsf] -:jf:Yo, kof{j/0f, lzIff, u'0f:t/Lo hLjg, 
cflb_;Fu ;DalGwt ljifodf olb tkfO{+++++sf] ;+:yfn] 
k'/:sf/ k|fKt u¥of] eg] . 

v
08

 $
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$= tkfO{+++++sf jt{dfg tyf eljiosf ;b:ox? gofF ;]jf ;'wf/sf s'/f

tkfO{+++++sf] ;+:yfn] lht]sf] k'/:sf/

tkfO{+++++sf ultljlwx? ;d]6]sf] klqsfsf] n]v tyf 
l6=eL= ;dfrf/x?

d]nf tyf k|bz{gL -;Dd]ng, ax;_ sf] pkl:ylt

gofF ;b:o egf{ cleofg

%= cGt/f{li6«o ;+:yfx? -u}x| ;/sf/L ;+:yf, 
cGt/f{li6«o ;+:yf, cflb_

?lrM 

	� ;dfh -;d'bfo_

	� /fi6« -hg;+Vof_

;+j]bgzLntf / cfd hgtfsf] rf;f] jf 
cGt/f{li6«o ;+:yf;Fu ;DalGwt -:jf:Yo, 
kof{j/0f, lzIff, u'0f:t/Lo hLjg, cflb_ 
ljifodf olb tkfO{+++++sf] ;+:yfn] k'/:sf/ lhTof] 
eg] . 

tkfO{+++++sf ultljlwx? ;d]6]sf] klqsfsf] n]v 
tyf l6=eL= ;dfrf/x? .

^= cfly{s ;fem]bf/x? -bft[;+:yf a}+s, 
nufgL of]Uo sf]if, ax'/fli6«o sDkgLx?, 
cflb_

	� pkof]uL cfly{s tyf ;fdlhs ;"rgf -pBf]usf] 
cfly{s tyf Jofkfl/s If]qdf k/]sf] k|efjx?sf] 
/]s8{_

	� tkfO{+++++sf] ;+:yfn] lht]sf] k'/:sf/

	� d]nf tyf k|bz{gL -;Dd]ng, ax;_ sf] pkl:ylt

	� tkfO{+++++sf ultljlwx? ;d]6]sf] klqsf] n]v tyf 
l6=eL= ;dfrf/x?

&= sd{rf/L tyf cfj]bgx? 	� skf]{/]6 ;+:sf/ -ld;g, p2]Zox?_

	� egf{ cleofg -;Lk, lzIffsf] :t/, cflb_

*= ;+3x? 	� pkof]uL cfly{s Pj+ ;fdflhs hfgsf/L 
-pBf]u, sf}zn tyf Jofkf/df k/]sf] k|efjsf] 
/]s8{_ 

rf;f] M 
	� ;dfh -;d'bfo_

	� /fi6« -hg;+Vof_
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nlIft ;d"xsf] klxrfg M 

Psk6s tkfO{++n] tkfO{++sf] nlIft ;d"x klxrfg 
ug'{eof] eg], k|To]s nlIft ;d"x sf] ljZn]if0f klg 
ub}{ hfg'xf];\ . To;;+u} k|To]ssf] u'0f Pj+ Jojxfl/s 
klxrfg ;lxtsf] ljj/0f klg tof/ ug'{xf];\ .  

tkfO{++sf pQ/x?n] tkfO{++n] rfx]sf]] ;+rf/ pks/0f / 
JoQm ug'{kg]{ hfgsf/Lx?sf nflu dfu{lgb]{z u5{ . 

;fy}, ltgLx?n] tkfO{++nfO{ ;+rf/sf] k|fyldsLs/0f, 
s:tf] ;+rf/ k|jfx ug{] xf] ;f] af/]df yfxf kfpg, tyf 
tkfO{++n] h:t} c? ;+3 ;+:yfx?n] nlIft ;d"x?nfO{ 
k|efj kfg{ rfn]sf sbdx?sf] af/]df hfGg ;3fpg]5 . 
ljZjf; gePsf] cj:yfdf, tkfO{++sf] ;"rgfx? uDeL/ 
?kdf k/LIf0f ul/g] 5 . tL ;Gb]zx? ;jf]{Ts[i6 
x'g'kb{5, nlIft ;d"xnfO{ cfsif{0f ug]{ x'g'kb{5 / 
r'gf}tL lbg] vfnsf x'g'kb{5 . tkfO{++sf ;Gb]zx? 
ts{;+ut / b'O{u'0ff k|]/0ffbfoL x'g'k5{ . 

tkfO{++sf] ;+u7gnfO{ aflx/af6 x]g]{ gh/ s:tf] 
5 To;sf] ljZn]if0f dxÎjk"0f{ x'G5 / Tof] s'/f 
;/f]sf/jfnfx?af6 a'‰g lxrlsrfpg' x'Fb}g . 
tkfO{++sf] af/]df kqklqsfx?df k|sflzt n]vx?sf] 
klg ljZn]if0f ug'{xf];\ . ;fy} ltgLx?sf efjx?sf] 
klg ljZn]if0f ug'{xf];\ . tkfO{++ / ltgLx?n] tkfO{++sf] 
;+:yf k|lt JoQm b[li6sf]0f ldN5, ldNb}g, Tof] klg 
lglZrt ug'{xf];\ . olb To;df dxÎjk"0f{ leGgtf 
e]6fpg' x'G5 eg] tkfO{++sf] ;+rf/ of]hgfsf] k|d'v 
nIodf ;'wf/ ug'{kg]{5 .  

tkfO{++ k|To]s nlIft ;d"xx?;Fu s'/fsfgL ubf{ s'g 
s'/fnfO{ ljrf/ ug'{x'G5<

 � ltgLx? s] s'/f k|lt ;+j]bgzLn 5g\<

 � ltgLx?nfO{ ckdfg u/] h:tf] gxf];\ eGgsf 
nflu s:tf ljifox?nfO{ jf:tf gug{] . 

 � s'/fsfgLsf nflu ?rfO{g] dfWod s'g xf]<

 � tkfO{++ pgLx?nfO{ s;/L ;Dks{ ug{ ;Sg'x'G5 
-JolQmut ;Dks{, JolQmut cGtjf{tf{, jf 
clkml;on jftf{nfk_<

 � s;/L tkfO{++ ltgLx?sf] Wofgfsif{0f ug{ 
;Sg'x'G5<

 � tkfO{++ s;/L pgLx?sf] O{R5fzlQm hufpg 
;Sg'x'G5<

k|To]s nlIft >f]tfx?sf] u'0f cg';f/ ;+rf/ k4ltnfO{ 
cg"s'n agfpg'xf];\ . Joj;foLx?;Fu ;do w]/} sd 

x'G5 . pgLx? h] s'/f xf] 7\ofSs} To;}df hfg 
rfxG5g\ . ltgLx?n] k|d'v 8f6fsf] ;f/f+znfO{ 
k|fyldstf lbG5g\ . gLlt lgdf{tfx? k"0f{, /fd|f];Fu 
Jojl:yt /]s8{ /fVg rfxG5g\ .

efif0fafhL xf]O{g, To;}n] tkfO{++++sf] ;+u7gsf] af/]df 
7f];\ / ;l6s s:tf] k|sf/sf] ;"rgfsf nflu tkfO{++++sf 
;b:o cl8u 5g\ / ;a}n] a'em]/ a'emfpg ;S5g\ 
To:tf] ;Gb]z agfpg'kb{5 . 

of] Pp6f k|l;4 l;4fGt xf] æo;df d]/f nflu s] 5<Æ 
xfdL eGg ;Sb5f}, æ;a} l7s 5Æ t/ JolQmut ?kdf 
;+u7gsf] af/]df d}n] af]Ng] a'Fbf s] x'g < d]/f nflu 
tkfO{++++n] s] ub{} x'g'x'G5 < >f]tfx?sf] kmfO{bfsf nflu 
;+u7gaf6 ;+rflnt k|To]s ;]jfx?sf af/]df cg'jfb 
ul/Psf] x'g'kb{5 .

;+rf/ of]hgfnfO{ clGtd ?k lbg] M

ld;g, lehg / Eofn'x? ;a} k|i6 5g\ st}af6 
n's]sf 5}gg\ . tkfO{++++n] tkfO{++++sf] ;+u7gsf] SWOT 
ljZn]if0f ul/;Sg' eof], tkfO{++++n] BHAGs p2]Zox? 
klg tof/ u/L ;Sg'eof], tkfO{++++nfO{ cfgf] nIox?sf 
af/]df hfgsf/L eO{;Sof] / jif{el/ ;+rf/sf ;DaGwdf 
s] ug]{ eGg] af/]sf] k|fyldlss/0f ug]{ tl/sf klg 
yfxf kfO{;Sg' eof] . ca oL ;a} ljifox?nfO{ ah]6 
;+u} /0fgLlts ;+rf/ of]hgfdf /fVg] sfd dxÎjk"0f{ 
x'G5 .

;+rf/ of]hgf b'O{ vfn] x'G5g\ M Pp6f ;fwf/0f -;do 
tflnsf_ h'g cS;/ jflif{s t/ slxn]sflx q}dfl;s 
x'G5 . w]/} b[iofTdssf ;fy} ;a} ultljlwx? 
;d]l6Psf] / csf]{ ;a} ;+rf/ ultljlwx?sf nflu 
a9L lj:t[t ljj/0f -tflnsf_ ;lxtsf] b:tfa]h .

;+rf/ of]hgf -;do tflnsf_

o; k|sf/sf] of]hgfdf jif{el/ ;+rfng x'g] ;+rf/ 
ultljlwx? Ps} emnsdf x]g{ ;lsg] x'G5 . o;n] 
s'g nlIft ;d"x;Fu slxn] s;/L s'/fsfgL ug]{ eGg] 
af/]sf] emns lbG5 .

;fdfGot jflif{s kfqf]df cfk\mgf lqmofsnfkx?sf] 
;dfj]z ug'{ eg]sf] tkfO{++++n] ug{ vf]h]sf] sfd oyfy{df 
-sfdsf] ef/, Tof] ;dodf vfnL sd{rf/Lsf] ;+Vof, 
;dosf] pknAwtf cflb_ pko'Qm 5 5}g yfxf 
kfpgnfO{ ;lhnf]sf nflu xf] .

tkfO{++++sf] jflif{s of]hgf Ps k|sf/n]] ;"rgfkf6L 
(dashboard) 8\of;af]8{ xf] . 

v
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lj:t[t ;+rf/ of]hgff

r/0f !M sfo{;"rL

;a}eGbf klxnf ;+:yfdf cfkm}n] cfufdL jif{el/ ug]{ sfdsf] vfsf tof/ ug'{xf];\ . 

	� ljsf; tyf kl/l:yltn] tkfO{++sf ;b:ox? tyf tkfO{++sf] ;+u7gsf ultljlwx?df gsf/fTds k|efj 
kfg{ ;S5 .

	� tkfO{++sf] BHAGs p2]Zo k|fKt ug{ . 
tkfO{++sf ;b:o tyf ;+:yfnfO{ ef]ln cfO{kg{ ;Sg] s'g} klg r'gf}tLx?sf af/] ;r]t /xg'xf];\ . ;dfhdf 
s] eO{/x]sf] 5 / lgod, sfg"gx?df s:tf] kl/j{tg eO{/x]sf] 5 To;df ;w}++ ;ts{ /xg'xf];\ . 

;+:yfsf] ;kmntfsf nflu nlIft ;d"xnfO{ s]Gb|laGb'df /fv]/ ultljlwx? ;+rfng ug'{kg]{ x'G5 . 

	� sfo{x? h;nfO{ tkfO{++n] lg/Gt/tf lbg'kg{] x'G5M of] bL3{sfnLg of]hgfdf /fVg ldN5 . tkfO{++n] klxnf 
u/]sf] /fd|f] sfd h;n] /fd|f] u/]sf] 5, nDAofpg rfxg'x'G5, lgZro ug{'xf];\ ls af/Daf/ ul/g] sfd 
ce}m k|efjsf/L / pkof]uL 5g\ .

	� tkfO{++ To; sfo{af6 s] kfpg] cfz ug'{ePsf] lyof], kfpg' eof] t <

	� s] nlIft ;d"x ce}m To; ljifodf O{R5's 5g\ <

	� s] o;df ;GQf]if 5<

	� bf];|f] kIf -;fem]bf/, cflwsfl/s lgsfo_n] ug]{ sfo{;Fu tkfO{++ cfgf] nIo k|flKtsf nflu hf]l8g 
;Sg'x'g]5 .  

r/0f @= ah]6sf] tof/L 

k|To]s csf]{ jif{sf nflu k|:tfljt sfo{x?sf] ah]6 cg'dfg ug'{xf];\ . o;sf nflu ah]6 s]af6 5'6\ofpg] 
xf] < slt 5'6\ofpg' k5{< tkfO{++n] slt pknAw u/fpg ;Sg] xf]< cflb _ .

olb tkfO{++sf lqmofsnfk ah]6;Fu d]n vfG5g\ eg] k'li6 ug'{xf];\ . o;sf] dtna ah]6;Fu d]n vfg] 
lqmofsnfknfO{ 5gf}6 ug'{xf];\ elgPsf] xf] .

p2]Zo lg0f{ostf{-x?_ lg0f{osf nflu 
k]z ul/Psf ;+rf/ 

ultljlwx?

pknAw ah]6 ah]6sf] 
dfGotf

af/Daf/ bf]xf]l/g] lqmofsnfkx? M

– 
– 
–

cfufdL jif{sf nflu k|:tfljt lqmofsnfkx? M

lqmofsnfk !M

lqmofsnfk @M

lqmofsnfk #M

lqmofsnfk $M

lqmofsnfk %M



25

k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/

	� ah]6n] dfGotf lbPsf lqmofsnfkx?sf] k|fyldsLs/0f ug'{xf];\ . tkfO{+++n] ;a} k"/f ug{ ;Sg'x'Gg . 
To;}n], >f]t ;fwgsf] /fd|f] k|of]u x'g] u/L lqmofsnfkx?nfO{ 5'6\ofpg' k5{ .

r/0f # M s'/fsfgLsf nflu lj:t[t kmfO{nsf] lgdf{0f ug'{xf];\  

	� ;a} of]hgf / ljz]if sfo{x? aLrsf] ;DaGw g} k"0f{ sfo{ of]hgf xf] / b}lgs sfd ug]{ tkfO{++sf] ;fwg 
klg . o; k"0f{ sfo{of]hgfdf ;+rf/;++u ;DalGwt ;a} ultljlwx? ;d]l6Psf] x'G5g\ h:tf] M s'/fsfgL 
slxn] ug]{, s] s'/fsfgL ug]{, sf];Fu s'/f ug]{, s'g Rofgn, s'/fsfgLsf] dfWod s] x'g], slt k6s 
ug]{ cflb .

tkfO{++sf] s'/fsfgLsf] df]8n ;fdfGotof PS;]ndf tkfO{++ cfkm}n] lgdf{0f ug{ ;Sg'x'g]5 . of] 9fFrf -k|]mdjs{_ 
eg{ ;lhnf] 5 . 

s'/fsfgLsf nflu sfo{tflnsf

ultljlw M ====

p2]Zo M ========

ldlt M ==========

-sf]af6 sfd lng] xf] To;sf] ;do l;df_

cfj[lQ -frequency_ 
-Tof] lglZrt sfo{ sltk6s ug]{ xf] to ug'{xf];\_

nlIft >f]tf

-of] sfo{af6 s:tf dflg;x?;Dd k'Ug vf]lhPsf] xf]_

;Gb]z jf ;"rgf

-p2]Zo k|fKt ug{sf nflu ;"rgf ;fdfu|Lsf] ljifo ;"rL . of] sfd lsg ug{'k¥of]<_

;+rf/ dfWod

-s;/L, s'g dfWodaf6  nlIft >f]tf ;dIf ;Gb]z k'¥ofpg] xf] To;sf] ;"rL tof/ ug'{xf];\ ._

k|]ifs -;Gb]z lbg] JolQm_M

-s] /f]huf/bftf ;+:yf k|d'v ;a}sf af/]df af]Nb} x'g'x'G5< jf s'g} Ps ljefuLo k|d'v < jf 
k|jQmf < ls6fg ug'{xf];\ <_

pknAw u/fpg'kg{] pks/0f, tof/ ug'{ kg]{ b:tfa]hx?

cfO{ kg{ ;Sg] ;Defljt r'gf}tLx? s] 5g\<

d"Nof+sg dfkb08 s] xf] <
   

v
08

 $
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Jojxfl/s pbfx/0f

gofF sDkgL :yfkgfy{ ;a} /fli6«o, If]qLo / :yfgLo sfg"g Tolt w]/} cg's"n 5}gg\ . 
sDkgL btf{ ug{sf nflu sDtLdf !@ j6f k|lqmofx? k"/f ug'{ kg]{5g\ . sDkgL btf{ k|df0f 
k|fKt ug{ nfUg] z'Ns /  k'FhLsf] Go"gtd /sd clgjfo{ l8kf]lh6 ug]{ k|fjwfg b'j} vlr{nf] 
5g\ . sDkgL btf{ k|lqmof nfdf] 5 lsgsL o;sf nflu & ljleGg lgsfodf wfpg' kb{5 . 
tkfO{++sf] cg'/f]w w]/} eGbf w]/} pBf]ux? :yfkgfsf nflu, ;/n tyf l9nf;'l:t sd ug]{ 
k|lqmofsf nflu x'g]5 .

tkfO{++sf] ;+rf/ /0fgLlt l;w}+ / k|ToIf ;/sf/sf] lj/f]w ug'{ xf]O{g, t/ klxnf ;/sf/;Fu 
cfgf] ljrf/ /fVg] jftfj/0fsf] ;[hgf ug'{ xf] . 

tkfO{++n] ha ;a} Joj;foLnfO{ e]6]/ ;d:ofx?sf af/]df 5nkmn ug'{x'G5 clg dfq} s] 
s'/fdf k}/jL ug]{ xf] :ki6 x'G5 .

cGtdf, k|fKt hfgsf/Lx?sf dfWodaf6 ;DalGwt sfdsf nflu tkfO{++sf cfgf ;d{ysx? 
h:t} M tkfO{++sf cfgf ;b:o tyf sd{rf/Lx?, o"lgogx?, /fhgLlts g]tfx?, k|Voft 
;+:yfx? cflbnfO{ ljleGg lgsfodf kl/rfng ug{ ;Sg'x'g]5 . o;/L ;xsfo{ ubf{ Psflt/ 
tkfO{++sf] kIfdf u7aGwg lgdf{0f x'g]5 eg] csf]{ tkm{ /fhgLlts j[Q, ;/sf/ cflbdf bafj 
a9\g]5 / tkfO{++sf] ;kmntfsf] ;Defjgf /xG5 . 

tkfO{++sf k|fyldstfx? k"/f ug{ tkfO{++n] tfls{s r/0fx?sf] Jojj:yfkg ug{ cfjZos 
kb{5 M

	� tkfO{++sf] b]zdf Joj;foLx?nfO{ jt{dfg k|lqmofn] kf/]sf] cK7\of/f] / Joj;foLx?åf/f 
b]zsf nflu k'FhL ;[hgfdf kl//x]sf] Jojwfgx?sf af/]df ljZn]if0f u/L Ps Zj]tkq 
tof/ ug{sf nflu Pp6f t6:y / k|Voft z}lIfs ;+:yfnfO{ lng'xf];\ .

	� ;+rf/ dfWod;+usf] s'/fsfgLsf] nflu pkof]uL x'g] ;fdfu|L tkfO{+++sf] ;+u7gsf] /fd|f];Fu 
ljj/0f ;dfj]z ePsf] kmfO{n tof/ ug'{xf];\ .

	� ;+rf/ jf ;"rgf k|jfx cleofg ;+rfng ug'{xf];\ . 
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sfo{kq

sfo{ !M ;d:of p7fg ug{ k|]; ;Dd]ng cfof]hgf ug'{xf];\ 

p2]Zo M gLlt lgdf{tfnfO{ ;'–;"rLt tyf Joj;fo ;+rfngdf k/]sf] k|efj ;DaGwdf hgdt 
h'6fpg'xf];\ .

k|]; ;Dd]ng ug{]] ldltM  

nlIft >f]tf M ;/sf/L clwsf/Lx?, ;+f;b ;b:ox?, pBf]uLx?, >lds ;+u7g, 
ljZn]ifsx? cflb .

d'Vo ;Gb]zx? M gofF Joj;fo ;+rfng k|lqmof ;/nLs[t ug'{kb{5 lsgeg] Joj;flos xf};nf 
eP dfq b]z ;Dj[4 aGb5 / /f]huf/Lsf] ;[hgf x'g ;Sb5 .

;|f]t M ============

;+rf/ dfWod M Jofkf/ tyf cfly{s ldl8of

cfjZos ;fdfu|L M ;fbf sfuh, k|]; jStJo, k|]; sL6, tYof°

r'gf}tLx? M jt{dfg pBf]u ;+rfng k|lqmofx? b]zsf nflu gofF ;d:of ePsfn] of] lsg 
cfjZos 5}g eGg]af/]sf] JofVofsf nflu Ps :jtGq ljZn]ifs lng' a'l4dfgL dflgG5 .        

 

v
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b:tfa]h tof/Lsf 
nflu pknAw u/fpg' 

kg]{ ;fdfu|Lx?

s;n]< ;do 
l;df

lhDd]jf/ 
JolQm

cfjZos 
ah]6

d"Nof+sg dfkb08

!@ k|lt ;fbf 
sfuh*
Ö;/nLs[t  
k|s[ofsf k|efjx?sf] 
u0fgf

-*t6:y / 
ljZj;gLo

t];|f] kIfåf/f 
lnlvt b:tfa]h_

t];|f] kIf 
h;n] 
o;sf af/]df 
ljZn]if0f u/]sf] 
5 .

=== ==== ====== === !)),)))) 
g]=?=

wgcfh{g / /f]huf/L 
;[hgfdf k/]sf] k|efjsf] 
af/]df clgjfo{ tYof° 
k|:t't ug'{ kg]{ . 

k|]; ;Dd]ngsf 
nflu k|]; jStJo 
;lxtsf] k|]; sL6 

======== === === ======= ======== !#),))) 
g]=?=

k|]; ;Dd]ng x]g'{xf]; .  

kqsf/ ;Dd]ng x'g] 
:yfgM

;+:yfsf] 
k|jQmf

==== ==== ===== ====== @)),))) 	� ;a} /fli6«o 
cvaf/x?

	� xfd|f] l:ylt 
k|ltlalDat n]vx? 
x'g' kg]{

	� sDtLdf # j6f 
l6=eL= cGtjf{tf{

	� sDtLdf % j6f 
/]l8of] cGtjf{tfx? 

k|fWofkssf]

===========  cGtjf{tf{

-zf]wstf{_

k|fWofks zdf{ === === ==== ======== oftfoft 
afktsf] 
/sd

Pp6f nIo Ö tLgj6f 
klqsfx? M 

	� cfly{s klqsf

	� ;fdflhs If]qdf 
ljz]if1tf xfl;n 
u/]sf] klqsf

	� dlxnfåf/f ;+rflnt 
klqsf
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sfo{of]hgf

sfo{ @ M ;/sf/ / /fhgLlts bnx?;Fu k|To]If -cfdg] ;fdg]+_ a}7s

p2]Zo M ;DalGwt ljifodf v'Nnf 5nkmnsf nflu ;Qf?9 bn / u7aGwgsf /fhgLlt1x?nfO{ k}/jL 
ug]{ -k|d'v ;Gb]zx? Ö ;+rf/sf p2]Zo_ M sDkgLx?sf] ;+rfngsf nflu ul/g] ;xhLs/0fn] k"/} 
b]zsf nflu yk wgpkfh{g x'G5 . o;n] /f]huf/L ;[hgf ug{ xf};nf lbG5 / hgtfx?nfO{ kmfO{bf 
k'Ub5 . xfdL pBf]u btf{ ug{ k"/f ug{'kg{] k|lqmofnfO{ !@ r/0faf6 36fP/ @ r/0fdf Nofpg / Tof] 
sfo{df ;+nUg & j6f lgsfosf] ;§f Pp6f lgsfodf ! hgf agfpg k|:tfj ub{5f}+ . 

;|f]t M pBf]u jfl0fHo ;+3 

;+jfb Rofgn M cf}krfl/s tyf cgf}krfl/s a}7sx? . xfdLn] ;/sf/df /x]sf k|To]s kf6L{sf 
zLif{ % hgfnfO{ nlIft ub{5f}+ . 

cfjZos ;fdfu|Lx? M ;fbf sfuh, k|]; sL6, tYof°

r'gf}tLx? M b]zsf nflu of] ;d:of gofF ePsfn] xfd|f] If]qdf >lds ;+u7gx?sf] k|lts[ofsf] klg 
ljrf/ ug'{kg]{5 .  

sfuhft  tof/ 
ug{ pknAw 
u/fpg' kg]{ 
;fdfu|L

s;n]< ;do l;df lhDd]jf/ 
JolQm

cfjZos ah]6 d"Nof+sg 
dfkb08

;fbf sfuh 
;lDdlnt kmfO{n

======= === === ====== ======== g]=?= !) /f]huf/L 
;[hgfdf k/]sf] 
k|efjsf af/]df 
tYof° k|:t't 
ug]{'kg]{5 .

ultljlwx? s;n]< ;do l;df lhDd]jf/ 
JolQm

cfjZos ah]6 d"Nof+sg 
dfkb08

k|To]s /fhgLlts 
bn;Fu 
uf]nd]r 5nkmn 
cfof]hgf ug]{

;+3sf] 
k|jQmf

=== === ====== ======= g]=?= !)),))) cg's"n ax'dt 
ef]6 ;+Vof

k|wfgdGqL / 
cy{dGqL;Fu 
delegationåf/f 
e]63f6 / 
cflwsfl/s 
k|:t'lts/0f 

;+3sf] 
k|jQmf

=== === ====== ======= g]=?= #)))) k|wfgdGqLn] 
xfd|f] cg'/f]wnfO{ 
cfgf] Ph]08fdf 
/fV5g\ . 
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sfo{kq

sfo{ # M /f]huf/bftf ;+3åf/f cfgf] k|:tfjsf] k|rf/ k|;f/

p2]Zo M gofF Joj;fosf] k|efjsf af/]df sd{rf/Lx?nfO{ hfu?s / ;b:ox?nfO{ ;sf/fTds ;Gb]z 
afF8\g' o;sf] k|d'v p2Zo xf] ;fy} of] p2]Zo k|lKtsf nflu sd{rf/L tyf ;b:ox?nfO{ /fhb"t agfpg' 
klg 5 .

;|f]t M ;+3sf] k|d'v

;+rf/sf] Rofgn M cGt/lqmof, cvaf/ cflb . 

d'Vo ;Gb]z M k|lqmofx?nfO{ sd hl6n agfP/ gofF Joj;fo ;+rfng tyf /f]huf/Lsf nflu 
k|f]T;fxg ug]{ .

   sfuhft  tof/ 
ug{ pknAw u/fpg' 

kg]{ ;fdfu|L

s;n]< ;do l;df lhDd]jf/ 
JolQm

cfjZos 
ah]6

d"Nof+sg 
dfkb08

sDkgLsf] cfGtl/s 
klqsfsf] n]v tyf 
;+rf/ k|aGws 

;+rf/ k|aGws ====== ÷ ==== ===== O{G6/g]6sf 
n]v

xfd|f ultljlwx?sf 
af/]df cfGtl/s 
klqsfn] ;d]6]sf 
ljifox? 

;+rf/ k|aGws ===== ÷ ==== ÷ ====== ====== ;dfrf/ 
kqx?sf] 
;dLIff 
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;+rf/sf] d"Nof+sg ug'{xf];\ 

ha tkfO{+++n] ;+jfb ug'{x'G5, tkfO{+++n] u/]sf] ;+jfb 
k|efjsf/L 5 jf 5}g / o;n] cfgf] nIo xfl;n 
u/]sf] 5 ls 5}g yfxf kfpg' dxÎjk"0f{ x'G5 . 

	� s] ;Gb]z >f]tfx?df k'Uof] <

	� s] >f]tfx?n] ;Gb]z :jLsf/ u/]<

	� s] >f]tfx?n] ;Gb]znfO{ a'em]sf 5g\<

	� of] s] eof] < 

	� ;Gb]z k|fKt ePkl5 kl/sNkgf u/]sf] 
s'/f k"/f u¥of]<

;dfrf/ 5gf}6 -lgoldt ;dfrf/sf] d"Nof+sg_

x/]s lbg tkfO{++++++++sf] af/]df cvaf/df k|sflzt 
/ /]l8of l6=eL=df k|;f/0f ePsf ;dfrf/x?sf] 
cWoogsf nflu ;do lgsfNg'xf];\ . 

s]xL b]zx?df To:tf sDkgLx? 5g\ h;n] 
tkfO{++++++++++sf nflu ;dfrf/ agfO{lbG5g\ . tkfO{++++++++++sf] 
cg'/f]wdf k|d'v zAbfjnLx?af6 sfF65fF6 u/L 
cfjZos s'/f agfO{lbG5g\ -h:t} tkfO{++++++++++sf] gfd 
jf tkfO{++++++++++sf] ;+:yfsf] cWoIfsf] gfd, lgb]{zs jf 
k|jQmf, jf tkfO{++++++++++sf] pTkfbgsf] gfd jf ;]jf_ . 

c? b]zx?df ;a}s'/f O{G6/g]6 dfkm{t pknAw 
x'G5 . To:tf] cj:yfdf tkfO{++++++++++n] d'Vo s'/f  
O{G6/g]6af6 cfjZos s'/f vf]hL ug{ ;Sg'x'g] 
5 .

s;} s;}n] k|ltj]bgsf] ;Dk"0f{ 6«fG;lqmK6sf] 
dfu ub{5g\ . ax; jf tkfO{++++++++++n] af]Ng' ePsf] 
l6=e=L cGtjf{{tf{af6 tkfO{++++++++++sf] egfO{nfO{ hfgsf/Ldf 
lnPsf x'G5g\ . j}slNks ?kdf tkfO{++++++++++sf] af/]df 
k|sflzt ;"rgfx? j]e :Sofg u/]/ / tkfO{++++++++++sf] 
cfgf] /rgfnfO{ sf6]/ /fVg] ug'{ kb{5 .

tkfO{++++++++++sf /rgfsf sl6Ëx? laxfg !) ah] 
kfpg] u/L k7fpg bafj lbg'xf];\ . olb tkfO{++++++++++n] 
cfgf] /rgfdf s'g} kl/j{tg lng' kg]{ /x]5 / 
Jojl:yt ug'{kg]{ eof] eg] klg tkfO{++++++++++nfO{ ;do 
x'g]5 . To;sf nflu s'g} cfGtl/s ;xsdL{nfO{ 
Tof] ;"rgf k7fpg' 5 eg] lanDa gul/sg 
k7fO{lbg'xf];\ . 

;dfrf/ n]vx? ljZn]if0f ug'{xf];\ 

	� tkfO{++++n] ug]{ ;+rf/sf] k|efjsf] ljZn]if0f 
ug'{xf];\ . 

	� s'g} klg kqsf/ ;Dd]ng jf k|]; jStJo 
kZrft ;+rf/ dfWoddf tkfO{++++sf] af/]df 

Afflx/L jftfj/0fsf] ljZn]if0f ;+:yfsf] cfGtl/s ljZn]if0f

/0fgLlts of]hgf

sfo{x?

dfWod

;+rf/ /0fgLlt

;+rf/ of]hgf

;+rf/ sfo{x?

;f/f+z
;f/f+z;+rf/ /0fgLlt / of]hgfnfO{ laefhg ubf{

v
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n]v]sf] jf k|;f/0f u/]sf] ljifosf af/]df 
k'g/fjnf]sg ul/g' pQd x'g]5 .

	� k|To]s ;+jfb sfo{qmd cufj} tkfO{++++++sf] af/]df 
k|sflzt n]v tyf tkfO{++++++n] /]l8of] l6=eL= 
df af]n]sf ljifosf] ljZn]if0f ug'{xf];\ . of] 
d"Nof+sg dfqfTds / u'0ffTds b'j} cfwf/af6 
ug{ ;Sg' x'G5 .

dfqfTds d"Nof°gM 

olb tkfO{+++++n] eg]sf kqsf/x? cfP eg]] kqsf/ 
;Dd]ng ;kmn ePsf] a'lemG5 .

slt hgf kqsf/ pkl:yt eP< pgLx?n] s'g 
ldl8ofsf] k|ltlglwTj ub{5g\< slt ;dfrf/ kq 
/ klqsfx?n] tkfO{+++++sf] ;"rgf n]v]<

tkfO{+++++sf] kqsf/ ;Dd]ngsf] ;dfrf/ slt 
klqsfx?n] k|sfzg u/]< tL ldl8of;Fu slt 
kf7sx? cfj4 5g\, klqsfdf ;dfrf/sf nflu 
lbO{Psf] 7fpF, ;dfrf/ x/km / k|;f/0f ;do 
slt 5, cflb . 

u'0ffTds d"Nof°g M

olb n]v tyf ;+jfbx?n] tkfO{++++++sf] jf:tljs 
cj:yf k|ltlalDat ub{5g\ eg] tL ;dfrf/x? 
;kmn dflgG5g\ . 

n]v tyf ;dfrf/x?df tkfO{++++++sf k|d'v ;Gb]zx? 
5g\< tL ;drf/x?df tkfO{++++++sf] af/]df ;s/fTds, 
gsf/fTds jf t6:y s:tf] l6Kk0fL ul/Psf] 
lyof]<

	� jflif{s d"Nof+sg klg ug'{xf]; . 

k|To]s ldl8ofn] tkfO{++++++sf af/]df ;d]6]/ n]v]sf 
zLif{s cyjf dlxgfel/ k|sflzt k|sfzg jf 
pbfx/0fx?sf] sl6Ëx?sf]] jflif{s d"Nof+sg 
ug'{xf]; . k[i7e"lddf st} tL n]vx?df cGo s'g} 
gofF / ljsl;t z}nLx? k|of]u ePsf 5g\ 5}gg\ 
eg]/ Jojxfl/s ljZn]if0f ug'{xf];\ .

lg/Gt/ ;'wf/sf nflu k[i7kf]if0f

tkfO{++++++n] rfNg'ePsf sbdx?af/] lbO{Psf 
;'emfjx?sf] ;'lglZrttf ug'{xf];\ / olb cfjZos 
k/]sf] v08df tL nIox? kl/jt{g ug'{xf];\ .

oBlk, p2]Zo cg';f/ sfdx? eP gePsf] 
dfkg ug{ Tolt ;lhnf] 5}g t/ klg cfGtl/s 
jf aflx/L hf]af6 eP klg tkfO{++++++sf] ;+rf/ 
ultljlwx?sf] ljZn]if0f ug{ cfjZos x'G5 . 
k|fKt cg'ejx? cfufdL sfo{sf nflu pkof]uL 
x'g]5g\ . tkfO{++++++n] ;do / k|efjsfl/tf b'j}sf 
af/]df ;'emfj kfpg'x'g]5 .    

;s];Dd cfGtl/s ?kdf lj:t[t hfgsf/L 
lng'xf];\ lsgsL o;f] ubf{ g k};f vr{ x'G5 g 
ljz]if ;Lk g} rflxG5 . 

	� xfdLn] h] kfpgsf nflu Tof] sfd ul/of], 
Tof] kfO{of}+ t<

	� k|ltlqmofx? s:tf 5g\< 

	� s] ToxfF s'g} cfnf]rgf ePsf 5g\<

	� ToxfF s'g} awfO{{{{{{{ k|fKt ePsf] 5<

	� ;'wf/sf nflu ;Defljt If]qx? .
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;+rf/ /0fgLlt / of]hgfsf nflu c;n cEof; ;"rL

jflif{s ;+rf/ /0fgLlt

	� s] of] cflwsfl/s b:tfa]hdf n]lvPsf] 5 .

	� ;+u7gsf] nIo cg';f/ g} JofVof ul/Psf] 5 .

	� tkfO{++sf] ljrf/nfO{ k|of]udf NofO{Psf] 5 -dxÎjsf+IfL BHAGs sf s]xL ljifox? ;dfj]z 
5g\_ .

	� s] ;a} ljefux?df of] s'/fsf] ;+rf/ jf 5nkmn ePsf] 5 <

	� s] jftfj/0fLo ljZn]if0faf6 cfPsf s'/fnfO{ ;dfj]z ul/Psf] 5 -SWOT Analysis_ 

	� s] tkfO{++sf k|fyldstfdf nlIft >f]tfx?sf cfjZostf / ck]Iffx? kb{5g\ .

	� s] d'Vo ;Gb]zx? lglb{i6 5g\ < 

	� ;a} cl:tÎjdf /x]sf ;+rf/sf dfWodx? ;d]6\5 M h:tf] k/Dk/fut -;a} ldl8of, a}7s 
cflb_ / O{G6/g]6 -O{d]n, km];a's, ln+sP8 cflb_

	� ;a} d"Nof+sg r/0fx? ;dfj]z ePsf 5g\ . 

	� ah]6sf] Joj:yf 5 . 

	� k|To]s 5 dlxgfdf ;a} s'/fsf] ;dLIff, k|dfl0fs/0f / k'gMdfGotf kfpF5g\ . 

;+rf/ of]hgf

	� æcflwsfl/sÆ b:tfa]hdf n]lvPsf] 5 .

	� k|To]s ultljlwsf] d"Nof+sgsf nflu pkof]uL dfkb08 ;dfj]z 5g\ . 

	� k|To]s ultljlwsf] nflu d"Nof+sg r/0f ;dfj]z 5g\ . 

	� k|To]s ultljlw ug{sf nflu :ki6 ?kdf j0f{g ul/Psf] 5 .

	� k|To]s ultljlwx?sf] ah]6sf] d"Nof+sg ug]{ ljlzi6 k|lqmof ;dfj]z 5 . 

	� ;fKtflxs cg'udg ul/G5 .

v
08

 $



34

k|efjsf/L /f]huf/bftf ;+u7gsf k|efjsf/L ;+rf/



35
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v08 %

cfGtl/s ;+rf/ / ;b:ox? ;+usf] s'/fsfgL
of] v08 cfGtl/s ;+rf/ / ;b:ox? ;+usf] 
s'/fsfgLsf af/]df ;dlk{t 5 . of] km/s km/s 
/f]huf/bftf ;+u7gx?df ckgfO{Psf æpQd 
cEof;Æaf6 ;'? x'G5 . 

!= cfGtl/s ;+rf/ M aflx/ h] elgG5 Tof] ;+u7g 
leq yfxf ePsf] x'g'kb{5 

cfGtl/s ;+rf/ ;+u7gfTds ;+rf/sf] Pp6f cnu 
ljwf xf] . of], To;sf/0f afXo ;+rf/df h:t} of] 
Joj;flos / uxg k|of;sf ;fy agfO{g' kb{5 . 

olb sd{rf/Lx?nfO{ ;+u7gsf] b}lgs cl:tÎj, 
;+3if{ ;kmntf, cK7\of/f / r'gf}tLx?sf af/]df 
;r]t 5}gg\ eg] tkfO{+++n] s;/L ;+u7gsf] 5ljsf 
nflu clt cfjZos of] ljifodf sfd ug{ 
;Sg'x'G5<

cfGtl/s ;+rf/sf nflu sf] lhDd]jf/ /xG5<

of] ;+u7gsf] cfsf/df lge{/ ub{5 . olb ;+u7gdf 
Ps hgf dfq} 5 eg] ;fdfGotof p;nfO{ ;+:yfsf] 
ck8]6 / O{G6/g]6sf] cg'udgsf nflu /flvPsf] 
x'G5 . of] ToxL JolQm x'g ;Sb5 h;n] afXo 
;+rf/ klg ;DxfnL /x]sf] 5 . 

7"nf ;+u7gx?df, k|fo sf]xL g sf]xL JolQm 
x'G5 h;n] dfgj ;+;fwgsf] sfd x]b{5 / p;n] 
cfGtl/s ;+rf/, cfGtl/s ;"rgf / pbfx/0fsf 
nflu sd{rf/Lsf] Ifdtf ljsf; cflbsf nflu 
dWo:ytfsf] e"ldsf v]Ng] ub{5 . 

;+u7g leq sDtLdf Ps hgf To:tf] JolQm x'g 
cfjZos 5 h;n] ;+u7gsf] cfGtl/s ;+rf/, 
ljz]if u/L ;"rgfsf ;|f]tx?sf] Joj:yfkgsf 
;fy} ;d"x lgdf{0f jf sd{rf/Lsf cGo kIfx?sf 
af/]df cf}krfl/s ?kdf glhsaf6 cg'udg ug{ 
;sf];\ . xfdLn] oxfF ;+u7gn] s]lGb|o tx af6} 
Joj:yfkg ug{ ;Sg] cf}krfl/s ;+rf/sf af/]df 
s'/f ub]{5f}+ .

t/ k|fylds ?kdf cfGtl/s ;+rf/sf] lhDd]jf/L 
sd{rf/L cfk}mdf /xG5 . s'g} klg ;+u7gsf] 
*)Ü cfGtl/s ;+rf/ pTkfbg k|d'v sfo{sfl/0fL 
jf ljefuLo k|d'vn] ug]{ ub{5g\ . Tof] jf:tjd} 

cgf}krfl/s x'G5 t/ o;nfO{ Jojxfl/s agfO{g' 
kb{5 h:tf] ls ljefuLo k|d'vx? ;+usf] 5f]6f] 
;fKtflxs, dfl;s a}7sx? jf To:t} s'g} 
tl/sfaf6 ;+rf/ ug'{ pko'Qm x'G5 .

cfGtl/s ;+rf/sf d'Vo (Watch) zAbfjnLM
	� ;"rgfdf kx'Fr

	� ;"rgfsf] cfbfg k|bfg

	� ;"rgf / ljrf/x?sf] cfbfg k|bfg 

	� ;"rgfsf af/] k[i7kf]if0f

;"rgfdf kxF'r M O{G6/g]6

lxhf] cfh cfGtl/s ;+jfbsf] k|fylds ;|f]t 
O{G6/g]6 ePsf] 5 . ;"rgf cBfjlws ug{, ;do 
tyf k};fsf] nufgL ;a}sf lx;fan] O{G6/g]6 
;lhnf], ;'ne, b'|t / k|efjsf/L ;|f]t /x]sf] 5 .     

;'?df o;sf] tof/Lsf nflu ljrf/ k'¥ofpg' 
kb{5 . ljz]if ?kdf ofb ug'{kg]{ s'/f s] 5 eg], 
tkfO{+++++sf ;"rgfx? cwfjlws ePsf] x'g'kb5{ . 
;"rgfsf] cwfjlws (update) sf nflu Ps hgf 
JolQmnfO{ lhDd]jf/ agfpg'xf];\ . 

tkfO{+++++sf] O{G6/g]6 ;]6ck sf nflu s]xL ;'emfjM

	� ;dfrf/x?, k|sfzgx?, vf]hx?, 
k|zf;lgs hfgsf/L, sd{rf/L, k|lzIf0f, 
k|]; sl6ª cflb :ki6 x'g]ul/ ljz]if ?kdf 
5'6\ofpg'xf];\ .

	� cf–cfgf] ?lrsf s'/fx? eGg nufpg'xf];\ 
h;nfO{ ;dfrf/ agfpg ;lsG5 .

	� k|To]s v08sf] ;dfrf/sf] ;f/f+z 
agfpg'xf];\ . h;n] hfgsf/L lng rfxG5g\ 
pgLx?nfO{ ln+s pknAw u/fpg'xf];\ .

	� s'g} s'g} O{G6/g]6sf efux? ljz]if sf]8sf 
cfwf/df ;+:yfsf cflwsfl/s JolQmn] dfq 
x]g{ ldNg] u/L ;'/lIft agfpg ;lsG5 . s'g 
s'g hfgsf/Lx? uf]Ko /fVg] eg]/ tkfO{++++++n] 
lg0f{o ug]{ xf] . k|fo ;a} hfgsf/Ldf ;a}sf] 
kx'Fr x'G5, lsgeg] uf]klgotf /fVg] c?klg 
pkfo x'G5g\ . 
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;a} If]qdf Jojxfl/s / oyfy{k/s x'g'xf];\ . w]/} 
;+:yfx?n] lgDg lnlvt pks/0fx? k|of]u ug]{ 
ub{5g\ .  

	� x/]s ljefusf] Ps 306fsf] ;fKtflxs a}7s 
rnfpg'xf];\ . s]xL ckjfbsf afah'b of] 
a}7s ;fdfGotof ljefusf ;a} JolQmx?sf 
nflu v'Nnf ul/G5 . of] tkfO{+++sf] lg0f{o 
xf] . 5nkmnsf nflu ljifox? M 

�	ljefun] clxn] ;+rfng u/]sf 
ultljlwx? s] s] x'g\<

�	gofF sfo{qmd tyf ;Demf}tfx? s] 
cfpFb}5g\ . s;n] s] s'/fsfgL ub{5<

�	jt{dfg / gofF zLif{sx? .

�	;dfrf/x?M of]hgfdf ePsf 
lqmofsnfkx?, j}wflgs kqklqsfx?df 
n]lvPsf n]vx?sf] 5nkmn / 
kqklqsfdf kfPsf] :yfg .

x/]s ;xefuL cfgf] gf]6sf nflu pQ/bfoL 
/xG5g\ . o:tf a}7ssf] s'g} cf}krfl/s k|ltj]bg 
x'Fb}g .

	� a9Ldf 8]9 306f ;+u7gsf] lhDd]jf/L kbdf 
/x]sf JolQmsf] dfl;s a}7s a:g'xf];\ . 
5nkmnsf ljifox? M

�	;+u7g leq jt{dfgdf ;+rflnt 
ultljlwx?sf] ;f/+z .

�	tof/L cj:yfdf /x]sf gofF zLif{sx?

�	;+u7gsf] hLjg / Joj:yfkg;Fu 
;DalGwt ljlzi6 d'2fx?M ljz]if 
36gfx?, ;+u7gsf] sfd cflb . 

;+lIfKt ljj/0f tof/ u/L cfGtl/s ;dfrf/ 
kqdf k|sflzt ug]{ ul/G5 .

�	cfGtl/s dfl;s a}7sdf p7]sf ;Dk"0f{ 
s'/fx?nfO{ cfg} dfl;s ;dfrf/kqdf 
5kfO{ u/L ;a}sf] kx'Frdf k'¥ofO{G5g\ .

;dfrf/kqsf k|d'v a'Fbfx?M

�	dlxgf el/sf] l6Kk0fL M ;DkfbsLon] 
tkfO{+++sf] ;+u7gsf] ljrf/, ;+:yf;Fu 
;DalGwt tYo, kl/jt{g cflb JoQm 
ub{5 . 

�	;dfrf/M ;+:yf cfj4 eP/ ul/Psf 
HjnGt sfo{x?sf af/]df 5f]6f] j0f{g 
ug'{xf];\ . 

�	;+u7gsf] hLjgM ;b:ox?, k|];, 
sd{rf/L, 36gf cflbn] ljz]if ?kdf 
bZff{Psf jf O+lut u/fPsf s'/fx? .

�	hGd / ljjfxsf] 3f]if0ff .

gf]6M olb tkfO{+++sf] cfgf] n]v aflx/L klqsfx?df 
klxNo} k|sfzg u/L ;Sg'ePsf] 5 eg] cfGtl/s 
klqsfdf k]ml/ k|sfzg ug{ h?/L kb}{g . 
Tof] ljifo O{G6/g]6 dfk{mt ;a}n] k9\g ;Sg] 
s'/fsf] lgZro eg] ug'{kb{5 . csf]{tk{m, tkfO{+++sf] 
n]v k7fPsf] af/]df 58\s] kf/fn] cfGtl/s ?kdf 
hfgsf/L lbg ;Sg'x'G5 .  

w]/}h;f] ;+u7gx?df cfGtl/s ;dfrf/kqsf 
nflu ljefuLo k|ltlglw /xg] u/L ;DkfbsLo 
;ldlt u7g ul/Psf] x'G5 . ;"rgf ;fdfu|Lsf 
af/]df 5nkmn u/L ;dfrf/kqnfO{ ;"rgf ;fdfu|L 
pknAw u/fpg]] e"ldsf of] ;ldltsf] x'G5 .

cgf}krfl/s s'/fsfgL / k[i7kf]if0f M

;j{k|yd xfdL :ki6 x'g'kb{5 ls, olb v'Nnf 
clg kf/bzL{ ?kdf 5nkmn ug]{ cEof; eof] 
eg] tkfO{+++sf] cfGtl/s s'/fsfgL cem k|efjsf/L 
x'G5 . lgoldt cgf}krfl/s k[i7kf]if0fsf] ;fy 
;Dks{ gDa/ / ;"rgfsf] ;|f]t cfbfgk|bfg ugf{n] 
;+u7gsf] ;a} l:ylt dha't x'G5 / xfdL ;w}+++ 
alnof] x'G5f} . 

Jojxfl/s ;'emfj 

!= tkfO{++sf sd{rf/L / Joj:yfksx?sf] 
Ifdtf ljsf; ug{, xfdL tkfO{++nfO{ b]zsf] 
sfg"g agfpg] k|lqmof af/]df sIff rnfpg 
;'emfj lbG5f} . o;af6 ;a}hgfnfO{ 
lg0f{ostf{x?nfO{ slxn], s;/L k|efj kfg]{ 
eGg] s'/f hfGg / a'‰g ;3fpF5 .

@= ha tkfO{++n] gofF Joj:yfks /fVg'x'G5, 
p;Fu gLlt lgdf{tf, k|efjzfnL kqsf/ 
/ ljZn]ifsx?sf] ;Dks{ lbg 
glxrlsrfpg'xf];\ . gofF JolQmnfO{ ;+hfn 
lj:tf/ ug{ / tL JolQmx?;Fu ;DaGw /fVg 
o;n] w]/} ;lhnf] x'g]5 / t'?Gt} tkfO{++sf] 
;+:yfn] k}/jL ug{ ;Sg]5 . 
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@= ;b:ox?;Fu s'/fsfgL 

;+rf/sf pks/0fx?sf] ljsf;sf nflu 
;b:ox?;+usf] s'/fsfgL /0fgLlts b[li6sf]0fn] 
pko'Qm dflgG5 . 

To;}n], xfdLn] s'g} sfd lng' cl3 xfdL cfkm}nfO{ 
s]xL k|Zg ;f]w]/ ;'? ub{5f}{ . To;kl5 dfq} 
pks/0f to ub{5f}+ . xfdLn] o; kf7df ;+rf/sf 
;fwgx?sf] s'/f u5f}{ h;sf] k|efjsfl/tf w]/} 
/f]huf/bftf ;+u7gx?n] k|bz{g ul/;s]sf 5g\ . 
xfdLn] /f]huf/bftf ;+u7gsf w]/} clwsf/Lx?n] 
;b:ox?;Fu s'/fsfgL ubf{sf cg'ejx?sf ;fy 
o; cWofonfO{ ;dfkg ug]{5f} .

;b:ox?;Fu s'/fsfgL ug]{ /0fgLlt

k|To]s b]zsf] cf–cfg} leGg k|;Fu x'G5 . k|To]s 
/f]huf/bftf ;+u7gsf] cfg} k|fyldstf / r'gf}tL 
x'G5g\ . To;}n] tkfO{++n] ;b:ox?;Fu s'/fsfgL 
ug{ s]xL /0fgLlts ;f]r agfpg cfjZos 5 / 
oxfF lbO{Psf s'/fx?nfO{ dfu{lgb]{zgsf nflu 
k|of]u ug'{xf];\ . 

�	tkfO{++sf vf; vf; nIox? s] s] x'g\<

�	gofF ;b:o egf{ ug'{ .

�	jt{dfg ;b:ox?sf] ljZjf; lhTg' .

�	k|lzIf0fsf] dfWodaf6 1fg / l;k 
j[l4 ug]{ xf]<

�	vf; d'2fx?sf] l5gf]kmfgf] ug{ 
;b:ox? kl/rfng ug{] . 

�	cGo  

o;sf af/]df ;f]Rg / cfgf] ;"rLnfO{ k|fyldstf 
lbg dxÎjk"0f{ 5, lsgsL tkfO{++n] o;sf] cGTo 
>[+vnfa4 ljleGg p2]Zox?sf ;fy ug{;Sg' 
x'G5 . tkfO{++sf tLg aif]{ k|fyldstfx? s] x'g\< 
o; jif{sf] nflu tkfO{++sf k|fyldstfx? s] x'g\< 
ltgLx?nfO{ lgwf{/0f ug'{xf];\ lsgsL ljQLo 
/ dfgj ;+;fwgsf] lg0f{o lng] a]nf logLx? 
pkof]uL x'G5g\ . ;b:ox?sf nflu tkfO{++n] 
cfgf] sfdsf] dfGotf a9fpg'xf];\ . 

	� tkfO{++sf ;|f]tx? s] s] 5g\<

�	tkfO{++sf] ljQLo ;+;fwgsf] ljz]if ;+rf/ 
pks/0fx?sf] ljsf; ug]{ tkfO{++sf] 

rfxgfnfO{ ;Lldt ug{ ;Sb5 . tkfO{++nfO{ 
yfxf g} 5 j]a;fO{6 clxn] ckl/xfo{ 
eO{;Sof] . t'ngfTds ?kdf  o;sf] 
:yfkgf nfut a9L eP klg ;:tf]df 
tkfO{++sf ;a} nlIft >f]tf ljz]if u/L 
jt{dfg / eljiosf ;b:ox?;Dd k'Ug 
;lhnf] x'G5 . w]/} h;f] ;+:yfx?sf] 
cg'ejn] of] b]vfpF5 ls j]a;fO{6 ePs} 
sf/0f ;+u7gsf] cl:tÎj / ;b:o ;+Vof 
a9fpg ;xof]u k'Uf]sf] 5 . o;n] nufgL 
l56f] p7fp5 .

�	;+rf/ nufgLdf pkof]uL s]xL 
;'emfjx?M tkfO{++ hyfefjL x'g] u/L 
lqmofsnfkx?df nufgL g5g'{xf];\ . 
kmfNt' lqmofsnfkx?nfO{ ;Lldt u/]/ 
;kmn lqmofsnfkx? 5gf}6 ug'{ tfls 
ltgLx?df ;|f]t k'¥ofpg ;lsof];\ . 
ha tkfO{+++ pks/0f jf sfd /f]Hg'x'G5 
To;a]nf ;a}lt/ hfg'xf];\ .  

�	ljQLo ;|f]tx? hlts} dfgj ;+;fwg klg 
dxÎjk"0f{ 5 . ;fdfGotof, cfGtl/s / 
aflx/L ;b:ox?;+usf] s'/fsfgL ;"rgf 
clws[tsf] lhDd]jf/L leq kb{5 . s] To:tf] 
;b:o af]8{df x'g'x'G5< olb x'g'x'Gg eg] Ps 
hgf lng'xf];\ . Tof] kqsfl/tf If]qdf sfd 
u/]sf], /fd|f];Fu n]Vg ;Sg], s'/fx?nfO{ 
;+If]kLs/0f ug{ ;Sg] / cfgf nlIft ;d"x 
jf To:tf JolQm;Dd cleJolQm k'¥ofpg ;Sg] 
x'g'kb{5 . Ps k6s tkfO{+++sf] ;+u7gsf 
;Dk"0f{ /0fgLltx? tof/ eO;s]kl5 Tof] 
JolQmn] pko'Qm ;+rf/sf /0fgLlt tof/ 
ug]{5 . 

;b:ox?;Fu s'/fsfgL nflu ;fwgx?     

	� tYofÍx?

tkfO{++sf ;Dk"0f{ ;b:ox?sf] k"0f{ ljj/0f lagf 
k|efjsf/L s'/fsfgL ug{{ d'l:sn kg]{5 . k|To]s 
;b:ox?sf cf–cfg} ?lr x'G5g\ . sfdsf] If]q 
klg w]/} g} leGg x'G5 . klxnf] lrGtf 8f6fa]; 
s;/L tof/ ug]{ / k|To]s dlxgf cBfjlws ug]{ 
g} x'G5 . o;sf nflu ;'?df PS;]n kmfO{n g} 
kof{Kt 5 . 
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pkof]uL ;|f]tx?M

�	j]a;fO{6df ljj/0f k7fPsf ;b:ox?nfO{ 
;Dks{ ug'{xf];\ . 

�	cBfjlws tyf k|df0fLs/0fsf nflu 
jflif{s ljj/0f k|To]s ;b:ox?nfO{ 
k7fO{lbg'xf];\ . 

	� j]a;fO{6

;a} /f]huf/bftf ;+u7gx?n] cfgf 
;b:ox?;Fu s'/fsfgL ug]{ klxnf] ;fwg 
j]a;fO{6 ePsf] 5 . w]/} jif{b]lv s]xL b]zsf 
/f]huf/bftf ;+u7gx?n] cfgf] j]a;fO{6df 
w]/} eGbf w]/} ;"rgfx? /fv]/ To;nfO{ 
k|efjsf/L / Joj;flos agfpg jflif{s 
ah]6 g} 5'6\ofP/ sfd ug]{ u/]sf 5g\ . 
o;df ltgLx?nfO{ k5'tf] 5}g . 

csf]{ v08, k]h g+ $% ;dsfnLg s'/fsfgLsf 
k|lt ;dlk{t 5 .  

tkfO{++sf ;b:ox?nfO{ ljz]if s'/fx?df ;'/lIft 
kxF'r lbg'xf];\, h:t} M 

�	;b:ox?nfO{ ;+u7gaf6 pknAw ;a} 
;]jfx?sf ;"rL .

�	ljz]if k|zf;sLo kmf/dx? -jf kmf/dx? 
/flvPsf ln+sx?_ . 

�	ljz]if ljefux?nfO{ ;f]lwg] k|Zgx? . 

�	tflnd ;fdfu|Lx?sf ;fydf btf{ kmf/d . 

�	ultljlwx?sf ;fydf btf{ kmf/d .

�	8fpgnf]8 ug{ ldNg] u/L ;+u7gn] 
pTkfbg u/]sf k|ltj]bg -jf cGo_ 
;fdlu|x? .

�	k|sflzt n]v /rgfx? -;a} tkfO{++sf k|]; 
jQmJox? klxn} j]a;fO{6df x'g'kb{5_ . 
oL s'/fx?n] tkfO{++sf ;b:ox?sf] hLjg 
;/n kf5{ / b}lgs sfdsfhL hLjgdf 
d2t ub{5 . To;f] eP tkfO{++nfO{ yfxf 
5, ;"rgf tyf sfdx?sf ;DaGwdf 
tkfO{++sf ;b:ox?n] s] s:tf s'/f x]g{ 
dg k/fp5g\< w]/}sf ljleGg ck]Iff x'G5g\ 

/ tL ;a} k"/f ug{ ;lhnf] 5}g . oBlk 
tkfO{++sf cfgf ;b:ox?nfO{ l6sfO{ 
/fVg eP klg o;f] ug{ cfjZos 5 . 

tkfO{++n] lgoldt ?kdf of] vf]hL ug{ cfjZos 
5 M 

�	;b:ox?sf nflu ;'/lIft v08x?df 
vf]hsf nflu k|of]u ul/Psf zAbx?sf] 
jflif{s ljZn]if0f .

�	tkfO{++sf] ;fO{6 k|of]u ubf{ ;f] ;DaGwdf 
;b:ox?n] p7fPsf k|Zgx?

�	;fO{6 dfkm{t ;j]{If0fM pQ/sf nflu 
;b:ox?nfO{ cfJxfg ug'{xf];\ -% j6f eGbf 
w]/} k|Zg x'g'x'Fb}g lsgsL pQ/bftf;Fu w]/} 
;do x'Fb}g_ .

�	s] zLif{s :ki6 / kx'Frof]Uo 5< 

�	s] kf7\o;fdfu|L a'‰g ;lsg] vfnsf] 5<

�	ha tkfO{++n] vf]hL -g]leu]6_ ug'{x'G5, s] 
tkfO{++n] vf]Hg'ePsf] hfgsf/L e]6\g' x'G5<

�	;'wf/ ug'{kg]{ 7fFp b]Vg'x'G5 ls<

�	k|of]ustf{sf] ljj/0f -pd]/, kb, k|of]u 
cjlw, cflb_ 

	� ;"rLa4 k|Zgx?sf] k|of]u u/L O{d]n dfk{mt\ 
;j]{If0f -cS;/ of] dxFuf] ePtf klg 
;+u7gsf ;Dk"0f{ ultljlwx?nfO{ ;d]6]/ of] 
;j]{If0f k|To]s tLg jif{df ul/G5_

	� tflnd / cGo ultljlwx?sf nflu 
;b:ox?nfO{ lgoldt k[i7kf]if0f .

	� ha s'g} ;b:on] ljz]if s'/fsf nflu 
kmf]g ub{5 ta tkfO{++sf] j]a;fO{6df pknAw 
k|sfzg tyf ;"rgfx?sf af/]df k[i7kf]if0f 
lng'xf];\ . 

	� ^ b]lv * hgfnfO{ Pp6f a}7sdf cfdlGqt 
ug'{xf];\ / Tof] a}7s cjlwdf tkfO{++sf] 
;+u7gn] pknAw u/fpg] ;]jf / ltgLx?sf] 
ck]Iffx? s] x'g] af/] ;f]Wg'xf];\ . tkfO{++n] of] 
a}7s x/]s If]q;Fu ug{ ;Sg' x'g]5 .

v
08

 %
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	� E-zine -ljB'tLo klqsf_ 

ljB'tLo ;+rf/ / ljB'tLo klqsf af/] v08 
^ k9\g ;'emfj lbG5f}+ . o;n] tkfO{++nfO{ gofF 
k|s[ltsf] ;+rf/sf af/]df Jofks hfgsf/L 
lbG5 . 

ljB'tLo klqsf k|sfzg b'lgofFFFFsf] cfw'lgs 
-l8lh6n_ ;+:s/0f xf] . k|To]s k[i7x?sf] 
Pp6} PDF kmfOn agfO{ To;sf] Plgd]zg 
ul/Psf] x'G5 h'g ;a} kf7sx?n] O{G6/g]6 
a|fph u/L k9\g ;S5g\ .

ljz]iftf / kmfO{bfx?M

�	of] w]/} ;lhn};Fu tof/ ug{ ;lsG5 / 
pTkfbg ug{ ;:tf] x'G5 . 

�	o;n] sfuhsf] ?k / cg'e"lt lbG5 .

�	tkfO{+++ o;df ;"rgf lbg;Sg' x'G5 
h;n] ubf{ kf7sx? cfk"mn] rfx]sf] 
n]v jf k[i7df hfg ;S5g\ .

�	o;nfO{ l;+uf] 8fpgnf]8 ug{ / c?nfO{ 
ln+s k7fP/ klg o;sf] af/]df hfgsf/L 
u/fpg ;Sg'x'G5 .

�	tkfO{+++n] cfgf] j]a;fO{6 /rgfdf 
dxÎjk"0f{ ln+s /fv]/ o;nfO{ 5f]6f] kfg{ 
;Sg'x'G5 .       

Pp6f ljB'tLo klqsf ;f/df 7f];, 5f]6f] / 
Psbd tfls{s x'G5 . o;sf] d'Vo p2]Zo tkfO{+++n] 
;b:ox?nfO{ ;+u7gsf jt{dfg ;d:ox?, 
;+u7gsf ultljlwx?, ;'ljwfx? cflbsf af/]df 
;';"rLt ug'{ xf] . ;+If]kdf cfgf ;b:ox?nfO{ 
;+u7gsf] af/]df cGt/lqmof u/fpg' xf] . 

cfgf] ;do / ;|f]tsf] cg's"ntfsf cfwf/df  
O{–hfO{gsf] Ifdtf j9fpg' xf];\ . ;fdfGotof 
kflIfs ;dfrf/ kof{Kt x'G5 . 

tkfO{+++sf] e-zine nfO{ Pp6f v08df :ki6 
Jojl:yt ug'{xf];\ / kf7\o;fdfu|Lx?nfO{ 
cfjZostf cg';f/ ;Lldt ug'{xf];\ . pko'Qm 
;+kfbsLo lgodx? o; k|sf/ 5g\ M tkfO{+++sf 
ljifox? e-zine dfk{mt 3f]if0ff ug'{xf];\, 
ltgLx?nfO{ j]a;fO{6 dfkm{t ;lj:tf/ ug'{xf];\ .   

;8sdf ul/g] sfo{qmd M

o;sf] ;'?jft cd]l/sfb]lv ePsf] xf] . 
/fi6«kltsf pDd]bjf/ hgtf ;fd" lrlggsf nlfu 
/]naf6 b]z 3'Dg lg:sGy], zx/ zx/df /f]lsGy] 
/ cfk"mnfO{ lrgfpFy] . lxhf] cfh, ;+u7gn] 
cfgf] lgod pNn+3g u/]/ h;/L klg b]ze/ 
5l/P/ /x]sf cfgf ;b:ox? tyf ;Defljt 
;b:ox?;Dd k'Ug] eGg] ?kdf of] zAbsf] k|of]u 
x'Fb} cfPsf] 5 . 

;8s k|bz{g tkfO{+++sf] cfgf] ;+:yfsf] k|:t'lt / 
k|Zg pQ/sf] sfo{qmd /Gx5 / cGTo hnkfg 
-ss6]n_ kf6L{af6 x'G5 h;n] ;a}nfO{ 3'nldn 
x'g ;lhnf] x'G5 .

s;nfO{ cfdlGqt ug]{

cfk"m uPsf zx/ tyf If]qx?sf ;a} 7fFpsf 
;b:o tyf ;Defljt gofF ;b:ox? cfdGq0f 
ug{ xfdL tkfO{+++nfO{ ;Nnfx lbG5f}+ . o;/L 
;a}nfO{ ;d]6\g' eof] eg] tkfO{+++ cfk"mn] k|ltkfbg 
ug'{ePsf ljifox?df ;a}sf] ;xdlt h'6fpg 
;lhnf] kg]{5 . k"/fgf ;b:ox?af6 gofF ;b:o 
agfpg' h:tf] pQd sfo{ csf]{ x'Fb}g .   

s] k|:t't ug]{ M

;w}+++ cfgf] zx/ tyf If]qx?sf jt{dfg ;fdflhs 
tyf cfly{s d'2fx?af6 cfgf] k|:t'lt z'? 
ug'{xf];\ . clg dfq tkfO{+++sf] ;+u7gn] k|To]s 
;b:ox?sf nflu s] ul//x]sf] 5 To;nfO{ 
hf]8]/ k|:t't ug'{xf];\ . 

xfdL tkfO{+++nfO{ v08 ( æk|:t'lts/0f z}nLÆ df 
kl/eflift ;+/rgf k|of]u ug{ ;Nnfx lbG5f}+ .   

kqfrf/ M 

;Defljt !)) jf ce}m a9L !))) hgfnfO{ 
tkfO{+++sf] ln+s dfk{mt ;b:otfsf nflu lgdGq0f 
k7fpg'xf];\, of] tkfO{+++sf nflu ;xof]uL x'g 
;Sb5 t/ rdTsf/L ck]Iff gug'{xf];\ . 

;j{k|yd tkfO{+++nfO{ ljZj;gLo ljj/0fx?df kx'Fr 
cfjZos kb{5 . o;sf nflu ljQLo nufgL 
cfjZos 5 . o; afx]s, tkfO{+++;Fu c?nfO{ 
k|efj kfg{ ;Sg], cfsif{0f n]vgz}nL ePsf], n]v 

v
08

 %
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b]Vb} ;a}n] tkfO{+++sf] j]a;fO{6 x]g{ dg nfUg] 
n]v n]Vg ;Sg] Ps c;fwf/0f aflx/L JolQmsf] 
cfjZos kb{5 .         

vf;u/L, of] dfWod ljz]if cf}Bf]lus If]q, dWod 
cfsf/sf If]qLo pBf]ux? k|lt nlIft 5 / 
k|efjsf/L klg x'g;S5, olb ;a} s'/f l7s 
ePsf] v08df gtLhfsf] cfzf s]xL k|ltzt dfq 
ug'{kb{5 . 

;fwf/0f ;ef / jflif{s k|ltj]bg

tkfO{+++sf] jflif{s ;fwf/0f ;efn] ultljlwx?sf] 
hfgsf/L lng cj;/ k|bfg ub{5 / jflif{s 
k|ltj]bg h'g tkfO{+++sf afXo nlIft >f]tf tyf 
;b:ox? k|lt tkfO{+++sf] 5lj a9fpgsf nflu Ps 
pkof]uL b:tfa]h xf] . 

a}7ssf lbg tkfO{+++sf ;b:ox?n] k|d'v 
pknlAwx?sf] ;f/f+z yfxf kfpg / e-zine 
sf] eljiosf] ;+:s/0fsf nflu ul/Psf k|of;sf 
af/]df k'g/fjnf]sg ug{ ;S5g\ .

o;afx]s, jflif{s k|ltj]bgn]] ;+u7gsf] oyfy{ 
ljj/0f h:t}M ;DkGg ul/Psf sfo{, k|sfzgx?, 
vf]hx?, cflb ;dfj]z ub{5 . 5f]6s/Ldf 
eGg'kbf{, ;+u7gn] cfgf p2]Zo tyf b[li6sf]0fx? 
k"/f ug{ u/]sf sfdsf] ;"rL k|ltj]bg xf] .

k|ltj]bg tkfO{+++sf] ljutsf ultljlwx?sf] ;f/f+z 
eGbf a9L aGg ;Sb5 . k|To]s jif{ ljz]if zLif{s 
lsg g/f]Hg] / o;df 5f]6f lgaGw tyf kmf]6f]x? 
lsg ;dfj]z gug]{< zLif{s s]jn cfufdL jif{sf 
nflu tkfO{+++sf] ;+u7gn] s] ug]{ Tof];Fu ;DalGwt 
x'G5 .

;fdfGotof ;dfrf/ zLif{s Pp6} x'g] / o;n] 
cy{Joj:yf / ;dfhdf dfgjLo kIfsf]]] k|ltlalDat 
ug]{ ub{5 . Tof] sd{rf/L h;n] ;du| ;b:ox? 
/ ;dfhsf] ;]jfsf nflu e"ldsf v]N5 To;nfO{ 
of] d'2f Ps jif{sf nflu lhDdf lbg'xf];\ .
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cfGtl/s tyf ;b:ox?;+u s'/fsfgLsf] ;"rL

cfGtl/s s'/fsfgL

	� tkfO{++;Fu cfGtl/s s'/fsfgLsf nflu lhDd]jf/ s'g} Ps JolQm 5 . 

	� gofF ;b:o tyf sd{rf/Lx?nfO{ ;a} Joj;flos kIfx?sf] af/]df hfgsf/L u/fpg] 
tkfO{++;Fu k|lqmof 5 . 

	� ljefun] ;fKtflxs ?kdf cBfjlws a}7s cfof]hgf u5{ . 

	� tkfO{++sf] ;+u7gn] ;fdfGo cfGtl/s dfl;s la|lkmËsf] cfof]hgf u5{ . 

	� tkfO{++;Fu O{G6/g]6 5 / sd{rf/Lx?n] To;d} k/fdz{ lng ;Sb5g\ . 

	� 7"nf ;+u7gx?sf nfluM tkfO{++;Fu dfl;s cfGtl/s ;dfrf/kq 5 . 

	� tkfO{++;Fu lgoldt k[i7kf]if0fsf] Joj:yf 5 / To;n] tkfO{++nfO{ sd{rf/Lx?sf u'gf;fx? 
;'Gg / cfjZostf k"/f u/fpg ;3fpF5, . 

;b:ox?;Fu s'/fsgL 

	� tkfO{++;Fu ;b:osf] k"/f ljj/0f 5 .

	� lgoldt ljj/0f cBfjlwssf nflu tkfO{++;Fu cfg} k|lqmof 5 / of] sfd ug{ Ps hgf 
O{Grfh{ klg x'g'x'G5 .

	� tkfO{++sf] ;+u7gsf] j]a;fO{6 5 . 

	� tkfO{++sf] j]a;fO{6df ;b:ox?sf nflu ;'/lIft 7fpF 5 . 

	� tkfO{++;Fu cfgf ;b:ox?sf nflu ljz]if v08 5g\ To;df ljljw ;]jfx?nfO{ ;"rLa4 
ub}{, b:tfa]hx?, sfo{qmdx?, tflnd, af/Daf/ ;f]lwg] k|Zgx?, cflb ;dfj]z 5g\ .

	� tkfO{+++sf] ;+:yfn] ;b:ox?nfO{ lgoldt ?kdf dlxgfdf Ps jf b'O{ k6s ljB'tLo 
;dfrf/kq k7fpFb5 . 

	� tkfO{+++sf] j]a;fO{6df ;b:ox?n] s] vf]hL u/] Tof]] kQf nufpF5 .

	� ;b:o;Fu s'/fsfgLsf] cfjZostfsf af/]df jflif{s ljZn]if0f ug'{x'G5 .

	� ;b:ox?;Fu jif{df Ps k6s :yfgLo a}7s cfof]hgf ug'{x'G5 . 

v
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v08 ^

O{G6/g]6 ;+rf/

k/Dk/fut ;+rf/ ljutsf] s'/f xf] .

;+rf/sf] rqmdf w]/} kl/j{tg cfPsf] 5 / of] 
lgod ;+ut rNb5 . ljZjJofkL t/+u -j]a_ df 
tNsfn s'/fsfgLsf] kx'Frn] l:yltnfO{ df}lns 
?kdf kl/j{tg NofPsf] 5 . pkef]Qmfx?nfO{ 
;"rgf k|jfxsf nflu ;+rf/sf txx? k5\ofpg 
kg]{5}g, clxn] pgLx?sf] To;df k|ToIf kx'Fr 
5 . 

s'g} ;dodf, Pp6f ;+u7gn] ;j{;fwf/0fdf ;"rgf 
k|jfx ug{ k/]df To;sf] Ps dfq pkfo eg]sf] 
k]|; lj1lKt n]Vg] / kqsf/dfkm{t ;"rgf hf/L 
ug]{ rng lyof] . kqsf/ tyf ;Dkfbsx?sf] 
;"rgf k|;f/0fdf ckl/xfo{ e"ldsf x'GYof] . 
cvaf/sf nflu 7fpF / /]l8of] l6ledf ;do 
kfpg kqsf/x?sf] OR5fzlQmdf e/ kYof]{ . 
tkfO{++sf] hfgsf/Lsf] k|rf/ k|;f/x?sf nflu 
;+rf/ dfWodx?sf] e/kg'{ afx]s c? s'g} ljsNk 
lyPg . 

Tof] ;do uof] . ;+rf/sf ;fwgx?sf] ;"rgfdf 
ca s'g} cj/f]w 5}g . dWo:yx? / ;do k|lqmof 
lagf of] l7s ;dodf :jtGq ?kdf ;"rgfx? 
k|jfx x'b} cfPsf 5g\ . Anu/x? Joj;fo;Fu 
l;wf ;Dks{df /x]/ ;dfrf/sf] l6Kk0fL ub{5g\ . 
;+rf/sf dfWodx? ce}m cl:tÎjdf 5g\ t/ ca 
tL ljz]if 5}gg\ . ltgLx?n] ca cgf] cl:tÎjsf 
nflu gofF pkfo vf]Hg' kg]{ b]lvG5 . 

O{G6/g]6 dfkm{t s'/fsfgL lsg ug'{ k¥of]<

s'g} klg ;do tkfO{++sf nlIft >f]tfx?sf 
k|Zgx? tyf ltgLx?sf dfux? l56f] ;Daf]wg 
ug{ cfGtl/s jf afXo ;"rgfsf nflu O{G6/g]6 
kf]6{nx?n] ;lhnf] agfPsf 5g\ . O{G6/g]6 dfkm{t 
tkfO{++sf cfgf >f]tfx?n] rfx]sf] k|lts[ofsf 
nflu klxnf pgLx?sf] ljZjf; lht]/ O{dfGbfl/tf 
klxrfg ug'{ kb{5 .

•	 O{d]nM O{G6/g]6 dfkm{t s'/fsfgLnfO{ 
JolQms/0f -JolQmut ljB'tLo ;Gb]z_

•	 E-zineM w]/} dflg;x?sf] ;d"xdf ljB'tLo 
s'/fsfgL jf a}7s

•	 Rof6M O{G6/g]sf] dfWodaf6 JolQmut 
s'/fsfgL

•	 P;=Pd=P;M df]jfO{n kmf]g jf ljz]if O{G6/
g]6sf If]qx?af6 s'/fsfgL

•	 ;fyLx?sf] ;+hfnM ;fj{hlgs If]q, 
ljB'tLo ;d'bfox? hf] rf}tkmL{ rf;f]sf 
If]qdf sfd ub{5g\    

ljZjJofkL j]a ultlzn 5 . o;sf] dtna, 
j]a;fO{6df ePsf ;"rgfx? w]/} l56f] k"/fgf 
x'G5g\ . To;}n] o;sf] lgoldt cBfjlws x'g 
cfjZos 5 . j]a;fO{6sf] Joj:yfkg Pp6f 
lg/Gt/ k|lqmof xf] / b}lgs sfo{sf] nflu 
cfjZos klg 5 .

j]a s'/fsfgLsf] tof/LM k|f/lDes r/0f

tkfO{++ cfkm}n] cfgf p2]Zox? k|i6 / ;l6s 
agfpg'xf];\ . 

	� tkfO{++n] s'g nIo k|fKt ug{ rfxg'x'G5< 
o;sf af/]df ;+u7g leq / aflx/ /xg' 
ePsf JolQmx?;Fu ;'emfj lng'xf];\ . 
o;sf ;fy} tkfO{++sf] kl/of]hgfsf] ;du| 
b[li6sf]0fsf af/]df klg hfgsf/L lng'xf];\ . 

	� tkfO{++;Fu s'g s'g ;|f]tx? 5g\ h:t} M 
;do, k};f, ;Lk, ljz]if1tf, cflb . 

	� vr{sf] 6'+uf] nufpg] a]nf cfGtl/s ah]6sf 
af/]df hfgsf/L /fVg' k5{ h:t}M tkfO{++sf] 
j]a;fO{6 agfpg / To;sf] d"Nof+sgsf 
nflu tkfO{++ jf tkfO{++sf ;xsdL{x?n] lbg] 
;do .
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	� j]a;fO{6sf nflu cfjZos ;fdfu|Lx?sf] 
;"rL tof/ ug'{xf]; h:t} M cfjZostfx?, 
u|flkms l8hfO{g, k|lqmofx?, k|sfzg 
dfkb08, cflb .    

	� ;fdfu|L Joj:yfkg ;6j]o/df nufgL 
ug'{xf]; . of] ;6j]o/n] ;fdfu|L cBfjlws 
ug{ ;lhnf] kfb{5 . 

j]a;fO{6 ;fdfu|L M 

xfdL tkfO{++nfO{ ;Nnfx lbG5f} ls tkfO{++sf] j]a;fO{6 
Pp6f hfgsf/L pknAw u/fpg] ;fwgsf ?kdf 
dfq geP/ cGt/lqmofTds 7fFp -d~r_ sf] ?kdf 
k|of]u ug'{xf];\ . 

tkfO{++sf] j]a;fO{6nfO{ cfgf ;b:ox?, cGo 
;+u7gx?, cflb;Fu s'/fsfgL tyf ;"rgfx? 
cfbfgk|bfg ug]{ dfWodsf ?kdf k|of]u 
ug'{xf];\ . tkfO{++sf] j]a;fO{6df 5'§} If]qx? pknAw 
u/fpg'xf];\ . ;b:ox?sf] gfddf ;'/lIft u/L 
/flvPsf] k]hx?nfO{ kf;j8{ -;'/lIft kxF'r_ 
lbP/ ;a}sf] kx'Fr k'¥ofpg'xf];\ .

jt{dfgdf xfdLn] Anu / kmf]/dx?df dflg;x?sf] 
a9L rf;f] ePsf] b]V5f} . h] xf];\, olb tkfO{++;Fu 
;|f]t 5 eg] oxL af6f] cg'z/0f ug{'xf];\ lsgsL 
o;sf nflu w]/} ;do cfjZos kb{5 .

tkfO{++sf >f]tfx?n] tkfO{++sf] j]a;fO{6df s:tf] 
k|sf/sf] s'/fx? a9L x]g{ ?rfp5g\ Tof] kQf 
nufpg'xf];\ . 

k|of]ustf{x?sf] ljj/0f tof/ ug'{xf];\ . s] tL 
>f]tfx?n] ljlzi6 hfgsf/L rfxG5g\ < s] 
ltgLx? O{R5's 5g\ t/ vf; cg'/f]wx? 5}g< 
s] tL tkfO{++sf vf; nlIft ;d"x ;+rf/ dfWod, 
/fhgLlt1 jf ;b:ox? x'g\ <

ToxfF tLg km/s tl/sfx? 5g\ h;sf sf/0f 
tkfO{++ ltgLfx?sf] laa/0f lgwf{/0f ug{ ;Sg'x'G5 .

•	 nlIft ;d"xx?, hf];Fu tkfO{++ pgLx?sf 
rf;f]sf ljifox?df v'Nnf 5nkmn 
ug'{x'G5, ltgLx?;Fu s]xL lh1f;f 5g\ / 
tL s'/fx?n] pTk|]l/t ub{5g\ . pgLx?nfO{ 
tkfO{++sf] j]a;fO{6df s:tf ljifox? k|lt 
rf;f] 5 To;sf af/]df ;f]Wg'xf];\ . 

•	 vf]h h;n] tkfO{++sf] j]a;fO{6 x]g]{ ub{5g\ 
tL O{G6/g]6 k|of]ustf{x?nfO{ ;f]Wg'xf];, 
pgLx?n] vf]h]sf] s'/f k|fKt ePsf] 5 / 
;Gt'i6 klg 5g\ .   

•	 sfo{ ljZn]if0fM h;n] xfd|f] j]a;fO{6 x]g]{ 
u5{ ltgLx?nfO{ Wofgk"j{s lgofNg'xf];\ . 
s] ltgLx?n] vf]h]sf] s'/f ;lhn} k|fKt 
ePsf] / tL ljifox?n] ltgLx?sf] 
Wofgfsif{0f u/]sf] 5, Tof] x]g'{xf];\ . 

j]a;fO{6sf nflu n]vg sfo{ M n]vgsf] k"0f{ gofF 
z}nL

j]ak]h n]vg Ps ljlzi6 sfo{ xf] . o;sf af/]df 
tkfO{++sf n]vsx?nfO{ ;r]t u/fpg'xf];\ . ToxfF 
lbO{Psf ;'emfjx?nfO{ cg'z/0f ug{ eGg'xf];\ . 

�	5f]6f / ;fdfGo jfSox?sf nflu k|oTg 
ug'{xf];\ . cf'mnfO{ Psbd ;l6s agfpg'xf];\ 
lsgeg] kqklqsf eGbf l:qmgdf k9\g 
@)–#)Ü a9L ;do nfUb5 . tkfO{++sf 
kf7sx?n] oxL rfx]sf x'G5g\ . w]/} nfdf] 
gagfpg'xf];\ . 

�	cg'R5]bx? !) nfO{g eGbf a9Lsf] x'g'  
x'Fb}g . 

�	>f]tf tyf kf7sn] vf]h] h:t} ;TotYo / 
tYof°df hf]8 lbg'xf];\ .

�	>f]tfx?n] l:qmgdf ePsf ;a} zAb zAb 
k9\b}gg\ . ltgLx?n] 5gf}6 u5{g\, a|fph 
u5{g\ . ltgLx?n] d'Vo zAbx?df Wofg 
lbG5g\ .

�	j]asf] k|lt:kwf{ 7"nf] 5 . olb kf7sx?n] 
cfk"mn] vf]h]sf] ;dodf Tof] s'/f 
e]6fPgg\ eg] ltgLx? c? s'g} j]a;fO{6 
x]g{lt/ nfUb5g\ . cl3Nnf] j]a a|fphnfO{ 
5f8]/ gofF vf]hLlt/ nfUg]5g\ . l56f] ;"rgf 
k|fKt ug]{] u/L tkfO{++sf] j]a n]vg ug'{'xf];\ .

�	tkfO{++sf] zLif{sn] g} tkfO{++sf] /rgfnfO{ 
;+If]kdf a'emfpF5 eGg] s'/fdf lglZrt 
x'g'xf];\ . j]ak]hsf] vf]hL ubf{ zLif{snfO{ 
g} dxÎj lbO{P/ vf]lhG5 . h;n] tkfO{++sf 
ultljlwx?nfO{ lrq0f ub{5g\ To:tf d'Vo 
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zAbx?df kQf nufP/ kl/rofTds v08df 
/fVg'xf];\ . 

�	u'un h:tf 7"nf ;fO{6x?df hf]l8g / 
cfk"mnfO{ ;a}eGbf pRr b]vfpg h'g 
tkfO{++, tkfO{++sf ;b:o, b]zsf nflu 
dxÎjk"0f{ 5 / To;n] tkfO{++sf] lrq0f 
ub{5 To:tf k|d'v zAb tyf jfSox?sf] 
5gf}6 ug'{kb{5 . 

�	j]a k|of]ustf{x?n] # jf $ j6f d'Vo 
zAbx? 6fO{k u/]/ w]/} k6s vf]hL 
sfo{nfO{ hf/L /fVb5g\ . To;sf/0f, 
tkfO{++sf ultljlwx? af/] hfgsf/Lsf 
nflu lbdfudf em§ cfpg] zAbx?af6 z'? 
ug'{xf];\ .  olb tkfO{++n] c:ki6 zAbx? 
k|of]u ug'{eof] eg] pgLx?n] vf]h]sf] s'/f 
kfpg d'l:sn kb{5 . tkfO{++n] Ps k6s 
cfgf k|d'v zAb tyf jfSof+zx?nfO{ 
;"rLa4 ul/;s]kl5 tkfO{++ cfgf] vf]h 
v08df uP/ k|d'v zAbx? 6fO{k ubf{ 
tkfO{++n] vf]h]sf s'/f kfpg' eof] ePg, 
Ps k6s tkfO{++ cfkm}n] k/LIf0f ug'{xf];\ . 

tkfO{++sf] cfgf] j]a;fO{6 ;'? ug'{ cuf8L tkfO{++sf] 
;fO{6sf] cfkm}n] vf]hL ug{ ;Sg'x'G5 . tkfO{++ 
cfkm}n] cfgf] j]a;fO{6 btf{ ug{ ;Sg'x'g]5 . 

cfgf] j]a;fO{6 btf{sf nflu cGonfO{ klg eGg 
;Sg'x'g] 5 . tkfO{++n] cfgf] j]a;fO{6 btf{sf 
nflu cflwsfl/s lgsfo -;/sf/L lgsfox?_ 
nfO{ ;Dks{ ug{ ;Sg'x'g] 5 . tkfO{++nfO{ w]/} 
eGbf w]/}n] x]g{ jf e]6\g ;s'g eGgsf nflu 
w]/} ;fO{6;Fu cfa4 ug'{xf];\ . tkfO{++ cfk"mn] 
O{G8]S;, 8fO{/]S6/L / kf]6{nx?sf af/]df yfxf 
kfO{ /xg'k5{ . o;n] tkfO{++sf] j]a;fO{6sf] Jo:ttf 
a9fpFb5 / tkfO{++nfO{ ;a}n] lrGg] cj;/ k|fKt 
x'g]5 . 

s]xL k|mL j]a;fO{6x?n] s'g} klg vf]h O{lGhg, 
k]z]j/ ;fO{6, lgb]{lzsfx?, ;"rsf+sx? 
cflbn] tkfO{++sf] ;fO{6 btf{sf nflu cg'/f]w 
ub{5g\ . tL dWo] Pp6f www.submit-anay.
com/top-search-engine.htm xf] h;n] w]/} 
c+u|]hL efiffnfO{ ;d]6\5 / vf]hL ub{5 .

•	 ;xh sfo{x?nfO{ -:ki6, tfls{s_ k|fyldstf 
lbg'xf];\ . a6gx?df zAbx? 5gf}6 
ug'{xf];\ h;n] tkfO{++nfO{ ;fjwfgLk"j{s 
cGo k[i7x?df hfg ;lsof];\ .

•	 ln+sn] stf n}hfG5 / o;df lyRbf 
s:tf] s'/f kfO{G5g\ eGg] ljifosf af/]df 
j]a k|of]ustf{x?n] a'em]sf x'G5g\ eGg] 
s'/f tkfO{+++n] hfGg cfjZos 5 . To;}n] 
tkfO{+++sf] j]a;fO{6df /fd|f s'/f dfq ;dfj]z 
5g\ eGg] s'/fsf] lgZro ug{'xf]nf .

tkfO{++sf] k|]; lj1lKtn] klg tkfO{++sf] j]a;fO{6nfO{ 
w]/} ;lqmo agfpg] ub{5 . o; cy{df slxn]sflxF 
Tof] v08 ;a} eGbf w]/} x]l/G5 . 

tkfO{++sf] k|]; lj1lKtsf nflu ljz]if v08sf] 
;[hgf ug'{xf]; / dflg;x?n] Tof] ljz]if v08 
slt ;do;Dd x]/] To;sf] lx;fa ug'{xf];\ . 
tkfO{++sf] cfgf] u[xk[i7df ldlt / ln+s ;lxt 
k|]; lj1lKtnfO{ /fVg'xf];\ . ToxfF s]xL o:tf 
j]a;fO{6x? 5g\ ltgLx?n] tkfO{++sf] lj1lKtnfO{ 
c? yk 7"nf] dfqfdf k|]if0f ug{ ;xof]u ub{5g\ . 
ltgLx?n] To;nfO{ cgnfO{g ;+rf/sf dfWodx? 
h:t} Yahoo, Google / Lycos df k7fO{G5g\ . 
Anglo Section World;Dd cg's"n eP dWosf 
$ j6f ;fO{6x? 5g\ / tL o; k|sf/ /x]sf 5gM

�	www.bussinesswire.com

�	www.prnewswire.com 

�	www.prweb.com

�	www.marketwire.com       

k|]; lj1lKt n]Vbf To;df cfgf] ln+s /fVg 
g5'6fpg'xf]nf . dflg;x?n] tkfO{++sf] k|]; lj1lKt 
k9\b} ubf{ pgLx?nfO{ yk hfgsf/Lsf nflu 
To;df lSns u/]/ x]g{ ;Sg]5g\ . 

tkfO{++sf] u[xk[i7nfO{ hLjGt agfpg'xf];\ . hf]8 
lbg' kg]{ /fd|f sfo{x?nfO{ 5'6\ofpg'xf];\ -h:t}M 
gofF ;b:ox?sf af/]df hfgsf/L, gofF s/ 
gLlt, nfu" x'g nfu]sf] sfg"g, gofF k|lqmox?, 
kbflwsf/Låf/f e|d0f, cflb_ / gofF 9Fun] k|:t't 
ug'{xf];\ . 
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O{G6/g]6 dfWodaf6 ;dfrf/kq aflx/ k7fpxf];\     

ljB'tLo ;dfrf/ jf e-zine sf] ;kmntf a9\bf] 
5 . lsgsL, of] ;:tf] / cfgf ultljlwx?sf 
af/]df nlIft ;d"xx?sf] Wofgfsif{0fdf k|efjsf/L 
/x]sf] 5 . cem eGg' kbf{ o;n] Jofks k|rf/k|;f/ 
;Dej agfPsf] 5 . ;fjwfgM s]xL b]zx?df 
O{d]n k|fKt ug]{;Fu lnlvt ;xdlt lng kg]{ 
sfg"gL Joj:yf 5 . tkfO{++sf] sfg"gn] s] eG5, 
x]g'{xf]; . 

tkfO{++sf >f]tfx?sf] dg lht]/ / ltgLx?nfO{ 
lgoldt j]a;fO{6 x]g{ e-zine Pp6f pkof]uL 
pks/0f xf] . To;sf/0f, tkfO{++sf] e-zineaf6 
pknAw u/fO{sf] ;dfrf/kqn] pgLx?nfO{ cem} 
l;Sg pT;'s agfP gagfPsf] lglZrt ug'{xf]; . 
hxfF >f]tfx?n] w]/} eGbf w]/} ;"rgf kfp5g\ ToxfF 
tL O{R5's JolQmx?n] ToxL ln+s vf]hL vf]hL 
x]b{5g\ . 

j]a;fO{6 x]g{ ;"rgf lbg] dWodsf ?kdf e-zine 
nfO{ lng'xf];\ . j]a;fO{6sf ;dfrf/x? tyf gofF 
;Dkfbgx?sf af/]df hf]8 lbP/ ;"rgf ;Dk]|if0f 
k7fpg'xf];\ . tkfO{++n] tkfO{++sf] e-zine ;"rgf 
;s];Dd 5f]6f] kfg'{'xf];\ . l;w}+ kf]O{G6df hfg'xf];\ . 
tkfO{++sf] j]a;fO{6df /flvPsf hfgsf/Lx?sf] 
;f/f+z dfq k|bfg ug'{xf];\ . s]xL k|d'v zAbx?n] 
hfgsf/LnfO{ ;+If]kdf /fVg / dflg;x?nfO{ yk 
s'/f a'‰g pT;fx k}bf ug{ ;S5 . 

tkfO{++sf] e-zine sf] lk|mSj]G;L dfl;s eGbf 
;fKtflxs jf kflIfs x'g'kb{5 eg] j]a;fO{6sf]  
lgoldt cBfjlwssf nflu dxÎj lbg'k5{ . t/ 
tkfO{++;Fu s'g} gofF ljifo geP;Dd e-zineaf6 
;"rgf ;+k|]if0f ug]{ eGg] kSsf x'g'k5{ . ha tkfO{++n] 
j]a;fO{6df ;fdfu|Lx? cBfjlws ug'{ x'G5 ta 
To;nfO{ tkfO{++n] e-zine k7fpg'xf];\ . lgoldttfn] 
tkfO{++nfO{ ;fO{6 cBfjlws ug{ emSemSofpF5 . 
hf]8 lbgsf nflu 5/k:6 ;"rgfx?nfO{ PsLs[t 
kf/]/ ;fKtflxs jf kflIfs e-zine /fVg] ug{'xf];\ . 

;'emfjx? 

e-zine nfO{ ljleGg cfsf/ lbg dxFuf] kb]{g . 
o;df x'g] nufgL ;fy{s 5, lsgsL o;n] 
tkfO{++nfO{ w]/} Joj;flos b]vfpF5 . kf7sx?n] 
cfgf] ?lr / k|fKt ug{ rfx]sf] ljifox? nodf 
;+s]t ug]{ ePsfn] o;sf s]xL k|0ffnLx? ce}m 
cuf8L hfg ;S5g\ . t/, cg'ejn] s] b]vfpF5 
eg] s]xL kf7sx?n] cfg} dfkb08 agfpg] 
s'/fdf ufx|f] cj:yf ;[hgf ul//x]sf kfO{G5 .

�	Dfflg;x? h;n] tkfO{++sf] e-zine k|fKt 
ug{sf nflu ;f]W5g\ jf hf] tkfO{++sf] 
j]a;fO{6df cgnfO{g btf{ u/]sf 
5g\ . ltgLx? tkfO{++sf] ljj/0f x]g{ 
kfpg]5g\ . kf7sx?af6 tkfO{++n] ;+sng 
u/]sf ;"rgfx?n] tkfO{++sf] e-zine nfO{ 
cem} kl/is[t ug{ xf};nf k|bfg ug]{]5g\ . 

�	cgfjZos O{d]n k|fKt ug'{h:tf] lbSbf/L 
c? s]xL x'Fb}g . a9\bf] O{G6/g]6 
k|of]ustf{x?sf] b[li6sf]0fdf :kfd Pp6f 
ljkb\ xf], h;n] pgLx?sf] uf]klgotf 
e+u u/]sf] 7fG5g\ / cgfjZos O{d]n 
gk9L x6fO{ lbG5g\ . yfxf kfO{/fVg'xf];, 
dflg;x?n] tkfO{++sf] e-zine af6 ;lhn} 
;b:otf vf/]h ug{ ;S5g\  / tkfO{++sf 
;b:ox?nfO{ j]a;fO{6df cfgf] ljj/0f 
kl/j{tg ug{ jf d]6fpg l;sfpg'xf];\ . 
o;n] tkfO{++sf] e-zine k|of]ustf{sf] ;+Vof 
sd ug{ ;S5 . o;y{ tkfO{++sf] sfddf 
rf;f] lbg] JolQmx?;Dd k'u] gk'u]sf] 
s'/fsf] tkfO{++nfO{ hfgsf/L ePsf] x'g'k5{ .

�	csf]{tkm{, tkfO{++sf ultljlwx? k|lt rf;f] 
/fVg]x?nfO{ Pp6f O{d]n k7fpg tkfO{++nfO{ 
s;}n] klg /f]Sb}g . 

�	 e-zine sf] cGtdf, o; k|lt ?lr /fVg] 
JolQmx?nfO{ cfgf] e-zine k7fpg] 
ln+s yKg'xf];\ .  To:t}, tkfO{++ cfgf] 
j]a;fO{6 c?nfO{ l;kmfl/; ug{ ;fO{6sf] 
cGtdf lSns a6gsf] Joj:yf ug'{xf];\ . 
Word of mouth -a]nfsf] af]nL_ cem} 
klg tkfO{++nfO{ lrgfpg] pQd tl/sf 
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xf] . ;Dej eP;Dd j/k/ h;n] tkfO{++sf 
;]jfx?sf af/]df jsfnt u5{ To:tf 
dflg;x?nfO{ dxfjfl0fHob"t agfP/ 
;dfhdf k7fpg'xf];\ .

�	ha tkfO{++n] e-zine l8hfO{lgË / To;sf 
;fdfu|Lx? agfpb} ug{'x'G5 ta cfgf 
nlIft bz{sx?sf] af/]df ljrf/ ug'{xf];\ . 
zLif{s, ljt/0f, cflb >f]tfx?df lge{/ 
ub{5g\ . ;a}sf] rfxgf Pp6} x'Fb}g . 
To;}n] pk–;d"xx?sf af/]df ljrf/ ug'{xf];\ 
h:t}M nufgLstf{ . csf]{ e-zine sf 
leGg ;+:s/0fx?df ljz]if zLif{sx?nfO{ 
;d]6\g'xf];\ . ta dfq ;fwf/0f e-zine 
aGg] 5 / sfg"g k|lt akmbf/ x'g]5 .

�	tkfO{++sf] e-zine df ;a} s'/f /fv]/ agfpg 
gvf]Hg'xf];\ . tkfO{++sf] ;+u7gn] ug]{ ;a} 
sfdx? ;d]6\g' kg]{ cfjZostf x'Fb}g . 
w]/} s'/f ;d]6\bf kf7sx?nfO{ To;n] 
ps';d's'; agfpF5 . e-zine df 5f]6s/L 
wf/0ff dfq ;d]6\g' kb{5 / To;sf] JofVof 
j]a;fO{6df ul/g'' /fd|f] x'G5 . olb tkfO{++ 
zf:qLo ljifodf cfwfl/t ;+/rgfx?af6 
6f9f x'g' x'G5 eg] To;sf] ;§f ;+u7gsf] 
sfd / gofF sfg"gdf ePsf dxÎjk"0f{ 
s'/fx?nfO{ hf]8 lbg'xf];\ . o;f] ug'{eof] 
eg] tkfO{++sf ;a} s'/fsfgLx? /fd|f];Fu 
;d]l6G5g\ . 

�	;Gt'ngdf hf]8 lbg'xf];M hfgsf/L 
u/fpg'xf];\ / df]lxt kfg'{xf];\ . lh1f;f 
hufpg'xf];\ . olb tkfO{++n] kf7sx?sf 
lh1f;fnfO{ ;Daf]wg ug{ ;Sg'x'G5 eg] 
Tof] ljifosf] hfgsf/L u/fpg' /fd|f] xf] . 
olb d]nf tyf uf]i7L 3f]if0ff ug'{x'g'x'G5 
eg] klxnf] k|lts[of hgfpg]sf nflu 
lgMz'Ns l6s6 k|:tfj ug'{xf];\ . tkfO{++sf 
kf7s tyf ;b:ox?nfO{ sfdsf nflu 
k]|l/t ug'{xf];\ . Tof] hfgsf/L cGo c? 
;+rf/ dfWodx?af6 Ps};fy k|;f/0f ug{ 
;lsG5 ls Tof] klg ljrf/ ug'{xf];\ . 

�	tkfO{++sf >f]tfx?n] cGo c? ;of}+ 
e-zine dWo] tkfO{++sf] e-zine nfO{ t'?Gt 
klxrfg u/] gu/]sf] lglZrt ug'{xf];\ . s] 
tkfO{++sf] n]–cfp6, 6fO{lkª, cflb ljz]if 
5< nf]uf] / c? b[iox?n] e-zine nfO{ 
cfsif{s agfP÷gagfPsf] klg lglZrt 
ug'{kg]{ x'G5 . tkfO{++sf] e-zine df s]xL 
kmf]6f]x? /fVbf /fd|f] x'G5 . o;sf/0f 
hfgsf/Lsf nflu c? ln+s x]g]{ >f]tf 
tyf kf7sx? tkfO{++sf] e-zine df e'mlDdg] 
5g\ . oL ;Gbe{x?n] tkfO{++sf] ;+rf/sf 
ljleGg dfWodx?nfO{ ;dGjosf/L e"ldsf 
v]Ng]5g\ . kf7s tyf >f]tfx?n] rfx]sf] 
;"rgf kfPsf 5g\ eGg] s'/f kSsf ug'{xf];\ 
/ ltgLx?sf] vf]hLsfo{nfO{ ;lhnf] agfO{ 
lbg'xf];\ .

�	kqklqsfx?df n]Vg' eGbf e-zine n]vg 
w]/} km/s x'G5 . lsgeg], kqklqsfx?df 
n]v /rgfx? k9\g eGbf l:qmgdf k9\g 
ufx|f] x'G5 . h;sf] sf/0f kf7sx?n] 
d'Vo d'Vo s'/f dfq k9\b5g\ . klqsf 
k9\bf Ps Ps u/L k7\5g\ eg] l:qmgdf 
d'Vo zAbx? 5gf}6 u/]/ k9\5g\ . hl6n 
jfSox?, nfdf] kl/R5]b / lgliqmo 
jfSox?n] kf7sx?nfO{ l:qmgdf k9\g] 
afgL sd ub{5 . of] s'/f ;w}++ dgdf 
/fVg'xf]nf . 

�	tkfO{++sf] e-zine ;b:ox?sf] cg'udg 
ub}{ ug'{xf];\ . tkfO{++sf sfd / kxnx?sf 
sf/0f ;b:o ;+Vof pNn]Vo xf] tyflk 
ltgLx?n] ;b:otf /2 ug{ jf lrghfgsf 
dflg;x?nfO{ To;sf] af/]df l;kmfl/; 
ug{ ;Sb5g\ To;}n] ;b:ox?sf] 
cg'udg eO{/xg' kb{5 . tkfO{++sf ;a} 
e-zine ;b:ox?sf] ;"rgf Customer 
Relationship Management – CRM df 
/fVg] ug'{xf];\ . o;n] k|ToIf ahf/Ls/0fsf 
nflu ;xof]u k'¥ofpg]5 . 

�	olb tkfO{++ gofF k|ljlwsf ;fy sfd ug{ 
rfxg'' ePsf] 5 eg] Really Simple 
Syndication – RSS k|0ffnLsf nflu 
nufgL ug'{xf];\ .  
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hfgsf/Lsf nflu

j]a;fO{6 / ljB'tLo ;dfrf/kqsf

kmfO{bf / a]kmfO{bfx?

	- tkfO{++sf] ;+rf/ k|lqmofdf nlIft ;d"x hf];'s} xf];\ ;"rgf tof/ ug]{ b]vL To;sf] k|rf/;Dd  
tkfO{++n] lgoGq0f ug'{'x'G5 . 

	- lg/Gt/ -j]a;fO{6_ jf lgoldt -;dfrf/kq_ s'/fsfgL . 

	- u'0f:t/Lo ;fdfu|Lx?n] h'g tkfO{++sf nlIft >f]tfx?sf] cfjZostf / ck]Iff k"/f ub{5g\ . 
ltgLx? lgoldt ?kdf tkfO{++sf] ;dfrf/ tyf lqmofsnfkx?sf af/]df k9\g]5g\ . To;}n] 
tkfO{++sf] j]a;fO{6sf] lgoldt cBfjlws ug'{kb{5 . k"/fgf s'/fx?n] tkfO{++sf] j]a;fO{6sf] 5lj 
lauf5{ / tkfO{++sf >f]tfx? k'gM tkfO{++sf] j]a;fO{6 x]g]{5}gg\ . 

�	tkfO{++n] klxNo} lrg]sf nlIft >f]tfx?sf nflu ;dfrf/kq pko'Qm x'G5 .  

�	h;n] tkfO{++nfO{ clxn];Dd lrg]s} 5}g To:tfsf nflu tkfO{++sf ultljlwx? b]vfpg] 
pks/0f j]a;fO{6 xf] . h;n] tkfO{++nfO{ lgoldt ?kdf w]/} k5\ofp5g\, ltgLx?sf nflu 
j]a;fO{6 Pp6f ljz]if k[i7 klg xf] . 

 - ljZjJoflk ;+rf/

   tkfO{++sf] O{d]n ;dfrf/kq / tkfO{++sf] j]a;fO{6n] Psd'i7 cgluGtL ;"rgfx? lbG5g\ . 

�	clen]v / ;dfrf/x?sf sf/0f j]a;fO{6 Pp6f cgnfO{g k':tsfno ;dfg x'G5 . 
tkfO{++sf] ;+u7gnfO{ hLjGt kfg]{ ;Dk"0f{ ;"rgfx? tkfO{++sf] j]a;fO{6df /fVg'xf];\ . tkfO{++sf 
;+u7g;Fu ;DalGwt ;a} k|sfzgx?sf] ln+s j]a;fO{6df ;dfj]; ug'{xf];\ jf /fVg'xf];\ . 

tkfO{++nfO{ k|ToIf ;Dks{ lagf lbpF;f] jf /ftL h'g;'s} ;do dflg;x?n] pgLx?sf] ;a} 
;fwf/0f k|Zgx?sf] hfgsf/L km]nf kfg{ ;Sb5g\ . of] ;a} hfgsf/L s'g} klg ;do 
pknAw /xG5 . ltgLx?n] Jojxfl/s ;"rgfx? h:t}M tkfO{++sf] sfof{nosf] 7]ufgf, 
sfof{no v'Ng] ;do, ;Dk"0f{ ;Dks{ -kmf]g, ofS;, O{d]n_, gS;f / tkfO{++sf] ;+u7gsf] 
rf;f] /fVg ;Sb5g\ . 

�	;dfrf/kqn] tkfO{++sf] ;dfrf/x?sf] k|d'v ljz]iftfx? Ps ;fy kl:sG5 h:t} cfufdL 
a}7sx?, of]hgfdf /x]sf cfjZos k/]sf] v08df x]g{ ldNg] u/L k"/fgf t/ dxÎjk"0f{ / 
pkof]uL hfgsf/Lx?nfO{ ;+u|x u/]/ tkfO{++sf] j]a;fO{6sf] Pp6f v08df /flvlbg'xf];\ . 

	- tTsfn s'/fsfgLM

tkfO{++sf ;]jfx?sf] tTsfn hfgsf/L lng rfxg]x? sfof{no ;dosf] kvf{O{df a:g] x'Fb}g . 
olb ltgLx?n] vf]h]sf] ;"rgf ;dodf kfP eg] ltgLx?sf] ;dosf] jrt x'Gf]5 / tkfO{++nfO{ 
3l/3l/ hjfkm lbg] sfdaf6 5'6\sf/f ldNb5 . 
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	- dxFuf]

j]a;fO{6 agfpg / l8hfO{g ug{ w]/} k};f vr{ x'G5 lsgsL o;sf nflu tkfO{++n] aflx/af6 
o;sf] ljz]if1 Nofpg' kb{5 . ltgLx?n] g} tkfO{++sf] ;dfrf/kqsf] cfj/0f agfO{lbG5g\ . 

j]a;fO{6df cfjZos ;"rgfx? /fVg, j]a;fO{6nfO{ hLjGt agfpg, lgoldt ?kdf ;dfrf/x? 
cBfjlws ug{ / ck|rlnt / vf;} rf;f] gePsf ljifox?nfO{ x6fpg] cflb sfdsf nflu 
cfGtl/s ?kdf sd;]sd Ps hgf JolQmnfO{ lhDdf lbg' kb{5 . To; JolQmn] ;dfrf/kq 
dfkm{t ;+jfbsf nflu hfgsf/L klg ;+sng ub{5 . p;n] j]a;fO{6sf nflu /rgf klg 
n]Vb5 . sDkgLsf] cg'/f]wdf ;dfrf/kqx? k7fpg / cfjZos ;fdfu|Lx?nfO{ cgnfO{g 
cg's"n ug{sf nflu Tof] JolQmdf kof{Kt dfqfdf k|fljlws 1fg ePsf] x'g'kb{5 . p;n] 
j]a;fO{6df s]xL xb;Dd kl/j{tg ug'{kg]{ x'g ;Sb5 h:t}M tl:j/, zLif{s, kf7, cflb . eP 
Tof] klg ug{ ;Sg'k5{ . csf]{tkm{, ha j]a;fO{6sf] :j?k kl/j{tg ug{'kg]{ x'G5 Tof] ;do 
pm j]a;fO{6 l8hfO{g ug]{ sDkgL hfg'kb{5 . 

	- 7]ufgfsf] ?kdf clglZrttf

�	;a}eGbf klxnf tkfO{++nfO{ tkfO{++sf] j]a;fO{6 s;n] vf]N5 eg]/ yfxf x'Fb}g . 

    tkfO{++ cfkm"n] JolQmut ;'/Iff sf]8{ / kf;j8{ k|of]u u/]/ cfgf] j]a;fO{6sf] lx:;f    

    ;'/lIft / kxF'r of]Uo agfpg ;Sg'x'G5 . To;kl5 tkfO{++n] cfjZos JolQmx? -;b:o_ 

    nfO{ kx'Fr k|bfg ug'{x'g]5 . To;n] tkfO{++sf] k|zf;lgs ef/ sd ug]{5 lsgeg] k|To]s 

    ;b:ox?n] l;w}++ cfgf] ljj/0f tyf hfgsf/Lx? k9\g ;Sg' x'g]5 . ltgLx?n] ToxfF 

    pknAw ;fdfu|Lx? cfkm" cg's"n x]g{ ;Sg]5g\ . 

�	tkfO{++n] s;nfO{ ;dfrf/kq k7fpg] xf] Tof] tkfO{++n] 5gf}6 ug{ ;Sg' x'g]5 . 
To;}n] tkfO{++n] o;nfO{ nlIft ug{ ;Sg' x'G5 . oBlk tkfO{++sf] ;"rgf k|fKtstf{n] 
o;nfO{ pgLx?sf] cfgf] ;Dks{df /x]sfx?nfO{ k7fpg ;Sg]5g\ / of] s'/fsf] 
hfgsf/L /flv/xg'xf]nf .

	- l5§} ldlt ;dfKt x'g] ;fdfu|L

h'g ;fdfu|L cfkm} l56} k"/fgf x'Fb}5g\ To;sf] 7fFpdf gofF ;fdfu|Lx? eg{sf nflu tkfO{++n] cgf] 
O{G6g]6 / ;dfrf/kqsf] cBfjlwssf nflu t'?Gt} ;do lbg'xf];\ . To;}n] cfgf] hfgsf/LnfO{ 
lgoldt cBfjlws ug'{kg]{ x'G5 / ug'{xf];\ . 

;dfrf/kqdf k|sflzt hfgsf/L j]a;fO{6df /fVg ge'Ng'xf]nf . 
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O{G6/g]6 ;+rf/sf 

;j{>]i7 cEof;x?sf] ;"rL

 � tkfO{+++++sf] j]a;fO{6n] tkfO{+++++sf] ;+u7gsf] lrqfTds z}nLdf j0f{g ub{5 . 

 � tkfO{+++++sf] URL -Uniform Resource Locator, ;fO{6sf] ljZjJofkL 7]ufgf_ ;a} ;+rf/ 
dfWodx?df ;"rLs[t 5 .

 � tkfO{+++++sf] j]a;fO{6 ;a} vf]hL dfWodx?df ;"rLs[t 5 h:t} M Google, Yahoo, MSN, 
etc .

 � dflg;x?n] vf]h]sf] cfuGt'ssf] ljj/0f Tof] tkfO{+++++sf] ;fO{6df btf{ 5 . 

 � tkfO{+++++sf] u[xk[i7df ePsf] æ;dfrf/Æ elgg] zLif{s 5 To;n] ;a} k|sf/sf ;dfrf/x? k|lt 
Wofgfslif{t ub{5 . 

 � tkfO{+++++n] tkfO{+++++sf] j]a k|of]ustf{x?sf] jflif{s ljj/0fsf] ljZn]if0f ug'{x'G5 .

 � tkfO{+++++n] tkfO{+++++sf] j]a k|of]ustf{x?sf cfjZostfsf] ljZn]if0f ug'{x'G5 .

 � tkfO{+++++n] tkfO{+++++sf] j]asf] hfgsf/L / ;+rf/ d"Nosf] jflif{s ljZn]if0f ug'{x'G5 .

 � tkfO{+++++n] tkfO{+++++sf] j]asf] k|To]s # jif{df :j?k kl/j{tg ug{'x'G5 .

 � tkfO{+++++sf] n]vgdf d'Vo zAbx? ;lxt yk hfgsf/Lsf nflu ln+s ;dfj]z 5g\ .

 � tkfO{+++++n] Psk6sdf % j6f eGbf a9L a'Fbf k|of]u ug'{ x'Fb}g .

 � j]a n]vn] tkfO{+++++sf] l:qmgsf] Ps ltxfO{ eGbf a9L efu vkt ub}{g .

 � tkfO{+++++sf] j]a;fO{6;Fu cGo ;+u7g, tkfO{+++++sf ;b:ox?, cflb;Fu ;dGjo 5 .

 � tkfO{+++++sf] j]a;fO{6df tkfO{+++++sf ;b:ox?sf nflu ;'/lIft v08sf] Joj:yf 5 . 

 � tkfO{+++++sf] j]a;fO{6 Pp6f ax' ;+rf/ k':tsfno xf], hxfF tkfO{+++++n] tkfO{+++++sf] ;+u7gsf ;Dk"0f{ 
;+rf/;Fu ;DalGwt ljifo ;+u|x ub}{ hfg'x'G5 -h:t} k|]; lj1lKt, k|ltj]bg, ljB'tLo 
kqx?, cflb_ .

 � tkfO{+++++sf] ;+u7gn] ljB'tLo ;dfrf/kqx? lgoldt ljt/0f ub{5 .

 � 5nkmn sfo{qmddf tkfO{+++++;Fu ;DalGwt ljifox?sf] lgoldt ?kdf l6kf]6 ug'{x'G5 . 

 � tkfO{+++++ lgoldt ?kdf 5nkmn sfo{qmx?df efu lng'x'G5 .

 � tkfO{+++++sf] ;+u7g ;fdflhs cyjf Joj;flos ;+hfn -km];a's, ln+S8O{g, cflb_ df cfj4 
5 .  
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;+rf/ dfWod;“u s'/fsfgL

;+rf/ dfWodx?af6 ;Gb]z k|jfx Ps ;:tf] / 
k|efjsf/L pkfo xf] . w]/} ldl8ofx? kx'Fr of]Uo 
5g\ . ltgLx?n] 7"nf] hg;d'bfonfO{ ;d]6\5g\ . 
s]xL ljz]if ;+rf/sf dfWodx?n] cfgf nlIft 
;d"xx?nfO{ dfq ;d]6\g] ub{5g\ . To;sf/0f, 
tkfO{++sf] ;+u7g h:t} vf; k|s[ltsf -Joj;flos 
jf cfly{s_ ;+rf/ dfWodx? 5g\÷5}gg\ eGg] 
s'/fsf] klxNo} kQf nufpg'k5{ .

/]l8of] Ö !))Ü j]u, ^)Ü efjgf / $)Ü 
hfgsf/L

/]l8of]sf] alnof] kIf eg] s} o;sf] j]u xf] . 
tkfO{++n] t'?Gt} k|lts[of lbg ;Sg'x'G5 . t/ of] 
Ifl0fs / cNksfnLg klg 5 . of] tfTsflns 
xf] . dflg;x? cfk"mn] k9]sf] eGbf ;'g]sf] s'/f 
l56f] la;{G5g\ . tkfO{++n] cfgf zAb rogdf Wofg 
lbg cfjZos x'G5 . tkfO{++n] cfgf ;Gb]zx? 
km}nfpg, tkfO{++;Fu s]jn s]xL zAbx? / s]xL 
ldg]6 dfq x'G5 . tkfO{++sf] ;Gb]z :ki6, l;wf / 
a'lemg] x'g kb{5 . tkfO{++sf zAbx? xfjfdf p8]/ 
nlIft ;d"x ;dIf k'Uf]sf] x'g'k5{ . 

6]lnlehg Ö ()Ü efjgf / !)Ü dfq hfgsf/L

6]lnlehgsf] alnof] kIf o;sf] tl:a/ xf] . 
olb tkfO{++n] 6]lnlehgdf ;Gb]z k|;f/0f ug{ 
rfxg'x'G5 eg] tkfO{++sf ljrf/nfO{ ;dy{g / 
lrq0f ug]{ vfnsf tl:a/x?sf] k|of]u ug'{xf];\ .

b}lgs va/ klqsf Ö *)Ü hfgsf/L / @)Ü 
efjgf 

va/ klqsfsf] alnof] kIf eg]s} o;sf] 
;fdfu|L xf] . o;df ts{ ug{ ;Dej 5, cfgf 
ljrf/x?nfO{ a9fO{r8fO{ ug{ ldN5 hals /]l8of] 
l6=eL=x?df To;sf] cfwf/e"t lgod cg';f/ 
sDtLdf @) ;]s]08 / a9Ldf ! ldg6 leq 
hfgsf/L ;sfO{;Sg' k5{ . tkfO{++sf] ljrf/nfO{ 
;lrq kl/df0ffTds ?kdf tkfO{++n] g} ;lj:tf/ 
JofVof ug{ ;Sg'x'G5 . tkfO{++;Fu ;TotYo 
s'/fx?nfO{ ;De]m/ / ;Gbe{x?;Fu hf]8\g ;Sg] 
Ifdtf /xG5 . of] rflxF cfgf nlIft >f]tfx?sf] 

b[li6sf]0fdf kl/j{tgsf ;fy} cfgf d'2fx?nfO{ 
;fj{hlgs ax;af6} cfly{s Pj+ /fhgLlts 
ljZj;Dd k'¥ofpg] ;'gf}nf] df}sf xf] .   

;fKtflxs / kflIfs klqsf Ö %)Ü hfgsf/L / 
%)Ü efjgf

;fKtflxs va/ klqsfx? ljz]if ?kdf uxg 
ljZn]if0f / k"0f{ ;fdflhs d'2fx?sf] JofVofsf 
nflu pko'Qm 5g\ . pgLx?n] tkfO{++sf 
ljrf/x?NffO{ cem} Jofks lj:tf/ ul/lbG5g\ . 
logdf tl:a/ / efjgf cln a9L g} cfpFb5g\ 
To;sf/0f oxfF %)Ü hfgsf/L / %)Ü efjgf 
x'G5 . 

kqsf/ ;Dd]ng M cfgf] b[li6sf]0f k|:t't ug{'xf];\, 
;dfrf/sf nflu d'2fx? kl:sg'xf];\ . ;a} ;+rf/ 
dfWodx?nfO{ ;d]6\g'xf];\ .   

cvaf/df ;fIffTsf/ M hxfF xfd|f ljrf/x?n] 
c?;Fu ;fdgf ug'{k5{ . tkfO{++n] /fd|f pbfx/0f 
;lxt cfk"mnfO{ k|:t't ug'{xf];\ / ts{;+ut ?kdf 
cfgf b[li6sf]0fx? /fVg'xf];\ . ltgLx?n] 
tkfO{++sf zAbx?nfO{ gSsn u/]/ ;j{;fwf/0f 
hgtfsf] kl/sNkgfdf af]Nb5g\ .

tkfO{++sf] Ps ;b:o;Fu 6]lnlehg ;fIffTsf/ M 
pgLx?n] h] af]N5g\ To;n] >f]tfx?nfO{ k|efj 
kfb{5 . efjgfdf cfwfl/t cg'qmdn] tkfO{++sf 
;Dk"0f{ hfgsf/Lx? ;zSt kfb{5 .     

cfly{s klqsf lj:t[t / ts{;+ut n]vsf nflu 
kl/lrt 5 . o:tf] n]vdf /fHon] k|:t't u/sf] 
s/ / To;sf] k|efjsf af/]df cfjZos tYof° 
;lxt w}o{k"j{s n]lvG5 .

ldl8ofx?;Fu k|efjsf/L s'/fsfgLsf nflu h;/L 
pgLx?n] tkfO{++sf] af/]df a'e]msf x'G5g\ To;/L 
g} tkfO{++n] klg pgLx?nfO{ a'e]msf] x'g'kb{5 . 
ltgLx? s'g ;+u7gaf6 / s;/L sfd u5{g\ 
Tof] tkfO{++nfO{ yfxf ePs} x'g'k5{ . of] s'/f ;w}++ 
lbdfudf /fVg'xf];\ . ltgLx?sf] sfo{tflnsfnfO{ 
ckgfpg'xf];\ . ltgLx?nfO{ dgkg]{ ;+rf/sf] 
dfWodaf6 s'/fsfgL ug'{xf];\ .

v
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ldl8ofsf aLr cGt{lqmof 

kqklqsfsf] klxnf] kf7sx? eg]s} kqsf/ 
:jo+ x'g\ . ltgLx?n] ;TotYo ljifox?, 
lqmofsnfkx? / a9L rrf{ x'g;Sg] ljifo 5'6] 
g5'6]sf] lg/Gt/ vf]hL ul//x]sf x'G5g\ . k|fo 
;a} ldl8ofx?sf] lg/Gt/ s'/fsfgL x'G5 . ha 

tkfO{++n] s'g} Pp6f ldl8ofsf nflu ;dfrf/ 
hf/L ug{'x'G5 ta To;nfO{ csf]{ ldl8ofn] emg\ 
l56f] k|sfzg÷k|;f/0f ul/lbG5g\ eGg] s'/fsf] 
tkfO{++nfO{ hfgsf/L ePsf] x'g kb{5 . olb Tof] 
;dfrf/ tkfO{++sf] cfgf] ;+u7gsf] af/]df g} xf] 
eg] tkfO{++n] t'?Gt To;sf af/]df sbd rfNg''sf] 
ljsNk x'Gg .

cGt/lqmofsf] pbfx/0f

	� % ah] laxfg k|:tf]tf / kqsf/x?åf/f /]l8of] :6];gdf klqsf k9\g / ;dfrf/ ;+:yfx?af6 
;dfrf/ k|;f/0f ug]{5g\ .  

	� & ah] laxfg ltgLx?n] cfgf] ;dfrf/ a'n]l6g k|;f/0f ug]{5g\ . 

	� * ah] laxfg 6]lnlehg Rofgnsf ;Dkfbsx?n] To; lbg k|;f/0f ug]{ ;dfrf/ zLif{sx?sf] 
lgwf{/0f ub{5g\ .

kqklqsfsf ;Dkfbsx? klg s'g ljifonfO{ k|fyldstf lbg] eg]/ ljifo 5gf}6sf nflu /]l8of] 
;dfrf/x?df e/ kb{5g\ . ltgLx?n] cfgf kf7sx?sf] rfxgf cg';f/ s]xL ljifox?nfO{ cGo 
k|lt:kwL{ ;dfrf/ ;+:yfx? eGbf km/s z}nLdf k|:t't ug]{ ub{5g\ . ltgLx?n] cGo ;dfrf/ 
;+:yfgsf ;dfrf/x? klg k9\5g\ . 

lbgel/, /]l8of]x?n] lgoldt ?kdf ;dfrf/x?sf] cBfjlws ug'{sf ;fy} k|;f/0f ub{5g\ . 

   

	� ! ah] lbpF;f] 6]lnlehg Rofgnx?n] cfgf] ;dfrf/ k|;f/0f ub{5g\ . 

	� ;dfrf/ klqsfx?n] st} s'g} ljifonfO{ x6fpg kg]{5 ls Tof] ?h' ub{5g\ . 

	� & ah] ;fFem km]/L 6]lnlehgdf ;dfrf/ k|;f/0f x'G5 . kqklqsfx?n] Tof] & ah]sf] 
;dfrf/nfO{ x]/]/ * ah] /ftL cfgf] ;DkfbsLo n]Vb5g\ . klqsf /ftel/ 5flkG5g\ / 
Psflaxfg} ljt/0f ul/G5g\ . tL cvaf/x? /]l8of] kqsf/x?n] lbpFzf]sf] ;dodf k9\g]5g\ .   

  

k|]; lj1lKt

k|rf/k|;f/ k|lt pQ/bfoL kqsf/x?nfO{ cfgf] 
hfgsf/L ;+lIfKtdf pknAw u/fpg' g} k|]; 
lj1lKtsf] p2]Zo xf] . 

tkfO{++sf] k|]; lj1lKt o; k|sf/ x'g' kb{5 M 

•	 5f]6f] M clwstd A4 k[i7sf] jf ;du|df 
:k]; ;lxt @))) cIf/sf] x'g kb{5 .

•	 ;l6s M l;wf eGg vf]h]sf] s'/fdf hfg'xf];\ .

�	zLif{sn] s] eGg vf]h]sf] 5 .

�	hfgsf/Lsf] ;f/f+z klxnf] kfFr 
nfO{gx?df -cu|k+lQmsf_ x'g'k5{ .

�	cu|k+lQmdf pNn]lvt ljifox?sf] #–$ 
cg'R5]bdf lj:t[t j0f{g ug'{k5{ . hlxn] 
klg k|]; lj1lKt ;fdfGo tYof°af6 
z'? u/]/ To;sf] k"0f{ JofVof ug'{k5{ . 
/ dxÎjk"0f{ ;dfrf/ hlxn] klg z'?d} 
/fVg'k5{ . 

�	p4/0f M cGtjf{tf{df h:t} s'g} JolQmsf] 
p4/0f -egfO{_ nfO{ dxÎj lbg'xf];\ 
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-h:t} M tkfO{++sf] ;+u7gaf6 jf tkfO{++sf] 
;+u7gsf] s'/f ubf{_ . Tof] p4/0fn] 
tkfO{++sf] b[li6sf]0fnfO{ /fd|f];Fu a'emfpF5, 
pT;fx k}bf u/fpF5 lsgeg] tLg} 
zAbx?n] kf7sx?df ?lr hufp5g\ .

�	tkfO{++sf] klxrfg M tkfO{++sf] ;+u7gsf] 
af/]df 5f]6f] hfgsf/L, o;sf] 
dxÎj, o;sf lqmofstnfkx?, 
cflb . pbfx/0fsf nflu M æ/f]huf/bftf 
;+u7gn] b]zel/af6 &))@ hgf 
>ldsx?sf ;fy} ^&* sDkgLx?sf] 
rfxgf jf ?lrnfO{ k|ltlglwTj ub{5 .Æ

�	kxF'rof]Uo M k|of]udf NofO{Psf lgodx? 
;a} a'‰g ;S5g\ .

�	klxrfgof]Uo M tkfO{++ cfk"mnfO{ ljt/s 
jf hf/Lstf{sf] ?kdf lrgfpg dxÎjk"0f{ 
5 . ;+u7gsf] gfd, nf]uf] / cGo s]xL 
5 eg] tL ;a} /fVg] ug'{k5{ . csf]{tk{m, 
w]/} k6s tkfO{++sf] ;+:yfsf] gfd pNn]v 
ug]{ sfd gug'{xf];\ lsgsL To;n] 
dflg;x?nfO{ l/; p7fpF5 .

�	ldlt M ldlt / hf/L ePsf] 7fpF 
pNn]v ug'{xf];\ . olb tkfO{++ cfgf] 
k|]; lj1lKt clu|d k7fpg' x'G5 t/ 
kqsf/n] tkfO{++sf] ;"rgf tTsfn 
k|sflzt gu/L tkfO{++n] eg]sf] ldltdf 
k|sfzg xf];\ eGgsf nflu 7"nf] j0f{df 
æEMBARGOEDÆ n]v]/ lbg'xf];\ . 
s[kof ;Ddfg lbg'xf]nf . 

�	cGt/lqmofTdsM k|];af6 ;f]lwg] 
k|Zgx?sf] hjfkmsf nflu cflwsfl/s 
;Dks{ JolQmsf] gfd pNn]v ug{ 
gla;{g'xf];\ . tkfO{++sf] cfgf] ;Dks{ 
hfgsf/L -kmf]g, ofS;, O{d]n_ pknAw 
u/fpg'xf];\ . 

�	kqsf/x?n] tl:a/ s;/L k|fKt ug]{ 
To;sf af/]df atfpg'xf];\ . tkfO{++sf] 
;+u7gsf g]t[Tjstf{ ;fy} tkfO{++sf] 
;dfrf/nfO{ lrq0f ug]{ -tkfO{++sf] gofF 
sfof{no, ejgsf] tl:a/, tkfO{++sf] 

gofF pTkfbg, tkfO{++sf] ;+u7gn] 
lht]sf] k'/:sf/ cflwsfl/s lgsfoaf6 
x:tfGt/0f ubf{sf] tl:a/_ b'j} vfn] 
tl:a/x? kqsf/x?sf nflu tof/ 
ul/lbg'xf];\ . Pp6f /fd|f] pkfo eg]sf] 
tL tl:a/x? tkfO{++sf] j]a;fO{6df /fVg' 
xf] h;af6 kqsf/x?n] tL tl:a/x? 
;lhn} 8fpgnf]8 ug{ ;Sg]5g\ . 

�	kqsf/nfO{ sfd ug{ ;lhnf] 
agfO{lbg'xf];\ M ltgLx?sf nflu sfd 
;lhnf] kfl/lbg'xf];\ . pgLx?n] dfq} 
tkfO{++sf] ljifonfO{ k'gM;+ul7t ug{'k/f];\ . 
kqsf/x? k|fo sfd;Fu a9\t} hfgsf/ 
x'G5g\ . ltgLx?n] tkfO{++sf] k|]; lj1lKtdf 
clnslt sfd u/] k'Ug] ePsfn] o;sf] 
k|z+;f ub{5g\ . k|]; lj1lKt n]Vbf 
cvaf/df k|sfzg ug{ ldNg] vfnsf] 
agfpg'xf];\ . cfgf hfgsf/Lx? k|fKt 
ug]{ u/L ldl8ofsf] z}nLdf k|]; lj1lKt 
n]Vg'xf];\ . hlxn] klg n]vx? n]Vbf 
kf7ssf] b[li6sf]0faf6 n]Vg'xf];\ . 
pgLx?sf nflu s] dxÎjk"0f{ 5 Tof] 
pNn]v ug{'xf];\ . lxHh] / k|:t'ltdf 
xf]; k'¥ofpg'xf];\ .

�	s;nfO{ tkfO{++sf] k|]; lj1lKt k7fpg]M 
olb tkfO{++n] O{d]naf6 k7fpg' x'G5 
eg] tkfO{++sf] k|]; lj1lKtnfO{ O{d]nsf] 
;Gb]zsf] lardf /fv]/ k7fpg'xf];\ t/ 
o;nfO{ c6\ofr slxNo} gug{"xf]nf .  
hlxn] klg :jtGq kqsf/, w]/} hgf;Fu 
;DaGw ePsf ldl8ofx?, ljlzi6 
k|sfzgx?, :yfgLo, If]qLo jf /fli6«o 
k|];sf] cBfjlws ljj/0f /fVg'xf];\ 
h:tf] M 

 � tkfO{++sf] ;+u7gdf lgoldt ;Dks{ 
ug]{x? . 

 � tkfO{++sf] ;+u7gsf ultljlwx?sf 
af/]df klxNo} ;dfrf/ k|sfzg 
u/]sf] ;+rf/ dfWodx? . 

 � tkfO{++sf] sfo{ If]qsf af/]df n]v 
n]Vg] ldl8ofx? .

v
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�	kqsf/ ;Dd]ng M 

kqsf/ ;Dd]ngsf] cfof]hgf ug'{ Tolt w]/} 
dxFuf] kb}{g t/ o;sf] tof/Ldf w]/} ;+j]bgzLn 
aGg'kb{5 . 

tkfO{++sf] kqsf/ ;Dd]ngsf] p2]Zo h];'s} xf];\, 
;a}eGbf klxnf tkfO{++ cfgf] ljifo ;d;fdlos 
5 eGg] s'/fdf lglZrt x'g'kb{5 . 

kqsf/ ;Dd]ngsf] kmfO{bf eg]sf] tkfO{++n] 7"nf] 
;d"xdf cfgf] ljrf/ /fVg / pgLx?sf 
w]/} lh1f;f pTkGg ug{ ;Sg'x'G5 . k|fo tL 
;a} k|Zgx? kqsf/x?sf nflu p:t} x'g\ . 
To;sf/0f, kqsf/ ;Dd]ng cfof]hgf u/]/ tL 
k|Zgx?nfO{ ;d"xdf ufe]/ pQ/ lbg'xf];\ . 

kqsf/ ;Dd]ngsf nflu ldlt to ug{]M kqsf/ 
;Dd]ngsf w]/} :j?k x'G5g\ . s'g ;do ;a}eGbf 
w]/} pko'Qm x'G5 To;sf] 5gf}6 tkfO{++df g} lge{/ 
ub{5 . 

cfly{s kqsf/x?;Fu w]/} g} sfd x'g'sf ;fy} 
y'k|} kqsf/ ;Dd]ng klg Eofpg' kg]{ cj:yfdf 
!! ah] hlta]nf ;a} /]l8of], l6=eL= / b}lgs 
cvaf/sf kqsf/x?NffO{ ;"rgf ;+sngsf nflu 
cg'dlt lbO{Psf] x'G5 Tof] a]nf vfhf ;Dd]ng 
ug{ ;lsG5 / o;n] /fd|f] sfd klg u5{ . 

vfhf tyf vfgf ;Dd]ngsf] kmfO{bf eg] s} 
tkfO{++ kqsf/x? ;+u} /xg kfpg'x'G5 . To;}n] 
of] cf}krfl/s kqsf/ ;Dd]ng eGbf cln sd 
emgeml6nf] / cfk"mn] rfx]sfx?nfO{ af]nfpg 
kfO{g] ePsfn] of] ;Dks{ d}qL klg 5 . 

vfgf tyf vfhf kqsf/ ;Dd]ngdf k|To]s 
;+jfbbftfx?n] tkfO{++sf] k|:t'ltsf] Ps Ps k|lt 
kmf]6f]slk pknAw ug'{x'G5 h;n] pgLx?nfO{ 
;dfrf/ agfpg ;lhnf] x'G5 . 

tkfO{++ cfgf] kqsf/ ;Dd]ngsf] ldlt, jQmfsf] 
sfo{tflnsf / kqsf/x?sf] pko'Qm ;dosf 
cfwf/df to ug'{xf];\ . pko'Qm jQmfx? oL x'g M 

 � tkfO{++sf] cflwsfl/s k|jQmf

 � kl/of]hgf k|d'v

 � ;fIfL -;b:o, u|fxs_ jf ;fem]bf/x?n] 
klg k|jrg ug{ ;Sb5g\ lsgeg] pgLx?n] 
tkfO{++sf] k|jrgnfO{ yk kTofl/nf] / 
tkfO{++sf ;]jf / ;xof]uaf6 k|fKt ug{ 
;lsg] s'/fdf hf]8 lbg]5g\ .

 � /fhgLlt1 jf dfGotf k|fKt ljZn]ifs .

 � t];|f] kIf h;n] tkfO{++sf] ;]jfn] s] u5{ 
eg]/ ;+If]kdf cfgf] wf/0ff /fVb5 . 

kqsf/ ;Dd]ngsf] :yn M 

tkfO{++sf] ;+u7g j/k/ kqsf/ ;Dd]ng cfof]hgf 
ubf{ tkfO{++ cfgf] ;+u7g / ;+u7gsf] cfGtl/s 
;|f]tsf af/]df k|ToIf hfgsf/L lbg ;Sg'x'G5 . 
To;sf nflu tkfO{++sf] j/k/ s'g} ef}lts ;+/rgfx? 
pko'Qm 5 5}g kQf nufpg'xf];\ . olb 5}g eg] 
xn ef8fdf lng'xf];\ .

xn a's ubf{ tkfO{++n] k|:t'lt lbg] sf]7fsf] j/k/ 
;do cufj} cfpg] kfx'ggsf nflu lrof lkpg / 
cgf}krfl/s ukm ug{sf nlfu afb{nL jf nla 5 
5}g To;sf] lglZrt ug{'xf];\ . olb ;Dej 5 eg] 
/]l8of], l6=eL= ;fIfftsf/sf nflu cfjfh gl5g]{ 
5'§} sf]7fsf] Joj:yf ug'{xf];\ .

lbO{Psf] ;do eGbf cfwf 306f cufj} 
kqsf/x?nfO{ :jfut ug{ tof/ /xg'xf];\ . 

kqsf/nfO{ lgdGq0ff 

kqsf/ -;j{;fwf/0f, If]qLo, ljz]if1, Joj;flos_ 
sf nflu 5fkf, >Job[Zo / ljB'tLo dfWodaf6 
lgdGq0ff lbFbf tnsf s'/f clgjfo{ ;dfj]z ug'{ 
k5{ M

 � a}7ssf] ljifo -%b]lv !) nfO{gdf ;+lIfKt 
?kdf n]Vg] h;n] pgLx?nfO{ yk 
hfgsf/Lsf nflu cfslif{t agfcf];\_ .

 � ldlt

 � ;do

 � :yfg

 � jQmfx?

 � gS;f
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 � tkfO{++sf] O{d]n 7]ufgf / ;Dks{ gDa/ 
pknAw u/fpg'xf];\ h;sf] dfWodaf6 
pgLx?n] cfgf] pkl:ylt btf{ ug{ 
;Sg]5g\ .

;lhn};Fu e/]/ O{d]n jf x'nfsaf6 lkmtf{ 
k7fpg ldNg] u/L btf{ kmf/d lgdGq0ff 
;+u} /fv]/ k7fO{lbg' >]o:s/ x'G5 . 
btf{sf nflu clGtd ldlt pNn]v ug'{ 
ge"Ng'xf];\ .

kqsf/ ;Dd]ngsf nflu lgdGq0ff k7fPsf 
kqsf/x?nfO{ k'gMhfgsf/L  

kqsf/x?n] tkfO{++sf] lgdGq0ffdf k|lts[of lbG5g\ 
eg]/ 9'Ss ga:g'xf]nf . tkfO{++ cfk}mn] ;Dd]ngsf] 
b'O{ jf tLgbLg cufl8 ltgLx?nfO{ kmf]g 
ug'{kg]{ x'G5 . ;f]Wg'xf]nf st} tkfO{++sf] Ph]08f 
;DkfbsLosf] ;d"xdf ;"rLs[t eof] of ePg . 
of] /fd|f] ;+s]t xf], lsgeg] ;Dkfbsx? k|fo 
ljifo j:t'sf] dd{ / sd{rf/Lx?sf] pknAwtfsf] 
cfwf/df cfkm}n] ;dfrf/ k|sfzg tyf k|;f/0fsf 
af/]df lg0f{o lnG5g\ . kqsf/ ;Dd]ngsf] ;kmn 
ofqf k|]; lj1lKt ePsfn] To;nfO{ slt bdbf/ 
agfpg] eGg] s'/f tkfO{++sf] xf] . tkfO{++sf] lgdGq0ff, 
ljifoj:t'sf] dxÎj / ;+Gb]z k|jfx ug]{ z}nL gofF 
tyf k|]/s x'g' k5{ . 

kqsf/ ;Dd]ngsf] lbgM

tYox? l56f] k|fKt ug{'xf];\ . wDsL gbLg'xf];\ . 
k|:t'ltnfO{ :ki6 / ;l6s agfpg'xf];\ . #) 
ldg]6df k|:t'lts/0f ;sfP/ @) ldg]6 k|Zg 
pQ/nfO{ 5'6\ofpg'xf];\ . pbfx/0fsf nflu 
k|:t'ltsf] cGTolt/ tkfO{++ cfk}mn] @–# j6f 
k|Zgx? /fVg ;Sg'x'G5 . h;n] kqsf/x?nfO{ 
clws k|Zgx? ug{ af6f] ;lhnf] kg]{5 .  

;Dd]ng kZrft\ 5'§} sf]7fdf a;]/ JolQmut 
?kdf cGtjf{tf{ lbgsf nflu tkfO{++nfO{ s]xL 
s'/fn] /f]Sb}g . 

k|]; sL6 – kqsf/ ;Dd]ng ;fdfu|L_

tkfO{++sf] k|]; sL6df lgDg s'/f ;dfj]z x'g]5g\ M 

- k|]; lj1lKt

- tkfO{++n] 5gf}6 u/]sf s]xL tl:a/x?

- tkfO{++sf] ;+u7gsf] Oltxf; / If]qut 
ultljlwx?sf] ;+lIfKt j0f{g 

- tkfO{++sf gofF ;]jf tyf gof+ sfo{ljlw 
af/]df hfgsf/L 

- lj:t[t kl/df0ffTds tYof° -k|ltj]bg, 
;+/rgfTds ljj/0f_

- tkfO{++sf] ;Dd]ngdf k|jrg lbg] jQmf 
tyf t];|f] kIf h:t} ;b:o, u|fxs / 
;fem]bf/sf] JolQmut ljj/0f .

kqsf/x?;Fu cgf}krfl/s a}7s

kqsf/x? hf];Fu tkfO{++sf] ljZjf;sf] ;DaGw 5, 
ltgLx?;Fu tkfO{++ cfgf] Joj;fo;Fu ;DalGwt 
zLif{sdf cgf}krfl/s 5nkmnsf nflu e]63f6 
ug{ ;Sg'x'G5 . ha tkfO{++nfO{ of] pko'Qm ;do 
xf] eGg] nfU5, Tolt g} a]nf cgf}krfl/s a}7s 
a:g ;Sg'x'G5 . 

t/ tkfO{++ cfgf] k|:t'lt tof/ ug{ ge'Ng'xf];\ . 
kqsf/x?nfO{ ;Gbe{ ;fdfu|L pknAw u/fpg'xf];\ . 
cgf}krfl/s a}7ssf] p2]Zo tL kqsf/x? h;n] 
tkfO{++sf] af/]df nfdf] ;dob]lv n]Vg] u/]sf 5g\ 
/ tkfO{++nfO{ cfb/ ub{5g\ ltgLx?nfO{ cfgf] 
kl5Nnf] cj:yfsf af/]df hfgsf/L u/fpg' xf] . 
jf kqsf/x?nfO{ d'2fsf af/]df hfgsf/L u/fpg' 
xf] .

tkfO{++sf] cj:yf / ljrf/x?sf] k|:t'lts/0f 
kZrft kqsf/x?n] :jtGq ?kdf ;dfrf/ n]Vg 
kfpg]5g\ . To;sf/0f, cfjZos k/]sf] v08df 
æckm b /]s8{ s'/fÆ nfO{ :jLsfg{ ;Sg'k5{ .

l:ylt kqM 

l:ylt kq eg]sf], ;fdflhs d'2fx? h:t} ljZj 
tfkdfg, /fi6«sf] cfly{s tyf ;fdflhs gLlt, 
;/sf/sf k|fyldstf, ;d;fdlos ljifox?df 
tkfO{++sf] ;+u7gsf] ljrf/ jf b[li6sf]0fsf] ;+lIfKt 
cjwf/0ff xf] .

o; l:ylt kqn] tkfO{++sf] ;+u7g leq h;n] tL 
ljifox?df ;Daf]wg ug'{ kg]{ xf] To;sf nflu ;a} 
sd{rf/Ln] cf–cfgf] cleJolQm sfuhdf n]v]/ 
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lbg ;Sg] :jLs[lt k|bfg ub{5 . o;sf] dtna, 
tkfO{++sf] b[li6sf]0fsf af/]df ;+u7g leqsf 
;a}nfO{ yfxf x'g]5 / Tof] hfgsf/L ;dfg / 
lgoldt x'G5 .  

 � k|To]s ljifonfO{ % j6f cg'R5]bdf 
/fVg'xf];\ .

 � lsgeg] oL b:tfa]hx? tkfO{++sf] 
;dfrf/;Fu k|To]If ;/f]sf/ /fVg] x'gfn] 
logLx?sf] lgoldt cBfjlws ug]{ 
ug'{xf];\ .

 � ;dfrf/sf nflu tkfO{++sf] tk{maf6 s:tf 
tYox? cfjZos 5g\ ltgLx?sf af/]df 
yfxf kfO{/fVg'xf];\ .

 � tkfO{++sf] l:yltsf af/]df ;b:ox?nfO{ 
lbg] hfgsf/Lsf] ;"rL agfpg'xf];\ .

 � l:ylt kq ;Dk"0f{ >f]tfx?sf nflu 
ePsfn] To;nfO{ j]a;fO{6df /fvL 
lbg'xf];\ .    

kqsf/ e|d0f

kqsf/x?nfO{ lrGg / ltgLx?;Fu ljZjf;sf] 
;DaGw agfpg kqsf/ e|d0fdf ;fgf] ;d"xnfO{ 
n}hfg'sf] ljsNk 5}g\ . kqsf/x?;Fu ;+u} ofqf 
ub}{ ;do latfpg kfpFbf To;n] Pscsf{df 
3'nldn ug{ k|z:t cj;/ ldN5 . 

w]/}h;f] b]zx?df kqsf/x?sf] oftfoft / vfg] 
a:g] vr{ /f]huf/bftf jf tkfO{++sf] ;+:yfaf6 
x'G5 . pgLx?nfO{ e|d0fdf hfgsf] nflu tkfO{++n] 
af]nfpg' ePsf] xf], To;}n] pgLx?n] h];'s} 
k|sfzg u?g\ jf n]v"g\ pgLx?sf] vr{ tkfO{++af6 
x'G5 .

kqsf/x?nfO{ plrt dfu{bz{gsf nflu k|To]s 
tLg hgf kqsf/sf] cg'kftdf tkfO{++sf] Ps hgf 
x'g'kg{] ;'emfj ul/Psf] 5 . 

vr{ 7"nf] x'g] ePsfn] e|d0f ;d"x agfpFbf Psbd} 
Wofg k'¥ofpg'xf]nf . kqsf/x?n] s] n]V5g\ 
eGg] kSsf geP klg cg'ejn] s] b]vfpF5 eg] 
If]qflwsf/sf lx;fan] pgLx?n] /fd|} pknlAw 
lbG5g\ . kqsf/ e|d0fsf] ;dofjlw / vr{sf] 
cf}lrTosf lx;fan] n]vx? ;fdfGotof nfdf 
x'G5g\ .  
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hfgL /fVbf /fd|f]

ldl8of ;DaGwdf pQd cEof;x?sf] ;"rL

	� tkfO{++sf] ;+u7gdf ldl8of ;DaGwL bIf JolQm 5 . 

	� tkfO{++;Fu k"0f{ cBfjlws ul/Psf] k|]; ;"rL 5 .

	� tkfO{++;Fu lgoldt ?kdf k]|; ;"rL cBfjlws ug]{ k|lqmof 5 . 

	� tkfO{++n] cfgf b]zsf cu|0fL kqsf/nfO{ JolQmut ?kdf lrGg'x'G5 .

	� tkfO{++n] /]l8of], l6=eL= / cvaf/df cGt/jftf{ lng] k|lzIf0f lng' ePsf]] 5 .

	� tkfO{++sf] ;+u7gaf6 /]l8of], l6=eL= / cvaf/df k|fo cGt/jtf{sf nflu w]/} vf]lhg] JolQmnfO{ 
ljz]if tflnd k|bfg u/]sf] 5  . 

	� tkfO{++sf k|]; lj1lKtx?sf] ldlt, ;+u7gsf] af/]df @÷# ljlzi6 jfSox?df j0f{g / To;df  
;Dks{ JolQmsf] gDa/ ;dfj]z 5g\ .

	� kqsf/x?n] j]a;fO{6af6 kmf]6f]x? tfGgsf nflu k|]; lj1lKtdf hyperlinks /fVg' ePsf] 
5 .

	� tkfO{++n] b}lgs k|]; n]vx?sf] k9]/ ;+u7g leq / tkfO{++sf ;b:ox?nfO{ To;sf 
kl/0ffdx?sf] hfgsf/L u/fpg] ug'{ x'G5 .

	� tkfO{++n] s'g} To:tf] ljifo h;df w]/} k|Zgx? cfpg] kqsf/ ;Dd]ng ug'{x'G5 .

	� kqsf/ ;Dd]ngsf] b'O{ lbg cufl8;Dd tkfO{++sf] lgdGq0ffsf] s'g} k|ltlqmof ghgfpg]x?nfO{ 
kmf]g u/]/ ;Demfpg' x'G5 . 

	� ha tkfO{++n] kqsf/ ;Dd]ng cfof]hgf ug'{x'G5, Tof] k|]; lj1lKt ;a} ;xefuLx?nfO{ 
afF8\g'x'G5 / cg'kl:ytnfO{ tL ;a} b:tfa]h k7fO{lbg'x'G5 . 

	� kqsf/ ;Dd]ngdf tkfO{++n] cfgf] k|:t'ltnfO{ @) ldg6 jf Tof] eGbf sd ;dodf ;Lldt 
u/L k|Zg pQ/sf nflu ;do lbg'x'G5 . 

	� tkfO{++sf] ;+u7g ;+nUg /x]sf] s'g} ;fdflhs d'2fsf jf/]df tkfO{++n] l:ylt kq n]Vg' x'G5 .

	� Jojl:yt ?kdf ;b:ox?nfO{ l:ylt kqx? afF8\g' x'G5 .

	� tkfO{++ x/]s d'Vo d'Vo kqsf/ ;Dd]ng sfo{sf] kl/df0ffTds / u'0ffTds d"Nof°g u/L 
To;jf6 k|fKt gtLhfnfO{ jflif{s ?kdf k|sfzg ug{'x'G5 .     
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v08 *

cGtjf{{tf{sf z}nLx?
ldl8ofx? ;xof]uL ;fem]bf/ x'g\ . ldl8ofnfO{ 
;fj{hlgs, gful/s ;dfh / tkfO{++sf] ;+u7g aLr 
s'nf]sf] ?kdf ;f]Rg'xf];\ . ldl8ofx?n] tkfO{++n] 
u/]sf sfdx?sf af/]df hgtf ;dIf k'¥ofpF5g\ . 
ldl8ofsf] dfWodaf6 tkfO{++sf d'Vo ;Gb]zx? k|jfx 
x'G5g\ / ltgn]] hgtfnfO{ k|efjdf kfb{5g\ . ToxL 
;dodf, lg0f{ostf{, /fhgLlt1 / nufgLstf{x? 
ldl8ofn] k|ltWjlg u/]sf ljifo a9L e/ ub{5g\ . 

tfls{s ?kdf ldl8of Rofgn dfkm{t ;"rgfsf] 
cfbfgk|bfg b'j} tkm{ hfG5 h:tf] ls ;+rfnsx?, 
gful/s ;dfh / tkfO{++sf] ;+:yfaLr . 

ha xfdL ;+:yfdf æ;/f]sf/jfnfx?Æ ;Fu 5nkmn 
u5f{}, ta xfdLnfO{ nfU5 ldl8ofn] gful/s 
;dfh / To;sf] d"NodfGotx?sf] k|ltlglwTj 
ul//x]sf 5g\ / gful/s ;dfhn] sDkgLx? / 
;+3 ;+:yfx?af6 g}lts / lhDd]jf/ Jojxf/ ug{ 
dfu ub{5g\ . Tof] eGg'sf] dtna sDkgL tyf 
;+u7gx? cfgf ultljlwaf6 ;fdflhs, ljQLo 
/ jftfj/0fLo k|efjsf nflu pQ/bfoL 5g\ eGg 
vf]lhPsf] xf] . olb ltgLx? o; st{Jodf c;kmn 
eP eg], ldl8of, h;sf] k|fylds p2]Zo pgLx?sf 
>f]tfx?nfO{ ;"–;'lrt ug'{ xf]  / lglZrt ?kdf 
pgLx?nfO{ o;sf af/]df k|Zg ;f]Wg / s] u/]sf] 
eg]/ pgLx?nfO{ hjfkm lbg nfpg]5g\ . 

klqsf, /]l8of] jf l6=eL= df cGtjf{tf{ lbg' eg]sf] 
tkfO{++n] cfgf] 5la bfpdf /fVg' h:t} xf] . 

of] Pp6f lj/f]wfef; egfO{ xf] M olb tkfO{++n] 
u8a8 ug'{eof] eg], tkfO{++n] cfgf] k|lti7fdf 
xflg k'¥ofpg' eof] . tkfO{++sf] 5ladf kg]{ k|efj 

h'g jf:tjd} ljgfzsf/L x'G5 olb k"j{ ;fjwfgL 
ckgfO{Pg eg]  / tkfO{++sf] u'd]sf] ;fv lkmtf{ kfpg 
tkfO{++sf] nflu of] sfo{ lgs} sl7g x'g]5 csf]{tkm{, 
olb tkfO{++n] o;sf] a'l4dtfk"0f{ k|of]u u/]sf] 5 eg] 
o;n] tkfO{++sf]] 5lj a9fpg] 5 .  

To;}n] of] k|of; ug{' /fd|f] 5 . tkfO{++sf] k|lti7f 
d"Nojfg\ dfq xf]O{g of] b]lvg] ;DklQ xf] . /fd|f] 
;f]r ljrf/ Pj+ tof/Lsf ;fy ul/Psf oL sfdx? 
x's{g k|ltIff/t /xG5g\ . 

tof/L, ;kmntfsf] d'Vo cfwf/
tof/L ;kmntfsf] d'Vo ;fFrf] xf] . of] ckl/xfo{ 
5 . tkfO{++ kqsf/x?n] ;f]Wg] ck|Toflzt k|Zgx?sf] 
;fdgf ug{ tof/ /xg' kb{5 . olb ldl8ofn] 
JofVof ug{ eg] / tkfO{++n] To;sf] hjfkm lbg 
g;s] k|ltlqmof dfq lbg'xf];\ . l6Kk0fLnfO{ a]jf:tf 
ug'{ unt sfo{ xf] . o;n] tkfO{++sf] 5ljnfO{ w]/} 
xflg ub{5 . 

tkfO{++ hlt /fd|f] tof/L ug'{x'G5 , Tolt g} tkfO{++sf] 
cfTdljZjf; a9\5 / cem} w]/} c?nfO{ a'emfpg 
;Sg] aGg' x'g]5 .  

ljz]if1tfsf nflu cfk"m tof/ /xg'xf];\ . s;/L < 
kqsf/x? kQf nufpg'xf];\, ldl8of / ltgsf 
>f]tfx? klxrfg ug'{xf];\ . 

s'g} klg ;dodf p7\g] k|Zgsf] pQ/ s;/L lbg 
;lsG5 eg]/ cEof; ug'{xf];\ . o; kf7n] ;kmn 
;fIffTsf/sf nflu ckgfpg' kg]{ z}nLx?sf af/]df 
hfgsf/L lbg]5 . of] cg'dfg xf], jf:tjdf, tkfO{++n] 
af]Ng] ljifodf /fd|f] tof/L 5 eg] %)Ü eGbf a9L 
;kmntf ldN5 .

;fdfGo lgod M olb tkfO{+++ tof/ x'g'x'Gg eg], cGtjf{tf{ gbLg'xf];\

æd]/f] pQ/sf nflu tkfO{+++sf k|Zgx? s] 5g\ <Æ

cGtjf{tf{ k/LIff xf]O{g . k|Zg h] eP klg, cGtjf{tf{, tkfO{+++sf] ;Gb]z k|jfx ug]{ cj;/ xf] . cd]l/sL 
s"6gLlt1, lgzg /fHosf ;lrj / !(&# gf]a]n zflGt k'/:sf/ lah]tf x]g/L lsl;O{ªu/n], k|To]s 
cGtjf{tf{ cufl8 M d]/f] pQ/sf] nflu tkfO{+++sf k|Zg s] 5g\< eGg] af/]df a}7s ;+rfng uy]{ . 
pxfFn] h:t} ug'{xf];\ . pgnfO{ nfUYof] ls tL k|Zgx?n] pgnfO{ cfgf] ;"rgf lbPsf] 5 . pgn] 
ljZjdf cGtjf{tf{x? ;+;f/sf] ‰ofnsf] ?kdf b]v] . 
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/]l8of] / l6=eL= cGtjf{tf{ 

lsg ;a} eGbf cK7\of/f]af6 ;'? ul/Pg < h;n] 
w]/} ug{ ;S5 eG5 To;n] s]xL ub{}g lsg eg] 
l6=eL= cGtjf{tf{ Ps hl6n cEof; xf] . of] 
hl6n 5 . o;df zAbsf] Joj:yfkg dfq geP/ 
;a} df}lvs u}x|–df}lvs kIf klg ;dfj]z x'G5g\ . 
tkfO{++sf] 5lj Joj:yfkg ug{ Tolt ;lhnf] 5}g . 
cGtjf{tf{ lbg' eg]sf] ;u/dfyf r9\g' h:t} xf] 
lsgsL, o;sf nflu uxg tof/L, tflnd / ;j{ 
:jLsfo{ z}nLsf] vfFrf] kb{5 .

l6=eL= cGtjf{tf{df h] s'/f nfu" x'G5 Tof] /]l8of] 
tyf kqklqsf nflu ul/g] ;fIfft cGtjf{tf{df 
klg x'G5 . xfdLn] kl5sf s]xL k[i7x?df o;sf 
leGgtfx? b]vfpg]5f}+ . clxn]nfO{, cGtjf{tf{sf 
b'O{ dxÎjk"0f{ kIfx?sf af/]df 5nkmn ug]{5f}+ . 

cGtjf{tf{sf b'O{ dxÎjk"0f{ kIfx? M 

	� ;"rgf M of] kqsf/sf] sfd xf] . p;n] 
hfgsf/L k|bfg u5{ .

cGtjf{tf{sf a]nf tkfO{++ ToxfF ;"rgf lbgsf nflu 
hfg'x'Gg . 

    tkfO{++n] kqsf/nfO{ cGtjf{tf{ cl3 5f]6\sf/Ldf 
s] eGg] Tof] Wofg lbg kb5{ . -cGtjf{tf{ s;/L 
;'? ug]{ eGg] af/] k]h ^) df x]g'{xf];\_ . 

	� pbfx/0f, of] tkfO{++ cGt/jftf{ lbg]sf] sfd 
xf], tkfO{++jf6 ;d:of k|lt tkfO{++sf] wf/0ff / 
To;sf] ;dfwfgsf]] ck]Iff ul/G5 . 

dgf]j[lQ zAbn] k|lta4tf / dgf]efjnfO{ 
klg a'emfpFb5 . 

cGtjf{tf{sf] ;dodf, tkfO{++ cfkm}n] ;+:yfsf] 
af/]df k|lta4tf k|bz{g ug'{kg]{ x'G5 . Tof] 
e"ldsf k|lt cl8u /xg'xf];\ . 

tkfO{++ cfgf] ;+:yfsf] wf/0ff ;lrq j0f{g 
ug{'xf];\ . ;+:yf hlxn] klg s'/fsfgLsf 
nflu tof/ /x]sf] / o;n] sfd ug{ 
yfnL;s]sf]] hfgsf/L lbg'xf];\ . 

;DalGwt d'2fsf ljifodf ;+:yfsf] wf/0ff 
JoQm ug'{xf];\ .

olb tkfO{++df ;fx; / ljZjf; 5}g eGg] 
s'/f kqsf/n] a'em] eg] kqsf/x? tkfO{++nfO{ 
To;sf] hjfkm lbgsf nflu afWo kfg]{5g\ . 
yk cfqmfds k|Zgx? ;f]w]/ ltgLx?n] 
tkfO{++nfO{ leQfdf k'¥ofpg] 5g\ . ha 
tkfO{++n] tL cfqmfds k|Zgx?sf] pQ/ lbg' 
k5{ tkfO{++ cfgf] efjgf k|bz{g ug{ :jtGq 
ePsf] dx;'; ug{'xf];\ . 

	� tkfO{++n] s;/L cfgf] ;Gb]z kqsf/ ;dIf 
k'¥ofpg' x'G5 < kqsf/x?nfO{ ;+Gb]z lbg] 
# 5'§} la|lkmª o; k|sf/ 5g\ M 

la|lkmª g+= ! M klxnf] ;Dks{

	� kqsf/n] tkfO{++nfO{ ;Dks{ u5{ . tkfO{++nfO{ 
cGtjf{tf{ lbg cfu|x u5{ . jftf{sf/sf] 
af/]df hfgsf/L lng'xf];\ . tkfO{++n] sf];Fu 
s'/f ug'{ kg]{ xf] ;f]Wg'xf];\ . 

;+jfbbftf< s;}n] sfo{qmd tof/ ub]{5< 

tkfO{++n] k]h &) df /x]sf] b:tfa]hnfO{ 
klg k|of]u ug{ ;Sg'x'g]5 . tkfO{++n] 
kqsf/sf k|Zgx? gf]6 ug'{xf];\ h;n] ubf{ 
tL k|Zgx?sf af/]df s] af]Ng] eg]/ tof/Lsf 
nflu tkfO{++n] cfGtl/s JolQmnfO{ lbg ;Sg' 
x'g]5 . cGtjf{tf{df ;f]lwg] k|Zg / ;Dks{ 
ljj/0fn] Tof] sfo{nfO{ ce}m w]/} ;lhnf] 
kfg]{5 . 

�	tkfO{++nfO{ s'g sfo{qmd jf ljifodf 
af]Ng ;Dks{ u/]sf x'g\ <

	� s] tkfO{+++sf] cGtjf{tf{ k|ToIf k|;f/0f 
x'Fb}5< jf kl5 k|;f/0f ug]{ u/L 
klxnf /]s8{ ug]{ xf]< 

	� slxn] k|;f/0f ug]{ xf]< k|;f/0f 
cGt/fnsf] af/]df hfgsf/L 
lnO{/xg'xf];\ lsgeg] tkfO{+++sf] 
cGtjf{tf{ k|;f/0f x'g] lbg;Dd 
tL ;"rgfx? k"/fgf eO{;s]sf 
x'g;S5g\ .
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	� s'g Rofgn xf]<

	� >f]tf sf] x'g\<

	� tkfO{++ slt ;do af]Ng kfpg' 
x'G5 < tkfO{++sf] cGtjf{tf{ slt 
;do k|;f/0f x'G5<

	� s] c? JolQmx?sf] klg cGtjf{tf{ 
eof], ;xefuL x'b}5g\ jf af]Nb}5g\< 
ltgLx?n] s] af]n]< 

�	zLif{s s] x'g]5< ljj/0fsf nflu 
;f]Wg'xf];\

	� s'g ljz]if ljifo / d'2fsf af/]df 
af]Ng tkfO{++nfO{ af]nfO{Psf] xf]< 

	� tkfO{++ g} lsg<

	� kqsf/x?n] lsg of] d'2fnfO{ 
p7fpg rfxG5g\< s] sf/0fsf 
nflu<

olb of] n]vsf] ?kdf cfpF5 eg] Tof] n]vsf] Ps 
k|lt dfUg'xf];\ . cfgf k|sfzgx? x]g{sf nflu 
;w}++ kqsf/sf] ;|f]t dfUg] ug'{xf];\ . ltgLx?sf] 
hfFr ug'{xf];\ . 

	� ltgLx?nfO{ o; ljifosf] af/]df 
s] yfxf 5< o; d'2fsf af/]df 
kqsf/nfO{ s] yfxf 5 ;f]Wg'xf];\ . 
cfjZos k/]sf] v08df ltgLx?nfO{ 
yk hfgsf/L lbg'xf];\ . ltgLx?n] 
of] s]xL a'e]m ga'e]msf] kSsf 
ug'{xf];\ . tkfO{++sf] ljifo ljz]if1 
kqsf/ xf]O{g tkfO{++ xf] .

	� s] ltgLx?nfO{ tkfO{++sf] ;+u7gsf 
af/]df hfgsf/L 5< olb yfxf 5}g 
eg] cf+s8f ;lxt ;a} sfuhftx? 
pknAw u/fpg'xf];\ . 

�	;dofjlw slt xf]< cGtjf{tf{ slxn] 
x'G5<

o;n] tkfO{++nfO{ tof/L ug]{ slt ;do 
5 Tof] yfxf x'G5 jf k|jQmfsf] vf]hL 
ug{ o;n] ;3fpg] 5 .

olb tkfO{++ Tof] ljifosf nflu pko'Qm 
JolQm xf]O{g eg] ltgLx?nfO{ csf]{ hf] 
o; ljifodf hfgsf/  / kof{Kt ;"rgf 
5 To; JolQmnfO{ lngsf nflu ;Nnfx 
lbg'xf];\ . kqsf/nfO{ pQm JolQm;Fu 
;Dks{ u/fO{lbg'xf];\ . 

/]l8of] ;fIffTsf/ ;DaGwdf M 

	� st} tkfO{++n] af]n]sf s'/f t'?Gt} 
/]s8{ x'g] xf] xf]O{g cGtjf{tf{ 
lbg' klxn}, ;f]Wg'xf];\ . cS;/ 
cGtjf{tf{ klxnf] ;Dks{b]lv g} 
;'? x'G5 . clxn] /]s8{ gug{ 
eGg'xf];\ tfsL tkfO{++n] pgLx?;Fu 
klxnf] cflwsfl/s la|lkmª ;f]Wg 
;Sg'xf];\ . 

	� t'?Gt} cGtjf{tf{ ;'? gug{'xf];\ . 
cGtjf{tf{ k|;f/0f x'g' cuf8L pgL;Fu 
slt ;do x'G5 ;+jfbbftf;Fu 
;f]Wg'xf];\ . o;n] tkfO{++nfO{ tof/L 
ug]{ ;dosf af/]df yfxf x'G5 . 
tof/Lsf nflu ;do ;f]Wg kfpg] 
tkfO{++sf] clwsf/ xf] .  

la|lkmª g+= @ M cGtjf{tf{sf] l7s cufl8

of] la|lkmªsf] ;do, kqsf/nfO{ cfgf] ;Gb]z 
k7fpg'xf];\ / tkfO{++sf nflu s] dxÎjk"0f{ xf] 
atfpg'xf];\ . o;s} cfwf/df kqsf/n] cGtjf{tf{ 
lng] 5 . 

la|lkmª g+= # M cGtjf{tf{sf] cGTodf

tkfO{++n] af]n]sf] s'/f ;lx eof] ePg ;+jfbbftfnfO{ 
;f]Wg'xf];\ . olb 5}g eg], clGtd k6s k'gM 
k|d'v s'/fsfgLsf nlfu k|Zg ;f]Wg eGg'xf];\ . 

# j6f s'/fn] cGtjf{tf{ ;kmn eP gePsf] 
lgwf{/0f u5{

clVtof/L -clwsf/_ M $) Ü

zAbx? M & Ü

u}/ df}lvs kIfx? M %# Ü

v
08

 *
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	� tkfO{++sf] clwsf/ -tkfO{++ ljz]if1 
x'g'x'G5, cfg} 1fgn] af]Ng'x'G5_ $)Ü 
pQ/bfoL /xG5 . olb tkfO{++sf] cfgf] 
e"ldsf k|lt ljZj:t x'g'x'G5 eg] tkfO{++ 
k|lt hgtfn] rf;f] b]vfpg] 5g\ . tkfO{++ 
;DalGwt ljifo a'em]sf] JolQm x'g'x'G5, 
To;}n] o; ljifodf af]Ng tkfO{++ pko'Qm 
JolQm xf] . t/ ljz]if1sf] kmGbfdf 
gkg{'xf];\, k|:t'lt c?n] ;lhn};Fu a'‰g] 
u/L agfpg'xf];\ .  

	� zAbx? jf df}lvs s'/fsfgL 
;fIfftsf/sf] ;kmntfsf] hDdf &Ü dfq 
lhDd]jf/ /xG5 . o;sf] dtna tkfO{++n] 
eGg vf]Hg' ePsf] d'Vo ;Gb]zx? &Ü 
leq} kb{5 . cem eGg'kbf{ kqsf/x?n] 
s'g b[Zo k|of]u u5{g\ tkfO{++nfO{ yfxf 

x'Fb}g . k|fo ltgLx? cfjZos eGbf 
a9L g} b[Zox? lnG5g\ . To;}n] 
ltgLx?n] ;Dejt a9L >f]tfsf] Wofg 
lvRg] vfnsf pQd If0fx? ;dfj]z 
u5{g\ .

	� tkfO{++sf] u}/ df}lvs ;Djfbn] tkfO{++sf] 
;+nUgtfnfO{ hf]8 lbG5 / tkfO{++sf] 
k|ltj4tfnfO{ k'li6 ub{5 . tkfO{++sf] 
;fIfftsf/sf] ;kmntfsf nflu of] %# 
k|ltzt eGbf a9L pQ/bfoL /xG5 . 

	� bz{s tyf kqsf/x?n] tkfO{++sf] 
u}/ df}lvs ;DjfbnfO{ x]/]/ tkfO{++sf] 
:t/ yfxf kfp5g\ . tkfO{++sf] cfjfh, 
tkfO{++sf] cf;g, tkfO{++sf cfFvf, tkfO{++sf] 
Zjf;, tkfO{++sf] cg'xf/sf] xfpefp ;a}n] 
tkfO{++sf] :t/nfO{ k|ltlalDat ub{5g\ . 

s ju{sf ;dfrf/ 6]lnlehgsf] ;fIfftsf/ ;+/rgf

d]/f] pQ/sf nflu tkfO{+++sf k|Zgx? s] s] 5g\<

•	 @) ;]s]08 lvlrPsf] b[Zo, 5nkmnsf] ljifo tof/, l6Kk0fLstf{ jf ;+jfbbftfsf] kl/ro, 
tyf Tof] ljifo dfly k|sfz .

•	 @) ;]s]08 tkfO{+++ jf tkfO{+++sf] ;dsIfLsf] kl/ro Ö d'2fsf ;DaGwdf tkfO{+++sf] ;+u7gsf] 
b[li6sf]0f s] xf]< 

•	 @) ;]s]08 lvlrPsf] b[Zo Ö ;Defljt ;dfwfgsf ;DaGwdf l6Kk0fLstf{ tyf ;+jfbbftfaf6 
yk hfgsf/L .

•	 @) ;]s]08 tkfO{+++;Fu cGtjf{tf{ Ö ;d:of ;dfwfgdf tkfO{+++sf] ;+u7gsf] b[li6sf]0f .

    

	� lgod g+= ! M kqsf/sf] cfFvfdf lg/Gt/ 
;Dks{ sfod ug'{'xf];\ . cfFvfdf cfFvf 
h'wfpg'xf];\ . tn gx]g'{xf]; . !))Ü 
ltgLx?sf] cfFvfdf x]l//xg'xf];\ .

	� lgod g+= @ M bz{s tyf >f]tfnfO{ 
tkfO{++sf] cfjfhn] k|efljt kfg'{xf];\ / 
tkfO{++sf] s'/f ;'lg/xF' agfpg'xf];\ . d'Vo 
zAbx?df cf/f]x cj/f]x sfod ug'{xf];\ . 
bjfa / lj>fd k|of]u ug'{xf];\ . 

	� df}g x'g cfjZos 5}g . s8fO{ ug{ 
sf]lz; ug'{xf];\ . xf]l;of/ x'g'xf];\, w]/} 
l56f] ug'{ kb]{g .     

	� k[i7e"ld k|fs[lts x'g'kb{5, cyjf 
;DalGwt ljifosf af/]df pNn]v 
x'g'kb{5 . pbfx/0fsf nflu, k|fljlws 
ljifodf af]Nbf 6]lnlehgsf] l:qmgdf 
d]lzgx?sf] lrq jf d]lzgx? b]vfOg' 
plrt x'G5 . 
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	� kbf{df k]:6n /+u /fd|f] b]lvG5 To;}n] 
cfgf] kf]zfs 5gf}6 ubf{ o;af/]df 
Wofg lbg'xf];\ . 

	� cfzg k|fs[lts agfpg'xf];\ M tgfjd'Qm 
/xg'xf];, cfgf] sfFw v'Nnf 5f]8\g'xf];\ 
/ xftx?nfO{ cfk"m cufl8sf] 6]andf 
cf/fd;Fu /fVg'xf];\ . cfgf v'§fx? 
xnrn gug'{xf];\ . s] tkfO{++sf] 
;fIfftsf/ p7]/ x'Fb}5< tkfO{++sf v'§f 
km/s /fVg'xf];\ . tkfO{++sf kfv'/f 
tkfO{++sf 5]pdf ePsf] xf];\ . 

s] tkfO{++ cGtjf{tf{ a;]/ lbFb} x'g'x'G5<  
tkfO{++sf] d'b|f ;xL /fVg' . v'§fnfO{ j|m; 
u/]/ /fVg'xf];\ . tkfO{++sf xft gafFWg'xf];\ 
/ cf}nf gv]nfpg'xf];\ . v'Nnf O{zf/f 
ug{ /fd|f] dflgG5 . tkfO{++sf xftx?nfO{ 
6]andf /fVg'xf];\ . tkfO{++sf] zfl/l/s 
xfpefp k|fs[lts agfpg' xf];\ . 

zAbx? M d'Vo ;Gb]z s;/L tof/ ug]{ ;a} 
;dIf k'¥ofpg] 

/]l8of] cyjf l6=eL= df ;Gb]z k|;f/0f ubf{ 
;s];Dd Psn ;Gb]zdf ;Lldt /xg'xf];\  / 
tkfO{++n] a9Ldf # j6f d'Vo ;Gb]z k|jfx ug{ 
/fd|f] x'G5 . 

tkfO{++sf] d'Vo ljifonfO{ kqsf/n] p7fPsf] 
ljifo;Fu gful/s ;dfhsf] dfGotfnfO{ 
k|ltlglwTj ug'{kb{5 . oxfF tn j0f{g ul/Psf] 
æk'n];f]Æ k|ljlwn] tkfO{++nfO{ ;a} ljifosf] ;/n 
s'/fsfgLsf nflu ;xof]u ug]{5 . 

k|Zgx?sf] pQ/ d'Vo ;Gb]z ;lxt lbg'xf];\ . 
;fIfftsf/sf] ;dodf cfgf] nIonfO{ gla;{g'xf];\ . 
s'g} xfntdf tkfO{++sf] ljifo g5'6fpg'xf];\ . d'Vo 
ljifonfO{ bf]xf]¥ofO{ /xg'xf];\ . tL d'Vo ;Gb]z jf 
ljifonfO{ csf]{ ljifo;Fu hf]8\b} hfg'xf];, k'n];f] 
k|ljlwnfO{ gla;{g'xf];\ . 

ædnfO{ nfU5 lsÆ jf ædnfO{ ljZjf; 5Æ, slxNo} 
geGg'xf];\, æa? d ljZj:t 5'Æ eGg ;Sg'x'G5 .

k'n];f] k|ljlw

;+jfbbftfx?sf] k|Zg / ltgLx?n] lbg rfx]sf] 
ljifo dfkm{t of] k|ljlwn] tkfO{++sf cfgf d'Vo 
;Gb]z k|jfx ug{ d2t ub{5 . ljz]if u/L 
zq'tfk"0f{ k|Zgx?sf] pQ/ ubf{ of] k|ljlw w]/} 
pkof]uL x'G5 . 

olb tkfO{++n] k|;f/0f tyf k|sflzt cGtjf{tf{x?sf] 
ljZn]if0f ug]{ ug'{eof] eg] kqsf/x?n] lglZrt 
;fdflhs d"NodfGotfx?nfO{ ;dy{g u/]sf] 
kfpg' x'g]5 . kqsf/x?n] cfgf k|Zgx? 
dfk{mt tL d"NodfGotfx? k|lt tkfO{++sf] ;+:yfsf] 
b[li6sf]0f hfGg vf]Hb5g\ . To;}n], klZrddf 
;+;f/df kl/jf/, :jf:Yo, ;'/Iff, cNk;+Vos 
/ sdhf]/x?sf] ;+/If0f, pkef]Qmf ;+/If0f, 
jftfj/0f, ;+:s[lt, u'0f:t/Lo hLjgx?sf af/]df 
d"NodfGotfx? /fv]sf] kfpFb5f}+ .   

tkfO{++sf] b]zdf jt{dfgdf /x]sf d"NodfGotfx?sf 
af/]df kqsf/x?;+u} a;]/ tL d"No dfGotfsf] 
klxrfg ug'{'xf];\ . 

h'g kqsf/;Fu cln a9L kl/lrt x'g'x'G5 / 
h;nfO{ tkfO{++n] ljZjf; ug'{x''G5 To;};Fu ldn]/ 
dxÎjk"0f{ d"NodfGotfx?sf] ;"rL tof/ ug'{xf];\ . 
tkfO{++n] klxNofPsf d"NodfGotfx? tkfO{++sf] b]zsf] 
d"No dfGotfx?;Fu 7\ofSs} d]nvfg], jf:tljs / 
b]z k|lt ;+j]bgzLn x'g'kb{5 .

	� kqsf/n] ;f]w]sf k|Zgx?sf] 5f]6s/Ldf 
pQ/ lbg'xf];\ . 

æ;fFr} Tof] xf]O{g, Tof] xfd|f] ljZn]if0f xf]O{gÆ .

	� To;kl5, tkfO{++n] cfgf] cGtjf{tf{sf] 
tof/Lsf] a]nf agfpg' ePsf ;fdflhs d"No 
dfGotfx?nfO{ k'nsf] ?kdf hf]8\g'xf];\ .

	� s] s'/f dxÎjk"0f{ 5 ====cfb/sf] ?kdf ===== 
of] dxÎjk"0f{ 5 ==== o;sf] xfdLn] Vofn 
/fV5f}+ === ;fy} tkfO{++n] JoQm ug{ 5'6\ofpg' 
ePsf d'Vo ;Gb]zx? af/]df atfpg'xf];\ .

	� To;kl5, bf];|f] tkfO{++sf] nIo / d'Vo 
;Gb]zx?sf af/]df hf]8]/ eGg'xf];M xfd|f] 
dfldnfdf ==== ± tkfO{++sf 7f]; sfo{x?nfO{ 
g5'6fO{ nIosf af/] atfpg'xf];\ .

v
08

 *
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k|Zg 5f]6f] pQ/ 
-a9Ldf !) 
;]s]08_

klxnf] df}lvs 
k'n];f]

k|]; dfGotfx? 
-a9Ldf @) 
;]s]08_

bf];|f] df}lvs 
k'n];f]

tkfO{+sf] nIo 
-d'Vo ;Gb]zx?_ 
-a9Ldf @) 
;]s]08_

k|Zg 
g+= ! –
csf]{ k|Zgsf 
nflu 
k|ljlwsf] 
gSsn 
ug'{xf];\_

Xf]

xf]O{g

jf:tjdf

t/ ====

s] dxÎj 5 ====

o;sf nflu  
dxÎjk"0f{ 5 ===

To;sf] Vofn 
/fV5f}+ ====

5gf}6 ul/Psf 
dfGotfx?sf] 
b[li6sf]0fsf] 
JoVof ug'{xf];\ .

/ s]xL d'Vo 
jfSox?df 
o;nfO{ k|of]u 
ug'{xf];\ .

To; 
afx]s, o;sf] 
;Gb{edf ==.

Xfd|f] ljifodf 
===. 

csf]{ tk{m ==.

tkfO{+sf d'Vo 
;Gb]zx?df 
hfg'xf];\  ± 
tkfO{+sf 7f]; 
sfo{x?af/] 
lglb{i6 
ug'{xf];\ . 

/]l8of] l6=eL= cGtjf{tf{sf] tof/L M dxŒj / ;Gb]z

!= tkfO{+sf] la|lkmª k5fl8 tkfO{+sf] k|d'v ;Gb]zsf af/]df lg0f{o ug'{xf];\ . #÷$ jfSodf JofVof 
ug'{xf];\ . 

@= To;kl5 k|d'v ;Gb]zx?;Fu k]|;sf] s'g dfGotf glhs 5 Tof] x]g'{xf];\ . #÷$ jfSodf tL 
dfGotfx?;Fu tkfO{+sf] ;+:yfsf] b[li6sf]0fsf af/]df JojVof ug'{xf];\ . 

k|]; ;fIfftsf/ M

/]l8of] l6=eL= sf] ;fIfftsf/ eGbf kqklqsf;Fu 
ug]{ cGtjf{tf{ km/s x'G5 . tyflk, of] s]xL 
;lhnf] x'G5 lsgeg], tkfO{++nfO{ ;dosf] bjfa 

x'Fb}gg\ . To;sf/0f tkfO{++n] pgLx?;Fu w]/} s'/f 
ug{ kfpg' x'G5 . t/, dfly 5nkmn ePsf 
k|ljlwx?sf] k|of]u u/]/ #÷$ j6f k|d'v ljifodf 
tof/L ug{ eg] la;{g' x'Fb}g .   

   

;'emfjx?

	� cfk}m tof/L ug'{xf];\, bjfadf gkg'{xf];\ . tof/Lsf nflu ;do dfUg'xf];\ . ;lhnf] / 
PsfGtdf a;]/ cfk"m af]Ng] ljifosf] tof/L ug'{xf];\ . 

	� cEof; ug'{xf];\, tkfO{++sf] cfjfh ltvfg'{xf];\ . ;fIfftsf/sf nflu hfg' eGbf klxnf k"j{ 
cEof; ug'{xf];\ . kqsf/sf] k|Zgsf] h:tfsf] To:t} pQ/ lbg'xf];\ . 
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;fIfftsf/sf nflu Sofd]/fsf] cufl8 hfg' cufl8 ;Dej eP;Dd P]gf x]/]/ rsf]{ cfjfhdf 
af]Ng'xf];\ . 

	� olb tkfO{++n] af]Ng] ljifo hl6n 5 / 5f]6f] x'g] 8/ x'Fbfx'Fb} klg ljifonfO{ ;/n 
agfpg'xf];\ . To;sf af/]df kqsf/nfO{ k|i6\ofpg'xf];\ . 

	� c:ki6 l6Kk0fLnfO{ n'sfpg gvf]Hg'xf];\ lsgsL To;n] c? yk k|Zg ug{ kqsf/x?nfO{ 
cfsif{0f ub{5 .

	� uf]Ko hfgsf/L cfk}+mdf /fVg'xf];\ . 

uf]Ko hfgsf/L gbLg'xf];\ . s;}n] klg tkfO{++nfO{ k|Zgsf] pQ/ lbg afWo kfb}{g . s]xL 
hfgsf/L uf]Ko 5, To;nfO{ /fd|/L n'sfpg'xf];\ . To;nfO{ a]jf:tf ulb{g'xf];\ s'g} l6Kk0fL 
x'Fb}g . 

a? eGg'xf];\, of] ;d:of a'‰g cfjZos 5}g . d}n] s] eGg ;S5' eg]/ xf] ==== jf of] uf]kgLo 
ljifo ePsfn] d}n] o;sf] pQ/ lbg ;lSbg eGg'xf];\ . d}n] tkfO{++nfO{ olt eGg ;S5' ===== . 

	� ;Demg'xf];\ ls tkfO{++n] af]n]sf ;a} s'/f cflwsfl/s x'G5g\ M 

tkfO{++n] lbg'ePsf] ;"rgf / l6Kk0fLsf ljifodf klxnf cfk"m kSsf x'g'xf];\ . e/kbf]{ / k/LIf0f 
ul/Psf cfFs8fsf] dfq pNn]v ug'{xf];\ . kqsf/nfO{ Ps k6s ;"rgf lbPkl5 g lkmtf{ ug{ 
;Sg'x'G5 g t To;nfO{ ;Rofpg, lbP kl5 lbO{of] . af]n]sf] af]nL lkmtf{ dfUg' eg]sf] cfgf] 
5la ljuf{g' xf] . 

	� tkfO{++n] lrg]sf] / ljZjfl;nf] kqsf/x?;Fu dfq ckm b /]s8{ s'/f ug'{xf];\ . t/ 
xf]l;of/Lsf ;fy ug'{xf];\ . 

	� /]l8of] / 6]lnlehgdf s'/f ubf{ !@ jif{sf] aRrfn] klg a'‰g ;Sg] zAbx? k|of]u ug'{xf];\ . 
tkfO{++n] s] ug'{ eof] To;sf] :jt:k"mt{ JofVof, Tof] sfdsf] k|efj af/] eGg'k¥of] eg] ;/n 
agfpg'xf];\ . 

	� zAbhfn ga'Gg'xf];\ . lsgsL, tkfO{++ tyf tkfO{++sf] Joj;fosf] af/]df hfgsf/L gePsf] 
JolQmnfO{ a'‰g cK7\of/f] x'G5 / tkfO{++nfO{ ;+s'lrt agfpF5 .

	� cfqmfds tyf cK7\of/f k|Zgx? M 

k"/} ;do zfGt /xg'xf];\ / k'n];f] k|ljlwsf] k|of]u ug'{xf];\ . of] Psbd k|efjsf/L 5 .

cfGtl/s tgfj / 8/sf afjh'b tkfO{++n] dx;'z ug{ ;Sg'x'G5, gd| /xg'xf];\ / clzi6 
kqsf/x? k|lt cfqmfds gx'g'xf];\ . pm;Fu hlxn] klg clGtd zAb x'G5 === n]v jf ;Dkfbg 
ug{] s'/fdf .

sydsbflrt\\ tkfO{++n] cfqmfds dx;'; ug'{eof] eg] klg ;fIfftsf/nfO{ alS;ª k|ltof]lutf 
g;lDemg'xf];\ . tkfO{++x? -tkfO{++ / kqsf/_ b'j} hgfnfO{ /fd|f] ug]{ OR5f 5 . tkfO{++x? b'j} 
hgf ;fIfftsf/ ;kmn xf];\ eGg] rfxg'x'G5M lsgeg], kqsf/n] Joj;flos ;fIfftsf/ rfxG5 
/ tkfO{++n] Joj;flos tl/sfn] cfgf] ;Gb]z k|jfx ug{ rfxg'x'G5 . kqsf/ tkfO{++sf] lj/f]wL 
jf b'Zdg xf]O{g . pgLx?n] ;"rgf k|jfx / JofVof ug{ r'gf}tLk"0f{ e"ldsf v]n]sf x'G5g\ . 
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lsgf/fdf k'Ug] l:yltaf6 klG5g'xf];\, /IffTds aGg'xf];\, b'Zdg;Fu k|ltsf/ ug{ tof/ /xg'xf];\ . 
w}o{tf u'dfpg' / cfqmdstfn] tkfO{++sf] 5ljdf xflg ub{5 . 

	� /]l8of] cyjf 6]lnlehgdf s'g} k|Zg tyf cf/f]knfO{ gbf]xf]¥ofg'xf]nf . 

	� cg'l:yt x'g]nfO{ nf~5gf gnufpg'xf]nf . ltgLx? cfk}mn] k|ltjfb ug{ ;Sb}gg\ / 
o;}n] tkfO{++ g/fd|f] b]lvg'x'G5 . 

	� olb tkfO{++n] /]l8of] jf 6]lnlehgdf s'/fsfgL ubf{ u8\a8 ug'{eof] eg] s] ug'{x'G5<  

sfo{qmd k|ToIf geP;Dd tkfO{++n] pQ/ lbg] sfd /f]Sg'xf];\ / k'g k|Zgsf nflu cg'/f]w ug'{xf]; . 
tkfO{++nfO{ g;'xfpg] s'/f g;f]Wg eGg'xf];\ lsgsL tkfO{++sf] pQ/;Fu tkfO{++ cfkm} ;xh dx;'; 
ug'{x'Gg . t/ of] w]/} gug'{xf];\ . olb tkfO{++ k|ToIf k|;f/0fdf x'g'x'G5 eg] l;wf d'Vo ljifodf k|j]z 
ug'{xf];\ .

cGtjf{tf{ lbg] ;jf]{Ts[i6 cEof;sf] ;"rL

	� tkfO{++n] ldl8of ;fIffTsf/df ljz]if tflnd ug'{eof] .

	� tkfO{++n] af]Ng] ljifo a'em]/ of] cEof; ug'{xf];\ . æd]/f] pQ/nfO{ tkfO{++sf k|Zgx? s] 5g\<Æ

	� lagf tof/L s'g} klg ;fIfftsf/ :jLsf/ gug'{xf];\ -p2]Zo tyf ;Gb]zsf af/]df clu|d 
hfgsf/L_ .

	� ;fdflhs dfGotfx?sf] k|ljlw k|of]u u/]/ tkfO{++sf ;"rgf tof/ ug'{xf];\ . l6=eL= @) 
;]s]08, b'O{ k6s, clws .

	� /]l8of] l6=eL= cGtjf{tf{sf nflu cfjZos tLg la|lkmª lbg'xf];\ .

	� /]l8of] l6=eL=df cGtjf{tf{ lbg' cufl8 tkfO{++n] tof/ u/]sf d'Vo ;Gb]zx? 7"nf] :j/df 
bf]xf]¥ofpg'xf];\ .

	� ;+rf/sf u}x| df}lvs l;4fGtx?df Wofg lbg'xf];\ . h:t}M cfFvfsf] O{zf/f, :j/sf] cf/f]x 
cj/f]x, xftsf] l:ylt, ;/n b[li6sf]0f cflb . 

	� /]l8of] 6]lnlehgsf] cGtjf{tf{ lbFbf !@ jif{sf] aRrfn] klg a'‰g] efiff -;/n zAbx?_ 
k|of]u ug'{xf];\ . 

	� cGtjf{tf{ s;/L /fd|f] agfpg ;lsG5 eg]/ ;fIfftsf/sf] ljZn]if0f ug'{xf]; / l;sfO{nfO{  
lng'xf];\ . 

	� tkfO{++n] cfgf] ;+:yfdf cGtjf{tf{ lbg ;Sg] ;Defjgf ePsf JolQmx?sf nflu k|lzIf0f 
sfo{qmdsf] Joj:yf ug'{xf];\ . 
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v08 (

k|:t'lts/0f z}nLx?
tkfO{++sf] hflu/ sfndf, k|To]s lbg tkfO{++nfO{ 
dflg;x?nfO{ dgfpg–kmsfpg_ elgG5 . s;}nfO{ 
dgfpg ;lhnf] sfd 5}g, ha;Dd tkfO{++n] 
k|dfl0ft, cTolws k|efjsf/L / ;/n ljlwx? 
k|of]u ug{ hfGg' x'Gg . tkfO{++n] o;};Fu ;DalGwt 
ljlwx? o; k|sf/ tn kfpg'x'g]5 . cfGtl/s / 
;j{;fwf/0f hlt w]/} hgfnO{ dgfpg k/]klg oL 
ljlwx? k|of]u ug{'xf];\ . 

dl:tissf] b'O{ efunfO{ ljZj:t kfg'{xf];\  

pNn]vgLo k|:t'lts/0fsf] nflu xfd|f] dl:tisn] 
s;/L sfd u5{ eg]/ j}1flgs k|df0fx?nfO{ 
rl/tfy{ ug'{xf];\ . of] j}1flgs ljZjdf ljut !) 
jif{ otf dfgl;s ljZn]if0fdf 7"nf] k|ult ePsf] 
5 . xfdLn] oxfF k|:tfj u/]sf] dgfpg] / ljZj:t 
kfg]{ cjwf/0ff Go'/f] j}1flgsx?n] k|dfl0ft u/]sf] 
wf/0ff xf] . 

;l6s x'g'xf];\ 

nfdf] k|:t'lts/0fn] dflg;x?nfO{ lrQ a'emfpg 
;lsGg eGg] s'/f tkfO{+++n] klxnf yfxf kfpg' 
kb{5, t/ h'g xfdLn] oxfF j0f{g ub}{5f}+ k|dfl0ft 
z}nLx?sf af/]df o;af6 Tof] sfd ;Dej 5 . 
5f]6f] k|:t'lts/0fn] ;kmntf ;'lglZrt ub{5 . 
@) ldg]6 clwstd xf] . @) ldg]6 eGbf nfdf] 
eof] eg] lbuf] Wofgfsif{0f x'Fb}g, k|:t'lts/0f k|lt 
dflg;x?sf] Wofg sd /xG5 . 

dfgj Ps hl6n k|f0fL xf] . xfd|f] lg0f{o ug]{ 
k|lqmofsf af/]df j}1flgsx?n] lj:t[t ljZn]if0f 
u/]sf 5g\ . ;a}nfO{ lrQ a'‰g] k|:t'lts/0fsf 
nflu o; k|lqmofsf] husf] af/]df hfGg cfjZos 
x'G5 . 

dl:tissf ;a} efux?

xfd|f] dl:tis b'O{ km/s efudf ag]sf] x'G5 / 
k|To]ssf] cfg} ljz]iftf 5 .

xfd|f] dl:tissf b'O{ uf]nf4{ -dfg_sf ljz]iftfx? 

dl:tissf] b]a|]  
uf]nf4{ -dfg_

dl:tissf] bflxg] 
uf]nf4{ -dfg_

	� ts{;+ut

	� af}l4stf 
-pbfx/0fsf nflu, 
s;}n] æ;d'Gb|Æ eG5 
eg] o;n] k|Zg u5{ 
æs'g ;d'Gb|Æ <

	� efiff

	� ljZn]if0f

	� ts{;+ut

	�cfFsng

lztnf], ;':t

lj:t[t k|df0fLs/0f 
-clwsQd ljj/0f 
;lxt, qmlds_

	�;DaGwfTds 

	�;xof]uL / 
sfNklgs

	� b]lvg], ljZjJofkL

	� :yflgs -h:t}, 
;d"Gb|, cGt}af6 
tLj| ultdf kfgL 
aflx/ lgl:sg''_

	� agfj6L

	�snfTds

u/d, hNbafhL

nuftf/ cfzf ub{5, 
k|df0Lfs/0f 5}g, 
;xh 

xfd|f] dl:tissf b'O{ efu ldn]sf] /fd|f] nfU5, 
To;}n] b'O{ uf]nf4{ ldNgsf nflu cg'/f]w ug'{xf];\ 
t/ PsnfO{ sfvf / csf]{nfO{ kfvf gug'{xf];\ . 
olb tkfO{++++sf] egfO{nfO{ >f]tfx?n] a'e'mg\ / ;'g'g\ 
eGg rfxg'x'G5 eg] lbdfusf b'O{ uf]nf4{n] h] 
rfxG5g\ Tof] pknAw ug'{xf];\ . 

 � bfofF dl:tis M ;d:ofsf] ;dfwfg rfxG5M 
PROMISE -k|lta4_ ef]ln s] Nofpg] b]vfpF5, 
s;/L ;dfwfgn] lrhx?sf] cj:yfdf  
kl/j{tg ub{5 / ;'wf/ ub{5 . 

 � afofF dl:tisM ;dfwfgsf] 8/M PROVE 
-k|dfl0ft_ tkfO{++++n] s] eGg' eof] To;sf] k|df0f 
Nofpg'xf];\M tkfO{++++sf] egfO{nfO{ :yflkt / tYo 
;lxt k|dfl0ft ug'{xf];\ .  

 � bfofF dl:tisM sfo{sf nflu rfxgfM DRIVE, 

ACTIVATE, MOBILIZE -8f]¥ofpF5, lqmofzLn 
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kf5{ / kl/rfng ub{5_ k|ToIf >f]tfx?sf 
nflu sfd ug{ cfJxfg ug'{xf];\ . sfd yfNg 
ltgLx?nfO{ k|f]T;flxt ug'{xf];\ .

 � afofF dl:tisM sfdsf nflu 8/fpF5M 
REASSURE -cfZjf;g_ tkfO{+++sf] ;dy{gsf 
zAbx? Ps Ps u/L lgsfNb5 .  ljZj:t 
x'g', tkfO{+++n] lj/f]wLx?nfO{ lhTg' cfjZos x'G5 
h;n] lgDg sfo{x?sf nflu k5\ofpF5g\ . 

 � gtLhf k|fKt ug{sf nflu ;/n, ;'ljwfhgs 
kIf h;sf nflu yf]/} ;do / d]xgt nfU5 
To:tf sfo{x?sf] nflu hf]8 lbg'xf];\ . 
b]vfOlbg'xf];\ tkfO{+++n] jsfnt ul//xg' ePsf] 
ljifo Jojxfl/s, oyfy{k/s / k|of]ufTds 5 .

dgfpg jf kmsfpgsf nflu # k|sf/sf ts{ 
k|of]u ug'{xf];\ 

tkfO{+++n] k|of]u ug]{ ts{n] z/L/sf # efunfO{ 
;Gt'i6 kfg'{k5{ . tkfO{+++n] xfd|f] æ6fpsf]Æ 
-ts{;+ut tÎj_, æd'6'Æ -efjgfTds tÎjx?, 
bz{s;Fu ;dGjo u/]/_ / æz/L/Æ;Fu af]Ng' 
kg{] x'G5 . 

# k|sf/sf kTof/ kfg]{ ts{ M HHB

	� æ6fpsf]Æ ts{ M af}l4s, ;f]rljrf/, ljrf/, 
cfFs8f

	� æd'6'Æ ts{M efjgfTds, z]ol/ª, dfgj

æof] d]/f nflu s] xf]<Æ æd]/f nflu s] kmfO{bf 
5g\ / k|ToIf nfe s] x'G5<Æ

	� æz/L/Æ ts{ M sfo{, cg'ej

æxfdLn] ug{ uO{/x]sf] oxL xf]Æ . æxfdL of] 
sfd;Fu ;'? ug]{5f}+Æ . 

æd]/f] cg'ejdf ljZjf; ug'{xf];\Æ . æof] /fd|f]sf 
nflu x'G5Æ . æo;sf] d"No 5Æ .

æxfdL;Fu o; If]qsf] w]/} cg'ej 5Æ . æo;n] 
xfdLnfO{ cl3 a9\g ;3fp k'¥ofpF5Æ .

cg'ejn] k'gMljZj:t kfb{5 -jfrf ug'{ jf sfd 
z'? ug'{ eGbf klxnf afofF uf]nf4{n] s] ;'Gg 
rfx]sf] 5 Tof] yfxf kfpg'xf];\_ .

tkfO{+++sf] ts{ s;/L agfpg]

;a}eGbf klxnf tkfO{+++sf] >f]tfx?sf] cfjZos 
cg's"n ljifodf k|:t'lts/0f agfpg'xf];\ . 
ltgLx? sf] x'g\< ljz]if1x?< u}/ ljz]if1x?< 
Joj:yfks<

	� r/0f ! M lgrf]8af6 z'? ug'{xf];, b'O{ 
jf tLg jfSodf ;a} ljifo ;d]6g' xf]; . 
k|:t'lts/0fsf] cGTodf tkfO{+++sf >f]tfn] s]xL 
;f]r'g\ / lg0f{o u?g\ eGg] af/] cfkm}n] ljrf/ 
ug'{xf];\ . 

	� r/0f @ M x]8 -d'Vo_ ts{sf] af/]df 
JofVof ug'{xf]; -af}l4s, ;f]rljrf/, ljrf/ 
/ tYof°_ . tkfO{+++sf] lgrf]8nfO{ tfls{s 
agfpg ;xof]uL ;a} ljrf/x? / tYox?sf] 
;"rL agfpg'xf];\ . # jf $ j6f dxÎjk"0f{ 
tYox? dfq k|of]u ug'{xf];\ . 

olb tkfO{+++ ;+Vof k|of]u ug'{x'G5 eg] ltgLx?nfO{ 
k|i6 ?kdf af/ rf6{df /fVg'xf];\ . tkfO{+++nfO{ 
cfjZos s'/f dfq k|of]udf Nofpg' xf];\ . 

	� r/0f # M d'6' -d'Vo_ ts{sf] af/]df JofVof 
ug'{xf];\ -efjgfTds, kmfO{bf x'g] jf tkfO{+++sf 
>f]tfx?sf nflu nfebfoL, s;/L pgLx? 
;xefuL x'G5g\_ . o;;Fu ;DalGwt ts{x?sf] 
;+Vof ;Lldt ug'{xf];\ . jf:tjdf, ! jf @ 
ts{x? o;sf nflu kof{Kt x'G5g\ . tkfO{+++sf] 
egfO{nfO{ k|dfl0ft ug{sf nflu !, @ j6f 
pbfx/0fx? ;dfj]z ug{ ;Sg'x'g]5 . 

•	 r/0f $ M zf/Ll/s ts{sf] JofVof ug'{xf];\ . 
cfgf >f]tfx?nfO{ ;dfj]z u/fpg'xf];\ tfls 
ltgLx?nfO{ kl/rfng ug{ ;lsof]; . bfofF 
tkm{sf] dl:tisnfO{ ;Daf]wg ug'{xf];\ . 

zf/Ll/s ts{ M tkfO{+++sf] ;d:of;Fu 
l5gf]kmfgf] ug{ clwstd @ j6f 7f]; 
sfo{x?sf] pbfx/0f lbg'xf];\ . tYok/s 
;'emfj ;dfj]z ug'{xf];\ . sfo{ ;kmntfsf 
;DaGwdf >f]tfx?nfO{ s] s] ;f]Wb} x'g'x'G5< 
o;sf] kmfO{bfx?sf nlfu afofF dl:tisnfO{ 
ljZj:t kfg'{xf];\ . 
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•	 r/0f % M lgrf]8 . tkfO{++ lgrf]8df k'Ug'xf];\ . 

	� :nfO{8x? tkfO{++n] dflg;x?nfO{ kmsfpg 

:nfO{8x?sf] cfjZostf kb]{g . :nfO{8x? 

tkfO{++sf] ;lhnf]sf nflu xf] . tL :nfO{8x?n] 

tkfO{++sf] k|:t'lts/0f vf;} km/s kfb}{gg\ . 

tkfO{++sf >f]tfx?nfO{ dgfpg jf kmsfpg 

cfk"mnfO{ /fd|f ljrf/x?df s]lGb|t ug'{xf]; . 

Power Point k|:t'lts/0f tkfO{++n] lbg vf]Hg' 

ePsf] k|d'v ;Gb]zx?sf] k|:t'ltsf] Ps dfq 

tl/sf xf] . Power Point dfq Ps ;xof]uL 
;fwg xf] eGg] s'/fdf lglZrGt x'g'xf];\ . 

tkfO{++n] k|:t't ug]{ k|d'v ljifo;Fu c;DalGwt 
s'/fx?nfO{ x6fO{lbg'xf];\ . tkfO{++sf] k|d'v 
cleJolQmsf nflu ;xof]uL d'Vo zAbx?df 
cfkm"nfO{ s]lGb|t ug{'xf];\ .

•	 k|:t'lt M l:qmgdf n]lvPsf zAb zAb 
gk9\g'xf];\ . tkfO{++sf >f]tfnfO{ s;/L k9\g] 
eGg] yfxf 5 To;}n] tkfO{++ kl9/xg' kb}{g . 

zf/Ll/s xfpefp

tkfO{++sf] cfTdljZjf; b]vfpg'xf];\ tkfO{++sf] pT;fx 
b]vfpg'xf];\

tkfO{++sf] k|ltj4tf 
b]vfpg'xf];\

	� d':s'/fpg'xf];\

	� ;a}n] ;'Gg] u/L 7"nf] / km/s 
cfjfhdf af]Ng'xf];\

	� olb tkfO{++nfO{ s;}n] k|Zg ;f]W5 eg] 
To; JolQmsf] glhs hfg'xf];\ 

	� O{;f/f ug'{xf]; h;n] tkfO{++sf] 
v'Nnfkg b]lvg] 5 -xft gafFWg'xf];\_

	� >f]tsf] cfFvfdf cfFvf h'wfpg'xf];\ .  

	� d':s'/fpg'xf];\ 

	� tkfO{++sf] :j/df cf/f]x 
cj/f]x Nofpg'xf];\ 

	� l:y/ gj:g'xf];, otfptf 
lxF8\g'xf];\

	� O{;f/f k|of]u ug'{xf];\ 

	� d}qL O{zf/f k|of]u 
ug'{xf];\ 

	� ;a}nfO{ Wofg 
lbg'xf];\ . tkfO{++sf] 
rfxgfnfO{ O{zf/fn] 
;+s]t ug'{xf];\ 

	� >f]tf;Fu hfg'xf];\ .  
ltgLx?;Fu glhs 
x'g'xf];\ .

tof/L ug'{xf];\ M tof/L ug{ c;kmn x'g' eg]sf] ;kmn x'gsf nflu tof/ x'g' xf] . To;}n] tkfO{ 
cfgf] cfbz{ jfSo bf]xf]¥ofO{ /xg'xf];\ .

tof/Lsf nflu ;'emfjx?

	� tkfO{++sf bz{s >f]tfnfO{ d':sfg ;lxt clejfbg ug'{xf];\, cfgf] kl/ro lbg'xf];\ / 
pkl:yltsf nflu ;a}nfO{ wGojfb lbg'xf];\ . 

	� tkfO{++sf] k|:t'lts/0f slt nfdf] 5 To; af/]df ;'?d} hfgsf/L u/fpg'xf];\ . d}n] tkfO{++ ;fd' 
@) ldg]6 JofVof÷k|bz{g÷k|:t't ug{'5 . 

	� >f]tfx?n] slxn] k|Zg ug]{ eg]/ ;do lgwf{/0f ug'{xf];\ . s]] k|:t'lts/0fsf] aLrd} >f]tf tyf 
bz{sn] k|Zg ug{ kfpg], cyjf k|Zg pQ/ ;qdf dfq k|Zg ;f]Wg kfOg] xf], To;sf] af/]df 
>f]tf tyf bz{s;Fu ;xdlt lng'xf];\ . 

	� of] klg eGg'xf];\ ls gf]6 lng cfjZos 5 ls 5}g . s'g ;fdfu|L pknAw 5< slxn] 
ltgLx?n] Tof] ;fdfu|L kfpF5g\ M tkfO{++sf] k|:t'lts/0f cufl8 jf k5fl8< olb tkfO{++n] 
k9fPsf] kf7sf] k"0f{ ;fdfu|L 5 eg] k|:t'lts/0f ;lsPkl5 lbg' pko'Qm x'G5 . csf]{tkm{, olb 
tkfO{++sf] k|:t'ltsf af/]df ;/n ?kdf 5fkLPsf] ;fdfu|L 5 eg] To;nfO{ klxNo} klg ljt/0f 
ug{ ;Sg'x'g]5 .  
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k|Zgx?sf] hjfkm s;/L lbg]
	� olb s;}n] t6:y k|Zg ;f]w]df, jf Tof] tkfO{++sf nflu nfebfos 5 eg] To:tf] k|Zgsf] 

k|;+zf JoQm ug'{xf];\ . h:t}, tkfO{++n] l7s k|Zg ug'{eof] ======= .

	� olb tkfO{++n] w]/} bz{sx?sf] ;fdgf ug{' k/]sf] 5, jf ToxfF w]/} sf]nfxn 5 eg] ;a} eGbf 
klxnf pQ/ lbg' cufj} k|ZgnfO{ bf]xf]¥ofpg'xf];\ lsgsL o;f] ubf{ k|Zg t6:y jf tkfO{++sf] 
kmfO{bfsf] 5 Tof] a'lemG5 .

	� tkfO{++sf] pQ/ ;Gtf]ifhgs eof] ls ePg ;f]Wg'xf];\ M s] d}n] tkfO{++sf] k|Zgsf] pQ/ lbPF< 
s] d}n] lbPsf] pQ/n] tkfO{++sf] k|ZgnfO{ ;Daf]wg u¥of]< 

	� tkfO{++nfO{ k|Zgsf] pQ/ yfxf 5}g eg] M 

 � tkfO{++nfO{ plrt pQ/ lbgsf nflu, d}n] klxn] s]xL lrhx? hfFr ug'{kg]{5, tkfO{++sf] 
k|Zg d}n] gf]6 u/]sf] 5', ==== x]/f+} d}n] tkfO{++nfO{ s;/L pQ/ lbg ;S5' .   

 � olb k|Zg w]/} l56f] cfof] eg] === d tkfO{++sf] k|Zgsf] pQ/ lbg]5' eGg'xf];\ . ToxL 
;dodf, d}n] tkfO{++sf] k|ZgnfO{ gf]6 ul/;s+] eg]/ hfgsf/L u/fpg'xf]nf . 

	� jf:tljs cfklQsf] ;fdgf ug'{ k/]df cGo r'gf}tLx?sf af/]df vf]tNg'xf];\ / Tof] k|Zg 
;xefuLx?s} kf]N6fdf kmflnlbg'xf];\ .   

 � o:tf] r'gf}tL cS;/ slt k6s cfpF5<

 � cS;/ Tof] tkfO{++n] k|of]u ug'{eof]<

 � Tof] clGtd k6s slxn] 36]sf] lyof]<

 � s] To;n] kmfO{bfx?nfO{ la:do agfpF5< agfpF5 eg] h:t} ======

;jf]{Ts[i6 k|:t'lts/0f k|lqmofsf] ;"rL

	� tkfO{++ hlxn] klg k|:t'lts/0f lbFbf lgrf]8af6 z'? u/]/ qmdzM ljifoj:t'sf] 6fpsf], d'6' 
/ z/L/sf af/]df ts{ k|:t't ug'{xf];\ . 

	� tkfO{++n] agfPsf ;a} ts{x? k|dfl0ft u/]/ b]vfpg'xf];\ . 

	� k|To]s ultljlwdf tkfO{++sf >f]tf tyf bz{sx?nfO{ cfZj:t kfg'{xf];\ . 

	� tkfO{++n] tkfO{++sf] k|:t'lts/0fnfO{ @) ldg]6 leq ;Lldt ug'{xf];\ .

	� tkfO{++n] cfgf] :nfO{8df d'Vo a'Fbfx?nfO{ dfq ;d]6\g'xf];\ . 

	� tkfO{++n] k|To]s :nfO{8 rsf]{ :j/df k9\g cEof; ug'{xf];\ . 

	� u}/ df}lvs ;+jfbsf] l;4fGtnfO{ kfngf ug'{xf];\ M h:t} >f]tf;Fu cfFvfn] ;Dks{ ug]{ . 

	� tkfO{++sf] ;+:yfdf k|foM h;n] ;+rf/ k|ljlwsf af/]df k|]/s k|:t'lt lbG5 p;}nfO{ 
k|:t'lts/0fsf nflu cj;/ lbg'xf];\ .    
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;+s6 Joj:yfkg
k|To]s ;+:yf l9nf] rfF8f] ;+s6df kg]{ ub{5g\ . 
Ps ck|Tofl;t 36gfn] ;+:yfdf ;+s6 lgDTofpF5, 
kl/l:yltn] ck|Tofl;t df]8 lnG5, cfzf u/]sf] 
;+Vof eGbf klg w]/} tn k'u]sf] x'G5, sfo{sf/L 
;ldlt;Fu dte]b x'G5, Pp6f uDeL/ b'3{6gf 
jf s'g} k|d'v ;b:osf] d[To' cflbn] ;+:yfsf] 
k|lti7fdf cfFr cfpg ;S5 . oL ;a} lrhsf 
af/]df hgtfnfO{ d~raf6 hjfkm lbg' eGbf /fd|f] 
;+:yfsf] ljZj;lgotf / k|lti7f cfjZos x'G5 .

Pp6f ;+s6 Ö s'g} klg 36gf h;n] ;+:yfsf] 
sfdsfh / k|lti7fdf gf]S;fgL x'g] hf]lvd 
;[hgf ub{5 .

rfx] tkfO{++ unt jf ;xL h] ug'{xf];, tkfO{++ h;/L 
k|ltlqmof ug{'xf];\ / ;+jfb ug'{xf];\, s]jn Ps 
lrhn] ;+:yfnfO{ ;+s6df k'¥ofpF5 . ;+s6sf 
a]nfdf ;a} untkmxdL / ckmjfx?nfO{ a]jf:tf 
ub}{ lgw{Ss cuf8L a9\g' kb{5 . sfd eGbf s'/f 
ug{ ;lhnf] x'G5, ha ;+s6 pTkGg x'G5 lrGtf, 
clglZrttf pTkGg x'G5 . h] xf];\, ;+s6 klg 
Pp6f cj;/ x'g;S5 eGg] s'/f gla{;f}+ . oxfF 
tkfO{++nfO{ s]xL cfwf/e"t lgodx? lbO{Psf] 5, 
To;sf] kfngf u/f}+ . 

l;wf k|ltlqmof lbg'xf];\ M

;+s6 cfO{;Sof]< ;lqmo aGg'xf];\ . tkfO{++nfO{ 
af]Ng afWo kfg]{ ;do;Dd gs'g{'xf];\ . tkfO{++n] 
s]jn cfk"mnfO{ k|dfl0ft ug'{kb{5 jf k|lt/Iffdf 
hfg'kb{{5, h'g tkfO{++sf] ljZj;lgotf / tkfO{++sf] 
j}wflgstfsf] nflu l7s xf] . 

;+s6 rfF8} a9\g ;S5 . olb tkfO{++n] ;+s6nfO{ 
;dod} ;dfwfg ug{ ;Sg' ePg eg] Tof] :gf]an 
-snowball_ ?kdf ;a} If]qdf >[+vnfa4 k|efj 
kg{;S5 . olb ;+s6nfO{ t'?Gt lgoGq0fdf lng 
rfxg'x'G5 eg] tkfO{++n] o;sf af/]df /fd|/L a'‰g 
/ l5§} yfxf kfpg dxÎjk"0f{ x'G5 .      

ToxfF y'k|} kl/b[iox? 5g\M

	� ;+s6sf af/]df clxn] cfP/ cfZro{df 
-5Ss_ kg'{ eg]sf] ;+:yf of] cj:yfsf] 
;dfwfg ug{ tof/ 5}g eGg] a'lemG5 . h:t}M 

uf]bfd 3/df lj:kmf]6, b'3{6gf, Tof] cfuf]sf 
af/]df hfgs/L gx'g' / cfZro{df kg'{ eg]sf] 
;+:yf To;sf nflu tof/ gePsf] b]lvG5 .    

	� s'g} klg ;+s6 tkfO{++sf] gf]S;fgLsf nflu 
k|ltåGåLn] cfof]hgf u/]sf] x'G5 .  

	� v/fj Joj:yfkg, s8fO{df sdL jf s7f]/ 
ko{j]If0fsf sf/0f lgoGq0f u'D5 .

	� w]/} sf/sx?sf sf/0f ;+s6 pTkGg x'G5 .

tkfO{+++n] cfgf ;+s6df k/]sf] ;b:onfO{ ;xof]u 
ug{ ;Sg'x'G5 -pbfx/0fsf nflu, Ps q'l6k"0f{ 
pTkfbgn] ;j{;fwf/0fsf] :jf:Yodf c;/ ub{5 / 
To;sf] laj|mL aGb ul/Psf] 5_ . xfd|f ;'emfjx?n] 
tkfO{+++nfO{ dfu{lgb]{z ug]{5g\ . 

tkfO{++sf] klxnf] k|ltlqmof dxÎjk"0f{ 5 

tkfO{++sf] klxnf] k|ltlqmofn] 36gfsf] l;nl;nf 
cg's'n 5 5}g eGg] s'/fsf] lgwf{/0f ub{5 . 

olb tkfO{++sf] ;+:yfsf] nIo k|i6 5 / tkfO{++ 
o;sf nflu tof/ x'g'x'G5 eg], tkfO{++n] to 
ug'{ePsf] nIo cg';f/ ;kmntf kfpg / 
;+s6nfO{ cj;/df ?kfGt/0f ug{ ;Dej 5 . 
ljz]if ?kdf, olb p2]Zox? z'?af6} k|i6 5g\ . 
h] eP klg, tkfO{++ cfgf] ld;g;+u} /xg'xf];\ . 

j]a;fO{6 / tkfO{++sf] ;+:yfsf] cGo ;+rf/ k|0ffnLdf 
/flvPsf] ;+:yfsf] ld;g, lehg / Eofn'x? k"0f{ 
hfgsf/L lbPsf x'G5g\ ls Ps k6s ;+s6 
cfpF5 . z'?df t oL s'/f xflgsf/s eGbf 
Joy{ 5f]6f jfSo afx]s c? s]xL xf]O{gg\ h:tf] 
nfUYof] . ;+s6sf] ;dodf, dxÎjk"0f{ s'/f Pp6f 
ultdf a:g'k5{, xtf/df s]xL vf]hL ;'? ug'{ 
jf cGwfw'Gw lxF8\g x'Fb}g . o:tf] a]nf s'g} klg 
lg0f{o xtf/ xtf/df ug'{ x'Fb}g, em6k6 k|ltlqmof 
jf lakl/t lg0f{o ug'{ x'Fb}g . cfwf/e"t wf/0ff, 
ld;g / bL3{sfnLg p2]Zox? :ki6 x'g'kb{5 
cGoyf ;+:yfnfO{ ;+s6df ;lqmo ?kdf k|ltlqmof 
lbg cK7\of/f] x'G5 / o;n] c;/ ub{5 . Tof] 
g]leu];g pks/0f / /f8/ -p2]Zo tyf nIo_ 
lagf tkfO{++sf] ;+:yf cfFwLa]/Ldf km;]/ To;sf] 
;fdgf ug{ c;kmn x'g] l:ylt x'G5 .  

v
08

 !
)
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;+s6 Joj:yfkg Ö dfGotfx?sf] Joj:yfkg     

•	 ;+s6sf] cj:yfdf ;+rf/ dfWodnfO{ oL b'O{ 
k|Zgsf] pQ/ lbg' cfjZos k5{ . 

 � ;+:yfn] cfg} dfGotf cg';f/ s:tf] 
c8fg lnG5<

 � ;fdflhs d"No dfGotf cg'?k ;+:yfn] 
s:tf] c8fg lnG5< -o; ;DaGwdf k]h 
%* df pNn]lvt Bridgins Technique 
x]g{'xf];\_ 

;+rf/ zfvfn] ;+:yfsf] ;d:of / To;sf] 
;dfwfgsf af/]df lnPsf] c8fgsf ;DaGwdf 
tYok/s ;"rgf lbg' kb{5 .  

;Gb]zx? -;"rgf_ s;/L tof/ ug]{

tkfO{+sf] ;"rgf k|jfxdf % j6f r/0fx?n] sfd 
ub{5g\ . ;"rgfsf rf/ efux? 5g\ .

tYo k|;+u !–@ j6f tkfO{+sf 
cfg} dfGotfx?

! j6f ;dfh 
k|ltsf] dfGotf

pNn]lvt 
tYok/s ;"rgf 
tyf ;Gb]zx?

tYox?sf] 7\ofSs} 
j0f{g ug'xf];\

tYok/s ;"rgf

jf:tljs ;Gb]zx?sf 
af/]df j0f{g ug'{xf]; 

tYok/s ;"rgf

tkfO{+sf dfGotfx? k|lt 
k|ltj4tf hfx]/ ug'{xf]; 

dgf]j[lQ ;"rgf

tkfO{+sf cfg} 
dfGotf k|lt 
k|ltj4tf hfx]/ 
ug{'xf];\ 

dgf]j[lQ ;"rgf

   

Jojxfl/s cEof;

pRr ;'/Iffsf nflu kl/lrt sf/fuf/af6 s}bL efu]sf] eGg] s'/f 5 . o;sf] aofgdf, sf/fuf/ 
Joj:yfksn] h]nsf] dgf]j[lQnfO{ p;sf] cfg} d"NodfGotf / ;dfhsf] d"NodfGotfsf af/]df o;/L 
JofVof ub{5 .

	� p;sf cfg} dfGotf M k|fljlws sfo{ . o; sf/fuf/n] high-tech ljB'tLo lgu/fgLsf 
nflu nufgL u/]sf] 5 .

	� ;fdflhs dfGotf M o;f] ug{ ;'/Iffsf nflu cfjZos 5 .

of] efu]sf] eGg] s'/f xfd|f] Joj:yfkgsf nflu c:jLsfo{ 5 .  

xfd|f] lgu/fgL k|0ffnLn] k'ln;x?nfO{ lglZrt k|df0fx? k|bfg ug{ d2t ug]{ ePsfn] o;n] 
pgLx?nfO{ vf]hL sfo{df 7"nf] ;xof]u k'¥ofpg] 5 . 

;a} ;fjwfgLx?sf afjh'b, of] b]lvof], k|s[ofdf cem} ;'wf/ ug{' ;lsg] 7fFp 5g\ k"0f{ ?kdf 
;'lglZrt x'g\ . afXo lj1sf] ;xof]udf o;nfO{ hlt ;Sof] rfF8f] ;'wf/ u5f{} .

of] 36gfn] xfd|f] Joj:yfnfO{ lg/Gt/ ;'wf/ ug{ xfd|f] Ifdtf j9fpg ;xof]uL dfq geO{ xfdL 
cTolws s'zn klg x'g]5f}+ . 

xfd|f nflu ;fj{hlgs ;'/Iff ckl/xfo{ 5 / xfdL ToxL rfxG5f} ===== 
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tof/ /xg'xf];\ M  

To;f] eP ;+s6nfO{ /f]Sg ;Sg] cf}ifwL s] xf]< 
k|of; Û k|i6 /0fgLlts p2]Zox? tof/ ug'{ Pp6f 
s'/f xf] . csf]{ ;a}eGbf v/fasf nflu tof/ 
ug'{ xf] . /f]dgn] eGbf h:t}, æolb tkfO{++ zflGt 
rfxg'x'G5 eg], o'4sf nflu tof/L ug'{xf];\Æ . 
tof/ xf]pm . dfq o;sf sf/0f, Ps ;+s6 
;dfwfg k|lqmof tof/ ug'{xf];\ . ;+s6 Joj:yfkg 
;ldlt u7g ug'{xf];\ . ;+s6sf] ;dodf k|To]s 
;b:osf] s] e"ldsf x'g] lg0f{o ug'{xf];\ / d'Vo 
dflg;x?sf] Pp6f ;Dks{ ;"rL tof/ ug'{sf 
;fy} Pp6f gd"gf k|]; jQmJo tof/ kfg'{xf];\ . 
kqsf/n] ;f]w]sf bafjk"0f{ k|Zgx?sf] hjfkmsf 
nflu tkfO{++sf k|jQmfx?nfO{ tof/L /fVg'xf];\ . 
v/fa cj:yf cfPsf] v08df tkfO{++sf k|ltlqmof 
/ ljrf/x?sf] gSsn ug'{xf];\ . 

tkfO{++ cfkm}nfO{ ;f]Wg'xf];\, s] l;4fGt unt 
x'g ;Sb5 / tkfO{++ bf]ifL x'g'x'G5 . tkfO{++n] 
cfkm}nfO{ s'g} Ps ;b:o jf u|fxssf] 7fFpdf 
/fv]/ x]g'{xf];\ .

cfGtl/s 5nkmn klg ug'{xf];\ 

Pp6f xflgaf6 n'Sg ;b:ox?, cfk"lt{stf{ 
jf >ldsnfO{ ;"rgf ug{ lal;{G5g\ . k|foM 
g]t[Tjstf{x?n] afXo -ldl8of_ ;+usf] s'/fsfgLnfO{ 
k|fyldstf lbG5g\ / cfGtl/s ;DjfbnfO{ a]jf:tf 
ub{5g\ . To;}n] ;+:yfsf] cfGtl/s lg/fzf, cft+s 
/ qmf]wsf] sf/0fn] ubf{ k|d'v sd{rf/L, klxnf] 
k+lQmdf sfd ug]{ ;b:ox? hf] o; ljifodf k"0f{ 
cgle1 5g\ ltgLx?af6 ;+:yfn] bf];|f] ;+s6sf] 
;fdgf ug'{kg]{ x'G5 .

tkfO{++sf] If]qsf /fhgLlt1x?nfO{ hfgsf/L lbg'xf];\

k|foh;f] pk]lIft x'g]df, :yfgLo /fhgLlt1 
kb{5g\ . olb cfd hgtf ;+s6sf lj?4 d}bfgdf 
pq] eg] :yfgLo lgjf{lrt /fhgLlt1x?sf];Dd 
hfG5 . elgPsf] 36gfsf] af/]df /fhgLlt1 l5§} 
s'/fsfgL ub{5g\ . /fhgLlt1x?nfO{ 36gfsf] 
sf/0fx?sf af/]df z'?d} atfpFb} uO{of] eg] 
l:ylt÷ljifoj:t' ;fdfGo aGb} hfG5g\ / cfuf]df 
l3p yKg] sfdaf6 hf]lug ;lsG5 . ;fj{hlgs 
cleJolQmn] ;a}sf] Wofg cfsif{0f ub{5 lsgeg] 

olb ;+:yfn] s'g} JolQmnfO{ xflg u/]sf] 5 
eg] hgdt em08} ;a} To;s} kIfdf /xG5 . 
;fj{hlgs cleJolQmsf] cufl8 JolQm jf JolQmsf 
egfO{sf] s]xL nfUb}g .

cfTdljZjf; :yflkt ug{ ;xfg'e'lt b]vfpg'xf]; \ 

Pp6f ;+:yf leq, ;+s6sf sf/0fn] Ps 
csf{sf aLr k|fo ljZjf; u'ld;s]sf] x'G5 . 
ljZjf; l;w}+ of]Uotf, kf/bzL{tf / ;xfg'e"lt;Fu 
hf]l8Psf] x'G5 . olb ;+:yfn] k|lt:kwf{sf 
gfddf s]xL u'dfpg k'u]sf] 5 eg] To;sf] 
Ifltk"lt{ ;xfg'e"ltn] r'sfpg' kg]{ x'G5 . ha ;a} 
l7s7fs /xG5, k|lt:kwf{df *)Ü ljZjf; /xG5 . 
;+s6sf] a]nf ;xfg'e"lt v:s]/ %)Ü df ;Lldt 
/xG5 . hgtfn] ;xfg'e"ltsf nIo0fx? w]/} l56f] 
a'‰5g\ . ;+:yfdf ePsf] uNtLx?sf af/]df dfkmL 
dfUb} To; k|lt ;xfg'e"lt k|s6 ug]{ lhDd]jf/L 
;+:yfsf] x'G5 . >f]tfx?n] To;nfO{ ;'g]/ a'‰g] 
k|of; ug]{5g\ / ltgLx?sf] efjgfsf] ;Ddfg 
x'g]5 . tkfO{++sf] egfO{n] >f]tfx?nfO{ cf+lzs 
?kdf eP klg /fxt dx;'; x'g]5 . o;af6 j|mf]w 
/ u'gf;f]x?df sdL cfpF5 . o;n] >f]tfx?nfO{ 
zfGt, sd emu8fn' / sd pT>[Fvn agfpF5 .  
tL ;fdfGo ;Gb]zx? h'g tkfO{++n] pbfx/0fsf 
nflu af/Daf/ bf]xf]¥ofpg' x'G5 .

efjfgfTds ?kdf a9L pQ]lht ;+s6sf] ;fdgf 
ug{] dflg;n] tkfO{++sf] s'/fnfO{ /fd|f];Fu a'‰b}gg\ . 
To;}n] tkfO{++sf] ;Gb]z jf s'/fsfgLnfO{ ;s];Dd 
;/n agfpg'xf];\ . s]xL k|d'v ;Gb]zx? ;lxt 
5nkmnsf] ljifo tkfO{++ cfkm}n] tof/ ug'{xf];\ . 
;s];Dd tLgj6f geP Ps b'O6f ;Gb]z lbg'xf];\ 
t/ ;DalGwt zLif{ssf af/]df s'/f gug'{'xf];\ . 
kqsf/n] tkfO{++nfO{ ;'Gg ;S5g\ / tkfO{++ cfk"mnfO{ 
;'wf/ ug{af6 cK7\of/f] kg]{5 . tkfO{++ d'Vo 
s'/fsfgLsf] ljifoaf6 slt klg larNnL gx'g'xf];\,  
bf]xf]¥ofO{ /xg'xf];\ . olb ;Dej 5 eg] 7f]; 
k|df0f ;lxt cfgf] ljifosf af/]df atfpg'xf];\ . 
ha;Dd tkfO{++sf tL ;Gb]zx? gofF / km/s 
/xG5g\ ltgnfO{ k|d'v ;Gb]zx? cGtjf{tf{ tyf 
5nkmnsf a]nf bf]xf]¥ofpg ;Sg' x'g]5 . tL 
pbfx/0fx?nfO{ ;fjwfgLk"j{s rog ug'{xf];\ / 
ltgdf dfgjLo ?lr lbg'xf];\ .
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;+rf/sf] k|efjsf af/]df d"Nof+sg ug'{xf];\

lhtsf nflu rfF8f] s/fpg' kb{}g . ;+rf/sf] k|efjsf 
af/]df d"Nof+sg ug{ ;do 5'6\ofpg'xf];\ . s] 
;+rf/sf dfWodx?n] tkfO{++n] lbPsf ljifox?nfO{ 
tndfly gkf/L k|:t't u/]sf 5g\ jf tkfO{++n] 
To;df s]xL yKg' kg]{5 jf tkfO{++sf] ;+:yfsf] 
l;4fGt cg';f/ ce}m k|:6\ofpg kg]{5, To;sf 
af/]df tkfO{++n] ldl8ofsf] d"Nof+sg ug'{kg]{ x'G5 . 

;+s6 Joj:yfkgsf] Jojxfl/s kIf 

;+s6x?sf nflu tof/ /xg'xf];\ . k"jf{g'dfg 
ug'{xf]; . tL ;a}sf] simulation ug'{xf];\ / 
tkfO{++sf]] ;d"x;Fu cEof; ug'{xf];\ . 

;+s6sf] ;dfwfgsf af/]df tof/L 5}g, ;do 5, 
bjfa cfPsf] 5}g eg]/ gs'g{xf];\ .

zfGt lbdfun] of] sfd ug'{xf];\ . gtLhf w]/} 
k|efjsf/L / pkof]uL cfpg]5 . 

;+s6 of]hgf – sfo{x?sf] >[+vnf

tYox?

;+s6 Joj:yfks -k|fo ;+:yf k|d'v_ ToxfF ;+s6 5 5}g eg]/ lg0f{o ub{5g\ .

xf], ToxfF ;+s6 5 .

pgn] g} Ps}k6s ;+s6 Joj:yfkg ;ldlt u7g u/] .

;+s6 Joj:yfkg ;ldltn] cj:yfsf] d"Nof+sg u/]/ cj:yfnfO{ ;fdfGos/0f ug{ 
tyf cfGtl/s / afXo ;+rf/ sfo{ ;+rfng ug{ s] ug]{ eg]/ lg0f{o ub{5 .

;ldltn] s:tf] c8fg lng] lg0f{o ub{5 . 

;ldltn] sfo{;"rLsf cfwf/df lhDdjf/L afF8kmf8 ub{5 . 

Tof] ;"rLdf sd{rf/Lx? / ljz]if u/L l/;]K;lgi6 / 6]lnkmf]g ck/]6/sf nflu 
lgb]{zg lbO{Psf] ;dfj]z 5g\ . tL ;a} hgfn] ;+s6 Joj:yfkg ;ldltn] cx|fPsf] 
sfd ug]{5g\ .    

xf]O{g .

;+s6 Joj:yfkg ;ldlt hlt ;Sbf] ;fgf] agfpg'xf];\ 

o;df JolQmx?sf] ;+Vof sd ug'{xf];\ . ;ldltdf 
o; k|sf/ ;b:o /xg] 5g\ M 

	� Joj:yfkg k|ltlglw Ps hgf .

	� sfg""g OGrfh{ Ps hgf -tkfO+{sf]df g} sfd 
ug]{ jf aflx/sf]_ .

	� cfGtl/s jf afXo ;+rf/ x]g]{ tkfO{++sf] ;+rf/ 
OGrfh{ Ps hgf .

	� Ps hgf ;lrj h;n] k|To]s ultljlwx?sf] 
/]s8{ /fVg]5 . 

of] lnlvt dfO{Go"6 kl5 ;+s6 Joj:yfkg k|s[of 
/ tkfO{++sf] ;+:yfn] ckgfPsf] k|s[ofsf] af/]df 

hfGgsf nflu tkfO{++nfO{ pkof]uL x'g]5 . ladfaf6 
Iflt dfu ug{sf nflu klg of] dxÎjk"0f{ /xG5 . 

;a} k|sf/sf ;+s6 Joj:yfkgsf nflu tof/ 
5f} eGg] s'/fsf] lglZrt ug'{xf];\ . pbfx/0fsf 
nflu, k|]; ;DaGwL tYof°, ;b:ox?, sd{rf/L, 
;DalGwt clwsf/Lx? cflb . 

;a} hgfsf] ;Dks{ ljj/0f Nofpg'xf];\ . ;Dks{ 
tyf ;"rgfsf nflu ;a} JolQmx?sf] ;Dks{ 
ljj/0f Ps} 7fFpdf /fVg'xf];\ . o;/L ljj/0f 
/fVbf tkfO{++nfO{ s'g} klg cK7\of/f]df sfd ug{ 
/ ;Dks{ ug{ sf]xL 5'6\g] 8/ x'Fb}g / tkfO{++sf] 
;dosf] jrt klg x'g]5 Tof] sl7g ;dodf . 
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k|]; ;Dks{ 6«ofs ug]{ pbfx/0f

oxfF Pp6f gd"gf 5 h'g pkof]uL x'g]5 . cfGtl/s ?kdf tkfO{++sf] sfof{nosf kmf]g ck/]6/ / 
l/;]K;lgi6 ;lxt k|];;Fu ;DalGwt ;a}nfO{ of] kmf/d afFl8 lbg'xf];\ . tL ;a} JolQmx? h;n] 
k|b]z;Fu ;DalGwt ;fdfu|L lnPsf 5g\ ltgLx?nfO{ Tof] ;fdfg /fd|f];Fu k|of]u ug{ lgb{]zg lbg' 
cfjZos 5 .  

ldl8of af]nfpg] kmf/d 

kmf]g u/]sf] ldlt M_________________________;do M ______________

kmf]g ug]{sf] gfd M _________________________________________ 

kqsf/sf] gfd M __________________________________________

k|sfzg÷/]l8of] jf l6=eL= :6]zg÷Rofgn M ____________________________

7]ufgf M_______________________________________________

kmf]g M _____________________________ofS; M ______________

O{d]n M _______________________________________________

cg'/f]w ÷ k|Zgx? M -k|s[lt, ljifo ===________________________________

kqsf/nfO{ lkmtf{ af]nfpg] clGtd ldlt M _____________________________
af6 hjfkm M ____________________________________________

pQ/ M _______________________________________________

___________________________________________________

___________________________________________________

k'gMs'/fsfgL ug{ cfjZos 5 <

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

cg'/f]w cufl8 a9fPsf] M _____________________ ;do M_____________

    

v
08

 !
)
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;+s6 Joj:yfkgsf nflu !) cfwf/e"t lgodx?

!= ;d:of eGbf klg To;af6 s;/L kf/ nfUg] eGg] tl/sfx?nfO{ Wofg lbg'xf];\ . tkfO{++n] 
;d:of ;dfwfgsf pkfox? l5§} klxNofpg' x'g]5 / k|lti7f klg /xg]5 . 

@= b]vfO lbg'xf];\ ls tkfO{++ kl/l:yltsf] ;fdfg ub}{ x'g'x'G5 . 

#= cltl/St s'/fdf eGbf tYodf cl8u /xg'xf];\ . xtf/df lgisif{df ghfg'xf];\ . tkfO{++ cfkm}n] 
cltl/St ;d:ofx? gp7fpg'xf];\ . 

$= tL ;a} k|efljt JolQm tkfO{++sf nflu dxÎjk"0f{ 5g\ eGg] s'/fdf cfk"m lrlGtt /x]sf] 
b]vfpg'xf];\ . 

%= slxNo} e'm6f] gaf]Ng'xf];\ . 

^= tkfO{++n] k"/f ug{ g;Sg] k|ltj4tf gug'{xf]; . 

&= cg'dfgnfO{ a]jf:tf ug'{xf];\ . unt pQ/ lbg' eGbf O{dfGbf/ aGg' /fd|f] xf] . unt pQ/n] 
tkfO{++sf] ;+:yfsf] 5la wldnf] kfb{5 . 

*= tkfO{++sf] ;+:yf / ;+:yfn] ug]{ sfdx?sf af/] tkfO{++nfO{ hlt c? afxL/sf dflg;nfO{ 
yfxf x'Fb}g . tkfO{++ Tof] ;+:yfsf] ljz]if1 xf] To;}n] tb\cg';f/ sfd ug{'xf];\ . 

(= ;+s6 ;dfwfgsf] nflu k"j{ tof/L ug{'xf];\ . 

!)= ha tkfO{++ s'g} ;+s6df kg'{x'G5, Tof] ;+s6af6 k|efljt gePsf tL nlIft >f]tfnfO{ 
;Demg'xf];\ . ltgLx?nfO{ x]nf gug'{xf];\ . 

;+s6 Joj:yfkgdf ;jf]{Ts[i6 cEof;

•	 cf}krfl/s æ;+s6 dfu{bz{gÆ df tkfO{++;Fu ;+s6 of]hgf 5 .

•	 ;+s6 dfu{bz{g Joj:yfkg;+usf] ;xsfo{ n]lvPsf] lyof] . 

•	 ;+s6 dfu{bz{gnfO{ ;+:yfsf clwsf/Lx?sf dfem k|:t't tyf JofVof ul/Psf] lyof] .

•	 ;+s6 dfu{bz{g jif{df ! k6s cBfjlws -update_ x'G5 . 

•	 Joj:yfkgsf k|To]s ;b:o / k|To]s ljefuLo k|d'v;Fu Pscsf{sf] kmf]gsf] ;"rL x'G5 . 
;+s6 Joj:yfkgdf /xg' ePsf] hf] sf]xLnfO{ xKtfsf] ;ft} lbg ;Dks{ ug{ ;lsG5 . 

•	 tkfO{++n] jf:tljs hLjgdf cEof;sf dfWodjf6 tkfO{+sf] ;+s6 Joj:yfks of]hgfsf] 
k/LIf0f ug{'ePsf] 5 .      

•	 olb kqsf/n] kmf]g u/]sf] v08df, tkfO{++sf sd{rf/Ln] s] ug'{k5{ eGg] yfxf 5 . 
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dxŒjk"0f{ ;+u7g / j]a;fO{6;x?
cGt/fli6«o >d ;+u7g, /f]huf/bftf ultljlw 
sfof{no -ACT/EMP_

http://www.ilo.org/actemp 

cGt/fli6«o >d ;+u7g cGtu{t ACT/EMP 
sf] sfof{non] /f]huf/bftfsf ultljlwx?sf 
af/]df ILO sf ;a} ;b:o /fi6«x?df /x]sf 
/f]huf/bftf ;+u7gx?;Fu glhsdf /x]/ sfd 
ub{5 . ACT/EMP, ILO d'Vofno h]g]efdf /x]sf] 
5 / o;n] /f]huf/bftf ;+u7gx?sf] ljZjJofkL 
;+hfn dfkm{t ILO sf ljz]if1x? kl/rfng u/]/ 
sfd ub{5 . o;sf] sfd eg]sf] k|fKt ;|f]tnfO{ ILO 
dfk{mt /f]huf/bftf ;+u7gx?nfO{ pknAw u/fpg' 
/ /f]huf/bftf ;+u7gsf ljrf/, ;/f]sf/sf ljifo / 
k|fyldstfx?sf] af/]df ILO nfO{ lg/Gt/ hfgsf/L 
u/fpg' xf] . o;n] /f]huf/bftf ;+u7gx?sf aLr 
cGt/f{li6«o ;b\efj a9fpFb} ljZjJofkL ?kdf cfgf 
ultljlwx? klg ;+rfng ub{5 . 
ACT/EMP k'Ug] dfWod /fli6«o /f]huf/bftf 
;+u7gx? x'g\ . /f]huf/bftfx?n] dfgj ;+zfwgsf] 
ljsf;, cf}Bf]lus ;DaGw / cGo c? /f]huf/L / >d 
ahf/;Fu ;DalGwt ljifox?sf af/]df s]xL ljz]if 
hfgsf/L ACT/EMP dfk{mt k|fKt ug{ ;Sb5g\ . 
ljsf;f]Gd'v b]z / cy{tGqsf] ;+qmd0fdf /x]sf 
b]zx?sf /f]huf/bftf ;+u7gx?nfO{ ACT/EMP 
n] ljsf; ;xfotfsf ?kdf k|ljlws ;xof]u klg 
ub{5 . k|fo of] ;xof]u, bftf b]zx?sf] j}b]lzs 
ljsf; ;xfotf sf]ifåf/f cfly{s kl/of]hgf dfk{mt 
k|bfg ul/G5 .
æk|efjsf/L /f]huf/bftf ;+u7gÆ >[+vnfsf] ;a} xft] 
k'l:tsfx? ACT/EMP sf] j]a;fO{6df pknAw 
5g\ .  

cGt/fli6«o >d ;+u7gsf] cGt/fli6«o k|lzIf0f s]Gb| 
/f]huf/bftf ultljlw sfo{qmd 

http://lempnet.itcilo.org

cGt/fli6«o >d ;+u7gsf] cGt/fli6«o k|lzIf0f 
s]Gb| -ITCILO_ n] /f]huf/bftf ;+u7gx?sf]  
cfjZostf cg';f/ cfly{s ljsf;sf] /0fgLlt, 
;'zf;g, ljsf; / ul/aL lgjf/0fsf If]qx?df 
tflnd kf7\oqmd ljsf; u/L ;Daf]wg ub{5 .

clk|msf, cd]l/sf, c/a /fHo, Plzof / Kofl;lkms, 
o'/f]k / dWo Plzofaf6 /f]huf/bftf ;+u7gsf 
k]zfut sd{rf/L, sfo{sf/L ;b:ox?sf nflu @) 
eGbf a9L tflnd sfo{qmdx? k|bfg ub{5 . 
o;n] /f]huf/bftf ;+u7gsf ;b:ox?n] ;fdgf 
ul//x]sf r'gf}tLx?sf] ;dfwfg ug{ d2t k'¥ofpF5M

	� /f]huf/bftf ;+u7gsf ;]jfx?df ;'wf/ 
	� ltgLx?sf ;b:o / ;|f]tx?sf] k|j4{g 
	� ltgLx?sf] k|efj / jsfnt tyf k}/jL 
ultljlwx?df u'0f:t/ j[l4
	� dxÎjk"0f{ gLltut d'2fx?df ce}m a9L k|efjzfnL 
agfpg /f]huf/bftfx?sf] Ifdtf ljsf; .

k|lzIf0f ;fdfu|Lx?sf] ;"rL / sfo{qmdsf ljljw 
ultljlwx?sf] lj:t[t hfgsf/L o;sf] j]a;fO{6df 
pknAw 5 . 

/f]huf/bftfx?sf] cGt/fli6«o ;+u7g -IOE_

http://www.ioe-emp.org 

;g !(@) df o;sf] :yfkgf ePb]lv g} 
/f]huf/bftfx?sf] Ps dfq cGt/f{li6«o ;+u7gsf] 
?kdf o;nfO{ dfGotf lbO{of] h;n] Joj;flos 
?kdf >d / ;fdflhs gLltx?sf] rf;f]sf 
If]qx?df sfd ub}{ cfPsf] 5 . clxn] ljZjel/af6 
!$) b]zsf !$& /fli6«o /f]huf/bftf ;+u7gx? 
o;sf] ;b:o 5g\ . cGt/fli6«o /f]huf/bftf 
;+u7gsf] p2]Zo eg]sf] ljz]if u/L cGt/fli6«o >d 
;+u7gdf cGt/f{li6«o If]qsf /f]huf/bftfx?sf] 
lxtsf] k|j4{g / To;sf] /Iff ug{' xf] . h; 
cGtu{t cfO{=cf]=O{= sf cGt/fli6«o >d / ;fdflhs 
gLltn] Joj;foLx?sf] Jojxf/nfO{ k|f]T;fxg lbG5 
/ /f]huf/L l;h{gfsf] jftfj/0f cg's"n agfpF5 . 
Ps};fy, o;n] cGt/f{li6«o >d ;Dd]ng, cGt/fli6«o 
>d ;+u7gsf] k|zf;lso lgsfo / ;a} a}7sx?df 
/f]huf/bftfx?sf] ;d"xsf] ;lrjfnosf] ?kdf 
sfd ub{5 .
ljz]if u/L ljsf;zLn / cy{tGqsf] ;+qmd0f 
/x]sf /fi6«sf Joj;foLx?sf] cfjfh /fli6«o tyf 
cGt/f{li6«o :t/df k'¥ofpg] ;'lglZrttfsf nflu 
cGt/fli6«o /f]huf/bftf ;+u7g, /f]huf/bftfx?sf] 
k|ltlglwd"ns ;+u7gx?sf] lgdf{0f / Ifdtf 
clej[l4 ug{df ;+nUg 5 .




