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k|fSsyg

;fgf tyf demf}nf pBf]ux?n] s'g} klg b]zsf] cy{tGqdf ljz]if of]ubfg k'¥ofO{ /x]sf 
x'G5g\ . xfd|f] h:tf] d'n'sdf ;fgf tyf demf}nf pBf]un] s"n u|fx:y pTkfbg / /f]huf/Ldf 

dxÎjk"0f{ of]ubfg ul//x]sf 5g\ . cy{tGqsf] lbuf] ljsf; eGg' g} ;fgf tyf demf}nf 
pBf]usf] lbuf]kgf / ljsf; xf] . ;fgf tyf demf}nf pBf]usf] k|j4{g / Ifdtf ljsf;sf] 

rrf{ x'g] u/]klg o:tf pBf]usf] ljsf;sf] nflu 7f]; k|of; / pkfo cjnDag ug{ ;lsPsf] 

5}g . ljleGg d'n's jf ;/sf/n] ;fgf tyf demf}nf pBf]unfO{ nlIft u/L /x]sf 5g\ . o;} 
;Gbe{df cGt/fli6«o >d ;+u7gn] ;fgf tyf demf}nf pBf]usf] k|lt:kwL{ Ifdtfsf] d"Nof°g 

/ tL pBf]ux?n] cfkm\gf] Ifdtf ljsf;sf nflu ckgfpg' kg{] pkfosf] ljj]rgf ;lxtsf] 
Enterprise Competitiveness Assessment Tool -ENCOMPASS tof/ u/]sf] 5 . of] Tool sf] 

k|of]uaf6 ;fgf tyf demf}nf pBf]ux?n] cfkm\gf] pBf]usf] cfkm+} d"Nof°g ug{ ;Sg]5g\ . 

c+u|]hL efiffdf ILO af6 tof/ ePsf] of] d"Nof°g k'l:tsfnfO{ g]kfnL efiffdf cg'jfb u/L 
;fgf tyf demf}nf pBf]ux? dfem k'¥ofpg ;s] o;sf] k|of]udf ;xhtf x'g] clwsf+z ;fgf 

tyf demf}nf pBf]usf] rfxgf /x]sf] kfO{Psf]n] /f]huf/bftf kl/ifbaf6 o;sf] g]kfnL efiffdf 
cg'jfb u/L k|sfzg ug{ nfu]sf]df cToGt v'zL nfu]sf] 5 . g]kfnL efiffdf cg'jflbt of] 

ENCOMPASS TOOL ;fgf tyf demf}nf pBf]ux?sf] nflu lgs} ;xof]uL / pkof]uL x'g] ljZjf; 
lnPsf] 5' .

of] k'l:tsfsf] g]kfnL efiffdf cg'jfb / 5kfO{ ug{ cGt/fli6«o >d ;+u7gsf] g]kfn 

l:yt sfof{noaf6 k|fKt cfly{s ;xof]usf] nflu wGojfb 1fkg ub{5' . k'l:tsfsf] g]kfnL 
cg'jfb / 5kfO{ ug{] Joj:yf ug'{ePsf]df /f]huf/bftf kl/ifbsf ;efklt >L /fdrGb| ;+3O{ 

/ pk–;efklt >L k|HjnhFu kf08]nfO{ wGojfb lbg rfxG5' .

 

 z]v/ uf]N5f
 cWoIf



wGojfb 1fkg
 

d'n'ssf] cy{tGq / /f]huf/Ldf ;fgf tyf demf}nf pBf]ux?sf] pNn]Vo of]ubfg /x]sf] 
ePklg ljleGg sf/0fn] ;fgf tyf demf}nf pBf]ux?n] cfkm\gf] Joj;fo a9fpg ljleGg 

;d:of ef]Ub} cfPsf 5g\, ;Lldt k"FhL, ahf/Ls/0f, pTkfbg Ifdtf / u'0f:t/ h:tf ;d:ofn] 
;fgf tyf demf}nf pBf]ux?sf] :t/ dfly p7\g ;s]sf] 5}g . w]/} h;f] ;fgf tyf demf}nf 
pBf]ux?n] of] ;d:ofaf6 s;/L aflx/ cfpg], To;jf/] hfgsf/L ;d]t kfpg ;s]sf 

5}gg . ;fgf tyf demf}nf pBf]ux?sf] Ifdtf ljsf;df ;xof]u k'¥ofpg] pb]Zon] cGt/fli6«o 

>d ;+u7gn] Enterprises Competitiveness Assessment- ENCOMPASS d"Nof°g k'l:tsfsf] 

k|of]uaf6 ;fgf tyf demf}nf pBf]ux?sf] cfkm\gf] cfly{s l:ylt, j:t' ljsf;, k"FhLdf kxF"r / 
ahf/sf] vf]hL tyf hgzlSt ljsf; cflb af/] ljifodf hfgsf/L lng ;xof]u k'Ug] b]lvG5 . 
c+u|]hL efiffdf tof/ ePsf] of] Assessment Tool sf] k|of]udf ;xhtf xf];\ eGg] p2]Zon] 

/f]huf/bftf kl/ifbn] of] d"Nof+sg lgb{]lzsfsf] g]kfnL efiffdf cg'jfb u/]sf] 5 . g]kfnL 

efiffdf cg'jfb ul/Psf] of] lgb{]lzsf ;fgf tyf demf}nf pBf]ux?sf] nflu lgs} pkof]uL x'g] 

ljZjf; u/]sf] 5' .

of] lgb{]lzsfsf] g]kfnL cg'jfb / 5kfO{ ug{ g]kfn l:yt cGt/fli6«o >d ;+u7g 
sfof{noaf6 ;xof]u k|fKt ePsf] xf] . o;sf nflu cGt/fli6«o >d ;+u7gsf b]zLo lgb]{zs 

8f= l/rf{8 xjf8{, /fli6«o sfo{qmd ;+of]hs >L k|sfz zdf{ / ;f}/e zfxnfO{ wGojfb 1fkg 

ub{5' . ENCOMPASS TOOL sf] g]kfnL cg'jfb / 5kfO{ ug{] sfddf ;+nUg dxf;+3sf lgldQ 

dxflgb]{zs >L uf]s0f{/fh cj:yL / jl/i7 lj1 >L x+;/fd kf08]o, ;xfos lgb{]zs >L xl/ 

kf}8]n / clws[t l/ªs' l3ld/]nfO{ wGojfb lbg rfxG5' .
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ljifo;"rL

!=  tflnd k':tssf] kl/ro  ======================================================================================================================================================================================================!
!=!  k[i7e"ld  =================================================================================================================================================================================================================================!
!=@  of] k'l:tsf s;/L k|of]u ug]{  =================================================================================================================================================================#
!=@=! tflnd sfo{tflnsf  ===============================================================================================================================================================================================#
!=@=@ tflnd ;q l;+xfjnf]sg  ===============================================================================================================================================================================#
!=@=# k|lzIfssf nflu lgb]{zg  ==============================================================================================================================================================================#
!=@=$ lnlvt ;fdfu|L ===========================================================================================================================================================================================================#

@=  cfO{=Pn=cf]= – O{gsDkf; Ps kl/ro  =================================================================================================================================================================$
@=!  cfO{=Pn=cf]= – O{gsDkf; Ps kl/ro  ===========================================================================================================================================$
@=@  cfO{=Pn=cf]= O{gsDkf; eg]sf] s] xf]  ==============================================================================================================================================$
@=#  cfO{=Pn=cf]= O{gsDkf;sf] p2]Zo  ===========================================================================================================================================================%
@=$  cfO{=Pn=cf]= O{gsDkf;sf kmfO{bfx?  ===============================================================================================================================================%
@=%  ljrf/0fLo cj:yfsf] cfwf/ -a]+rdfls{ª_ ===================================================================================================================================%

#=  tflnd sfo{tflnsf / k|:t'tstf{sf nflu lgb]{zg  =========================================================================================================================̂
#=!  tflnd sfo{tflnsf  ===============================================================================================================================================================================================̂
#=@  k|lzIfssf nflu lgb]{zgx?  ====================================================================================================================================================================&

$=  ;q – ! n3', ;fgf / demf}nf pBf]uLx?sf] Ifdtf clej[l4 / k|lt:kwf{Tdstf  ==============================!!
$=!  ;q – ! l;+xfjnf]sg ===================================================================================================================================================================================!!
$=@  ;q – ;fdfu|L  =========================================================================================================================================================================================================!@
$=@=!  kl/ro  ================================================================================================================================================================================================================================!@
$=@=@  n3', ;fgf / demf}nf pBf]uLx?sf nflu k|lt:kwf{Tdstf /  

a]Grdfls{ªsf l;4fGtx?  ========================================================================================================================================================================!#
$=@=#  k|lt:kwf{Tdstf ljifodf cGt/f{li6«o :t/sf ;+rflnt sfo{qmd  ===========================================================!#
$=@=$  k|lt:kwf{Tdstfsf If]qdf cfO{=Pn=cf]=af6 ljutdf ;+rflnt sfo{qmdx?  ==================================!^
$=@=% n3', ;fgf / demf}nf pBf]uLx?sf] Ifdtf clej[l4df /f]huf/bftf  

;+u7g / cGo ;+u7gx?sf] e"ldsf  ========================================================================================================================================!&
%=  ;q – @ n3', ;fgf / demf}nf pBf]uLx?sf] cfGtl/s jftfj/0f af/] a'emfO{  ========================================!(

%=! ;q– @ l;+xfjnf]sg  =======================================================================================================================================================================================!(
%=@ ;q – ;fdu|L  ===========================================================================================================================================================================================================@)
%=@=! pBf]usf] k|s[lt  ======================================================================================================================================================================================================@)
%=@=@ pBf]uLsf] ljj/0f  =================================================================================================================================================================================================@!
%=@=# Jofkf/sf] /0fgLlt  ===============================================================================================================================================================================================@@
%=@=$ ljQLo cj:yf ==========================================================================================================================================================================================================@$
%=@=% ahf/ / laj|mL  ==========================================================================================================================================================================================================@&
%=@=^  k|ljlw cled"lvs/0f  =======================================================================================================================================================================================@(



%=@=&  gofF pTkfbg  =============================================================================================================================================================================================================#!
%=@=*  u'0f:t/ / dfkb08x? =================================================================================================================================================================================#@
%=@=(  ef}lts ;+/rgf / >d lgodfjnL  =================================================================================================================================================#%

^=  ;q – # n3', ;fgf tyf demf}nf pBf]usf r'gf}tL / ;xgzLntf  ======================================================================#^
^=!  ;q – #  l;+xfjnf]sg  ==============================================================================================================================================================================#^
^=@  ;q # ;fdfu|L  ========================================================================================================================================================================================================#^
^=@=!  k[i7e"ld  =============================================================================================================================================================================================================================#^
^=@=@  sfo{:yndf sfdbf/x?sf] cj:yf  ==============================================================================================================================================#(
^=@=#  ;'/lIft sfd ug]{ pkfox?  ===================================================================================================================================================================#(
^=@=$  d"No >[+vnf  ===============================================================================================================================================================================================================$)
^=@=%  gofF d"No k|:tfj  =================================================================================================================================================================================================$!

&  ;q – $ ;+u7gsf] jfXo jftfj/0f k|0ffnL  ==========================================================================================================================================$@
&=!  ;q – $ l;+xfjnf]sg ===================================================================================================================================================================================$@
&=@  ;q – $ ;fdfu|L  =================================================================================================================================================================================================$#
&=@=! pBf]u /x]sf] :yfg ============================================================================================================================================================================================$#
&=@=@ ;Lk, jftfj/0f  ========================================================================================================================================================================================================$%
&=@=# sRrf ;fdfu|L cfoft  ====================================================================================================================================================================================$&
&=@=$ ;xsfo{ =================================================================================================================================================================================================================================$*
&=@=% Joj;fo ljsf; ;]jf -BDS_ ===================================================================================================================================================================$(
&=@=^ ;/sf/ ===================================================================================================================================================================================================================================$(

*=  ;q – % ILO-ENCOPASS sf] n]vfhf]vf s;/L ug]{ ===================================================================================================================%!
*=! ;q – % l;+xfjnf]sg =======================================================================================================================================================================================%!
*=@  ;q – ;fdfu|L==============================================================================================================================================================================================================%@
*=@=!  tx  ==========================================================================================================================================================================================================================================%@
*=@=@  Joj;fo txsf] sfo{of]hgf  ====================================================================================================================================================================%#
*=@=#  d"Nof+sgstf{sf nflu cfrf/;+lxtf  ============================================================================================================================================%$
*=@=$  d"Nof+sgstf{sf] z}lIfs of]Uotf  =======================================================================================================================================================%$
*=@=%  a}7s ;+rfng k|lqmof  ===================================================================================================================================================================================%%
*=@=^  clkn -cg'/f]w_  =====================================================================================================================================================================================================%%

(=  cg';"rL ! – c+s lbg] ljlw  =====================================================================================================================================================================================%^
(=!  cfGtl/s  =========================================================================================================================================================================================================================%^
(=@  jfXo  ====================================================================================================================================================================================================================================%(

(=#  ;"rsx? / ef/  =========================================================================================================================================================================================================================̂ !
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!= tflnd k':tssf] kl/ro

!=! k[i7e"ld

n3', ;fgf / demf}nf pBd jf Joj;fox? -MSMES_ ljZjsf] ljsf;sf dxÎjk"0f{ c+u x'g\ . 
s'g} klg b]zdf n3', ;fgf / demf}nf pBdx?sf] k|j4{gn] pRr /f]huf/L / cfly{s j[l4sf] If]qdf 
dxÎjk"0f{ e"ldsf v]Nb5 / lbuf] ljsf; xfl;nsf nflu klg dxÎjk"0f{ x'G5 . 

ljutdf n3', ;fgf / demf}nf pBdx?n] b]zsf] cfly{s ljsf; k|j4{gdf Pp6f dxÎjk"0f{ 
;fwgsf] ?kdf ;a}sf] Wofg cfs[i6 u/]sf] 5 . 

;/sf/n] gLltut ?kdf n3', ;fgf / demf}nf pBdx?nfO{ ;xof]u ug'{ dxÎjk"0f{ x'G5 . n3', 
;fgf / demf}nf pBdx?sf] If]qflwsf/ a9fpg Jojl:yt cjwf/0ffn] dxÎj /fV5 . o; If]qsf] 
cg'ejsf cfwf/df n3', ;fgf / demf}nf pBdx?sf] k|lt:kwf{Tdstf dfkgx?sf ljleGg k|of]ustf{ 
d}qL ;fwg ;lxt k|lt:kwf{Tdstfsf nflu of] tflnd k'l:tsf agfO{Psf] xf] . 

n3', ;fgf / demf}nf pBdx?n] blIf0f Pl;ofnL b]zx?sf] cy{tGqdf dxÎjk"0f{ of]ubfg k'¥ofO{ 
/x]sf] yfxf x'Fbf x'Fb} klg o;n] cfk\mgf] ljsf;df w]/} cj/f]wx?sf] ;fdgf ug'{ k/]sf] tYo xfdL 
;Fu 5 . w]/}h;f] cj/f]wx? lgofds dfkb08sf sf/0f 5g\ / To;n] ;fgf Joj;fox?nfO{ c;/ 
kfg]{ u/]sf] 5 eg] ;"Id cGo cj/f]wx? Joj;fosf] cfGtl/s Ifdtf / k|lqmofx?sf] cefjsf sf/0f 
x'g] u/]sf 5g\ . n3', ;fgf / demf}nf pBdx?n] pRr nfut / dxÎjk"0f{ k|lt:kwf{df ;Lldt kx'Fr 
h:tf bf]xf]/f] r'gf}tLx?sf] ;fdgf ug'{ kl//x]sf] 5 h:t}M ljQ, k|ljlw, / gjLgtd vf]h, ahf/, 
bIf hgzlQm cflb . n3', ;fgf / demf}nf pBdx?sf] k|j4{g / ljsf;sf nflu ;DalGwt b]zsf 
;/sf/åf/f ljleGg gLlt tyf sfo{qmdx? k|ltkfbg u/]sf] kfO{G5 . t/, n3', ;fgf / demf}nf 
pBdLx?sf] sd hfu?stf, kl/is[t gLlt / btf{ k|lqmofsf sf/0f tL ;xof]u sfo{qmdx? ;Lldt 
kxF'r / k|efjaf6 u|l;t 5g\ . 7"nf] ;+Vofdf n3', ;fgf / demf}nf Joj;fox? /x]sf sf/0f klg 
;f]em} ;/sf/L ;xof]usf] kx'Frdf ufx|f] kl//x]sf] 5 .

g]kfn cfGtl/s / afXo b'j} nufgLsf] cefjsf sf/0f ;d:ofdf 5 . d'n'ssf] Go"g cfGtl/s 
;+ro, 3/]n' ;fgf] ahf/, bIf hgzlQmsf] cefj, dxFuf] oftfoft, / pRr ;+rfng nfut, 
kof{Kt ljB'tsf] sdL, / /fhgLlts cl:y/tf h:tf ;d:ofx? /x]sf 5g\ . xfn;fn} nufgL / 
lghLs/0fnfO{ k|f]T;fxg ug]{ k|of;x? ePsf 5g\ . 

:yfgLo pTkfbgx? sd u'0f:t/Lo ePsfn] g]kfnL pTkfbgn] ljZj ahf/df k|lt:kwf{ ug{ 
;s]sf] 5}g / 3/]n' ahf/df g} ;Lldt /xg' k/]sf] 5 .

7"nf] ;+Vofdf pBf]ux? cgf}krfl/s cj:yfdf 5g\ / cToGt} clgoldt 5g\ To;}n] t pgLx? 
pko'Qm ahf/ cj;/x? lng c;dy{ 5g\ . 

g]kfnL Joj;fox? d"No clej[l4, k|ljlw, / pTkfbg cfk"lt{ Ifdtfsf] sdLsf ;fy} ;xof]uL 
gLlt / sfg"gL 9fFrfsf] cefjn] klg ;Lldt 5g\ . k|lzIf0f / cg'bfg afF8kmfF8 ;xof]u klg k|foM 
cf}krfl/s Joj;fox?nfO{ g} hfg] u/]sf] 5 .
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

of] tflnd ;fdfu|Ln] k|lzIfsx?nfO{ n3', ;fgf / demf}nf Joj;fox?sf] k|lt:kwf{Tdstf 
dfkg ug{ clek|]l/t ub{5 . ;}4flGts k[i7e"ldsf ;fy} l;Sg] k4lt / cEof;sf sf/0f o;n] 
jf:tljs cjwf/0ffsf] cg'k|of]u u/fpFb5 . of] tflnd k'l:tsfdf ;lrq 36gf cWoog / Jojxfl/s 
;fwgx?sf] ;+sng / k|of]u ePsf] 5 .

of] tflnd k'l:tsf d'Vo ?kdf cGt/fli6«o >d ;+u7g–ENCOMPASS ;"rs ljlwx? æpBd jf 
Joj;fo k|lt:kwf{Tdstf dfkg ljlw ljsf;dfÆ cfwfl/t 5 . 

of] ljlw COVID-19 dxfdf/L ;+s6, dfgj :jf:Yodf k/]sf] k|efj / cfly{s lxtsf nflu w]/} 
g} ;fGble{s /x]sf] 5 . t;y{, of] tflnd df]8'nsf] p2]Zo Pp6f k|0ffnLsf] ljsf; / :yfkgf ug'{ 
/x]sf] 5 / To;sf nflu Pp6f /fli6«o :t/sf] /f]huf/bftf ;+u7gsf] 5gf}6 u/L n3', ;fgf / 
demf}nf pBdx?sf] k|lt:kwf{Tdstf / hf]lvd ;xgzLntf cEof; ug{ tflnd lbg ;lsG5 .

o;y{, n3', ;fgf / demf}nf Joj;foLsf nflu o:tf tflnd sfo{qmdsf] ;fGble{stf a9]sf] 5 . 
of] tflndnfO{ kfFr v08df o;k|sf/ laefhg ul/Psf] 5M

•	 l;+xfjnf]sg

•	 n3', ;fgf / demf}nf pBdsf] Ifdtf ljsf; / k|lt:kwf{Tdstfsf] cfjZostf

•	 g]kfndf n3', ;fgf / demf}nf pBdsf] a'emfO{

•	 cfGtl/s sf/sx? ;Fu;Fu} hf]lvd Go"gLs/0fsf sf/sx?

•	 n3', ;fgf / demf}nf pBdx?sf] k|lt:kwf{Tdstf / hf]lvd Go"gLs/0fsf afXo sf/sx?sf] 
:j–cWoog  

•	 k|lt:kwf{Tdstf / hf]lvd Go"gLs/0fsf] dfkg cEof; / sfo{of]hgf lgdf{0f 

of] ljlw pBdx?sf] Ifdtf d"Nof+sg ug{sf nflu cGt/fli6«o >d ;+u7g–ENCOMPASS 
;"rsx?df cfwfl/t 5 . of] tflnd k'l:tsfn] Joj;fosf] k|lt:k|wf{Tds of]Uotf b|"t d"Nof+sgsf] 
nflu l;wf cGtlg{b]{zg k|bfg ub{5 . of] tflnd k'l:tsf Joj;foLx?, pBf]u ;+u7gx?, ljQLo 
;+:yf, ;/sf/L lgofds lgsfo / ;xof]uL lgsfosf nflu klg plQs} pkof]uL 5 . 

tflnd k'l:tsf k|of]usf] ;LdfM

;dfwfgsf k|To]s pkfox? n3', ;fgf / demf}nf Joj;fox? ;a}nfO{ nfu" x'Fb}g . ;+u7gfTds 
leGgtfx?, ljz]if u/L Ps n3', ;fgf / demf}nf pBd ljsf;sf] ljlzi6 r/0fsf] ;DaGw, sfof{Gjogsf 
a]nf 7f]; txdf kfg]{ c;/ k|:t'lt k|lqmof, To;} u/L, ;+u7gdf sfo{of]hgf sfof{Gjogsf nflu 
kl/jlt{t gofF ljifox? af/] hfgsf/L u/fpFbf k|foM ;d:ofsf] ;fdgf ug'{kg{]x'G5 . oBlk, tL 
ljifox?nfO{ cEof; / k|dfl0ft ul/Psf] 5 . h:tf] ls o; tflnd k'l:tsfdf To;sf af/]df pko'Qm 
ljlwx? l;kmfl/; ul/Psf 5g\ . 
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-cfO{=Pn=cf]= O{gsDkf;_

!=@ of] k'l:tsf s;/L k|of]u ug]{ 

o; ^ 306fsf] tflnddf % j6f ;q ;dfj]z 5g\ / tL ;a}sf] 9fFrf o;k|sf/ Pp6} 5M

•	 ;Dk"0f{ df]8'nsf nflu k|lzIf0f tflnsf÷ljifo;"rL

•	 k|To]s ;qsf] l;+xfjnf]sg

•	 k|To]s ;qsf af/]df k|lzIfsx?nfO{ lgb]{zg

•	 k|To]s ;qsf nflu tflnd ;fdfu|L

!=@=! ;Dk"0f{ df]8'nsf] tflnd ;"rL÷tflnsf

Tfflnd ;"rL÷tflnsfn] tflnd df]8'n, To;sf] cg'qmd, 5nkmn ug'{kg]{ d'Vo ljifox?, ;qsf] 
;dofjlw, / k|:tfljt ;dosf] Ps l;+xfjnf]sg u/fpFb5 . olb tflnd cfwf lbgsf] 5 eg] 
;xefuLx?sf] k|fyldstfsf] cfwf/df laxfg jf ;fFem Tof] tflnd rnfpg ;lsG5 . tflnd tflnsfn] 
k|lzIfsnfO{ kf7\oqmddf ;dfj]z cEof;qmd / To;sf] If]qsf af/]df ce}m a9L ;f]Rg ;xof]u ub{5 . 

!=@=@ ;qsf] l;+xfjnf]sg

k|To]s ! k]h ;f/f+zn] ;DalGwt ;qsf nflu cfjZos ;dosf af/]df hfgsf/L, ;qsf nflu 
cfwf/e"t ;fdfu|L / nfu" x'g] ljlwx?sf af/]df ;+lIfKt l;+xfjnf]sgsf ;fy} ;xefuLx?sf] l;sfO{ 
p2]Zox?sf af/]df kl/eflift ub{5 / ;q ;+rfngsf nflu s] slt ;fdfu|Lx?sf] cfjZostf kb{5 
To;sf af/]df hfgsf/L lbG5 .

!=@=# k|lzIfssf nflu lgb]{zgx?

oL lgb]{zgx? k|To]s ;qsf nflu k6syf xf] / k|lzIfsnfO{ tflnd cfof]hgf ubf{sf x/]s 
r/0fx?sf af/]df lj:t[t hfgsf/L u/fpFb5 . of] hfgsf/Ln] k|To]s r/0fsf] ;do ;Ldf / tflnddf 
k|of]u ul/g] lnlvt ;fdfu|L, k|lzIfssf] k[i7e"ld, rf6{x? jf ;Gb{e ;fdfu|L -Xof08; cfp6_ nflu 
xf] .

!=@=$ lnlvt ;fdfu|L

k[i7e"ld k9g]M

of] k[i7e"ld sfo{zfnf jf tflnd ;+rfng k"j{ ;fdfu|L ;+sng ug]{ ;'ljwfsf] nflu k|lzIfsx?sf 
nflu n]lvPsf] xf]] . o;n] k|lzIfsnfO{ cl3Nnf] ;qdf s] eof] / cfpg] ;qdf s] x'G5 b'j}sf] 
;a}eGbf dxÎjk"0f{ ljifosf] ;}bflGts / Jojxfl/s hfgsf/L lbG5 . 

;Gbe{ ;fdfu|Ldf ;xefuLx?sf nflu ToxL ljifo;Fu ;DalGwt s'/fx? ;dfj]z u/L lbO{G5 . 
k|lzIfsn] ;xefuLx?sf] yk hfgsf/Lsf nflu k|:t'ltdf ;dfj]; gePsf ljifox?nfO{ klg ;Gbe{ 
;fdfu|Ldf ;dfj]; ug{ ;Sb5g\ . 

tflndsf] k|To]s ;qdf k|of]u ul/Psf rf6{x?sf] kmf]6f], tflndsf] ;dodf l;sfO{sf nflu 
k|lzIfsn] rf6{k]k/df n]v]sf d'Vo a'Fbfx?, 5nkmnaf6 cfPsf a'Fbfx?sf] b:tfj]h tof/ ug{ 
;'emfpFb5 lsgsL Tof] b:tfj]h tflndsf] cGTodf ;xefuLx?nfO{ x:tfGt/0f ug'{kg]{ x'G5 . 
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@= cGt/fli6«o >d ;+u7g–O{gsDkf;sf] kl/ro

@=! k[i7e"ldM

km]a|'j/L @)!* df s/fFrLdf ;DkGg blIf0f Pl;ofnL /f]huf/bftf kmf]/d -SAFE_ n] n3', ;fgf   
/ demf}nf pBf]ux?;Fu s;/L k'Ug ;lsG5 eGg] /0fgLltx?sf af/]df 5nkmn u/]sf] lyof] . ITC 
ILO sf] d] @)!* df sf]nDaf]df blIf0f k"j{ Plzofsf /f]huf/bftf ;+u7gx?sf] nflu EBMO sf] 
k|ltlglw ;+Vof lj:tf/sf nflu cfof]lht k|lzIf0f sfo{qmddf Tof] ljrf/nfO{ cg'df]bg ul/of] . 
n3', ;fgf / demf}nf Joj;oLx? Hff] :yfgLo jf If]qLo pBf]u jfl0fHo ;+3sf kbflwsf/Lx? klg 
lyP ltgLx?n] of] k'li6 u/]sL n3', ;fgf / demf}nf Joj;foLx? /fd|f] Joj;fo cEof; ckgfpgdf 
dfGotf / :jLs[lt rfxG5g\ / pgLx?n] To;sf nflu k|f]T;flxt ug]{ :j]lR5s dfkb08af6 kmfO{bf 
lng ;Sg]5g\ . 

@=@ O{gsDkf; s] xf] <

cGt/fli6«o >d ;+u7gn] g]kfn pBf]u jfl0fHo dxf;+3nfO{ pBdx?sf] k|lt:kwf{Tdstf clej[l4 
ug]{ p2]Zosf ;fy n3', ;fgf / demf}nf pBdx?sf] nflu Ps EMCPMPASS pks/0f÷ljlwsf] 
ljsf; ug{ ;xof]u u¥of] . of] pks/0fsf] k|rf/ k|;f/ / k|of]un] blIf0f Pl;ofnL /f]huf/bftf 
;+u7gx?nfO{, n3', ;fgf / demf}nf pBdLx?nfO{ cfslif{t ug{ ;Ifd ug]{5 . 

of] 6'n pBf]u Joj;fonfO{ ;Ddfg jf k|dfl0fs/0f jf cg'df]bgsf] Pp6f tl/sf xf] M

•	 dfkb08 cg';f/ æh:tfsf] t:t}Æ t'ngf ug]{ cf}krfl/s cEof; xf] . 

•	 d"Nof+sg Ps o:tf] k|lqmof xf] hxfF of]Uotf, clwsf/, jf ljZj;lgotfsf] k|df0fkq k|:t't 
x'G5 .

•	 ljlzi6 p2]Zosf nflu dfkb08df pNn]v eP cg';f/sf sfo{x? ug{ ;+u7g ;Ifd 5 
5}g eg]/ jfXo d"Nof+sg ul/G5 .

•	 d"Nof+sgn] ;+u7g k|lt:kwL{ 5 eg]/ k'li6 ug{ d2t ub{5 . 

•	 k|:tfljt cGt/fli6«o >d ;+u7g–O{gsDkf;sf] d'Vo p2]Zo eg]sf] ;fem]bf/ /f]huf/bftf 
;+u7gnfO{ n3', ;fgf / demf}nf Joj;fosf] glhs x'g tyf pgLx?nfO{ ljZjJofkL d"No 
>[+vnfsf] Pp6f lx:;f x'g k|f]T;flxt ug]{ pks/0fsf] ?kdf cj;/ k|fKt x'g]5 . n3', 
;fgf / demf}nf pBf]ux?sf] ;+o'Qm lqmofsnfkx?df ;xefuL eP/ To; k|0ffnLsf] lx:;f 
aGgsf nflu klg pgLx?nfO{ k|f]T;fxg ldNg]5 . 

•	 n3', ;fgf / demf}nf pBf]ux?sf] klxrfg / k|dfl0fs/0f km/s tl/sfn] ug{ cfjZos 
5 lsgeg] pgLx? cfk\mgf] /fd|f] Jofkf/ cEof; Ifdtf, u|fxs / ;/sf/ b'j}nfO{ b]vfpg 
rfxG5g\ . 
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@=# O{gsDkf;sf] p2]Zo

•	 d"Nof+sg kZrft /fd|f] k|bz{g ug]{{ dWo]sf n3', ;fgf / demf}nf Joj;foL ;b:ox?nfO{ 
cfsif{s ;'ljwfsf nflu -pbfx/0fsf nflu a}+lsË If]q_ k|:tfj ug'{ .

•	 ck]lIft k|lt:kwf{Tdstfsf] :t/df k'Ug / c;n >d cEof;x? ckgfpg k|lzIf0f / 
dfu{bz{gsf -cGt/fli6«o >d ;+u7g÷/f]huf/bftf ;+u7gx?sf] ljleGg kxnx? Jff cGo 
pkfox?åf/f_ nflu n3', ;fgf / demf}nf pBf]unfO{ k|:tfj ug'{ . 

•	 n3', ;fgf / demf}nf pBf]ux? aLr hfgsf/L / ltgLx?sf] Ifdtfsf] cGt/ / ltgLx?nfO{ 
;/sf/L ;xof]u sfo{qmd / of]hgfx?sf] kx'Frdf k'¥ofpg k'nsf] sfd ug'{ .

•	 To:t}, n3', ;fgf / demf}nf pBf]usf] k|rf/k|;f/ / jftfj/0f lgdf{0fsf nflu /f]huf/bftf 
;+u7gx?n] pTk|]/ssf] ?kdf ax'd"No ;]jfx? k|bfg ug'{ . 

@=$ O{gsDkf;sf kmfO{bfx?

•	 /f]huf/bftf ;+u7gsf ;b:o pBf]ux?sf nflu /fd|f] ;'ljwfx? .

•	 pBdx?sf nflu sfo{of]hgfsf] yk :ki6tf .

•	 ;b:ox?sf ;fy ;fy} jfl0fHo ;+u7gsf] klg /fli6«o÷cGt/fli6«o :t/df klxrfg .

•	 /0fgLlts ln+ssf nflu cj;/x? h:t}M u|fxsx?, a}+sx?, ljZj d"No >[+vnfdf 
;xeflutf . 

•	 of]hgf, ;dLIff / ;'wf/sf nflu ;+oGq . 

•	 BMO ;+rfng k|lqmofx?df ;b:ox?sf] dxÎjk"0f{ ;xeflutf .

•	 gofF ahf/ k|j4{gsf] nflu kx'Fr .

•	 ;/sf/ / n3', ;fgf / demf}nf pBf]u;Fu ;DalGwt ;/f]sf/jfnfx?sf dfem Joj;flos 
;d:ofx?sf] k}/jLsf nflu /fd|f] cj;/ . 

•	 ;/sf/L clwsf/Lx?;+usf] jftf{nfk ug{ n3', ;fgf / demf}nf pBf]ux?sf] dxÎjk"0f{ 
k|ltlglwTj . 

•	 Pp6f tx;Dd k'u]sf pBf]u Joj;fox?sf nflu :j–lgofds e"ldsf v]Ng] .

•	 1fg lng] / k|rf/ k|;f/ ug]{ . 

@=% pbf/0fLo dfkb08sf] cj:yfx? -Benchmarking Parameters_

dflysf ;"rsx?sf] l;sfO{sf cfwf/df k|lt:kwf{Tdstfsf nflu lgDg ljrf/0fLo ljlw÷pks/0fsf 
af/]df pNn]v ul/Psf] 5 . ;"rsx?nfO{ Jofks b'O{ >]0fLdf ljefhg ul/Psf] 5M

•	 cfGtl/s sf/s

•	 jfXo sf/s
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

#= tflndsf] tflnsf / k|:t'tstf{sf nflu lgb]{zg

#=! tflnd sfo{qmd

;q zLif{s cjlw cg'dflgt 
;do

;q !M n3', ;fgf / 
demf}nf pBdx?sf] 
Ifdtf ljsf; / 
k|lt:kwf{Tdstfsf] 
l;+xfjnf]sg 

•	 cGt/fli6«o >d ;+u7g–O{GsDkf;sf] cfwf/e"t 
cjwf/0ff

•	 k|lt:kwf{Tdstf / dfkb08sf l;4fGtx?

•	 cGt/fli6«o >d ;+u7g pbfx/0fLo 
a]Grdfls{ªdf ljutsf sfo{qmdx?

•	 n3', ;fgf / demf}nf pBdx?sf] Ifdtf 
ljsf;df /f]huf/bftf ;+u7g / cGo 
;+u7gx?sf] e"ldsf

#) ldg6 )(M#)–!)M))

;q @M n3', ;fgf 
/ demf}nf pBdsf] 
cfGtl/s kl/l:ylt 
-jftfj/0f_ a'em\g]

•	 cfGtl/s kl/l:ylt -jftfj/0f_ a'em\g]

•	 pBf]uLsf] bIftf a'‰g] 

•	 j[l4of]Uo Joj;fo

•	 efjL Joj;flos /0fgLlt

^) ldg6 !)M))–!!M))

lrof !% ldg6 !!M))–!!M!%

;q @M n3', ;fgf 
/ demf}nf pBdsf] 
cfGtl/s kl/l:ylt 
-jftfj/0f_ a'em\g] 
lg/Gt/ == 

•	 k|ljlw / pTkfbsTj

•	 pTkfbg rqm /0fgLlt

•	 nfut cg's"n – u'0f:t/ / dfkb08 k4lt

•	 pBf]usf] ef}lts ;+/rgf

^) ldg6 !!M!%–!@M!%

;q #M r'gf}tLx? / 
hf]lvd ;xgzLntf 
Go"gLs/0f

sf]le8–!( r'gf}tLx? / n3', ;fgf / demf}nf 
pBd hf]lvd Go"gLs/0f

#) ldg6 !@M!%–!@M$%

k|Zg / pQ/ !% ldg6 !@M$%–)!M))

Vfgf ^) ldg6 )!M))–)@M))

;q $M pBf]usf] jfXo 
kl/l:ylt

•	 pBdsf] jfXo jftfj/0f k|0ffnL

•	 :yfgsf] nfe lng]

•	 ;Lk ljsf; tflnd

•	 cfk"lt{ >f]tx? / lgof{t

•	 ;+o'Qm sfd / ;fe]mbf/L

•	 k/fdz{bftfx?sf] -BDS_ pknAwtf / 
kl/rfng

•	 ;/sf/L gLlt / ;xof]u 

() ldg6 )@M))–)#M#)



7

-cfO{=Pn=cf]= O{gsDkf;_

;q %M cGt/fli6«o 
>d ;+u7g–O{GsDkf;   
d"Nof+sgsf] nflu 
b[li60ff]0f

•	 pBf]udf O{GsDkf; k|lt:kwf{Tdstf  d"Nof+sg 
s;/L  ug]{

&) ldg6 )#M#)–)$M$%

k[i7kf]if0f / k|ZgpQ/ #) ldg6 )$M$%–)%M!%

#=@ k|lzIfssf nflu lgb]{zgx?

cjlw ljlw ;Gbe{

;q–!

@% O{GsDkf;sf] cfwf/e"t cjwf/0ff

•	 k|lzIfsn] ;a}eGbf klxnf O{GsDkf;sf] cfwf/e"n cjwf/0ffsf af/]df hfgsf/L 
u/fpg] / d"Nof+sg pks/0f -ljlw_x?sf] cf}lrTo JofVof ug]{ .

/ ToxL ljifo n3', ;fgf / demf}nf pBf]ux?sf] k|lt:kwf{Tdstf;Fu hf]8\g] . 
pks/0fsf] p2]Zo / cfZostf af/]df k|i6\ofpg] .

•	 g]kfnsf] kl/k|]Iodf o;nfO{ ;xefuLx?n] leGg a'e]msf t 5}gg\ To;sf af/] cfk"m 
kSsf x'g] / ;xefuLsf] cfk\mg} cg'ej ;'gfpg nufpg] .

•	 d"Nof+sgsf] bfo/f / To;n] ;d]6\g] If]qsf] klxrfg / :yfgLo d"No >[+vnfaf6 
ljZj d"No >[+vnf km8\sf] dfg{ cjZos hf]8 lbg] .

$=@=!

$=@=@

$=@=#

@% k|lt:kwf{Tdstf / Dffkb08sf l;4fGtx?

•	 cy{ Joj:yfdf n3', ;fgf / demf}nf pBf]ux?sf] dxÎj a'‰g]

•	 ;Lk / pTkfbsTj ;DaGwL cfwf/e"t l;4fGtx?

•	 cfGtl/s / jfXo kl/b[Zon] s;/L ;Lk / pTkfbsTjdf k|efj kb{5 . 

•	 k|lt:kwf{Tdstf / dfkb08sf af/] cGt/f{li6«o sfo{qmdx?sf pbfx/0fx?

$=@=!

$=@=@

$=@=#

!% Dffkb08sf ;DaGwdf cGt/fli6«o >d ;+u7g k"/fgf sfo{qmdx?

;xefuLx?nfO{ dfkb08 / k|lt:k|wf{Tdstfsf] If]qdf cGt/fli6«o >d ;+u7gsf cGo 
k|of;x?sf] hfgsf/L lbg] . 

$=@=$

@% n3', ;fgf / demf}nf pBf]ux?sf] Ifdtf ljsf;sf nflu /f]huf/bftf ;+u7g / cGo 
;+3 ;+:yfx?sf] e"ldsf

•	 Joj;flos pQ/bfloTj k|lt:kwf{Tdstfsf nflu BMO sf] e"ldsf . ;xefuLn] 
a'‰g} kg]{ dxÎjk"0f{ ljifonfO{ hf]8\g] . 

•	 ;xefuLx?n] cfk\mgf] k|lt:kwf{Tdstf a9fpg /f]huf/bftf ;+u7gsf] ljleGg 
e"ldsfx? Aff/] a'‰g' kb{5 .
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•	 /f]huf/bftf ;+u7gn] cfGtl/s / jfXo b'j} ljrf/0fLo cj:yfx?df ;/sf/L 
gLlt dfWodaf6 Joj;foL / o;df rf;f] /fVg] ;/f]sf/jfnfnfO{ d2t ub{5g\ . 

•	 ;xefuLx?nfO{ /f]huf/bftf ;+u7gsf ultljlwx?sf] d]g'sf dfWodaf6 cfk\mgf 
;/f]sf/sf ljifo cufl8 a9fpg cfu|x ug'{xf];\ .  

•	 /f]huf/bftf ultljlwx?sf] ;Defljt kmfO{bfx?af/] 5nkmn ug'{xf];\ . ;xefuLx? 
dWo] Pp6fn] Joj;flos k}/jLstf{ / csf]{ ;/sf/L ;xof]u sfo{qmdsf] ;xhstf{ 
ag]/ ljZj;gLotf lgdf{0fsf ;DaGwdf a'emfpg'xf];\ . 

•	 ;xefuLx?nfO{ ;se/ cfk"m;Fu ;DalGwt pbf/x/0fx? k|:t't ug{ k|f]T;fxg 
ug'{xf];\ . 

;qM @ n3', ;fgf / demf}nf pBf]usf] cfGtl/s jftfj/0f k|0ffnL hfgsf/L

!% cfGtl/s jftfj/0fLo k|0ffnL af/] hfgsf/L

•	 ;xefuLx?n] ;a} k|sf/sf ;+u7g ;+/rgfx?sf] af/]df a'‰g'kb{5 .

•	 ;+u7g lj:tf/df tL ;+/rgfx? s;/L km/s kfb{5 Tof] ;xefuLx?n] hfGg' 
kb{5 .

•	 ;xefuLx?nfO{ pgLx?n] s:tf] k|sf/sf] ;+u7gsf] :jfldTj ul//xg' ePsf] 5 
/ lsg eg]/ ;f]Wg' kb{5 .   

%=@=!

!% pBf]uLsf] bIftf a'‰g]

•	 ;xefuLx?n] pBf]uLsf] bIftf / Joj;flos ljsf;sf af/]df hfGg} kg]{ x'G5 .

•	 Joj:yfksLo bIftf / cGo k|fljlws bIftfx?sf] dxÎjsf af/]df k|sfz kg]{ . 

•	 ;xefuLx?n] Joj;flos bIftf / Joj;fosf] ljsf;df cfk\mgf] cg'ej ;f6\g 
;Sg]5g\ . 

%=@=@

!% Joj;fosf] efjL /0fgLlt

•	 ;xefuLx?n] Vision / Mission df leGgtf a'‰g'kb{5 .

•	 ;xefuLx?n] Vision / Mission sf] cEof; ug'{k5{ .

•	 lnlvt Jofkf/ of]hgfsf] dxÎj a'‰g'k5{ . 

•	 Vision / Mission sf af/] Case Study dfWofdaf6 k|i6 kfg'{ k5{ .

%=@=#

!% ahf/Ls/0f / laj|mL

•	 ;xefuLx?n] ljZjJofkL d"No >[+vnfsf] cy{ a'‰g'kb{5 .

•	 ;xefuLx?n] :yfgLo, /fli6«o / cGt/f{li6«o ahf/sf af/] a'‰g ;Ifd x'g'kb{5 . 

%=@=%
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!% ljQLo :jf:Yo jf cfly{s cj:yfM

•	 ;xefuLx?n] t/ntf cefj af/] a'‰g cfjZos 5 .

•	 k"/fg} l:yltdf kmls{g cfktsfnsf nflu ;+ro .

•	 Joj;fo j[l4sf nflu ;xL n]vf Joj:yfkg x'gk5{ eGg] s'/f a'e]msf] x'g'k5{ . 

!) k|ljlw / pTkfbsTj

•	 pTkfbsTj a9fpg k|ljlwsf] e"ldsf af/] hfGg}k5{ .

•	 ;xefuLx?nfO{ cGt/fli6«o n3', ;fgf / demf}nf pBf]ux?df k|o'Qm k|ljlwsf] 
af/]df ;+lIfKt hfgsf/L lbg' kb{5 . 

•	 ahf/sf] kx'Fr / gofF pTkfbg j[l4df k|ljlwsf] dxÎjk"0f{ e"ldsf /x]sfn] To;sf 
af/]df ;xefuLx?nfO{ 36gf cWoog ug{ lbg'kb{5 . 

•	 k|:t'tstf{n] k"0f{ d"No >[+vnfdf k|ljlwsf] e"ldsfsf af/]df atfpg ;Sb5g\ .  

%=@=^

!) pTkffbg rqm /0fgLlt

•	 ;xefuLn] pTkfbg rqmsf] cjwf/0ffsf af/]df hfGg} k5{ . 

•	 k|lzIfsn] s]xL gofF / k"/fgf pTkfbgx?sf] 36gf cWoogx? lng] .

%=@=&

!) nfut cg's"ng -36fpg]_ – u'0f:t/ / dfkb08 k4lt

•	 ;xefuLn] u'0f:t/df vr{ ug'{ eg]sf] vr{ xf]O{g Tof] eljiosf] nufgL xf] eGg] 
a'‰g cfjZos 5 .

•	 ;xefuLx?n] k|df0fkqsf] dxÎjnfO{ a'‰g' k5{ .

%=@=*

!) cf}Bf]lus k"jf{wf/ / >d gLltx?

•	 Joj;flos sfo{ jftfj/0fdf cem a9L /fd|f] u/]/ b]vfpg ;lSG5 eg]/ pBf]uLx?n] 
a'‰g' k5{ . 

•	 >ldsx?nfO{ ;'ljwf k|bfg ug'{ /f]huf/bftf / >lds b'j}sf nflu lht xf] . 

%=@=(

;q # M n3', ;fgf / demf}nf pBf]ux?sf r'gf}tLx? / hf]lvd Go"gLs/0f 

#) n3', ;fgf / 3/]n' pBf]usf nflu sf]le8–!( r'gf}tL / hf]lvd Go"gLs/0f

•	 ;xefuLn] sf]le8–!( sf] bL3{sfnLg / tTsflns k|efjsf af/] a'‰g kb{5 .

•	 ;xefuLx?n] sf]le8–!( sf] ;fdgf ug{ cfjZostf cg';f/ sfof{nosf] cfGtl/s 
l:ylt cg's"n agfpg' kb{5 . 

•	 Joj;flos ;kmntfsf nflu bL3{sfnLg of]hgf agfpg cToGt dxÎjk"0f{ 
5, To;sf/0f To:tf] of]hgf agfpFbf ;xefuLx?sf] ljrf/sf nflu k|f]T;fxg 
ug'{kb{5 .  

•	 ;xefuLx?n] ljifo eGbf alx/ /x]/ ;f]Rg kfpg' x'G5 t/ tL ljrf/x?nfO{ 
PsLs[t ug{ cfjZos kb{5 .   

^=!=!
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#) ;q $M n3', ;fgf / demf}nf pBfux?sf] jfXo kl/b[io a'‰g] &=@=@

!% pBf]u /x]sf] :yfgsf] nfe p7fpg]

•	 ;xefuLx?nfO{ jfXo cy{ Joj:yfx?sf] dfkgsf af/]df ;r]t agfpg' kb{5 .

•	 k|lzIfsn] ;DalGwt :yfgsf cj;/ / vt/fsf af/]df ;xefuLx?nfO{ a'‰g] 
agfpg' kb{5 . 

•	 ;xefuLx?af6 Pp6f cfk\mg} Joj;flos If]q / csf]{ jfXo If]qsf] s'g} b'O{j6f 
36gfx? lnP/ b'j}sf af/]df j0f{g ug{ ;Sb5g\ . 

;Lk ljsf; / tflnd

!% ;Lk ljsf; tflnd

•	 ;xefuLx?n] bIf hgzlQmsf] pkl:yltdf :yfgLo jftfj/0f k|0ffnLsf] e"ldsfsf 
af/]df a'‰g cfjZos 5 .

•	 bIftf / of]Uotfsf ljleGg pbfx/0fx? ;xefuLx?af6 g} lng ;lsG5 . 

&=@=!

!% cfpg] >f]t / cfk"lt{

•	 ;dodf cfk"lt{ gx'Fbfsf r/d cK7\of/fx? w]/} g} dxÎjk"0f{ 5g\ o;sf nflu 
jt{dfg sf]le8–!( dxfdf/Lsf] cj:yfsf] pbfx/0fsf ;fy :yfgLo cfk"lt{sf] 
dxÎj a'emfpg] .

&=@=#

!% ;fem]bf/Lsf] sfd / ;xsfo{

•	 ;xefuLx?nfO{ ;fem]bf/L / ;xsfo{sf af/]df k|i6 kfl/g' k5{ . 

•	 n3', ;fgf / demf}nf pBf]ux?df ljleGg vfn] ;fem]bf/L / ;xsfo{sf pbfx/0fx?  
;xefuLx?nfO{ lbg'kb{5 . 

•	 ;xefuLx?nfO{ ;lqmo ;xeflutfsf] :t/sf af/]df a'emfpg' kb{5 . 

&=@=$

!% k/fdz{stf{sf] pknAwtf / p;sf] k|of]u -BDS_ &=@=%
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$= ;q–! Ifdtf clej[l4 / n3', ;fgf / demf}nf 
pBf]ux?sf] k|lt:kwf{Tdstf

$=!=  l;+xfjnf]sg

     Ifdtf clej[l4 / n3', ;fgf / demf}nf pBf]ux?sf] k|lt:kwf{Tdstf

;q–!    l;+xfjnf]sg

;do     (M#)                                           -(M#) laxfg – !)M)) laxfg_

l;+xfjnf]sg M of] ;qn] n3', ;fgf / demf}nf pBf]ux?sf] Ifdtf ljsf; / k|lt:kwf{Tdstf 
-CBC_ sf] cjwf/0ffsf] kl/ro lbFb} g]kfnsf] kl/k|]Io b]lv ljZjJofkL k|lt:kwf{sf ;DaGwdf 
a'emfpF5 .

o; ;qdf :yfgLo n3', ;fgf / demf}nf pBf]usf] ljleGg kIfx?;Fu ;DalGwt /x]/ Ifdtf 
ljsf; / k|lt:kwf{Tdstfsf ljleGg kIfx?df 5nkmn ul/Psf] 5 . :ki6 x'gkg]{ cj:yfx?df Ifdtf 
ljsf; / k|lt:kwf{Tdstfsf kxnx?nfO{ cnu cnu ;d"xdf juL{s/0f u/L Jojl:yt b[li6sf]0fsf 
;fy 5nkmn ul/Psf] 5 . cl3Nnf] b[i6fGtnfO{ x]/]/ ;xefuLx?nfO{ n3', ;fgf / demf}nf 
pBf]ux?n] lsg cfGtl/s / jfXo lgj]zdf yk nufgL ug'{kb{5 / k|lt:kwf{sf] nflu cfwf/x? 
l;h{gf ub{5 eg]/ ;f]Rg k|]/0ff lbG5 . h;n] cfly{s kmfO{bf / To; k|lqmodf CBC sf d'2fx?nfO{ 
kmfO{bf k'¥ofpF5 To:tf k|oTgx?df s]lGb|t /x]/ 5nkmn ul/G5 .

l;sfO{ p2]Zox?M

•	 ;xefuLn] ;j{k|yd Ifdtf ljsf; / k|lt:kwf{Tdstf -CBC_ cjwf/0ffsf d'Vo tÎjx? af/] 
hfgsf/L kfP/ CSR sf] dxÎj, To;sf] If]q / unt cjwf/0ffx?sf af/]df hfGg]5g\ .

•	 ;xefuLx? ljleGg sf]0fx?af6 ljsf; / k|lt:kwf{Tdstf -CBC_ nfO{ a'‰g ;Sg] 
l:yltdf k'Ug]5g\ .

•	 ;xefuLx?sf] sDtLdf pNn]lvt n3', ;fgf / demf}nf pBf]usf] ljsf; / k|lt:kwf{Tdstfsf 
-CBC_ r/0fx? ;DaGwdf lbO{Psf km/s cfly{s kmfO{bfx?sf ;DaGwdf Wofg cfs[i6 
x'g] 5 . 

cfjZos ;fdfu|Lx? M

•	 k[i7e"ld cWoog

•	 ;xefuLx?sf nflu ;Gbe{ ;fdfu|L -x]08;–cfp6_
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$=@ ;q –! ;fdfu|L

Ifdtf clej[l4 / n3', ;fgf / demf}nf pBf]ux?sf] k|lt:kwf{Tdstf

$=@=! kl/ro

xfdLn] ahf/ ln+s ;]6ck ug'{sf ;fy} n3', ;fgf / demf}nf pBf]ux?sf] Ifdtf ljsf; / 
To;sf nflu cu|ufdL k|ljlw, ahf/ Ifdtf, ;Dks{ cflbsf] ljsf; ug{ ;xhLs/0f ug{'k5{ . 
ljZjel/ n3', ;fgf / demf}nf pBf]ux?nfO{ cfly{s j[l4 / ;dfg ljsf; oGqsf] ?kdf lnO{G5g\ . 
;du| ljZj cy{tGqdf ;Dk"0f{ Joj;fox? dWo] n3', ;fgf / demf}nf pBf]ux? ()Ü eGbf a9L 5g\ 
/ pRr /f]huf/ ;[hgf ug]{ >]o klg n3', ;fgf / demf}nf pBf]ux?nfO{ g} lbO{Psf]5 .

GDP sf nflu n3', ;fgf / demf}nf pBf]x?sf] of]ubfgsf] t'ngfTds tx

kl5Nnf !% jif{df n3', ;fgf / demf}nf pBf]u If]qn] w]/} dxÎjk"0f{ ;+/rgfTds kl/j{tgx? 
kf/ ug{'df / Tof] ljZj b'lgofFFsf] cy{tGqdf o; If]qsf] k|lt:kwf{nfO{ sfod /fVg ljleGg ;/sf/ 
/ ax'kIfLo lgsfox?n] ;'emfPsf c;+Vo pkrf/fTds pkfox?sf] gtLhf xf] . 

pbf/Ls/0f klg To:t} Pp6f sf/s xf] h;n] tLj| ultdf ljsl;t ljZj Jofkf/ jftfj/0f;Fu 
;dfof]hg x'g / cem a9L k|lt:kwL{ x'g n3', ;fgf / demf}nf pBf]ux?nfO{ 7"nf] bafa ;[hgf 
u¥of] . b|"t ljsf; Psbd} dxÎjk"0f{ /Xof] ha n3', ;fgf / demf}nf pBf]u pTkfbg / ;]jf If]qdf 
d"No >[+vnfsf] cleGg lx:;f ag] . To;sf/0f, n3', ;fgf / demf}nf pBf]ux?sf] pRr :t/df 
k|lt:kwf{Tdstf 7"nf pBf]ux?sf nflu klg ;dfg x'g cfjZos 5 . 

ljZj ahf/sf] cTolws k|lt:kwL{ cj:yfnfO{ x]bf{ / pbf/jfbL kl/b[Zo cGtu{t pBf]uL 
-pTkfbgstf{_ / ;x–7]s]bf/sf] ;DaGwdf klg ljz]if kl/jt{g cfPsf] 5, ljz]ifu/L cGt/f{li6«o 
Jofkf/ k|j{4g ;DaGwsf ;fy ;fy} /fli6«o Jofkf/ k|j{4gdf klg n3', ;fgf / demf}nf pBf]unfO{ 
ljZj ahf/df r'gf}tL 5 h;n] ubf{ pgLx?nfO{ l6Sg sl7gfO{ 5 .
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n3', ;fgf / demf}nf pBf]usf nflu ;/sf/af6 ;dod} ;xh ;xof]u eof] eg] To;n] cTolws 
k|lt:kwL{ If]qsf] ljsf;sf nflu k|efjsf/L e"ldsf v]Ng ;S5 lsgsL w]/} h:tf] n3', ;fgf / 
demf}nf pBf]u cfk\mgf] ahf/ If]qsf nlfu cfkm} cfTdlge{/ 5g\, t/ hf] o; If]qdf gofF 5g\ pgLx? 
cTolws k|lt:kwL{ ljZj ahf/sf sf/0f pgLx?sf] pkl:ylt vt/fdf x'g;S5 To;}n] clwstd 
;xof]u ;+/rgfn] dfq} klg n3', ;fgf / demf}nf pBf]ux? gofF b]z tyf To; j/k/sf If]qx?df 
;Defljt Joj;flos ;fem]bf/x?sf] kx'Frsf sf/0f k'Ug ;Sb5g\ . 

s'g} klg pBf]u jf Jojf;osf] cl:tTj / k|lt:kwf{sf nflu cfGtl/s / jfXo b'j} tÎjn] plQms} 
k|efj kfl//x]sf] x'G5 eGg] s'/f yfxf kfO{/xg' k5{ . n3', ;fgf / demf}nf pBf]ux? s]jn ;Lldt 
;|f]t, ljz]if l;ko'Qm JolQm / k|fljlws Ifdtfx?df e/ kg]{ xf] eg] l6s\g c;Dej 5 .

$=@=@ n3', ;fgf / demf}nf pBf]ux?sf nflu k|lt:kwf{Tdstf / a]Grdfls{ªsf l;4fGtx?

ljZjJofkL / l8lh6n cy{Joj:yfsf] nfesf nflu n3', ;fgf / demf}nf pBf]u cg's"n Ph]08f / 
:jR5 k|lt:kwf{df lge{/ u5{ . 

To;}n], pBf]usf] cfGtl/s ;+sf]r / cgluGtL cj/f]wx?, Jofkf/ jftfj/0f / gLltut If]qsf] 
c;Ifdtfsf sf/0f n3', ;fgf / demf}nf pBf]ux? ck|Toflzt ?kdf cfk\mgf] ahf/df c;kmn 
ePsf 5g\ . n3', ;fgf / demf}nf pBf]ux?sf] of]ubfg ltgLx?sf] /0fgLlts ;|f]t h:t} ;Lk, 
1fg g]6js{, ljQ, / k"jf{wf/ h:tf If]qdf ;j{;fwf/0fsf] nufgLsf] kx'Frsf cfwf/df lge{/ ub{5 .

o;afx]s, w]/}h;f] n3', ;fgf / demf}nf pBf]ux?sf nflu Joj;fosf] :jfldÎj x:tfGt/0f jf 
Joj:yfkgsf] :yfgfGt/0fsf] ;do cfjZos ;qÙ Joj;fo j[l4sf] ;DefJotf, /f]huf/L, nufgL, 
cflbn] k|lts"n k|efj kf/]sf] x'G5 . 

sf/0fx? ljj/0f

cfGtl/s sf/0fx? (s) bIftf (v) pTkfbsTj:t/ (u) /fd|f] k|of; ug]{ sfo{x?

jfXo sf/0fx? (s) gLlt kl/j{tg (v) dfkgsf] cy{Joj:yf (u) ;xof]uL ;+:yfsf] sfof{no 

Joj:yfkg

$=@=# k|lt:kwf{Tdstfdf cGt/f{li6«o sfo{dqmdx?

ljleGg b]zsf ;/sf/x?n] n3', ;fgf / demf}nf pBf]ux?sf] Ifdtf ljsf; / pgLx?sf] 
k|lt:kwf{Tdstf ;'wf/ ug{ ljlzi6 sfo{qmdx?sf] yfngL u/]sf 5g\ .

ef/t

;fgf / demf}nf pBf]ux?nfO{ pgLx?sf] cfk\mg} k|oTgdf k|lt:kwL{ aGg / ljZjJofkLs/0fsf sf/0f 
k|lt:kwf{sf] bjfa ;xg ug]{ ;fdYo{ lgdf{0f ug]{ p2]Zosf ;fy /fli6«o pTkfbg k|lt:kwf{Tdstf 
sfo{qmd -NMCP_ sfof{Gjogdf NofPsf] 5 . pQm sfo{qmdn] ;fgf tyf demf}nf pBf]ux?nfO{ 
nlIft u/L Uf'0f:t/, l8hfO{g, cfO{=lk=cf/=, k|df0fkq, ahf/ kx"Fr, cfO{=l;=l6, O{gSo"a]zg, / k|ljlwsf] 
:t/f]Gglt h:tf !) j6f leGg l:sdx? lbPsf] 5 . pQm sfo{qmdn] o; k|sf/ ;'ljwfx? lbg] 
nIo lnPsf] 5M
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•	 ;femf ;'ljwf s]Gb|x?M

/fHon] lhNnf txsf zx/x?df 3/af6} ;]jf lbg] ;]jf k|bfosx?nfO{ nflIft u/L ;femf ;'ljwf 
s]Gb|x?sf] :yfkgfnfO{ k|f]T;fxg u/]sf] 5 . o;n] cGt/ h8fg, j]e ;+rfng, cGt/f{li6«o Jofkf/ 
d]nf cfof]hgf, / To;sf nflu cfjZos k"0f{ lj:tfl/t ;Ifd ;|f]tx?n] ;]jfsf] nfutdf s6f}tL / 
lgof{tnfO{ pT;fxhgs agfpF5 .

•	 tflnd / ;Lk ljsf;M

clws+fz ef/tLo sfk{]6 pBf]ux?df ;Lk Ps k':tfaf6 csf]{ k':tfdf x:tfGt/0f ul/g] u/]sf] 
5 . To;sf cnfjf, ToxfF ljleGg ;+:yfx?, :yfgLo cf}Bf]lus ;+u7gx?, ;/sf/L / lghL 
;+u7gx?, ;xsf/L, / To:t} c? ;+hfnx?sf ;fy} sRrf kbfy{sf] ;+o'Qm vl/b b]lv clGtddf 
pTkflbt ;fdfu|Lx?sf] laj|mL ljt/0fsf nflu cf–cfk\mgf] Joj;flos If]q cg';f/ :jod ;]jf (Self-
help_ ;d"xx? :yfkgf u/]sf 5g\ .

•	 ljQLo / pwf/f] ;'ljwfM

ef/t ;/sf/n] ljleGg of]hgfx? cGtu{t of]Uo x:tsnf sfl/u/x?nfO{ ljQLo ;xfotf 
/ sRrf kbfy{ ;xof]u k|bfg ub{5 . ef/t ;/sf/n] Joj;flos Sn:6/÷If]qx?sf] ljBdfg 
cfjZostfnfO{ dWogh/ u/L tL cfjZostf k"/f ug{ / pTkfbg÷lgof{t j[l4 ug{ / /f]huf/Lsf 
cj;/ l;h{gf ug{sf nflu ljZjJofkL k"jf{wf/ ljsf; ug{ d]uf Sn:6/ :yfkgfy{ ljQLo ;xof]u 
k|bfg ub]{ 5 .

•	 Jofkf/ / ahf/Ls/0fM

ahf/Ls/0f / ;xof]u ;]jfx?n] 3/]n' u|xs / ljj|]mtf cfjZostf k"/f ug{ ;xof]u k'¥ofPsf]5 
h;n] :yfgLo sflnu9x? cfk\mgf pTkfbgx? Eff/tsf k|d'v vl/bstf{x? ;dIf k|bz{g ug{ 
d2t u/]sf] 5 / ef/tLo x:tsnfsf] PsLs[t / ;dfj]zL ljsf;nfO{ ;'lglZrt u/]sf] 5 . qm]tf 
/ ljj|]mtfx? Ps cfk;df e]6\5g\ / slxn]sfFxL uf]i7L tyf sfo{zfnfx? ljb]zdf klg cfof]hgf 
ul/G5g\ . 

kfls:tfg

n3', ;fgf / demf}nf pBf]ux?sf nflu k|f]T;fg k|df0fkqM cGt/f{li6«o k|lt:kwf{Tdstf / cf}Bf]lus 
pTkfbgsf] ;'wf/sf ;fy ;fy} u'0f:t/Lo pTkfbg / ;du| kfls:tfgL Joj;foL÷n3', ;fgf / demf}nf 
pBf]ux?sf] pTkfbgsf] ljZjdf cfk"lt{ >[+vnf a9fpgsf nflu ljZjJofkL k|lt:kwf{Tdstfsf gofF 
dfkb08 ckgfpg lgb]{zg, ;xof]u, tflnd / k|f]T;fxg cg'bfg /sd k|bfg ug]{ ub{5 . k|foM 
cGt/f{li6«o dfkb08 / k|df0fLs/0f sfo{qmd o;} leq kb{5g\ .  

kfls:tfgdf d'Vo # j6f ;/f]sf/jfnf lgsfox? :6]6 a}+s ckm kfls:tfg, ;fgf / dWod 
ljsf; k|flws/0f / kfls:tfg ljlgod cfof]uåf/f n3', ;fgf / demf}nf pBf]ux?sf] kbf]Gglt ug]{ 
ul/G5 . ;fgf / dWod ljsf; k|flws/0fsf] d'Vo sfd k|lt:kwf{Tdstfsf] nflu cfjZos ;Lk ljsf; 
ug'{ /x]sf] 5 eg] kfls:tfg ljlgod cfof]usf] sfd cgf}krfl/s ?kdf 5l/P/ /x]sf n3', ;fgf / 
demf}nf pBf]ux?nfO{ btf{ u/L cf}krfl/stf k|bfg ug'{ /x]sf] 5 . :6]6 a+}s ckm kfls:tfgsf] d'Vo 
sfd n3', ;fgf / demf}nf pBf]ux?nfO{ cfly{s ;xof]u pknAw ug'{ xf] . ;fgf / dWod ljsf; 
kf|lws/0fn] n3', ;fgf / demf}nf pBf]ux?sf] If]qdf b'j} ;k\m6 / xf8{ sfo{qmdx?åf/f dfkb08sf 
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nflu cGt/f{li6«o ;+u7g -cfO{P;cf]_ sf dfkb08sf cg';f/ k|lt:kwf{Tdstfdf ;'wf/ ug{sf nflu 
To;d} s]lGb|t eP/ If]qLo sfo{qmdx? ug]{ ub{5 . 

o'/f]k]nL ;+3 M 

pBdlzntf / gjLgtd sfo{qmd -O{cfO{kL_ M o;sf] p2]Zo gjLgtd sfo{x?sf nflu ;'wf/ 
ug'{ /x]sf] 5, h:t} ;b:o /fHox?sf aLr ePsf /fd|f sfo{x?sf] cfbfg k|bfg / pBf]ux?sf] 
gjLgtd ;'wf/, k|f]T;fxg / pBf]ux?sf] kbf]Gglt, cflb . o;n] pBf]usf] k|s[lt, If]q, ;/sf/L / 
lghL cfljisf/df ;fe]mbf/L / gjLgtd sfdsf] Joj:yfkgsf nflu ;xof]u ub{5 .

o"/]sf – ahf/ pGd'v cf/ P08 l8 ;+hfnM  ahf/ pGd'v cf}Bf]lus cf/= P08 l8= ;+u7gsf 
nflu o"/]sf kfg–o'/f]k]nL ;+hfn xf] h;n] #^ b]zx?df cfk\mgf] ;+hfnnfO{ lj:tf/ u/]/ o'/f]lkog 
sDkgLx?sf] k|lt:kwf{TdstfnfO{ ;xof]u k'¥ofpg] sfo{ ub{5 . o"/]sf]n] kl/of]hgf ;fem]bf/x?sf] 
1fg, ;Lk, / ltgLx?sf] ljz]if1tfsf ;DaGwdf o'/f]k el/ cWoog u/L /fli6«o ;/sf/L / lghL 
cfly{s ;xof]u sfo{qmdx?df kx'Fr l;h{gf ug]{ ub{5 .

o'/f]:6f;{ sfo{qmd –;fgf tyf demf}nf pBf]ux?sf] k|lt:kwf{Tdstf ;'wf/df cf/= P08 8L= sfo{qmd, 
Joj;foLsf] cf/= P08 8L= / o'/f]k]nL b]zx?df /x]sf ;f]w ;+3 ;+:yfx? ;+usf] ;xsfo{ / ahf/ 
kl/kSjtfsf nflu gjLgtd pTkfbgsf] ljsf;nfO{ cuf8L a9fpg' o; sfo{qmdsf] p2]Zo xf] .

hd{gL

h]8=cfO{=Pd= – h]g6«fn]; gjLgtd ld6\]n:6\of08 sfo{qmd M o; sfo{qmdsf] p2]Zo hd{g n3', 
;fgf / demf}nf pBf]unfO{ cf/= P08 l8= sf] ;xof]usf ;fy k|lt:kwf{Tdstf j[l4 ug'{ /x]sf] 5 . 
h]8=cfO{=Pd= ;fgf / demf}nf pBf]ux?sf] ahf/ pGd'v k|ljlw k|j4{gsf nflu s]lGb|o / Go"gtd 
hd{g sfo{qmd dflgG5 .

cGt/f{li6«o Jofkf/ s]Gb| -ITC_ 

cfO{= l6= l;=n] n3', ;fgf / demf}nf pBf]usf] k|lt:kwf{Tdstf a]Grdfls{ªsf nflu # j6f 
;t{x? lgdf{0f u/]sf] 5 .

-s_ rgfvf] aGg'xf];\

cfO{=l;=l6=sf] n3', ;fgf / demf}nf pBf]u k|lt:kwf{Tdstf dfkb08n] Jofkf/ / nufgL ;xof]u 
;+:yf -TISIs_ nfO{ cfk\mgf ;b:ox?sf] Ifdtf, sdhf]/L / ltgLx?n] k|bfg ug]{ ;]jfx?sf] 
dfkg ug{ cg'dlt k|bfg ub{5 . o; af/]df l6=cfO{=P;=cfO{=nfO{ pgLx?sf ;b:ox?sf] nflu 
cg's"n Joj;fox? to ug{ ;xof]u ub{5 . /fli6«o ;fem]bf/sf] ;+nUgtfn] /fi6«sf] :jfldTj 
;'lglZrt ug]{ b]lv k|fKt tYof°nfO{ hu}b]lv cg'jfb ug{ cg'dlt lbG5 .

-v_ /0fgLlts aGg'xf];\

dfkg pks/0fsf cfwf/df cfO{=l;=l6=n] ;/sf/, nufgLstf{ / Joj;fosf nflu ;xof]u 
ug]{ ;+:yfx?nfO{ ltgLx?sf] cfk\mgf] Joj;fo / d"No >+[vnf /0fgLlt agfpg ;3fpFb5 . 
o;sf nflu n3', ;fgf / demf}nf pBf]u k|lt:kwf{Tdstf dfkb08 pks/0f ;a} cufl8 
cfpF5 . 
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-u_ lbuf] aGg'xf];\

cfO{=l;=l6=n] ;/sf/nfO{ b]zJofkL ?kdf n3', ;fgf / demf}nf pBf]ux?sf] k|lt:kwf{Tdstfsf] 
tYof° ;+sng ug]{ cEof;df ;3fpFb5 . Tof] z}nLsf] pks/0fn] d'Votof # j6f lbuf] ljsf; 
nIox?;Fu ;DalGwt k|ultx?nfO{ dfkg ug{ cg'dlt k|bfg ub{5 M c;n >d ;DaGw / 
cfly{s j[l4, n}+lus ;dfgtf / u'0f:t/Lo lzIff . 

cGt/f{li6«o ljQ lgud -IFC_

cGt/f{li6«o ljQ lgudn] lgDg If]qx?df #@ b]zx?sf] n3', ;fgf / demf}nf pBf]ux?sf] 
k|lt:kwf{Tdstf d"Nof+sgsf nflu cgnfO{g d"Nof+sg pks/0fsf] ljsf; u/]sf] 5 M

•	 JolQmut pTkfbsTj Ifdtf

•	 dfgj ;+;fwg Joj:yfkg

•	 ljQ Joj:yfkg / n]vf 

•	 ;fwf/0f / ;+rfng Joj:yfkg

•	 ahf/ Joj:yfkg

$=@=$ cGt/fli6«o >d ;+u7gsf ljutsf sfo{qmdx?

cGt/fli6«o >d ;+u7gn] n3', ;fgf / demf}nf pBf]ux?sf] k|lt:kwf{Tdstfsf] ;'wf/ 
/ ljsf;sf nflu ljleGg sfo{qmdx?sf] ljsf; / sfof{Gjog u/]sf] 5 . tL s]xL k|d'v 
sfo{qmdx? o;k|sf/ 5g\ M

•	 ætkfO{+sf] Joj;fo lj:tf/ ug'{xf];Æ -EYB_ sfo{qmd n3', ;fgf / demf}nf pBf]ux?sf] 
PsLs[t Joj;fo / ;xof]usf nflu Pp6f ;+ufnf] xf] h;n] Joj;fo j[l4sf ;DaGwdf 
pBf]uLx?nfO{ 1fg afF8\g] p2]Zox? lnPsf] 5 . o;n] æljsf; pGd'v Joj;foÆsf nflu 
nlIft u/]sf] 5 .

•	 æ;'? ug'{xf];\ / tkfO{+sf] Joj;fo ;'wfg'{xf];\Æ -SIYB_ Pp6f Joj:yfkg tflnd sfo{qmd 
xf] h;n] ;+qmd0fsfnLg cj:yfdf ;fgf Joj;fox?sf] yfngL / tLgsf] ;'wf/ ug{, 
cy{tGqsf] j[l4 / c;n >d ;DaGw l;h{gf ug{ /0fgLlt ljsf; ug{ ;xof]uL x'G5 . 
o;sf] bL3{sfnLg p2]Zo eg]sf] ljz]if ?kdf n3' / ;fgf pBf]ux?df clwsQd /f]huf/L 
;[hgf ug'{ /x]sf] 5 . 

•	 æJoj;fo leqÆ n3', ;fgf / demf}nf pBf]ux?sf] pTkfbsTj, k|lt:kwf{Tdstf, / sfo{{ 
cj:yfnfO{ k|f]T;fxg ug]{ gofF gf}nf] sfo{sf nflu k|lzIf0f sfo{qmdsf ?kdf ljsf; 
ul/Psf] xf] . oL df]8'nx? jfXo k/fdz{bftfsf] ;xof]u lagf klg n3', ;fgf / demf}nf 
pBdLx?n] cfkm} tflnd lbg ;Sg] u/L tof/ ul/Psf 5g\ .   

•	 ;d'bfodf cfwfl/t Joj;fo ljsf; -C-BED_ n3', ;fgf / demf}nf pBf]ux?nfO{ ltgLx?sf] 
cfk\mgf] Joj;fosf] of]hgf agfpg / Joj;fo ;'wf/ ug{ d2t k'¥ofpg] pks/0f÷ljlw xf] 
h'g nfutsf lx;fan] ;:tf] / ;lhnf] klg 5 . of] pks/0f nufgL / Ifdtfsf lx;fan] 
sdhf]/ /x]sf] u/La / ;LdfGts[t ;d'bfo k|lt nlIft 5 .
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•	 cGt/fli6«o >d ;+u7g – SCORE -k|lt:kwL{ / pQ/bfoL Joj;fox?sf] ;+/If0f_ Pp6f 
ljZj:t/Lo sfo{qmd xf] h;n] ;fgf / demf}nf pBf]ux?sf] pTkfbsÎj / ltgsf] 
sfo{ut l:yltdf ;'wf/ Nofpg ;xof]u ub{5 . k|lt:kwL{ / pQ/bfoL Joj;fox?sf] 
;+/If0f cGtu{tsf % j6f df]8'nx?n]Ù sfo{:yn ;'wf/ ;xof]u, u'0f:t/ Joj:yfkg, ;kmf 
pTkfbg, dfgj ;+;fwg / sfo{:yn ;'/Iff / :jf:ynfO{ ;d]6\5 .

o; k[i7e"lddf, blIf0f Pl;ofnL /f]huf/bftf kmf]/d -SAFE_n] km]a|'j/L @)!* df s/fFrLdf ;DkGg 
cfk\mgf] a}7sdf ;fgf tyf demf}nf pBf]ux? ;dIf k'Ug] /0fgLltx?sf af/]df 5nkmn u/]sf] lyof] . 
ITC ILO sf] d] @)!* df sf]nDaf]df blIf0f k"j{ Plzofsf /f]huf/bftf ;+u7gx?sf] nflu EBMO sf] 
k|ltlglw ;+Vof lj:tf/ ug{ cfof]lht k|lzIf0f sfo{qmddf Tof] ljrf/nfO{ cg'df]bg ul/of] . n3', 
;fgf / demf}nf Joj;foLx? Hff] :yfgLo jf If]qLo pBf]u jfl0fHo ;+3sf kbflwsf/Lx? klg lyP 
ltgLx?n] of] k'li6 u/] ls n3', ;fgf / demf}nf Joj;foLx? /fd|f] Joj;fo cEof; ckgfpgdf 
dfGotf / :jLs[lt rfxG5g\ / pgLx?n] o;sf nflu k|f]T;flxt ug]{ :j]lR5s dfkb08af6 kmfO{bf 
lng]5g\ .

$=@=% /f]huf/bftf ;+u7g / cGo ;+u7gx?sf] n3', ;fgf / demf}nf pBf]ux?sf] Ifdtf ljsf;df 
e"ldsfM

o; ;Gb{edf, /f]huf/bftf ;+u7gx?sf] e"ldsf dxÎjk"0f{ 5 . pgLx?;Fu pBf]uL / ;/sf/sf 
aLr dxÎjk"0f{ ;Djfb, ;xof]uL ;+:yf / n3', ;fgf / demf}nf pBf]ux? aLrsf] ;"rgf cGt/nfO{ 
hf]8\g], ln°]hx?nfO{ ;xh kfg]{, Joj;flos Ifdtfsf] lgdf{0f ug]{ / nlIft ;xof]u / dfGotfsf 
nflu k|ultzLn / gofF pkfox? klxrfg ug]{ Ifdtf x'G5 . n3', ;fgf / demf}nf pBf]ux?n] 
;fdgf ug]{ cj/f]wx? rfx] pTkfbgsf sf/0f x'g\ -ljQ, ;dfu|L, dfgj ;+;fwg jf k|ljlw, cflb_ 
jf ahf/Ls/0f jf ;/sf/L jf lghL ;xof]u tL ;a} r'gf}tLx?sf] ;Daf]wg ug{ /f]hf/bftf ;+u7gn] 
dxÎjk"0f{ e"ldsf v]Ng ;Sb5g\ . t/ w]/} h;f] blIf0f Pl;ofnL /f]huf/bftf ;+u7gx? ;b:otfdf 
n3', ;fgf / demf}nf pBf]usf] guGo k|ltlglwÎj 5, lsgls /f]huf/bftf ;+u7g cfk}+m -dfgj / 
ljQLo_ Ifdtfsf r'gf}tLx?af6 u|l;t 5g\ . pgLx?n] n3', ;fgf / demf}nf pBf]ux?sf nflu 
;fGble{s / dxÎjsf ;]jf k|bfg ug{ ;s]sf 5}gg\ / n3', ;fgf / demf}nf pBf]u k|lt:kwf{Tdstf 
/ ljsf;sf nflu cu|;/ 5g\ . 

ækl/jlt{t Joj;fo / EBMO x?sf cj;/x?Æaf6 klxrfg ul/Psf % ljZjJofkL k/Dk/fx?n] 
VALUE PROPOSITION dxÎj b]vfpg jf -d"No k|:tfj_ ug{ ;+;f/ el/sf O{=la=Pd=cf]=x?nfO{ r'gf}tL 
lbPsf 5g\ . EBMO x?nfO{ cfk\mgf ;b:ox?n] pgLx?sf cfjZos r'gf}tLx?df ;+j]bgzLn x'g 
elg/x]sf 5g\ . cfk\mgf ;b:ox? / cGo ;/f]sf/jfnfx? lar s;/L ;DaGw sfod ug]{ eGg] 
ljifodf O{=la=Pd=cf]=x?nfO{ ;lqmo / /0fgLlts/0f agfpg' k5{ . /f]huf/bftfx?sf nflu s]xL 
lglb{i6 e"ldsfx? o;k|sf/ x'g ;Sb5gM

•	 Joj;flos kl/jt{gx?sf] k"jf{g'dfgdf ;xof]u .

•	 ;b:ox?sf] :yfgfGt/0fsf nflu 7fFpsf] vf]hL ug{ d2t ug]{ .

•	 /f]huf/bftf ;+u7gx?n] gjLgtd k|fljlws ;Lkx?sf ;fy ;b:o ;xsdL{x?sf] 
lj:tf/sfnfO{ ;dy{g ug]{ s'/ ;'lglZrt ug{]{ .

•	 >lds cJoj:yf / k'gM/f]huf/Lsf] d'2f /f]huf/bftf ;+u7gx?sf] s]lGb|o gLlt x'g kg]{ .



18

;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

•	 k|ljlwsf] gjLgtd k|of]uaf6 ;a}eGbf hf]lvdk"0f{ cfly{s If]qsf] klxrfg ug{ ljz]if Wofg 
lbg' kg]{ . 

•	 cfk;L kmfO{bfsf nflu cljj]sL lgodfjnL leqsf ;+j]bgzLn ljifox?sf lj?4 cfjfh 
a'nGb ug{ /f]huf/bftf ;+u7gn] cleoGtfx?nfO{ ;+ul7t ug{ ;'lglZrt ug]{ .

•	 gofF If]q / ahf/df gofF cfjfhn] kl/jt{g x'g]5 / /f]huf/bftf ;+u7gsf] nIonfO{ 
a[xQ/ kf5{ h:t}M sfdbf/x?df gofF lqmofsnfk ylkG5, pbfx/0fsf nflu pa/ 
Joj;foL, o'6\o"a;{, cflbn] sfdbfx?df gofF v08x? ;dfj]z ub{5g\ .

•	 ax'/fli6«o pBf]ux?n] /f]huf/bftf ;+u7gx?nfO{ ltgL?sf] b]zdf ljb]zL ax'/fli6«o 
sDkgLx? ;+rfng / ;]jf k|bfg ug]{ cj;/ jf dxÎjk"0f{ d"No >[+vnfx? k|:tfj ub{5 .

•	 /f]huf/bftf ;+u7gx?n] ;b:ox?nfO{ gofF sfdbf/sf] ;zlSts/0f ug]{ Joj:yfkg 
gd"gf / /0fgLltx? agfpg ;xof]u ug'{ kb5{ .

•	 /f]huf/bftf ;+u7gx?n] Joj;fonfO{ l;wf sfdbf/sf] cg'e"lt ug{ d2t ug'{kb{5 h'g 
;a} kIfx?af6 kfngf dfu cg';f/ pQd x'G5 M a'9f / o'jf sfdbf/x? / u|fxsx? .

•	 /f]huf/ tyf Joj;flos ;+u7gx?n] cfk\mgf ;b:ox?;Fu l;k\m6 cGtu{t ;]jf lgj[lQsf 
af/] k'gd"{Nof°g ug{ cfjZos kb{5 .

•	 /f]huf/bftf ;+u7gx?n] cjsf; of]hgfx?nfO{ oyfy{df ;'wf/ jf cg's"n ug{ of]ubfg 
k'¥ofpg' k5{ . 

•	 /f]huf/bftf ;+u7gx?n] n}+lus ;dfgtf ;DaGwL d'2fx?df k|fyldstf lbg' kb{5 lsgls 
pgLx?n] sDkgLx?sf] Jojxfl/stf / gfkmfdf w]/} g} k|efj kfb{5g\ . 
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%=! ;q–@ l;+xfjnf]sg

n3', ;fgf / demf}nf pBf]usf] cfGtl/s jftfj/0fLo k|0ffnL af/] a'‰g]

;q–#   l;+xfjnf]sg

;doM   !@) ldg6                                  -!)M)) laxfg – !@M!% lbpF;f]_

l;+xfjnf]sgM o; ljZjJofkLs/0fsf] o'udf, k|To]s :yfgLo pTkfbgn] ljZjJofkL pTkfbg;Fu 
k|lt:kwf{ ug'{kb{5 . nfut g} n3', ;fgf / demf}nf pBf]ux?sf] klxnf] r'gf}tL xf] / u'0f:t/ klg 
;+u} cfpF5 . k|fljlws 1fgsf] cefj, ahf/ /0fgLltx?sf] cefj, ljQsf] cefj s]xL pbfx/0fx? 
x'g\ h'g xfd|f n3', ;fgf / demf}nf pBf]ux?n] ;fdgf ul//x]sf 5g\ . of] klg yfxf 5 ls w]/} 
n3' pBf]ux? cem} klg cgf}krfl/s ?kdf cfk\mgf ultljlwx? ;+rfng ub}{5g\ . ;/sf/sf] ;fgf] 
k|oTgn] pgLx?nfO{ cy{Joj:yfsf] d"nwf/df ;d]6\g ;kmn x'Fb}gg\ . 

cfGtl/s j[l4 -jf h}ljs j[l4_ ta x'G5 ha Pp6f Jofkf/ cfk\mg} cfGtl/s >f]t / 
Ifdtfx?sf] ljsf; u/]/ ;+rfng x'G5 . pbfx/0fsf nflu pBf]usf] d"Nof+sgåf/f To;sf 
k|d'v Ifdtfx? / jt{dfg ;|f]tx? yfxf kfpg ;lsG5 .

n3', ;fgf / demf}nf pBf]ux?df kof{Kt sf]ifsf] cefj klg csf]{ r'gf}tL xf] . dfO{qmf] kmfO{gfG; 
sfo{qmd;Fu ;Lldt ;+;fwgx? x'G5g\ / o;n] b]z}el/ sfd ug{ ;Sb}g . n3', ;fgf / demf}nf 
pBf]ux?n] k|of]u ug]{ k|ljlw w]/} ;/n, k/Dk/fut / sd pTkfbg Ifdtfsf] ePsfn] o;sf] dWod / 
7"nf pBf]u;Fu sd} k|lt:kwf{ x'G5 . w]/} h;f] n3', ;fgf / demf}nf pBf]ux? clzlIft JolQmx?åf/f 
;+rflnt x'g] x'Fbf ltgLx?;Fu plrt Joj:yfkg snf / 1fgsf] cefj /xG5 . j:t' / ;]jfx?sf] 
ahf/ csf]{ r'gf}tL xf] . pTkfbgsf] u'0f:t/ klg csf]{ k|d'v ;d:of xf] . w]/} h:tf] n3' pBf]ux? 
Joj;foLn] cGo sfd gkfP kl5 clGtd ljsNksf ?kdf :yfkLt ePsf x'G5g\ . tYof°n] of] 
b]vfpFb5 ls s]xL :yflkt k"/fgf n3' pBf]ux? ljleGg sf/0fx?n] aGb ePsf 5g\ . o;df s'g} 
z+sf 5}g lsg ls n3', ;fgf / demf}nf pBfux?n] :yfgLo ;|f]tx?sf] pkof]u / :yfgLo ;|f]tsf] 
d"Nodf a9f]Q/Lsf] e"ldsf v]Nb5g\ . To;sf cnfj, n3', ;fgf / demf}nf pBf]ux?sf] ljsf;n] 
cy{Joj:yf leq cfly{s ultljlwx? ;+rfng ug{ ;xof]u k'¥ofpF5 / cfosf] plrt ljt/0f dfu 
ub{5 . o;afx]s, n3', ;fgf / demf}nf pBf]usf k|ljlw u|x0f, x:tfGt/0f / ltgnfO{ ckgfpg 
;lhnf] 5 . 

l;sfO{ p2]ZoM

•	 ;xefuLx?n] pBf]u ;+rfngsf d'Vo ljifo / pTkfbg k|lqmof / d"No >[+vnf;Fu o;sf] 
;DaGwx? a'e\g] 5g\ . 

•	 ;xefuLx?n] ;a} cfk"lt{sf r'gf}tLx?nfO{ a'‰g ;Ifd x'g]5g\ . 

•	 ;xefuLx? hf]lvd Go"gLs/0f nflu dxÎjk"0f{ sf/sx? af/] a'‰g]5g\ . 
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cfjZos ;fdfu|Lx?M

•	 k[i7e"ld cWoog

•	 ;xefuLsf nflu ;Gbe{ -Xof08–cfp6_ ;fdfu|Lx?

%=@ ;q @ ;fdfu|L

n3', ;fgf / demf}nf pBf]ux?sf] cfGtl/s jftfj/0f k|0ffnLsf] a'emfO{

%=@=! Joj;fosf] k|s[lt

Psn :jfldTj pBf]u, ;fem]bf/L pBf]u, lghL pBf]u, ;Lldt bfloTj 
ePsf sDkgLx? / ;xsf/L, cflb g]kfnL pBf]usf d'Vo ?k x'g\ . oL 
;a} k|sf/sf pBf]ux?sf] cfk\mg} kmfO{bf / a]kmfO{bf 5g\ . pBf]usf] k|sf/ 
cg';f/ ljleGg ;/sf/L of]hgf / ;xof]usf sfo{qmdx? lbO{G5g\ . 
To:t} u/L, ljQLo ;+:yfx?åf/f ljleGg k|sf/sf pBf]ux?sf nflu C0f 
;xof]u pknAw u/fpg] 5'§5'§} dfkb08x? lgwf{/0f u/]sf 5g\ . 

Psn 
Joj;fo

;fem]bf/ lghL 
s+kgL

;/sf/L 
s+kgL

k|mGrfO{h 

-s/f/_

s;sf] :jfldTj 5 ! dflns ;fem]bfx? z]o/ 
;b:ox?

z]o/ 
;b:ox?

k|mGrfO{h

-Joj;fo_

k|s[lt ;fgf lgtfGt 
;fgf

;fdfGotof 
;fgf t/ 
s]xL 7"nf

7"nf ;fgf t/ s]xL 7"nf 
;+u7gx?sf] lx:;]bf/ 
x'g;S5

:jfldTj c;Lldt Psbd 
c;Lldt

;Lldt ;Lldt ;Lldt

s;n] gfkmf lnG5 Dfflns 
cfkm}

;fem]bf/x? z]o/ 
;b:ox?

z]o/ 
;b:ox?

k|mGrfO{h / k|mGrfO{hLsf] 
aLrdf efu nufO\{g]

nufgLdf kx'Fr ;Lldt ;Lldt k|foM lk=Pn=l;= 
eGbf sd

lj:t[t Dfflnssf] k'FhLn] 
;Lldt ug]{

a]kmfO{bf w]/} d]xgt ;fem]bf/ 
lar a]d]n

;Lldt k'FhL lng 
;lsG5

k|mGrfO{hLn] k|mGrfO{h/;Fu 
z]o/ gfkmf afF8\g kg]{

;|f]tM https://businesscasestudies.co.uk/types-of-businesss/

;"rs ) ! @ # $ %

k|s[lt kl/jf/÷3/]n' u};;÷ 
;dfh÷;xsf/L 

Psn 
;DklQ

;fem]bf/L lghL ln=÷;Lldt= 
pQ/bfloTj

lghL ln=;Fu} ;+o'Qm 
cGt/f{li6«o ;fem]bf/L

kl/jf/÷3/]n'M n3' Joj;fo vf; u/L] s'g} cf}krfl/s btf{ lagf gubsf nflu sfd ug]{ pBf]u 
xf] . oL clwsf+ztM sfnLu9 O{sfO{x? x'g\ h;sf] dflns sfdbf/ cfkm+} x'G5g\ . ;Lldt k"FhL / 
nufgLsf sf/0f o:tf pBf]usf] j[l4b/ Psbd sd x'G5 . cf}krfl/s cl86 x'Fb}gg\ . w]/}h;f] 
:jo+ nufgL /xG5 . 

•	Psn :jfldTj
•	;fem]bf/
•	;Lldt ;fem]bf/L
•	 lgud
•	;Lldt bfloTj lgud
•	u}x| gfkmfd"ns
•	;xsf/L  
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u};;÷;dfhM u};;n] s'g} klg nfe lagf JolQmsf] sNof0fsf] nflu ;femf p2]Zo lnPsf] x'G5 . 
h] xf];\, kfl/jfl/s jf 3/]n' eGbf oL ;+u7gx? cf}krfl/s ?kdf btf{ ePsf x'G5g\ / ;Lldt 
dfqfdf dfkg x'G5 . ljsf;sf nflu ;/sf/L Pj+ ax'kIfaf6 cg'bfg lng ;Sg] ;Defjgf /xG5 . 

Psn :jfldTjM k|foM btf{ gu/L, vftfkftf ePsf] / 3/kl/jf/sf] t'ngfdf cGosf] nufgL /x]sf] 
Joj;foLn] Jofkf/ Jo;fosf] j[l4sf nflu a}+saf6 C0f lng ;Sb5 . o;df w]/} h:tf] nufgL 
cgf}krfl/s ;|f]tx? -cfkmGt / ;fyLx?_ af6 cfpFb5 . 

;fe]mbf/LM Ps jf Ps eGbf a9L JolQm ;lDdlnt eP/ btf{ ul/Psf] jf gul/Psf] ;+:yfsf] ?kdf 
sfd ug{ ;Sb5 / Jofkf/ lj:tf/sf nflu t'ngfTds ?kdf a9L ;Defjgf /x]sf] x'G5 .

;Lldt lghL ÷ ;Lldt bfloTj M gfkmf ug]{ p2]Zosf ;fy cflwsfl/s btf{ bkmf -Pdcf]P_ cg';f/ 
btf{ ePsf] . a}+s / cGo cgf}krfl/s ;|f]tx?af6 nufgLsf] ;Defjgfsf ;fy} :s]n]laln6Lsf] 7"nf] 
;Defjgf af]s]sf] . 

;+o'Qm nufgLsf sDkgLM k|ljlwsf] x:tfGt/0f jf jfO{ Jofs ;Demf}tfsf] d'Vo p2]Zo;fy g]kfnL 
-:jb]zL_ tyf ljb]zL sDkgLx? aLr ;+o'Qm ;+rflnt Joj;fo .

%=@=@ dflns -k|df]6/_ sf] ljj/0f

;du| Joj;fosf] ;kmntfsf nflu dflns jf k|df]6/sf] JolQmut rfl/lqs ljj/0fn] klg k|efj 
kfb{5 . tyflk, ;kmn pBdLx?sf s]xL ;fj{ef}lds ljz]iftfx? x'G5g\ t/ ;DalGwt ljifosf] z}lIfs 
of]Uotf, ljz]if k|lzIf0f / cg'ej, cflbn] k|lt:kwL{ Joj;fo ljsf;df ;xof]u ub{5 . oL u'0fx?n] 
Joj;foLnfO{ ;|f]t;fwgn] ;DkGg aGg ;3fpF5, / of] ToxL xf] h'g Joj;fo j[l4 / To;nfO{ 
lg/Gt/tf lbg cfjZos k5{ .

s] ;xof]u u5{

•	 k|fljlws k[i7e"ld pRr pTkfbg ug]{ 
pBf]usf nflu clt g} pko'Qm 5 . 

•	 z}lIfs / Joj;flos of]Uotfn] ljZj:t/Lo 
6f]nL lgdf{0f ug{sf nflu dfq geP/ 
nufgLstf{, ;fe]mbf/ / vl/bstf{x? ;dIf 
k'Ug dxÎjk"0f{ e"ldsf v]N5 .  

•	 /fd|f] g]6jls{+u Ifdtf, klxn] g} ljsf; 
ul/Psf] g]6js{ pBf]usf nflu dxÎjk"0f{ ;DklQ xf] . cem dxÎjk"0f{ eg]sf] Tof] g]6js{nfO{ 
k|efjsf/L ?kdf ;+rfg ug]{ Ifdtf / Pp6f pBf]uL÷pBf]usf aLrsf] ;kmntf / c;kmntf 
ljsf; ug'{ xf] . 

@= cfk\mg} ljj/0f

;"rs ) ! @ # $ %

of]Uotf lg/If/ hDdf % 
kf;

!) kf; :gfts :gftsf]Q/ Joj;flos of]Uotf 
pbfx/0fsf nflu Pd= 
la= P ÷ O{lGhlgo/

;'?jftL r/0fdf w]/} kl/>d x'g hfG5 
/ cGttM Joj;fo lj:tf/ x'G5 . s8f 
kl/>d Joj;foLaf6 ;'? eO{ ;Dk"0f{ 
;+u7gsf nflu nfu" x'G5 . t/ of] Psbd} 
;du| kl/efiff ePsfn] jf:tjdf ;a} 
pBf]ux?sf] ;Gb{edf pgLx?sf] e"ldsfsf] 
sb/ / ;a}s'/f phfu/ ub]{g .  
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k"0f{ clzlIft b]lv Joj;flos :t/df k"0f{ of]Uotf pBf]uLx? x'g;Sg' x'G5 . 3/]n' pBf]ux?df 
w]/} h;f] sflnu9x?sf] ;fdfGotof s'g} of]Uotf x'Fb}g . o;n] ltgLx?sf] Joj;fosf] ljsf; / 
:s]n]lanL6Ldf cj/f]w kf/]sf] x'g;S5 . Go"gtd % sIff kf; u/]sf]n] Joj;fosf] ult a'‰g ;S5 . 
pbfx/0fsf nflu Pd=la=P= jf k|fljlws :gfts ;a} eGbf of]Uo k]zfut tx xf] h;n] Joj;fosf] 
k"0f{ d"No z[+vnfnfO{ a'em]/ pBf]unfO{ gofF prfO{df k'¥ofpg ;Sb5 . 

36gf cWoogM 7"nf pBf]ux?df k|fljlws 1fg s;/L ljsf; eof]

lko/ cf]ldl8of/M !((% df Ps sDKo'6/ k|f]ufd/n] cfk\mgf] JolQmut j]a;fO{6df ;fdfgx? 
lnnfdL ug{ z'? u¥of] . Tof] a]nfdf To;nfO{ cfFSzgj]en] lrlgGYof] . jf:tjd} Tof] Ps 
lghL kl/of]hgf lyof] . t/, ha ef/L dfqfdf j]e 6«flkmlsª sf/0f To;nfO{ Joj;flos 
O{G6/g]6 :t/f]Gglt ug'{kg]{ cfjZostfsf sf/0f cf]ldl8o/n] hgtf;Fu z'Ns lng'k¥of] . 
p;n] jf:tjd} ;a} e'StfgL r]s ;dfNgsf] nflu klxnf] sd{rf/LnfO{ sfddf nufof] . 
Tof] j]a;fO{6 clxn] O{a] -eBay_ ?kdf kl/lrt 5 . 

;|f]tM https://www.enterpreneur.com/article/243099

%=@=# Jofkf/ /0fgLlt

;+u7gsf] bz{g÷b[li6sf]0f cGttM ef]ln s:tf] x'g] eGg]df s]lGb|t x'G5 . ld;g jt{dfgdf nlIft 
/x]/ To;nfO{ k|fKt ug{ s] ug'{k5{ eg]/ nfUf]sf] x'G5 . To;}n] b'j} nIox? ;+u7gnfO{ lgb]{lzt 
ug{ dxÎjk"0f{ 5g\ . 

;"rs ) ! @ # $ %

bz{g ÷ 
b[li6

bz{g÷b[li6sf] 
dxÎj ga'‰g]

Pp6f ;fgf] 
Jofkf/ 
ePsfn] 
xfd|f] 
sDkgLnfO{ 
bz{g÷ 
b[li6sf] 
cfjZos 
kb]{g

dxÎj 
a'lemPsf] 5, 
t/ ljsf; 
ePsf] 5}g

bz{g÷b[li6 / 
ld;g /fd|f];Fu 
JofVof ul/Psf] 
5Ù tyflk 
sd{rf/Lx? 
To;df ;r]t 
5}gg\ / xfd|f] 
Joj;flos 
5nkmndf 
;dfj]; ul/Psf] 
5}g 

bz{g÷b[li6;Fu 
hf]l8Psf 
tTsfnLg / 
bL3{sfnLs 
Jofkf/ 
/0fgLltsf 
af/]df 
sd{rf/Lx? 
k"0f{ ?kdf 
;r]t 5g\  

;a}hgf o; 
af/]df hfgsf/ 
5g\ lsgsL oL 
;a pBf]udf 
k|bz{g ePsf 
5g\  

pTkfbg 
of]hgf 
/ ahf/ 

of]hgfsf] 
nflu 
cfjZostfsf 
ga'‰g]

eljiosf] 
af/]df 
g;f]Rg'xf];\, 
jt{dfg 
d'2fx? g} 
dxÎjk"0f{ 
5g\

s]xL ljrf/ 
5, t/ 
agfO{Psf] 
/ n]lvPsf] 
5}g

5f]6f] cjlwsf] 
-! b]lv @ 
jif{_ of]hgfx? 
b[li6 jf bz{g 
cg';f/ lgdf{0f 
ul/G5g\

gofF ahf/ 
/ pTkfbgsf  
nflu  
bL3{sfnLg -# 
b]lv % jif{_ 
of]hgfx? 
tof/ u/L 
/flvPsf 5g\ 

bL3{sfnLg 
of]hgfx? 
k|:t't ePsf 
5g\ / dxÎjk"0f{ 
;d"xx?df 
o;sf af/]df  
atfO{Psf] 5 .  
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bz{g÷b[li6

bz{g÷b[li6 / ld;gdf s] leGgtf 5<

bz{g÷b[li6sf]0f cGttM ef]ln s:tf] x'g] eGg]df s]lGb|t x'G5 . ldzg j0f{g eg]sf] s] xf] < 
ld;g jt{dfgdf nlIft /x]/ To;nfO{ k|fKt ug{ s] ug'{k5{ eg]/ nfUf]sf] x'G5 . sDkgLx?n] bz{g 
/ ldzgsf af/]df j0f{g ug{'kbf{ ;+u;+u} u5{g, hasL oL b'j} x'g dxÎjk"0f{ 5 . b'j}n] Ps csf]{ 
lagf sfd ub}{gg\ lsgsL p2]Zo / cy{ af]Sg] Joj;flos ;+u7gsf nflu oL b'j} dxÎjk"0f{ 5g\ . 

ldzgsf] j0f{g eg]sf] s] xf]<

ldzgn] sDkgLnfO{ 8f]¥ofpF5 . tkfO{+n] s] ug'{x'G5, pbfx/0fsf nflu of] Joj;fosf] d"n xf], 
o;af6 p2]Zo aG5 / cGTodf tL p2]Zox? ;Dd k'¥ofpF5 . o;n] tkfO{+sf] pBf]usf] ;+:s[ltsf] 
klg lgwf{/0f u5{ . ld;gsf] j0f{g oL k|Zgx?sf] hjfkm xf] M 

!= xfdL s] u5f}+ <

@= xfdL s;sf] nflu ;]jf u5f{} <

#= xfdL s;/L ltgLx?sf] ;]jf u5f}{ <

nIo÷b"/b[li6 j0f{g eg]sf] s] xf] <

b"/b[li6n] sDkgLnfO{ lgb]{lzt ub{5 . of] Joj;fosf] eljio xf], h;n] To;kl5 p2]Zo k|:tfj 
ub{5 . b[li6 eg]sf] tkfO{+ s] aGg rfxg'x'G5 eGg] xf] . of] clenfzf xf] . 

To;}n], bz{gnfO{ Ps lhjGt b:tfa]hsf ?kdf lng' k5{ / h;sf] k'g/fjnf]sg / ;+zf]wg 
eO{/xg k5{ . ;a} eGbf dxÎjk"0f{, of] tkfO{+sf] sd{rf/Lx?nfO{ hfgsf/L u/fO{Psf] x'g'k5{ .

s+kgLM cd]hg

ldzgM xfdL xfd|f] u|fxsnfO{ ;s];Dd sd d"No, ;a} eGbf /fd|f] ;]jf, / cTolws ;'ljwf k|bfg 
ug{ rfxG5f} . 

b"/b[li6M k[YjLsf] ;a}eGbf u|fxs s]lGb|t sDkgL x'g\, hxfF u|fxsn] vf]h]sf] ;]jf, / cgnfO{gdf 
lsGg vf]h]sf] ;a} j:t' kfpg] agfO{g] 5 .

lsg of] sfd u5{ M cd]hgn] u|fxsnfO{ h] k|:tfj u5{ Tof] p;sf] sf6 / ;'sfpldzg xf] . b[li6 
cyjf bz{gn] s'g} k|:tfjnfO{ w]/} g} k/;Dd k'¥ofpg] eGb} u|fxsn] rfx]sf] s'g} klg j:t' sDkgLn] 
pknAw u/fpg rfxG5g\ .

b"/b[li6÷nIosf k|Zgx? o; k|sf/ /x]sf 5g\M 

!= xfd|f] cfzf / ;kgfx? s] x'g <

@= xfdL s:tf] ;'Gb/ ;d:ofsf] ;dfwfg ub]{5f}+<

#= sf] / s] sf nflu xfdL kl/j{tg ug{ k|]l/t 5f}+ <

b[li6÷bz{gn] cfGtl/s / jfXo, b'j}sf] j[l4nfO{ xf};nf k|bfg ub{5 . Pp6f /fd|f] b[li6n] 
sDkgLsf]] l6dnfO{ dxÎjk"0f{ s'/fdf s]lGb|t ug{ ;xof]u ub{5 . o;n] gofF gofF vf]hsf nflu klg 
k|]l/t ub{5 . Pp6f p2]Zo lnP/ ;+rflnt sDkgLn] ;du| ;kmntfsf] sNkgf u/]sf] x'G5 lsgsL 
ltgLx?nfO{ sDkgLsf] ;kmntf s] xf] yfxf 5 . 
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lnlvt Jofkf/ of]hgf, pTkfbg / ahf/Ls/0f M

/fd|f];Fu agfO{Psf] lnlvt Jofkf/ of]hgf Pp6f dxÎjk"0f{ ;fwg xf] lsgeg] o;n] Joj;foLx?nfO{ 
pgLx?sf] nIo / ;kmntfsf] dfkg ug]{ Ifdtf lbG5 h;n] pgLx?sf] Jofkf/ klg a9fpF5 . ha 
tkfO{+ s'g} gofF Joj;fo ;+rfng ub]{ x'g'x'G5 eg] Tof] eGbf klxnf g} Joj;flos of]hgf agfpg' 
k5{ . Jofkf/ of]hgfn] nufgLstf{nfO{ cfslif{t ug{nfO{ klg dxÎjk"0f{ 5 lsgsL To;n] tkfO{+sf] 
Joj;fo nufgL of]Uo 5 ls 5}g pgLx?nfO{ lgwf{/0f ug{ ;3fpFb5 .

k|To]s Joj;fosf] Joj;flos of]hgf x'gk5{ . lbzflgb]{z ug{xf];\ jf nufgLstf{nfO{ cfsif{0f 
ug{, tkfO{+sf] Joj;flos ;kmntfsf nflu of]hgf dxÎjk"0f{ x'G5 . t/ tkfO{+n] Joj;flos of]hgf 
s;/L n]Vg' x'G5 < Pp6f ;fwf/0f Joj;flos of]hgfn] tkfO{+ s] ug'{x'G5, tkfO{+sf] pBf]u, ahf/ 
/ k|lt:kwL{x?, tkfO{+sf] Joj;fo / Joj:yfkg ;+/rgf, pTkfbg jf ;]jfx?, tkfO{+n] tkfO{+sf] 
Joj;fosf] ahf/Ls/0f / laqmL /0fgLlt, ljQLo ljj/0f, cfjZostf / n]vfsf cfjZos s'/fx? 
;dfj]z ePsf] x'G5 . 

%=@=$ ljQLo cj:yf

;kmn Joj;fo ;+rfngsf nflu ljQLo Joj:yfkgn] dxÎjk"0f{ e"ldsf /fVb5 . Pp6f 
Joj;foLn] ;Dk"0f{ Joj;flos kIfx?df Wofg k'¥ofpg' kg]{ ePtf klg k|foM pgLx?n] cfk\mgf] 
ljQLo /0fgLltnfO{ a]jf:tf ub{5g\ / Tof] af]em n]vf ljefunfO{ lhDdf nufpb5g\ . n]vfn] ;fob} 
tkfO{+sf] s/x? bflvnf unf{, tna dfkg agfpnf / tkfO{+sf] gfkmf÷gf]S;fg lx;fa tof/ unf{ t/ 
ah]l6Ësf k"jf{g'dfg, ljQLo /0fgLltsf nflu Tof] nfdf] k|lqmof xf] . 

n]vf s;/L Joj:yfkg ul/Psf] 5 Tof] Pp6f k|d'v ljifo xf] . n3', ;fgf / demf}nf pBf]usf 
nflu n]vf ;fIf/tfn] pBf]ux?sf] k|lt:kwf{Tdstfdf ;'wf/ Nofpg] /0fgLltdf k|efj kfb{5 . 
ljQLo ;fIf/tfsf nflu 1fg, ;Lk, dgf]j[lQ / cg'ejx? cfjZos k5{ h;sf] p2]Zo sDkgLsf] 
cl:tÎjnfO{ hf]ufO\{{ /fVg], clwstd cfDbfgL ug]{, clws laqmL ug]{, ljz]if ahf/ lx:;f sAhf 
ug]{, sd{rf/L l6sfpg], / cfGtl/s åGå Go"gLs/0f ug'{sf ;fy} z]o/ ;b:onfO{ clwstd nfe 
lbg' /x]sf 5g\ . ljQLo ;fIf/tf sDkgLsf] cfly{s k|If]k0f / cfly{s zlQm lgdf{0fsf] k|efjsf/L 
pks/0f x'g;S5 . 

sxL+ st} ;+:yfut cfly{s k|of]u ePsf] t 5}}g eGg] s]xL dxÎjk"0f{ ;jfnx? ljQLo If]qdf 
p7\g] ub{5g\ . jt{dfgdf a}+sx?;Fu Joj;fosf] cfly{s ;DaGw s:tf] 5 < s] cfly{s Joj:yfkgsf 
nflu ;xL k|0ffnLsf] Joj:yf ul/Psf] 5< gfkmf jf ;+ro klg Pp6f Joj;fosf] cfly{s :jf:Yosf] 
plrt ;"rs x'g;S5 . 

ljQLo Joj:yfkgsf # k|d'v tÎjx? o;k|sf/ /x]sf 5g\ M

!= t/ntf Joj:yfkg / gub k|jfx Joj:yfkg . gub pBf]usf] ;a}eGbf cgdf]n ;DklQ xf] . 

@= bL3{sfnLg k"FhL k|flKt – o;n] Joj;fonfO{ bL3{sfnLg lbzfdf lgb]{lzt u5{ . 

#= sf]if, k"FhL ;+/rgf / cfly{s nfut . 

;a}eGbf klxnf] k|Zg t/ntf Joj:yfkg xf] . olb pko'Qm gLlt of]hgf agfO{Psf] 5}g eg] s'g} 
klg Joj;fo nfdf] ;do l6Sg ;Sb}g / k"FhL Joj:yfkg ug{ klg ;ls+b}g . ;fwf/0ft, pBf]uLåf/f 
sdhf]/ cly{s Joj:yfkg Tof] pBf]usf] ;d:ofx?sf] d'Vo sf/0f x'g;S5 . 
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cfly{s Joj:yfkg cfhsf] Joj;fosf] dxÎjk"0f{ kIf xf] h;sf] cy{ ljQLo Joj:yfkg If]qdf 
l:y/ / kmnbfoL sfo{sf nflu cj;/ lbG5 . cfly{s of]hgfn] /sdsf] pknAwtfsf cfwf/df 
s] sfd ug]{, slxn] vr{ ug]{, s;/L vr{ ug]{ / slt vr{ ug]{ lg0f{osf nflu ;xof]u k'U5 .

JolQmut n]vf, Joj;flos n]vf;Fu ;dfg 5}g . ;fgf] Jofkf/ ug]{ Joj;foLx? ;fdGotof 
Psn a}+s vftf k|of]u u/L JolQmut / Joj;flos k};fnfO{ ld;fpF5g\ . of] Jojxf/ Joj;fo / 
pBf]uLsf] JolQmut n]vfsf nflu Psbd c:j:Yos/ 5 . To; sf/0f, klxnf] s'/f JolQmut / 
Joj;flos 5'§f5'§} vftfx? agfO{g'k5{ . o;n] tkfO{+sf] cfly{s ljj/0f b'?:t /fVg dfq} ;xof]u 
ub}{g a? tkfO{+nfO{ a}+s / j}slNks C0fbftfx?af6 C0f lnP/ Joj;fo j[l4 h'6fpg klg ;xof]u 
ub{5 . 

$= ljQLo :jf:y

;"rs ) ! @ # $ %

a}+s ÷ 
;+:yfgx?af6 
C0f

k};f 5}g
O{R5f 5 
t/ s'g} 
klg C0f 
lnPsf] 
5}g

Psk6s 
dfq 
C0f 
lnPsf]

b'j} C0f / 
lqmofzLn 
k"FhLsf] nfe 
lnPsf] 

b'j} C0f / 
lqmofzLn 
k"FhLsf] nfe 
lnPsf] 

b'j} C0f / 
lqmofzLn k"FhLsf] 
nfe lnPsf]

O{R5f 5}g ljutdf / lgoldt 5 .
/ PseGbf a9L 
a}+saf6 lnO{/x]sf] 

kl5Nnf # 
jif{sf] sf/f]af/ 
j[l4 b/

lakl/t 
j[l4 

#% &=%% !)% !%%  !%%  eGbf w]/} 

Gffkmf b/ Negative %% &=%% !)% !%% !%%  eGbf w]/

l/he{ b]lv 
sf/]jf/ k|ltzt

z"Go % !) @) #) #)% eGbf w]/

a}+s÷;+:yfaf6 C0f lng' eg]sf] s'g} Joj;fosf] ljQLo :jf:Yosf] dxÎjk"0f{ ;"rs xf] lsgsL 
o;n] pBf]usf] ;xL O{dfGbf/Ltfsf] :t/ b]vfpFb5 . o;n] sDkgLsf] O{R5fzlSt, d"No / j[l4nfO{ 
b]vfpF5 . o;df C0fsf] k|sf/ Psbd} dxÎjk"0f{ /xG5 . 6d{nf]gn] sDkgL Jofkf/sf] lg/Gt/tf / 
:t/j[l4sf nflu O{R5's 5 eGg] b]vfpF5 . 
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sDkgLsf] lg/Gt/ sf/f]af/df ePsf] j[l4n] klg sDkgLsf] ahf/ lx:;f 7"nf] 5 eGg] b]vfpFb5 . 
k|j]z r/0fdf b]lvPsf] l:y/ ;'wf/n] sDkgLsf] k|lt:kwf{Tdstf / ;xgzLntf b]vfpF5 . gfkmf 
a9]sfn] sDkgLn] cfk\mgf nflu /0fgLlts / df}lns ljsf;sf nflu nufgL of]Uo jrtsf] nfe 
p7fpg klg ;S5g\ . 

36gf cWoog

ljQM afu? lk|G6;{, /fh:yfg

l;8jL / o"lg8f]sf /fli6«o ljz]if1x?n] o;} sfo{qmd cGtu{t cfof]hLt O{6nL cWoog 
e|d0fsf qmddf ToxfF cEof; eO{{/x]sf] Do'r'cn j|m]l86 Uof/]G6L km08 -MCGF_sf] cjwf/0ffsf 
af/]df hfgsf/L u/fP . lj1x?af6 To;qmddf MCGF O{6nLog cjwf/0ff / To;sf] ;+rfng 
k|lqmofsf] af/] hfgsf/L u/fPsf lyP . To;s} gtLhf :j?k ;f] k|0ffnL hok'/ If]qdf 
k|of]ufTds :yfkgf ug]{ k|lqmof z'? eof] .

Do'r'cn qm]l86 Uof/]G6L km08 :sLd (MCGFS) ef/tLox?sf] kl/k|]Iodf l8hfO{g u/]sf] 5 
h;sf] p2]Zo a}+sx?sf nflu ;/n / C0fLx?nfO{ hdfgt ;'/Iffsf] k|lt1f gu/fO{ cfk;L 
;xdltsf cfwf/df C0f pknAw u/fpg ;xof]u ug{' /x]sf] 5 . o; of]hgf o"lg8f], l;l8kL 
/ l;8jLåf/f O{6nLdf cEof; u/]sf] ;dfg df]8ndf cfwfl/t cjwf/0ff lyof] . of]hgfsf] 
ckwf/0ff cfof] / l;8aLsf] k|f/lDes æ;}4flGtsÆ ;xdlt lnO{of], l;8aL / o'lg8f]n] ;Defljt 
a}+sx?;Fu klg a}7s u/] . To; nuQ} sflnu9x?;Fu csf]{ a}7s eof] . a}+s/x? / 
sflnu9x?åf/f JoQm ljrf/ tyf ;'emfjx?nfO{ ;dfj]z u/L d:of}bf of]hgf tof/ u/L 
;a};fd" k]z ul/Psf] lyof] . pQm d:of}bf of]hgfnfO{ l;l8kLsf] :yfgLo sfof{no dfk{mt\ 
cg'df]bgsf nflu To;sf] d'Vofnodf k7fO{Psf] lyof] . 

sfo{qmd sfof{Gjogsf nflu :yfgLo txdf Pp6f u}/ ;/sf/L ;+:yf, ef/tLo u|fdL0f ljsf; 
;+:yfg -cfO{cfO{cf/8L_ n] lhDd]jf/L kfof] . l;8aLsf] ;+nUgtfdf cGttM Pd;LhLPkmP; 
of]hgf sfof{Gjogdf cfof] . o;df l;8LaLsf] ;+nUgtfn] kl/of]hgfnfO{ /fi6«JofkL ?kdf 
gSsn ug]{x?sf nflu klg /fd|} /x]sf] 5 . :yfgLo a}ssf] ;xeflutfn] pgLx? / 
sflnu9x?sf aLr yk jftf{sf] 9f]sf v'Nof] . 

o; of]hgf cg';f/ ?= %))) JolQmut ?kdf / cuf8L ? !))) sf] u'0ffn] Go"td !) jf 
clwstd !% ;b:ox?sf] ;d"xn] pgLx?sf] of]ubfg a}+sdf hDdf ug{ ;S5g\ . ;b:ox?af6 
Psk6s of]ubfgsf] /sd ;'lglZrt u/]kl5, l;8aLn] Tof] a/fa/sf] of]ubfg hf/L ub{5 . 
oL b'O{ of]ubfgx? -Pp6f ;d"xaf6 / csf]{ l;8aLsf]_ Ps;fy Pslqt ul/Psf] sk{; sf]if 
:yfgLo a}+sdf lkmS; l8kf]lh6 ul/G5 . To; lgIf]ksf cfwf/df t/ntf hdfgtdf z'?sf] 
;d"x lgIf]ksf] b'O{ u'0ff /sd lagf s'g} hdfgt JolQmut C0fsf ?kdf a}sn] nufgL ub{5 . 
gofF nufgL kfpg klg :yfgLo Ph]G;L -oxfF cfO{ cfO{ cf/ 8L_ af6 ljZjf; cfjZos 5 
h;n] tNnf] txaf6 5gf}6 u/]sf ;d"xsf nflu of] of]hgf nfu" u5{ . 5f]6f] ;"rgfdf of] sfd 
;DkGg ug{ ufx|f] 5 . cfO{cfO{cf/8Ln] klxNo} b]lv au? -hok'/ glhs}_ Ps jif{ eGbf a9L 
sflnu9x?;Fu sfd ub}{ cfPsf] 5 hxfF sflnu9x?sf b'O{ C0fL ;d"xx?sf] O{dfGbfl/tf 
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/ cfjZostfsf] cfwf/df cfO{cfO{cf/8Låf/ k/LIf0f u/L y'k|} cj;/x? ahf/Ls/0f tflnd, 
k|lzIfs k|lzIf0f, Jofkf/ d]nf cflbsf] cfof]hgf ul/Psf] lyof] . ;+ufg]/sf p:t} C0fLx?sf] 
;d"xn] klg cfO{cfO{cf/8Lsf] ljZjf; lht] . C0fLx?n] cfk\mgf ;dsIfL ;d"x 5gf}6 ug{ 
k"0f{ ?kdf ;xefuL lyP h;sf nflu pgLx?n] ;a} ljQLo ;jfnx?, ljz]if u/L dfl;s 
ls:tfx?sf af/]df tL ;dsIfL ;d"nfO{ a'emfpg ;kmn ePsf lyP . C0fLx?sf ^ ;d"x 
-^% sflnu9x?_n] a}+saf6 ? !=% nfv C0f kfP . C0f p7\g] qmd cf};t (* k|ltzt 
5 . C0f lbg]df a}+s ckm a8f]bf, :6]6 a}+s ckm ljsfg]/ / hok'/ ef/tLo :6]6 a}+sx? 
cu|k+QmLdf /x]sf 5g\ . g]kfnL sDkgLx? Pd;LhLPkmP; dfk{mt\ pTkfbgsf] lbuf] sf]ifsf 
nflu of] sfo{qmd w]/} pkof]uL 5 .

(Source: UNIDO and Cluster Ovservatory)

;+lrt /sd sDkgLsf] cfsl:dstf, hf]lvd Go"gLs/0f / bL3{sfnLg cl:tÎjsf nflu dxÎjk"0f{ 
5 . sf]le8–!( dxfdf/L h:tf] cj:yfdf ;+lrt gubn] sDkgLnfO{ nfdf] ;do l6SgnfO{ d2t 
ub{5 . 

%=@=% ahf/ / laqmL

ahf/Ls/0f Rofgn eg]sf] dflg;, ;+:yfx?, 
/ cfjZos j:t'x?sf] :jfldTj pTkfbsaf6 
vl/bstf{df ;fg]{ sfo{ xf] . of] tl/sfaf6 
pTkfbgx? cGttM k|of]ustf{ jf pkef]Qmf ;dIf 
k'U5 / o;}nfO{ ljt/0f Rofgn eg]/ a'lemG5 .  

dfs]{l6ª Rofgnx?sf] kof{Kt 1fg / a|fG8 
lgdf{0f Ifdtf gx'g' n3', ;fgf / demf}nf 
pBf]ux?sf] k|d'v sdhf]/L xf] . n3', ;fgf / demf}nf pBf]ux? l8lh6n ahf/Ls/0fsf] ljsf;;Fu 
cEo:t /x]sf] kfO{b}g . w]/}h;f] l8lh6n ahf/Ls/0fsf] 1fgsf] cefjsf sf/0f ahf/ lj:tf/df 
k5f8L 5g\ . n3', ;fgf / demf}nf pBf]ux?n] l8lh6n pks/0fx?sf] k"0f{ k|of]u ub}{gg\ To;}n] 
oL j}slNks Rofgnx?af6 k"0f{ ?kdf kmfO{bf lng ;ls/x]sf 5}gg\ .  

n3', ;fgf / demf}nf pBf]ux? h;n] 
cfk\mgf] pTkfbgnfO{ :yfgLo ahf/af6 /fli6«o / 
/fli6«oaf6 cGt/f{li6«o ahf/df k'¥ofO{/x]sf 5g\ 
pgLx? lglZrt ?kdf ljZj ahf/n] ;[hgf 
u/]sf] cj;/x?sf] kmfO{bf lng ;ls/x]5g\ . 
cfO{l;6Ldf ePsf] b|"t kl/j{tg / ljZjJofkL 
j]esf] kx'Frsf sf/0fn] n3', ;fgf / demf}nf 
pBf]ux?nfO{ ;Ldf kf/ ug{ ;lhnf] kfl/lbPsf] 
5 . cGt/f{li6«o ahf/df k|j]z ug'{ k"j{ tkfO{+sf] cfk\mgf] ahf/ :yfgLo b]lv /fli6«o x'Fb} cGt/f{li6«o 
:t/df lj:tf/ ug]{ lg0f{osf] k5f8L :ki6 x'g cfjZos kb{5 .    

ahf/Ls/0f dxÎjk"0f{ 5 lsgsL o;n] 
tkfO{+sf] pTkfbg jf ;]jfx? a]Rg ;xof]u 
ub{5 . s'g}klg Joj;fosf] clGtd p2]Zo 
eg]sf] k};f sdfpg' xf] / To;sf] clGtd 
nIodf k'Ug ahf/Ls/0f Ps cfjZos 
Rofgn xf] .

k|ljlw cled"lvs/0f Pp6f pBf]usf] 
;+:sf/sf] lrq0fsf ?kdf zLif{ k|aGws 
Ifdtf, s8f k|fljlws Ifdtfsf] g]t[Tj /  
cfjZosf k/]sf] ;dodf k|lt:k|wf{Tdstfsf 
nflu l;Sg k|lta4 /xg pBf]u :t/df 
;+rfng ul/g] /0fgLlts tflnd xf] .
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%= ahf/ / laj|mL

;"rs ) ! @ # $ %

d'Vo ahf/
;fKtflxs 
xf6df dfq 
laqmL

:yfgLo 
zx/df 
;Lldt 

g]kfn el/ 
laqmL

g]kfn el/ / 
Jofkf/ d]nf 
dfk{mt\ laqmL

blIf0f 
Plzofsf 
b]zx?df 
laqmL

ljZj ahf/df 
laqmL

kl5Nnf % 
jif{df cf}ift 
laj|mLb/

pBf]u j[l4 
eGbf sd

pBf]u j[l4 
a/fa/

pBf]u 
j[l4 eGbf 
Go"gtd 
%Ü a9L

pBf]u j[l4 
eGbf Go"gtd 
!)Ü a9L

pBf]u j[l4 
eGbf Go"gtd 
@)Ü a9L

pBf]u j[l4 
eGbf Go"gtd 
#)Ü a9L

s'g} klg lgsfosf] nflu ahf/sf] kx"+r w]/} dxÎjk"0f{ 5 . ljZj d"No >[+vnfsf] ;fy PsfO{ efu 
:yfgLo ahf/df a]Rg] ;+:yf eGbf a9L k|lt:kwL{ x'G5 . 

;fwg ahf/ :yfgLo /fli6«o cGt{/fli6«o

:yfgLo :yfgLo tx÷:yfgLo tx :yfgLo tx÷/fli6«o tx :yfgLo÷cGt/f{li6«o

/fli6«o /fli6«o :t/÷:yfgLo tx /fli6«o tx÷/fli6«o tx /fli6«o÷cGt/f{li6«o

cGt/f{li6«o cGt/f{li6«o :t/÷ :yfgLo tx cGt/f{li6«o :t/÷/fli6«o tx cGt/f{li6«o÷cGt/f{li6«o

dflysf] /]vflrqdf b]vfOPsf] 5 ls cfk"lt{ / ahf/Lsf/0fsf ( j6f ;Deflat ;+of]hgx? 5g\ / 
tL ;a} dWo] cGt{/fli6«o÷cGt{/fli6«o ;a}eGbf k|lt:kwL{ dflgG5 lsgls o;n] sRrf kbfy{ ;a}eGbf 
;:tf] d"Nodf lnP/ / pRr d"Nodf a]R5 . 

36gf cWoog

k'g] vfB k|zf]wg, >L ;+uLtf afu'n

k'g] kmnk"mn / t/sf/L k|zf]wg If]q k'g] lhNnf / kfFrufgL dxfan]Zj/df cjl:yt 5 . Tof] 
If]q ljzfn s[lifof]Uo hldgn] 9fs]sf] 5 . ;t/f / gfl;s lhNnfn] ToxfF tfhf sRrf kbfy{ 
k'¥ofpF5g\ . o;sf] zx/L If]qx? h:t} d'DaO{, gfl;s, gfuk'/, cf}/+ufafb cflbdf lgs6tf / 
lgof{tsf] nflu JNPT ;+usf] ;xsfo{n] Tof] If]qnfO{ Jofkf/df ;xh ePsf] 5 . >L ;+uLtf afu'n 
k'g] vfB k|zf]wgsf] Ps lx:;f x'g\ . pgn] s:t'/af dlxnf vfbL u|fd pBf]u ljBfnoåf/f  
cfof]lht vfB tyf kmnk"mn k|zf]wg tflnd u/]/ ;g @))@ df SHG sf] ofqf z'? u/]sL 
lyO{g . pgn] /fd|f];Fu tflnd u/]/ cfk\mg} 3/af6 ljleGg vfB pTkfbgx? pTkfbg ug{ 
yfn]sL x'g\ . pgn] clk|n @))^ df M/S Ruchi Food Products :yfkgf u/L cfk\mgf] a|f08sf] 
gfd "Harsaman" lbPsL lyO{g . pgn] kmnk"mn / t/sf/Lx? k|zf]lwt u/L cf}ifwLo u'0fo'Qm 
crf/x? agfpFl5g\ . pgn] SIDBI af6 ;+rflnt kl/of]hgf cGtu{t af/sf]8 btf{ / ahf/ 
ln+s]h / ljsf;df k/fdz{ lnO{g\ / To;af6 pgnfO{ gfkmf a9fpg, ahf/ / v'b|f k;n]x?;Fu 
;DaGw lj:tf/ ug{ ;xof]uL eof] . afu'nnfO{ 6]«8dfs{ btf{ / af/sf]8 d]lzg/Lsf nflu k/fdz{ 
rflxPsf] lyof] . ahf/ kx'Frsf nflu klg af/sf]8 5fk cfjZos lyof] . k/fdz{ kZrft\ pgnfO{ 
ahf/sf] ljsf; / u'0f:t/ ;'wf/sf nflu k|lzIf0f rflxPsf] lyof] . 
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SIDBI sf] If]q ljsf; sfo{qmdn] pgnfO{ Joj;fo :yfkgf ug{ ;xof]u k'Uof] . o; kl/of]hgfn] 
pgsf] pTkfbgnfO{ k|d'v tLg ahf/x? h:t} Jofkf/ lj:tf/df ;xof]u u¥of] h:t} k'g]df !@, 
d'DaO{df @& / gfl;sdf # j6f k;nx? ;Dd ln+s]h :yfkgf ug{ ;xof]u k|bfg u¥of] . clxn] 
af/sf]8sf sf/0f ^) j6f v'b|f k;nx? pgsf] Joj;fo;Fu hf]l8Psf 5g\ . !% 6g Ifdtfsf] 
cfk"lt{;+u} pgsf] ;fdfg laqmLdf j[l4 eof] . ahf/ kx'Fr k'g]af6 d'DaO{, gfl;s, a]+Unf]/ / 
x}b/fafb ;Dd a9\]sf] 5 . clxn] k|lt:kwf{Tdstfdf ;'wf/ u/L /fli6«o cGt/f{li6«o ?kdf pgsf] 
Joj;fo km}lnPsf] 5 . 

Pp6f s+kgLn] dflh{g a9fP/ jf laqmL a9fpb} jf b'j} tl/sfaf6 gfkmf sdfpg ;S5 . ;do 
cg'';f/ laj|mLdf pRr j[l4 x'g' eg]sf] k|lt:kwf{sf] dfdnfdf /fd|f] ult xf] . csf]{tkm{ olb pBf]un] 
dfq :yfgLo ;|f]t cfk"lt{ / laqmL klg :yfgLo ahf/ jf xf6df dfq u5{ eg] ljZjJofkL d"No 
>[+vnfdf b]lv+b}g, To;}n] pm ljZjahf/sf] k|lt:kwL{ xf]O{g . 

%=@=^ k|ljlw cled"lvs/0f

k|ljlw cled'lvs/0fsf] Jofkf/ ;Dkfbg;Fu ;sf/fTds 
;DaGw 5 . pRr k|ljlws tflnd kfPsf pBf]ux?n] 
Jofkf/ ;Dkfbg ce}m /fd|f] ug{ ;S5g\ . ha k|ljlwdf 
l56f] l56f] kl/jt{g cfp5 pgLx?n] u|fxssf 
cfjZostfx? k"/f ug{ gofF k|lqmofx?, pTkfbgx? / 
;]jfx?sf] ljsf; ug{ ;Ifd x'G5g\ . 

k|ljlwtk{m pGd'v pBf]ux?n] u||fxssf] gjLg efjgf;Fu 
hf]l8P/ / cfk"mnfO{ lbuf] gfkmf lng] cj;/ ljsf; 
ub{5g\ . n3', ;fgf / demf}nf pBf]ux?n] cfk"mnfO{ 
l6sfO{ /fVg gofF k|fljlwx?sf] k|of]u ug{' kg]{ cfjZostf 5 . 

^= k|ljlw

;"rs ) ! @ # $ %

kl5Nnf @ jif{df 
ckgfO{Psf 
k|ljlwx?sf] 
;+Vof

z"Go

Pp6f gofF  
d]l;g;Fu 
gofF k|ljlw 
yk u/]sf] 

b'O{j6f gofF  
d]l;g ;Fu 
gofF k|ljlw 
yk]sf]

tLg gofF  
d]l;g;Fu 
gofF k|ljlw 
yk]sf]

d]l;g/L / k|ljlw 
d]nfdf ;xefuL 
eP/ Pp6f gofF 
d]l;g ;lxt 
gofF k|ljlw yk 
u/]sf] 

d]l;g/L / k|ljlw 
d]nfdf ;xefuL 
eP/ ;+o'Qm pBd 
dfk{mt\ Pp6f gofF 
d]l;g ;lxt gofF 
k|ljlw yk u/]sf

pBf]udf k|of]u  
cfO{l;6Lsf] :t/

k|of]u 
5}g

n]vfdf 
dfq k|of]u 
u/]sf]

n]vf / 
O{d]ndf 
dfq k|of]u 
u/]sf]

n]vf, 
O{d]n / 
j]a;fO{6df 
k|of]u 
u/]sf]

n]vf, 
O{d]n / j]a;fO{6, 
;fdfgsf] 
bflvnf / 
pTkfbg / u|fxs 
Joj:yfkgdf 
k|of]u u/]sf]

ERP sf] k|of]u

k|fljlw tk{m pGd'v pBf]ux?n] 
u||fxssf] gjLg efjgf;Fu hf]l8P/ 
/ lbuf] gfkmf lng] cj;/ ljsf; 
ub{5g\ . n3', ;fgf / demf}nf 
pBf]ux?n] cfk"mnfO{ l6sfO{ /fVg 
gofF k|fljlwx?sf] k|of]u ug{' kg]{ 
cfjZostf 5 . 
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;"rgf / ;+rf/ k|ljlw -cfO{l;6L_n] pTkfbsTj / gfkmf j[l4sf] dfWodaf6 Jofkf/sf] k|lt:kwf{Tdstf 
a9fpg dxÎjk"0f{ e"ldsf v]N5 . pBf]ux? h;n] ;"rgf / ;+rf/ k|ljlw -cfO{l;6L_ pks/0f / 
cg'k|of]ux?sf] k|of]u u/]sf 5g\ ltgLx?n] cfk\mgf] pTkfbg / Joj;flos k|lqmof, / pTkfbsTj 
j[l4 / /fli6«o / cGt/fli6«o ahf/x?df k|lt:kwf{Tdstf ;'wf/ ug{ ;Ifd ePsf 5g\ .  ;"rgf / 
;+rf/ k|ljlw -cfO{l;6L_n] ltgLx?nfO{ w]/} tl/sfx?df d2t ub{5 M 

36gf cWoog

l8lh6n k|ljlw – dw'jgL k]lG6Ë, laxf/

g]kfnsf] ldlynf If]q / ef/tsf] laxf/ /fHox?df k|rlnt dw'jgL jf ldlynf k]]lG6Ë Pp6f 
cb\e"t z}nL xf] . k]]lG6Ë k|fs[lts /+Ëx?sf] k|of]u u/L cf}+nf, xfFuf, a|;, gª–snd, / ;nfO{sf] 
sfFl6n] k]lG6Ë ul/G5 / To;nfO{ gh/ a:g] ?k lbO{G5 . of] k]lG6ª k|To]s pT;j / rf8jf8x? 
h:t} hGdlbg, ljjfx, xf]nL, ;"o{ ;fyL, sfnL k"hf, pkgog, b'uf{ k"hf, cflbdf ul/G5 .

dfs{]l6ª-ahf/Ls/0f_n] k|To]ssf] hLjgnfO{ :kz{ u5{ . dfs{]l6ªdf w]/} ;+Vofdf ultljlwx? 
ahf/sf] cg';Gwfg, ljt/0f, d"No lgwf{/0f, lj1fkg, / JolQmut laqmL, laqmLsf] :t/f]Gglt, 
Kofs]h / a|f08 cflb ;dfj]; x'G5g\ . dfs{]l6ªn] pkef]Qmfsf cfjZostfx? a'‰g, ;]jf k|jfx 
ug{ / To;nfO{ k"/f ug{sf nflu l8hfO{g ul/Psf y'k|} ultljlwx?sf] ;+of]hg ub{5 . O{–sd{;n] 
dw'jgL lrqsnfsf] ljz]if k"/fgf], k/Dk/fut snf z}nLnfO{ ;Dk"0f{ b]ze/ ;kmntfk"j{s k'¥ofpg 
;xof]u k'¥ofof] . O{–sd;{n] dw'jgL snfsf] af/]df hgtfnfO{ lzIff lbg] Joj:yf dfq u/]sf] 5}g, 
xftn] eJo snfs[ltx? l;h{gf ug]{ lzNksf/x?sf nflu a/bfg ;ljt ePsf] 5 . O{–sd;{n] 
Ps /ft d} of] ;kmn kfg{ ;s]sf] xf]O{g . ef/tLo O{–sd{;n] Tof] r/0f kf/ ul/;s]sf] 5 . 
of] ahf/ /0fgLltsf nflu Psbd} ;lhnf] 5 . O{–sd{;n] a|f08 agfpgdf ;xof]u ub{5 h'g 
k/Dk/fut l8hfO{g z}nLsf ;fy ;dsfnLg pTkfbgx? laqmLsf nflu Pslqt ub{5 . lj:tf/}, 
O{–sd{; Joj;fosf] dfWofdaf6 ljZj ahf/df lj:tf/ x'G5 ;fy} O{§f / df]6/ df]8ndf k|j]z 
ug{ ;Sb5 . 

O{–sd{;n] g]kfnL n3', ;fgf / demf}nf pBf]usf pTkfbgx?nfO{ o;/L g} ;xof]u ug{ ;Sb5 . 
cem};Dd o:tf snfx?sf] dfs]{l6ª ug]{ Rofgnx? ;Lldt 5g\ . 
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Source: http://brlp.in/documents

https://www.zepo.in/blog/2017/04/25/imithila.success.story/

%=@=& gofF pTkfbgx?

pTkfbssf ljz]iftfx? u|fxssf] cfjZostf;Fu km/s x'G5g\ . Pp6f pBf]un] ;a} >]0fLsf 
u|fxsx?nfO{ v'zL kfg{ / cfjZostf k"/f ug{ ljleGg l8hfO{g, df]8n / u|fxs nlIft pTkfbgx? 
lgdf{0f ug{ cfjZos kb{5 . cfw'lgs u|fxssf] kl/j{tgsf] cfjZostfnfO{ k"/f ug]{ / ljljwtfk"0f{ 
pTkfbg ug]{ Ifdtf ePsf] pBf]u;Fu u|fxsf] a9L k|lt:kwf{ / lbuf] ;DaGw x'G5 .

Source: https://www.business-to-you.com/internal-external-growth-strategies/
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 &= gofF pTkfbg

;"rs ) ! @ # $ %

kl5Nnf # jif{df 
gofF pTkfbgsf] 
;+Vof

z"Go ! # % & !)

gofF pTkfbg 
ljsf;sf nflu 
tof/L

s'g} tof/L 
5}g

k|lt:kwL{x?df 
lge{/ ub{5 / 
ltgsf] gSsn 
x'G5 

pTkfbgsf 
nflu /fli6«o 
Jofkf/ 
d]nfdf k'u]sf]

pTkfbgsf 
nflu 
cGt/f{li6«o 
Jofkf/ 
d]nfdf k'u]sf]

u|fxsn] 
gofF 
pTkfbg 
lbG5 

k|fljlws 
Ifdtfx? 
-k|of]uzfnf 
/ hgzlSt 
cflb_

Kof6]G6/a|f08
s'g} a|f08 
/Kof6]G6 5}g

ljut ! jif{ 
b]lv a|f08 5

ljut @ jif{ 
b]lv a|f08 
5

ljut # jif{ 
b]lv a|f08 
5

ljut $ 
jif{ b]lv 
a|f08 5

a|f08 / 
Kof6]G6

pTkfbg a9fpgsf nflu pBf]usf] k"jf{wf/;+u} cfGtl/s / jfXo jftfj/0f k|0ffnL klg /fd|f] 
x'g cfjZos 5 . ;fdfGotof c?sf] pTkfbgsf] gSsn ug'{ /fd|f] b]lvb}g . To;sf nflu /fli6«o 
/ cGt/f{li6«o Jofkf/ d]nfx?sf] lgoldt e|d0f k|of; x'g'k{5 . h;sf sf/0f u|fxssf] cfjZostf 
cg';f/sf] l8hfO{g pTkfbg af/] yfxf x'G5 ta dfq} tkfO{+nfO{ u|fxssf] ;xof]u ldN5 .

Ps kl/kSs pBf]u / gofF pTkfbgsf nflu tL a|f08x?sf] /fd|f];Fu btf{ ul/Psf] x'g cfjZos 
5 . xfnsf u|fxsnfO{ lbuf] ?kdf l6sfO{ /fVg / gofF u|fxsnfO{ cfsif{0f ug{ :yflkt a|f08sf 
;fy nuftf/ k|of; x'g'kb{5 .

oBlk ljleGg lsl;dsf pTkfbgx? lgdf{0f ubf{ yk 
hf]lvd / nfut a9L x'G5 To;}n] pTkfbgx?sf] ljljwtf, 
kl/dfh{g / dfkb08 aLr plrt ;Gt'ng /fVg'kb{5 . 
Joj;foLn] ;fdfgf ug'{ k/]sf] d'Vo r'gf}tL g} u|fxsn] 
vf]h]sf] ljljwtf s;/L k|bfg ug]{ / pRr :t/sf] ;]jf 
sfod /fVg' g} xf] . pTkfbg / cGo ultljlwx?sf] Ifdtf 
j[l4 ug{] /0fgLltsf nflu dfkb08 pkof]uL x'g ;Sb5 . 
pTkfbg / To;sf ;+oGqx?nfO{ dfkb08 leq NofP/ hl6ntf sd u/L ;+rfng bIftf xfl;n 
ug{ ;lsG5 .

%=@=* u'0f:t/ / dfkb08

u'0f:tl/o pTkfbgn] lglj{jfb ?kdf pBf]usf] k|lt:kwf{df dxÎjk"0f{ e"ldsf v]N5 . Joj;flos 
txdf u'0f:t/n] k|lt:kwf{Tdstfdf of]ubfg ub{5 . u'0f:t/n] pTkfbg jf ;]jfsf] k"0f{ ljz]iftfx?nfO{ 
hgfpg'sf ;fy} pNn]v ePsf jf elgPsf cfjZostfx? k"/f ug]{ Ifdtf jxg ub{5 . s'n u'0f:t/ 
Joj:yfkg {Total Quality Management -TQM_} nIo / ;DalGwt u'0f:t/ Joj:yfkg k|ljlwx?n] 
pTkfbg jf ;]jfx?sf] u'0f:t/ j[l4 / To;sf] nfut sd u/]/ k|lt:kwf{df of]ubfg k'¥ofPsf 
x'G5g\ .

gofF pTkfbg ljsf;, ljz]if ?kdf 
ahf/df cfk\mgf k|lt:kwL{x?nfO{ 
r'gf}tL lbO{/x]sf pTkfbgx?sf] 
ljsf; ug{ sDkgLsf] jfXo 
;"rgfsf] clws/0f ug]{ Ifdtf / 
k|of]uaf6 kmfObf p7fp5 .
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 *= u'0f:t/ / dfkb08

;"rs ) ! @ # $ %

pTkfbg 
÷ u'0f:t/ 
k|df0fLs/0f

k|dfl0ft 
5}g

O{R5f 5 / k|df0Lfs/0fsf 
nflu k|dfl0ft ug]{  
sDkgLnfO{ ;Dks{ ug{ 
tof/L 5f} 

k|df0fLs/0fsf 
nflu k|f/lDes 
tflnd k"/f 
eof] 

k|df0fLs/0fsf 
nflu bvf{:t 
lbPsf] 

k|df0fLs/0f 
sDkgLåf/f 
lg/If0f 
eO{;Sof] 

k|df0fkq 
k|fKt eO{Sof]

u'0f:t/ Joj:yfkg cEof;nfO{ pkef]Qmf ;Gt'li6 / lg/Gt/ ;'wf/ ;DaGwL b'j} p2]Zox? k|fKt 
ug]{ pkfosf ?kdf kl/eflift ug{ ;lsG5 . ;fwf/0ftof, u'0f:t/ Joj:yfkg cEof;n] pTkfbg 
k|0ffnLsf] bIftf / k|efjsfl/tf b'j}sf] d"Nof+sg ub{5 -pbfx/0fsf nflu, tkfO{+ cfk"mn] pTkfbg 
ug'{ kg]{ j:t' dfq pTkfbg ug'{xf];\_, hals k/Dk/fut Joj:yfkg cEof;x? ;fdfGotof pTkfbg 
bIftfn] EofP ;Dd clwstd pTkfbg ug{ dfq ;DalGwt 5 -pbfx/0fsf nflu, ;:tf] ?kdf 
pTkfbg ug'{xf];\_ .

pTkfbg u'0f:t/ / ;]jfsf] lg/Gt/ ;'wf/ xfnsf] cfly{s ;Gbe{sf nflu gofF ePsf] 5 . 
bIftf / ahf/sf] bafjnfO{ k|lt/f]w ug{ Joj;flos zt{x?sf] PsLs[t k|0ffnL k"/f ug'kb{5 / tL 
o;k|sf/ 5g\ M 

•	 u|fxssf ck]Iffx? k"/f ug'{ -u|fxsnfO{ v'zL kfg{'_ 

•	 ;Da4 / tf]lsPsf dfkb08x?sf] cg'kfng

•	 h?/L gLlt lgodx?sf] cg'kfng

•	 jftfj/0f ;+/If0fsf] cfjZostfnfO{ Wofg lbg]

•	 k|lt:kwL{ d"No k|fKt ug]{ 

•	 kof{Kt gfkmf sdfpg]

Source: https://www.unido.org/sites/default/files/2009-04/Role_of_standards_0.pdf
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z"Go bf]if / z"Go k|efj {Zero Defect and Zero Effect (ZED)}

ef/tsf] n3', ;fgf / demf}nf pBf]usf] k|lt:kwf{Tkdstf ;'lglZlrt ug'{ dxÎjk"0f{ 
5 lsgls o;n] pTkfbg If]q / b]zsf] cy{tGqsf] ;du| ljsf;df of]ubfg k'¥ofpFb5 . 
ljZj ahf/df k|lt:kwf{ ug]{ cGt/f{li6«o sDkgLx?n] ahf/, k|ljlw, gofFkg, ;]jf k'¥ofpg], 
b'j} pTkfbg / z"Go bf]if / z"Go k|efjsf] nflu bf]ifd'Qm pTkfbgx?sf] nfutsf] k|lt:kwL{ 
zlQmdf pgLx? cfkm"nfO{ s]lGb|t u5{g\ . 

h]8n] Pp6f gd"gf k|:t't u/]sf] 5 hxfF u'0f:t/sf] cjwf/0ffnfO{ k|lt:kwf{Tdstfsf] 
;|f]tsf] cg'kfngsf nflu pks/0faf6 ;du| kl/jt{g x'G5 . Joj;fo ;+rfngsf ?kdf 
b]lvPsf q'l6x? ;'wf/ ug{ clGtd pTkfbg lg/LIf0faf6 cfpg] gtLhfdf u'0f:t/ of]hgf, 
pTkfbg / k|lqmof l8hfO{lgª, clwstd k|lqmofx?, bIf ;|f]t Joj:yfkg, k|efjsf/L 
jfXo ultljlwx? / ;kmntfsf kl/0fdx? h:tf ;'wf/sf k|lqmofut sfo{x?df k"0f{ lge{/ 
/xG5 . pTkfbg / ;]jfsf] u'0f:t/df Wofg lbg'sf cnfjf pTkfbg / k|lqmof l8hfO{lgª, 
k"j{ pTkfbg -:6f6{ ck ultljlwx?_, pTkfbg, dd{t sfo{, kf]i6 k|f]8S;g÷k|of]u kZrft\ 
-k|of]u kZrft\ lj;h{g_ af/] kof{Kt of]hgf agfP/ jftfj/0fdf kg]{ k|efj oL ;a}sf af/]df 
;dfg bafj lbO{G5 . ;du|df, z'4 kl/0ffd g} lbuf] ljsf; xf] . h]8 df]8nn] n3', ;fgf 
/ demf}nf pBf]unfO{ d"Nof+sg, b/, k/fdz{, ;dy{g, k'gM d"Nof+sg / k|df0fLs/0f, j/k/sf] 
jftfj/0f k|0ffnLsf] dfkb08sf af/]df ;r]t u/fpFb5 / h]8sf v'8\lsnf kf/ ug{;S5g\ 
eGg] ;"lglZrt ub]{ ljZj ahf/df ltgLx?sf] k|lt:kwf{Tdstf s9fp5 . 

;|f]t: https://effortsconsulting.com/wp-content/uploads/2020/02/zed_case_study.pdf

Pp6f csf]{ ;j{q k}mlnPsf] wf/0ff of] 5 ls cfO{=P;=cf]= ()) s]jn 7"nf pBf]ux?sf nflu 
dfq k|efjsf/L 5 lsgls o;n] ljleGg y'k|} b:tfj]hx? Vff]Hb5 h'g ;fgf Joj;fox?sf nflu 
c;Dej 5 . dfGotf k|fKt Ps :jtGq lgsfoåf/f u'0f:t/sf] dfkg ubf{ pQm ;+:yfsf] k|lti7fsf] 
s'/fn] klg dfGotf /fVb5 / lglZrt u'0f:t/ k|0ffnLsf] cl:tÎjsf] kl/0ffd :j?k lglZrt df]8, 
l:y/ df]8, u|fxsx?sf] cfjZostf k"/f ug]{ ;fdfg pTkfbf cflb cfpF5g\ . u'0f:t/ k|df0fLs/0f 
k|0ffnLn] cfk\mgf] ;+u7gsf JolQmx?nfO{ ljZjf;df lnP/ ;a} k|lqmof / To;sf ultljlwx?nfO{ 
cfk"m dftxtdf /fVb5 .

g]kfnsf n3', ;fgf / demf}nf pBfux?n] cfk\mgf pkef]Qm / g]kfnL cy{tGqsf] bL3{sfnLg 
lxtsf] /Iffy{ Go"gtd dfkb08 / u'0f:t/ sfod ug'{ kb{5 . dfkb08n] bIftf, nfut 36fpg], / 
v]/hfg] ;fdfgdf Go"gLs/0fdf cu|;/ u/fpF5, / pTkfbg / ;]jfx?sf] u'0f ;'lglZrt ub{5 . 
pBf]usf nflu /fli6«o dfkb08 ckgfpg] s'/f :j}lR5s xf] lsgls of] ltgLx?sf nflu clgjfo{ 
5}g . g]kfn dfkb08 -k|df0fLs/0f_ P]g !(*) / g]kfn dfkb08 -k|df0fLs/0f_ ljlgodfjnL !(*#n] 
dfkb08 / k|df0fLs/0fnfO{ kl/eflift ub{5 . 
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%=@=( k"jf{wf/ / >d gLltx?

pBf]un] Joj;fosf nflu cfjZos Go"gtd k"jf{wf/ agfpg ;Ifd x'g'kb{5 . k"jf{wf/sf] 
pknAwtf jf k"jf{wf/sf nflu cfjZos ;DklQsf] hu]gf{ ugf{n] Joj;flos lg0f{o ug{ :jtGq x'G5 / 
s'g} klg c;xh kl/l:yltnfO{ ;xh kfb{5 . cfk\mg} ejg, kl5Nnf pkef]Uo k|ljlwx?n] ;';lHht 
Joj:yfkgn] Joj;flos ;d:ofx?af6 d'St agfpFb5 / Joj;foLn] cfk\mgf] Joj;fosf] ljsf;sf 
nflu cGo dxÎjk"0f{ ljifox?df cfk"mnfO{ s]lGb|t ug{ ;Ifd x'G5g\ . 

(= k"jf{wf/ / >d gLltx?

;"rs ) ! @ # $ %

sfof{no 
kl/;/

3/af6 
;+rflnt

sfof{nosf 
nflu 
cfwf/e"t 
Pp6f sf]]7f 
/ zf}rfno 
;fem]bf/Ldf 
ef8fdf 
lnPsf]  

k|To]s $ 
JolQmsf 
nflu Pp6f 
zf}rfnosf 
;fy 
sfof{no 
ef8fdf 
lnPsf]

k|To]s $ JolQmsf 
nflu Pp6f 
zf}rfnosf ;fy 
sfof{no ef8fdf 
lnPsf]

;fydf dlxnf 
sfdbf/x?sf 
nflu leGb} 
zf}rfno 5 

cfk\mg} ejgsf 
;fydf k|To]s $ 
JolQmsf nflu ! 
zf}rfno ;fydf 
dlxnf sfdbf/
x?sf nflu 
5'§} zf}rfno, 
e]lG6n]6/, aQL 
cflb Joj:Yff 
ePsf]

cfk\mg} ejgsf 
;fydf k|To]s $ 
JolQmsf nflu ! 
zf}rfno ;fydf 
dlxnf sfdbf/
x?sf nflu 
5'§} zf}rfno, 
e]lG6n]6/, aQL 
/ P;P *))) 
k|df0fLs/0f 

>d 
gLltx?

5}g
;xdltdf 
tby{ gLlt

tby{ gLlt 
/ dlxnf 
sd{rf/Lsf 
nflu s'g} 
ljz]if gLlt 
5}g

plrt ;xdltsf] 
gLlt

k|To]s rf/ 
JolQmsf] nflu 
Ps zf}rfno

eljiosf] art 
/ u|ofRo'6L 
/ kfl/>lds 
;dod} r'Stf 
ug]{ ;xdltsf] 
gLlt

ljz]ifu/L tL dhb'/x? hf] Hofnf, zt{, / ;fdflhs ;'/Iffsf nflu kxn ug'{ePsf] 5 xfnnfO{ Tof] 
Jojxf/df cfPsf] 5}g / Psbd} yf]/} 5 . n3', ;fgf / demf}nf pBf]uLn] l;h{gf u/sf /f]huf/Lsf] 
u'0f:t/ k|foM 7"nf / ;/sf/L If]qsf] t'ngfdf dfkb08 sdhf]/ g} x'G5 . ;fdflhs ;'/Iff k|0ffnL 
nfu" ul/Psf 5}gg\, tna / dhb"/Ldf n}+lus lje]b 5Fb}5 / /f]huf/ ;'/Iff sdhf]/ 5 . 
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^= ;q – #
n3', ;fgf / demf}nf pBf]ux?sf r'gf}tLx? / hf]lvd Go"gLs/0f

^=! ;q – # l;+xfjnf]sg 

n3', ;fgf / demf}nf pBf]ux?sf r'gf}tLx? / hf]lvd Go"gLs/0f

;q – # l;+xfjnf]sg

;do M #) ldg6                                   -!@M!% b]lv !@M$% lbp;f]_

l;+xfjnf]sgM Jofkf/df sf]le8–!( sf] k|efj b"/ufdL x'g]5 . ns8fpg nufotsf sf/0f aGb 
Joj;flos ultljlwx? jt{dfgdf dfq} xf]O{g dWo / bL3{sfnLg ?kdf k|efj kfg]{5 . 

sf]le8–!( sf sf/0f g]kfnel/sf n3', ;fgf / demf}nf pBf]ux? w]/} txdf k|efljt ePsf 5g\ .

l;sfO{ p2]Zox?M

•	 Jofkf/df sf]le8–!( sf] k|efj / sdhf]/ l:yltsf af/]df a'‰g] .  

•	 sf]le8sf] k|efj Go"gLs/0fsf nlfu tTsfnLs b]lv dWod cjlwdf hf]lvd Go"gLs/0f 
s;/L ug]{ af/] a'‰g] .

•	 ;xefuLx?n] pBf]udf jt{dfg / 5f]6f] cjlwsf r/0fx? hfGg] 5g\ . 

•	 ;+s6sf] l:yltdf hf]lvd Go"gLs/0f dxÎjk"0f{ 5 .

cfjZos ;fdfu|Lx?M

•	 k[i7d"ld cWoog

•	 ;xefuLx?sf nflu x]08cfp6

^=@ ;q # ;fdfu|L

^=@=! k[i7e"ld

sf]le8–!( k|efj b'j} ljZj / :yfgLodf 5M o;sf] k|efj If]qLo x'Fb} ljZjJofkL ?kdf k/]sf] 5 . 
sf]le8–!( Pp6f dxfdf/L, h;sf sf/0f ljZj cy{tGq 7Kk k|foM 5 / dxÎjk"0f{ Joj;flos 
v]nf8Lx?n] sf]le8–!( sf] k|efj dx;'; ug{ yfln;s]sf 5g\ . sf]le8–!(n] ;fdflhs cGj]if0f 
/ cfly{s gtLhfdf kfg]{ k|efj o;k|sf/ 5 M

•	 Plzof k|zfGtsf ;]jf If]qx?df k|i6 ?kdf c;/ ug'{sf ;fy} v'b|f, ko{6g, gful/s 
p8\og, / xf]6nx?df ;du|df dfu sd x'g] .
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•	 hL8LkL j[l4df pNn]Vo lu/fj6 .

•	 ljZj cy{tGqdf dxÎjk"0f{ of]ubfg k'¥ofpg] t]nhGo j:t'x?sf] ljZjJofkL lu/fj6 .

•	 >d cfGbf]ng / cfk"lt{ >[+vnfdf cj/f]w . 

•	 cfk"lt{ >[+vnfx?df lge{/ If]qx? h:t} kmdf{:o"l6sN;, O{n]S6«f]lgs / c6f]df]afO{nx? 
cfk"lt{ cefjsf sf/0f tgfjdf x'g' . 

•	 cf}ifwL / cfjZos pTkfbx?sf] nflu d"No ck]lIft . 

•	 k/Dk/fut ;]jf If]qx?, >d pTkfbg If]qx? / cfk"lt{ >[+vnfdf cfwfl/t pTkfbg 
sDkgLx?df tTsfn sd{rf/L s6f}tLsf] k|efj / a]/f]huf/Lsf] ;Vof k|i6 b]VGg ;lsG5 . 

•	 /f]huf/Ldf w]/} c;/ h:t} ;]jf / dhb'/ pTkfbg sDkgLx?df k/]sf] 5 / To;sf] *) 
k|ltzt df/ cgf}krfl/s If]qsf pBf]u / n3', ;fgf / demf}nf pBf]u kb{5g\ .

n3', ;fgf / demf}nf pBf]u / ;fgf demf}nf pBf]usf] sf]le8–!( kZrft\ Joj;fosf] l56f] 
k'g/f]Tyfgsf] ;'lglZrttf nflu % d'Vo s'/fx?

ljQLo d"Nof+sg / ;"/IffM ;fgf] xf]; of 7"nf], of] x/]s Joj;fosf] klxnf] lrGtf xf] . ;fgf / 
demf}nf pBf]u / n3', ;fgf / demf}nfsf] dfdnfdf klxnf sDkgLsf] jt{dfg ljQLo l:yltsf] clGtd 
d"Nof+sg ug{ dxÎjk"0f{ x'G5 . 3f6f, efjL sf]ifsf] k|jfx, ;Defljt vr{ / bfloTj cflb a'‰g / 
gofF dfl;s sfo{of]hgf agfpgsf nflu rf6{8{ Psfp6]G6 / sDkgLsf] n]vf ljefu a;]/ To;nfO{ 
lgdf{0f ug{ ;lsG5 . 

Jofkf/ of]hgfsf] k'g/fjnf]sgM ljQLo d"Nof+sg, hf]lvd, / k'gp{Tyfg /0fgLltdf cfwfl/t eP/ 
sf]le8 k"j{sf] Jofkf/ of]hgfsf] k'g/fjnf]sg ug{ dxÎjk"0f{ x'G5 . jt{dfg l:yltsf] cf+sng ubf{ 
Psn] Joj;flos nIox?sf] kl/eflift ug'{ k5{ / oyfy{k/s of]hgf / t'?Gt nfu" ug{ ;lsg] 
;a} kIfaf6 pko'Qm Joj;fo j[l4 of]hgf agfpg' k5{ . o;sf nflu ;a} ;/f]sf/jfnfx? – jl/i7 
sd{rf/Lx? / ljefuLo k|d'vsf ;fydf jfXo nufgLstf{x?nfO{ ;+nUg u/fP/ k/:k/ ;xdltdf 
gofF nIox? to ug{ ;lsG5 . 
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dha't l8lh6n jftfj/0fLo k|0ffnLsf] ljsf;M olb sf]le8–!( n] Joj;foLnfO{ s]xL l;sfPsf] 5 
eg] Tof] l8lh6n zlQm / To;sf] cEo:ttf g} xf] . o;n] ;fgf, demf}nf pBf]u jf n3', ;fgf 
/ demf}nf pBf]usf] ?kdf klg j]a;fO{6 / Anux? / ;f];n ldl8of dfk{mt\ l8lh6n dfWoddf 
;lqmo /xg ;xof]u ub{5 . o;n] s]jn /fd|f pTkfbgsf nflu dfq ;xof]u gu/]/ Joj;fo 
ljsf;df klg ;xof]u ub{5 . ljz]ifu/L v'b|f Joj;foLn] cgnfO{g dfk{mt\ kmfO{bf p7fPsf 5g\ . 
laqmLsf cnfjf ;fdflhs b"/L sfod ug]{ dfdnfdf ns8fpg / b"/L sfod ug]{ ;dodf dfq} 
geP/ :yfoL / ;sf/fTds ljB'tLo ;fwgx? pkef]Qmf / ;/f]sf/jfnfx?sf nflu j/bfg ;fljt 
x'g;S5g\ . o;sf cnfjf, pTkfbsTj j[l4sf nflu l8lh6NnL ;kmn cfGtl/s jftfj/0fLo 
k|0ffnLsf] dxÎj 7"nf] /xG5 lsgsL hf] sf]xL s;}n] 3/d} a;]/ klg Tof] sfd ug{ ;Sg]5g\ .  
Joj;fosf nflu gofF k|ljlwM l8lh6n cj;/ / To;sf] kx'Fr afx]s gofF o'u cg';f/ k|ljlwsf] 
vf]hL / Joj;fosf nflu rf}yf] qmflGtsf] l;h{gf ug]{ cj;/ klg xf] . hals k|foMh;f] ;fgf tyf 
demf}nf pBf]u / n3', ;fgf / demf}nf pBf]un] o;nfO{ Ps a];'/sf] nufgLsf ?kdf x]5{g,\ t/ of] 
jf:tjd} w]/} ;/n 5 / nfdf] ;dosf nflu ROI ;dfj]z ug{ ;lsG5 . of] :jrflnt k|0ffnL xf], 
;Lcf/Pd, O{cf/kL, cfO{cf]6L jf PdPn- CRM, ERP, IlT or ML x? ;Ifd /0fgLlts k|ljlw, cTolws 
pTkfbs, bf];|f] k':tf Jofkf/ @ b]lv % aif]{ of]hgfsf ;fy sfd ug{ ;lsG5 . o;n] tTsfn} 
lskmfotL nIox?nfO{ ;3fpg] / eljiodf cfpg ;Sg] Jofkf/ ;+s6sf] k|efjsf/L ;dfwfg ug]{ 
ePsfn] sf]le8–!( sf] cGTo kl5 cfjZostfsf cfwf/x?df sfof{Gjog ug{ dxÎjk"0f{ x'G5 .

;+s6 Joj:yfkg /0fgLlt M ev{/sf] ;+s6af6 kf7 l;s]/ tTsfnLg / bL3{sfnLg k|efjx?nfO{ 
Wofgdf /fvL k|efjsf/L ;+s6 Joj:yfkg /0fgLlt agfpg h?/L 5 . t;y{, jftfj/0fLo k|0ffnLsf] 
;'lglZrttf ub}{ pTkfbg Iflt Go"g ug{ Pp6f alnof] l8lh6n / k|fljlws ?kdf ;Ifd ljQLo 

Aofsck / ;+lrt sf]ifsf] lgdf{0f ug{ cfjZos 5 . 

Source: https://www.expresscomputer.in/news/5-key-things-to-ensure-speedy-business-
revival-for-smes-and-msmes-post-covid-19/52925/

ns8pgsf a]nfdf n3', ;fgf / demf}nf pBf]ux?sf nflu pTkfbg v'Nnf r'gf}tL ePsf] 5 
lsgls pBf]u ;+/rgfx? ;fdflhs b"/Lsf nflu l8hfO{g ul/Psf 5}gg\ . o; afx]s Joj;flos 
;'/Iff, :jf:Yo / >d sfg"g af/] pBf]uL, Joj:yfks / dhb'/x? aLr r]tgfsf] sdL /x]sf] 5 . 

ha s;}nfO{ sf]le8–!( x'G5 ta p;n] vf]Sbf jf Zjf; km]bf{ ;+qmldt t/n yf]kf 5f]8\5 . 
k|foM tL ;+qmldt yf]kfx? glhssf] ;tx / j:t'x?df v:5g\ h:t} 8]:s, 6]an jf 6]lnkmf]g, 
cflb . dflg;x?n] tL b"lift ;txx? Jff j:t'x? 5f]P/ cfk\mgf] cfFvf, gfs jf d'vaf6 cfk"mdf 
;fg{ ;S5g\ . 

To:t}, olb pgLx? sf]le8–!( ePsf] JolQmsf] ! ld6/ leq ple/x]sf 5g\ eg] p;n] km]g]{ 
Zjf;af6 ltgLx?df ;+qmd0f ;f5{ . csf]{ zAbdf, sf]le8–!( c? efO/; ;/x p:t} k|sf/n] 
k}mlnG5 . t;y{, o;af6 aRg lgDg sfo{ ug{ cfjZos kb{5 M
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!= sfdbf/x? sfo{:yn cg's'ng

- kl/jlt{t Joj:yf cg';f/ sfdbf/sf] ;'/Iff Joj:yfkg

- sfo{If]qdf /x]sf sfdbf/x?sf] nflu ;'/Iff 

- lgoldt oftfoft, ;+rf/ / ;/sf/L gLltx?sf] kfngf

@= d"No >[+vnf

- u|fxssf] d"Nof+sg /fVg]

- cfk"lt{stf{sf] ;Dks{df /xg]

- Jofkf/;Fu ;DaGwL ;a} ;t{ tyf lgodx? ;dLIff ul//xg]

- ;Defljt bfloTjsf ljifodf sfg"gL ;Nnfx lng]

#= gofF d"No k|:tfj

- 5f]6f] cjlwdf t/ntf d"Nof+sg ug]{

- ljQLo / cGo bfloTjx?sf] d"Nof+sg / k|ltlqmof ug]{ 

- j}slNks cfk"lt{ >[+vnfsf af/] ljrf/ ug]{ 

$= gofF dfGotf k|:tfj

- /0fgLlt kl/jt{g / l:yltnfO{ lgoldt d"Nof+sg ul//xg] 

- k|ljlw k|of]udf ;'wf/ ug]{

- Jofkf/ wf/0ff k'gM to ug]{

- cj;/ s}b ug{ k'gM d"Nof+sg ug]{

^=@=# ;'/lIft sfd ug]{ pkfo

•	 tkfO{+sf] sfo{:yn ;kmf / :jR5 5÷5}g kSsf x'g'xf];\ . 

•	 ;tx -pbfx/0fsf nflu 8]:sx? / 6]anx?_ / j:t'x? -pbfx/0fsf nflu 6]lnkmf]g, 
lsaf]8{, cflb_ lgoldt ?kdf sL6gfzsn] ;kmf ug]{ . 

•	 pBf]uL, sd{rf/L, sfdbf/ / u|fxs ;a}nfO{ lgoldt / /fd|/L xft w'g k|]l/t ug]{ .

•	 sfd ug]{ 7fFp j/k/ k|d'v :yfgx?df xftdf bNg] ;]lg6fO{h/sf ef8fx? /fVg] . lgoldt 
?kdf ;]lg6fO{h/ e/] ge/]sf] lglZrt ug]{ .

•	 sfo{:yndf :jR5 xfjf v]Ng] jftfj/0fsf] ljsf; ug]{ .

•	 sfo{:ynx?df km]; df:s -zNolrlsT;f df:s_ / l6z" sfuhx? pknAw eP gePsf] 
kSsf ug]{ . 

•	 sfo{:yndf ?3fvf]sL nfu]sf sfdbf/x?n] k|of]u u/]sf kmf]xf]/ la;h{g ug]{ 8Aafx?sf] 
plrt Joj:yfkg ug]{ .



40

;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

•	 cgfjZos ?kdf :yfgLo / cGt/f{li6«o s'g} klg ofqfx? gug]{ . 

•	 ofqf gu/L gx'g] cj:yfdf :yfgLo sf]le8–!( Joj:yfkgnfO{ ;"rgf lbg] . 

•	 ofqfdf /x]sf ;a} JolQmx?nfO{ s'g} Ps Joj;flos JolQm -:jf:Yo ;]jfsf sd{rf/L, 
:jf:Yo ;]jf k|bfos jf hg:jf:Yo clwsf/L_ / olb ofqfsf] qmddf sf]xL ofqLnfO{ Hj/f] 
cfPdf s] ug]{, s;nfO{ va/ ug]{ af/] ;a} hfgsf/L u/fPsf] gu/fPsf] kSsf ug]{ . 

•	 uDeL/ k|s[ltsf la/fdL / pRr hf]lvdsf sfdbf/x? -h:t} j[4 sfdbf/ / dw'd]x, d'6' 
/ kmf]S;f]sf /f]uL_ nfO{ ofqfdf gk7fpg] . 

•	 sfdbf/x?nfO{ lgoldt ?kdf xft w'g] / vf]sL / xfFR5\o" ul//x]sf JolQmx?af6 sDtLdf 
Ps ld6/ 6f9f a:g k|]l/t ug]{ . 

•	 ofqfdf /x]sf sfdbf/x?n] :yfgLo clwsf/Ln] lbPsf] ofqf ;DaGwL :jf:Yo lgb]{zg 
kfng u/] gu/]sf] kSsf ug]{ . 

•	 sfddf kmls{Psf sfdbf/x?n] sDtLdf !$ lbg;Dd nIf0fx?sf] cfkm}n] cg'udg ug]{ / 
lbgsf] b'O{k6s Hj/f] gfKg] .   

•	 olb ltgLx?df ;fdfGo vf]sL jf Hj/f] -cyf{t\\ #&=# l;= jf w]/}_ sf nIf0f b]lvPdf 
ltgLx? 3/d} cnUu} a:g] / glhssf] tf]lsPsf] :jf:Yo ;+:yfdf va/ ug]{ . 

^=@=$ d"No >[+vnf

n3', ;fgf / demf}nf pBf]usf k|aGwsx? k|foM PSn} sfd ug]{ x'Fbf / kl/jlt{t cj:yf 
cg';f/sf] ;+s6 ;d"x agfpg ;Sb}gg\ . xfdLn] ;xof]u ug]{ pBf]u / Jofkf/sf] ;+Vof 36\b} 5 – 
of] j:t'utdf klg 5 – / s]xL u|fxsx? h;n] clu|d c8{/ lbPsf lyP ltgLx?sf] e'QmfgL cfpg 
l9nf] ePsf] 5 . n3', ;fgf / demf}nf pBf]usf] gub ;+ro sd x'g] ePsfn] t/ntf cefj s} 
sf/0f Joj;fo aGb x'g] cj:yf x'G5 . cGt/f{li6«o Jofkf/ ug]{ Joj;foLx? ljz]if ?kdf sdhf]/ 
x'G5g\ lsgls ltgLx?nfO{ cd]l/sL 8n/df nufgL ug'{kg]{ xF'bf h'g o:tf] a]nf Psbd} b'n{e h:t} 5 . 

n3', ;fgf / demf}nf pBf]ux?n] ;fdfg k|foM ljb]zaf6 cfoft ug'{kg]{ ePsfn] of] cj:yfdf 
cfk"lt{ >[+vnf nfdf] / Psbd} hl6n ePsf] x'G5 . 

v'b|f Jofkf/Lx?sf nflu cfjZos sRrf kbfy{sf] pknAwtf / pRr d"Nosf pTkfbg / /fhZj 
;|f]tsf af/]df d"Nof+sg ug{ dxÎjk"0f{ x'G5 . cfk"lt{ Ifdtfsf] r'gf}tL / dfqf÷d"Nosf sf/0f k|d'v 
If]qx?df cl:y/tf b]Vg yfln;s]sf] 5 . o:tf] a]nf ;+u7gx?n] yk ?kdf cfsl:ds of]hgfsf] 
k'g/fjnf]sg, / ;Demf}tf kqx?sf] ;dLIff u/L ;Defljt hf]lvdnfO{ ;Daf]wg ug{ cfjZos 5 . 
o;/L ul/g] ;dLIffx?n] /fd|f] gub k|jfx Joj:yfkg ug{sf nflu ;Defljt ;a} r'gf}tLx? klxrfg 
/ s]xL 5gf}6df k/]sf ;Demf}tfx?sf] k'gM ;Demf}tf ug{ ;3fpF5 . cGtdf, ;+u7gx?n] j}slNks 
cfk"lt{sf] ;|f]tx? / To;sf] d"Nosf cnfjf cfk"lt{ ;xhtfsf af/]df klg cWoog ug'{ kg]{ x'G5 . 

n3', ;fgf / demf}nf pBf]ux?n] jt{dfg kl/l:yltsf cfwf/df cfk"lt{stf{;Fu} cfsl:ds 
of]hgfx? agfpg' kg]{ x'G5 . sf]le8–!( sf] ns8fpg lj:tf/} ;xh x'Fb} hfFbf cfk"lt{stf{sf] sfd, 
gub l:ylt, JolQmx?sf] pknAwtf, cflbsf] kl/k|]Iodf of] lrGtfsf] ljifo x'g ;Sb5 . To;}n] oL 
hf]lvdx? klxrfg ug{, :ki6 ax' ;"lqo laj|]mtf 5nkmnn] kf]i6 sf]le8 of]hgf agfpg cfjZos 
5 . Joj;fosf] k'gp{Tyfgsf nflu d"No >[+vnfdf cfa4 tL ;a}sf] ;xof]udf sfd ug'{ kb{5 .
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^=@=% gofF d"No k|:tfj

n3', ;fgf / demf}nf pBf]ux? / hf] Joj;fodf l8lh6NnL ;Ifd lyPgg\ ltgsf nflu 
sf]le8–!( Pp6f gLnf]] af/sf ?kdf cfof] . n3', ;fgf / demf}nf pBf]ux? hf] sf]le8–!( kl5 
ljZj ahf/df ;kmn x'g rfxG5g\ ltgLx?sf nflu k|ljlw gofF d]?b08 xf] . l8lg6nf]lhsf] ca 
ljsNk 5}gM jt{dfg kl/k|]Iodf of] dxÎjk"0f{ ;fljt eO{ ;s]sf] 5, k|ToIf e]63f6x? sd eO{;s]sf 
5g\ / ;a} s'/fdf b"/L sfod 5 . 

pbfx/0fsf nflu Jofkf/ d]nfx? nfdf] ;dosf nflu ;Dej b]lvFb}gg\, To;}n] ;du| ljw'tLo 
ahf/ n3', ;fgf / demf}nf Joj;foLx?sf nflu ;Defljt u|fxsx?, cfk"lt{stf{, C0fbftfx? 
cfk\mgf] Joj;flos kl/b[Zo / Joj;fo a9fpgsf nflu dxÎjk"0f{ x'g]5g\ . 

cfGtl/s ahf/sf ;fy} ljZjJofkL ahf/ k|j{4g ug{sf nflu k|ljlw / k|ultzLn gLltx? n3', 
;fgf / demf}nf pBf]ux?sf] b|"t pTyfgsf nflu dxÎjk"0f{ ;xof]uL x'g\ . n3', ;fgf / demf}nf 
pBf]ux?nfO{ klxnf eGbf w]/} Jofkf/ ;+u7gx?sf] ;xof]usf] cfjZostf 5 . ;/sf/sf nflu 
klg Jofkf/ kl/b[io cfjZos 5 h;n] pgLx?sf n3', ;fgf / demf}nf pBf]ux?nfO{ cfjZos 
;xof]u k'¥ofpg ;Sg]5g\ .

To;sf/0f oL lgDg k|d'v d'2fx?nfO{ Wofg lbg cfjZos 5 M 

!)= hf]lvd Go"ls/0fsf tŒjx?

;"rs ! ! ! ! ! hDdf 

sfo{:yndf 
sfdbf/sf] 
cj:yf

/fd|f] 
e]lG6n];g÷ 
P;L gePsf] 
jftfj/0f

^ lkm6 
cGt/sf] 
a;fO{

cfk\mg} 
;fwgaf6 
ofqf

sfdbf/x? 
;+qmd0f 
gePsf] 
cfpF5g\

aflx/L sRrfkbfy{ 
cf];f/;f/df 
zf/Ll/s  glhstf 
5}g

;'/lIft 
sfd ug]{ 
pkfox?

btf{÷;/;kmfO 
;'ljwfx?sf] 
pknAwtf

cflwsf/s 
;Nnfx / 
hf]lvdsf] 
b}lgs ;dLIff

:j= 
lg/LIf0f 
k|lqmof

cfGtl/s 
;+qmd0f 
36gf 5}g

3/af6} sfd ug]{ 
ljsNk 

d"No 
>[+vnf

sDtLdf $ 
dlxgfsf nflu 
dxÎjk"0f{ 
cfk"lt{ /]s8{ 

s'g} klg 
sRrf 
kbfy{sf  
ljb]zaf6 
cfoft 5}g

Jofkf/ 
ladf jf 
cfsl:ds 
sf]if 

@%Ü eGbf 
sd Jofkf/df 
k|efj

%)Ü eGbf w]/} 
u|fxs :yfgLo 

gofF d"No 
k|:tfj

gofF pTkfbg 
/ ;]jfx?sf] 
vf]hL

Jofkf/ df]8n 
k'g{u7g

u|fxssf] 
cfjZostf 
;j]{If0f 
;+rfng 
u/]sf]

;xof]u >f]t 
klxrfg 

:yfgLo k|lt:kwL{ 
;Fu g]6jls{ª
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& ;q – $ pBf]usf] afx\o kl/b[Zo -jftfj/0f_

&=! ;q – $ l;+xfjnf]sg

pBf]usf] afXo kl/b[Zo -jftfj/0f_

;q – $ l;+xjfnf]sg

;doM () ldg6 -@M)) b]lv #M#) lbpF;f]_

l;+xfjnf]sgM

n3', ;fgf / demf}nf pBf]usf c;/ / r'gf}tLx? klxrfgsf 
nflu To;sf] jfXo jftfj/0f dxÎjk"0f{ If]q xf] . ;fdfGo 
cj:yfdf cj;/ Pp6f zt{ xf], olb cj;/nfO{ k|efjsf/L 
9+un] k|of]u ug{ ;lsof] eg] To;n] sDkgLnfO{ /0fgLlts 
k|lt:kwf{Tdstfsf xfl;n ug{ ;xof]u ub{5 . r'gf}tL 
klg ;fdfGo cj:yfdf Pp6f ;t{ xf] h;n] sDkgLnfO{ 
/0fgLlts k|lt:kwf{Tdstf xfl;n ug]{ k|of;df cj/f]w 
k'¥ofpg ;S5 .  

of] ;qaf6 ;xefuLx?n] n3', ;fgf / demf}nf pBf]u ;DalGwt cj;/x? / r'gf}tLx?sf af/]df 
hfGg] 5g\ . ljleGg jfXo /0fgLlts If]qx?M

•	 pBf]ux?sf] juL{s/0f 

•	 k|ljlw

•	 pTkfbg u'0f:t/

•	 d"No lgwf{/0f gLltx?

•	 ljt/0f tl/sfx?

•	 u|fxs ;]jf

•	 Ifdtf ljsf;

l;sfO{ p2]Zox?

•	 ;xefuLx?n] pBf]usf] Ifdtf / /rgfTds d"Nosf nflu cfGtl/s / jfXo sf/sx?sf 
af/]df k"0f{ hfgsf/L k|fKt ug]{5g\ . 

•	 skf]{/]6 txdf k|lt:kwf{Tdstf l:ylt ljZn]if0f ug{ ;Sg] a'emfO{sf] ljsf; x'g]5 .

•	 cfw'lgs /0fgLlt h;n] ;xefuLx?nfO{ ;fwf/0f eGbf dfly p7]/ kl/j{tgsf] jftfj/0fdf 
lg0f{o ug{ cfk\mg} /0fgLlts lg0f{o Ifdtfsf] ljsf;df k|]/0ff ldNg]5 . 

jfXo j[l4 -ch}ljs j[l4_ 
sDkgLdf cfGtl/s ljsf; 
gePsf ;|f]tx? / Ifdtfx?sf] 
jfXo ;xof]u dfk{mt\ pTkfbg jf 
Joj;fo a9fpg] Pp6f /0fgLlt 
xf] . 
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&=@ ;q – $ ;fdfu|L

pBf]usf] cfGtl/s kl/b[Zo -jftfj/0f_

&=@=! pBf]u /x]sf] :yfg

juL{s/0fn] Psflt/ ahf/ b"/L / csf]{tkm{ kbfg'qmd jf 7f8f] PsLs/0fsf ?kdf gofF :yfgLo 
;+u7gfTds kmd{sf] k|ltlglwTj u5{ . juL{s/0f d"No >[+vnf ldnfpg] j}slNks tl/sf xf] . 
ltt/lat/ / clgoldt vl/blaqmL / ljj|]mtfsf] ahf/ n]gb]gsf] t'ngfdf Ps :yfga6 sDkgLx? 
/ ;+:yfx?sf] lgs6tf / ltgLx? aLr af/Daf/ cfbfg k|bfgsf nflu /fd|f] ;dGjo / ljZjf;sf] 
jftfj/0f a9fpF5 . To;}n], ahf/sf] ;DaGwdf /x]sf ;d:ofx?nfO{ sd ug{ s'g} c;xh kl/l:ylt 
lagf 7f8f] ;xdlt jf g]6js{, u7aGwg / ;fem]bf/L h:tf cf}krfl/s u7aGwg ;[hgf ug]{ / 
Joj:yfkg r"gf}tLx?sf nflu ;xof]u ug]{ ub5{ . :jtGq / cgf}krfl/s ?kdf /x]sf ;DalGwt 
sDkgL jf ;+:yfx?sf] ;d"xn] Ps dha't ;+u7gfTds ;+:yfsf ?kdf k|ltlglwTj ub}{ bIftf, 
k|efjsfl/tf / nlrnf] ;]jf k|bfg ub{5g\ .  

!= pBf]u /x]sf] :yfg

k|fKtf+s

;"rs ) ! @ # $ %

Sn:6/ b]lvsf] 
b"/L

^) ls=ld= 
;Dd 
pTkfbg 
Sn:6/ 5}g

^) ls=ld= 
leq

$) ls=ld 
leq

#) ls=ld 
leq

@) ls=ld= 
ldq

) b]lv !) 
leq

/fd|f] / 5l/tf] Joj;fo ;+rfngsf nflu 
pBf]u /xg] :yfgsf] af/]df ljrf/ ug'{ dxÎjk"0f{ 5 
lsgls pBf]u kl/;/df ;dodf g} cfk"lt{stf{af6 
;fdfg 9'jfgL / tkfO{+sf] Joj;fonfO{ ;xh 
9+un] cfjZos ;]jf k|bfg ug{ ;lhnf] agfpF5 . 
hlt tkfO{+ cfk"lt{stf{sf] glhs x'g'x'G5 Tolt g} 
l56f] tkfO{+n] tkfO{+sf] pTkfbg ahf/df k'¥ofpg 
;Sg'x'G5 . 6f9fsf] sfd, ;xsfo{, ;+r/ / df}lvs 
sfof{nox?sf] pbosf afjh'b\ :yfg ljz]if ?kdf 
hlxNo} dxÎjk"0f{ x'G5 .

olb u|fxsx? s'g} vf; ef}uf]lns :yfg / Sn:6/sf] ck]Iffdf cfwfl/t 5g\ eg] To:tf] 
Joj;fo kQf nufpg cy{k"0f{ x'G5 . :yfgLo k"jf{wf/ Joj;fosf] cl4tLo cfjZostfsf nflu 
agfO{Psf] x'G5 / csf]{ Ps k|lt:kwL{sf] glhs pBf]u :yfkgf ug'{ rt'of{O{ x'g;S5 . :jf:Yo 
k|lt:kwf{n] gjLg pTKffbgsf nflu k|f]T;fxg x'g] / Ps csf]{ pBf]u lrGg ;xof]u ldNb5 . o;n] 
Joj;flos cfTd;Gt'li6 k|bfg ub{5 lsgls of] k|lt:kwf{af6 Ps sbd cufl8 x'G5 . Pp6f 
Joj;fo u|fxsx?sf] nflu k|lt:kwf{ ug{ afWo 5 . ;'wfl/Psf] u|fxs ;]jfsf] nflu Ps jkmfbf/ 
u|fxs cfsif{0fsf] cfwf/ xf] . glhssf] k|lt:kwL{ ePsfn] Joj;fon] ahf/df 7fpF kfpg dxÎjk"0f{ 
cGtb{[li6 k|fKt ug{ d2t ub{5 / s]n] sfd u5{ / s]n] ub}{g x]g'{kg]{ x'G5 . k|lt:kwL{x?sf] lgs6tfn] 

Joj;fo ljsf; / k|lt:kwf{Tdstfsf] 
b[li6n] :yfgn] w]/} g} dxÎj /fVb5 . 
Joj;fo :yfg Ps hl6n k|lqmof xf] 
h;sf] k"0f{ kl/b[io lgdf{0f / ljZn]if0f 
cfjZos kb5{ . :yfg 5gf}6df w]/} 
tÎjx? h:t} 3/ ef8f, cfjf;Lo jf 
Joj;flos, ef}uf]lns, k|lt:kwL{sf] :yfg, 
Sn:6/ / cf}Bf]lus ;DklQ, cflb k|efj 
kfb{5 . 
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klg ;"rgf cfbfg k|bfgsf nflu ;3fpF5, / k|lt:kwf{Tds Joj;fo juL{s/0fn] cS;/ gofF Jofkf/ 
;fem]bf/Laf6 cfk\mgf] zlQmsf] pkof]u dfkg / cy{ Joj:yf pkof]u ug{ ;3fpFb5 . 

pBf]usf] :yfgn] lgDg s'/fx?nfO{ k|efj kfg{ ;S5M 

•	 bIftf M pBf]usf] :yfg / sfdbf/ -bIf sfdbf/_ aLrsf] ;DaGw dxÎjk"0f{ x'G5 . olb 
Joj;fon] zfgbf/ / pRr u'0f:t/sf] sfdbf/nfO{ cfsif{0f ug{ vf]h]sf] xf] eg], :yfg 
/ j/k/sf If]qx?sf] af/]df ;f]Rg' kb{5 . 

•	 ;fj{hlgs oftfoftsf] ?6M ltgLx? hf] a; jf 6]«gaf6 cfpF5g\ . ltgLx? h;n] cfkm} 
8«fO{e u5{g\, ToxfF sfd ug]{ :yfgsf] glhs} kof{Kt kfls{ª 5 5}g To;sf] lgZrt ug{' 
kb{5 . 

•	 u|fxsx?M glhssf] u|fxs tkfO{+sf nflu pQd dxÎjk"0f{ x'G5g\, To;}n] ltgLx?sf] 
cfjZostf cg';f/ a'l4dtfk"j{s 7fpFsf] 5gf}6 ug{ cfjZos x'G5 . tkfO{+ ahf/sf] 
pQd kx'Fr k|fKt ug{ rfxg' ePsf] 5 / tkfO{+sf] Joj;fo B2B xf] eg] To;sf nflu 
bL3{sfnLg ;DaGw :yflkt ug]{ ahf/ /0fgLlt tkfO{+sf nflu s]lGb|o x'G5 . To;sf] 
dtna w]/} eGbf w]/} k|ToIf a}7s ug'{k5{ . tkfO{+ pgLx?;Fu glhs /xg cj;/ 
clwsQd h'6fpg'xf];\ / s'g} d'2f jf r'gf}tLx?sf] b|"t k|ltlqmofsf nflu ;Ifd ef}lts 
;|f]tx?sf] kl/rfng ug'{xf];\ . of] gla;{g'xf];\ ls klxnf] 5fk g} clGtd xf], To;}n] 
tkfO{+sf] ;DklQ jf :yfgn] tkfO{+sf] Joj;fo / pBf]u If]qsf] af/]df s] eG5 eGg] 
s'/fsf] 8/ x'g'k5{ .

•	 cfk"lt{stf{M pBf]usf] :yfgn] cfk"lt{df k|efj kfb{5 . tkfO{+sf cfk"lt{stf{ sxfF 5g\ 
/ ltgLx?sf] kxF'r yfxf kfpg' dxÎjk"0f{ x'G5 . d"No / u'0f:t/ cfk"lt{stf{ 5gf}6sf] 
klxnf] cfjZostf xf], t/ ljt/0fsf] ult lg < :yfgn] k|efj kf5{, hlt tkfO{+ 
cfk"lt{stf{ glhs x'g'x'G5 Tolt tkfO{+n] l56f] ;fdfg ahf/df k'¥ofpg ;Sg'x'G5 . 
o;sf nflu c? s'/f u|fxs ;]jf x'g;S5 Tosf nflu s'g} klg ;do cfdg];fdg] s'/f 
ug]{ Ifdtfn] /fVg' kb{5 . cGTodf, :yfgLo cfk"lt{stf{ x'g'kg]{ / cTofjZos Jojxfl/s 
sf/0fn] :yfgLo Joj;fonfO{ ;xof]u k'¥ofpF5 h;sf] kmn:j?k :yfgLo cy{Joj:yfdf 
6]jf k'U5 . 

To;sf/0f, :yfgLo lg0f{ox? b'j} s'n k|0ffnL / gjLgtf ;Defljt Ifdtfx?df cfwfl/t 
x'g'kb{5, nfut nufotdf dfq xf]O{g . Sn:6/sf] ;f]rn] ;'emfj lbG5 ls k|To]s 
pTkfbg nfO{gnfO{ Ps 3/ cfwf/ rflxG5 / ;a}eGbf hLjGt Sn:6/ pQd :yfgn] 
k|bfg ub{5 . pbfx/0fsf nflu ;+o'Qm /fHo cd]l/sf leq x]jn]6 k}sf8{n] cfk\mgf] k|d'v 
pTkfbg nfO{gx?sf] 3/ c8\8fx?sf] Sn:6/ :yfg 5gf}6 u/]sf 5g\, Soflnkmf]lg{of, 
hxfF ljZjsf cu|0fL ;a} lghL sDKo'6/ / js{:6]zg Joj;fox? cjl:yt 5g\, 
JolQmut sDKo"6/x? / js{:6]zG;sf] 3/ xf], Dofgr]:6/ h;df ljZj k|l;4 cg';Gwfg 
c:ktfnx? / cu|0fL lrlsT;f pks/0f sDkgLx?sf] c;fwf/0f Psfu|tf 5, lrlsT;f 
pks/0fx?sf] 3/ 5 . 
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-cfO{=Pn=cf]= O{gsDkf;_

&=@=@ bIftfsf] jftfj/0f

d'Vo ?kdf pBf]usf] of]Uotf / :t/x?df o;sf] sfo{ zlStsf] u'0f:t/df lge{/ ub{5 . s'zn 
hgzlSt Ps pBf]usf] ljsf; / pTKffbsTj lg0f{o ug]{ k|d'v 36s xf] . bIf hgzlSt pBf]u 
ljsf; k|lqmofsf] cleGg lx:;f xf] . 

bIf hgzlStsf] pknAwtf s]jn /f]huf/bftfx? / k|lzIf0f k|bfosx? aLrsf] tfnd]nn] x'g 
;Sb5 . 

sfdbf/x?sf] bIftfsf] :t/ pBf]udf a9\b} hfFbf o;n] nfut 36fpg ;xof]u u5{ . sfdbf/x?sf] 
tflnd / bIftf lgdf{0fdf nufgL ug]{ sDkgLx?df nfdf] ;dodf w]/} k|lzIffyL{ pTkfbg x'G5 . 
:jrflnt k|0ffnLn] JolQmx?sf] sfo{ ug]{ tl/sfdf ?kfGt/0f ub{5 . pRr :t/sf] pTkfbgsf] sf/0f 
Joj;fonfO{ of] kmfO{bfhgs /x]sfn] of] Pp6f ;Defljt 8«fO{esf ?kdf b]lvG5 . ;Lksf] pkof]un] 
sfo{:yndf /f]huf/bftf / JolQmut k|bz{g clwstd ug{ k|efjsf/L e"ldsf v]Nb5 . h:tf] ls 
o;n] sfd ug]{ ;+:yfdf /f]huf/ l8hfO{g, k|ljlw cg's'ng, gjLgtf, sfdbf/, /f]huf/bftf ;DaGw, 
dfgj ;+;fwg ljsf; cEof;x? / Jofkf/ pTkfbg ahf/ /0fgLlt ;lxt gLltx?sf] ld>0f ;dfj]z 
ub{5 . of] k|foM :yfgLo :t/df x'G5 hxfF oL sf/sx?sf] ;LdfnfO{ ;Daf]wg ug{ ;lsG5 . 

bIf >d cfk"lt{ b'O{ kIfdf dxÎjk"0f{ 5g\ -s_ 7"nf] ;+Vofdf sfdbf/x? k|foM cfjZos x'G5, 
-v_ ;Lk / k|fljlws ljz]if1tf ePsf JolQmx? cfjZos 5g\ . 

36gf cWoog

;LkM /3'/fhk"/f lrq k]lG6ª, pl8;f

pl8;fsf] k'/L lhNnfsf] /3'/fhk'/ ufFp, h;nfO{ lzNk ufFp klg elGg5, k6lrq / 
lrqfTds oL b'O{ lrqsf nflu of] 7fFp w]/} k|l;4 5 . oL lrqx? ljleGg ?kx?df 
cfpF5gÙ leQ] lrq, kf08'lnlk k]lG6ª, kfd kQL PRrL / sk8fdf k]lG6ª -b'j} skf; / 
/]zd_ . k6lrqn] pl8;f ;+:s[ltsf] wfld{s / kf}/fl0fs kIfnfO{ ;fdfGotof lxGb'x?sf] 
dxfsfJo / ljz]ifu/L huGgfy kydf Wofg s]lGb|t ub{5 . pgLx? w]/} tflnd / 
sfo{zfnfx?df efu lnG5g\ h;n] pgLx?nfO{ cGo lrqsf/ / cGo /fHosf lzNksf/
x?;Fu ljrf/x?sf] cfbfgk|bfg, sf}zntf / 1fg ljsf; / gjLg l8hfO{gx? ug{ 
;xof]u ldNg] u/]sf] 5 . tflnd y'k|} ljlw, k|ljlw, ;'wfl/Psf sf}zn cflbdf k|bfg 
ul/G5g\ / o;n] pgLx?sf] pTkfbgsf] u'0f:t/ ;'wf/ ug{, ahf/ hfu?stf, k|ToIf 
nfut sd ug{ / pTkfbsTj ;'wf/ ug{ ;xof]u k'¥ofpF5 .
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

@= ;Lk x:tfGt/0f k|0ffnL

;"rs ) ! @ # $ %

bIf 
sfdbf/sf] 
pknAwtf

;a} cbIf @%Ü bIf %)Ü bIf &%Ü 
bIf

()Ü bIf ;a} bIf

Joj:yfksLo 
bIftf

s'g} 
k|aGws 5}g

Pp6f 
cbIf 
k|aGwsn] 
;a} sdf 
x]5{

ljefu 
lkR5] 
cbIf 
k|aGws

ljefu 
lkR5] 
bIf 
k|aGws

k|aGwsn] cf}krfl/s 
Joj:yfkg tflnd 
u/]sf] ÷/fli6«o 
ljZjljBfnoaf6 
l8u|L k|fKt

k|aGwsn] 
cf}krfl/s 
Joj:yfkg 
tflnd u/]sf] 
÷cGt/f{li6«o 
ljZjljBfnoaf6 
l8u|L k|fKt

bIf / >d 
pTkfbstf

;a} 
cfsl:ds 
sfdbf/x?

@)Ü 
cg'kl:ylt

!)Ü 
cg'kl:ylt

uon 
5}g

uon 5}gg\ 

;fy} sfo{:ynsf] 
cj:yf /fd|f]

uon 5}gg\ 

;fy} 
sfo{:ynsf] 
cj:yf /fd|f] / 
>d sfg"gsf] 
cg'kfngf

Joj:yfksLo bIftf eg]sf] k|aGwsn] cfk\mgf nIox? k"/f ug{ ;xof]u k'¥ofpg k|of]u ub{5 . 
ljz]if ?kdf Dofg]h/n] cfk"mn] Joj:yfkg ug]{ pTkfbsTj j[l4 ug{ p;sf] cfk\mg} Ifdtf, 1fgsf] 
cfwf/, cg'ej / b[li6sf]0f k|of]u ub{5 . 

k|aGwsnfO{ tLg k|sf/sf l;kx? rflxG5Ù k|fljlws, dfgj / j}rfl/s . 

k|fljlws ;Lkx? eg]sf] tL ;Lkx? x'g h'g s'g} vf; sfo{ k"/f ug{ cfjZos x'G5g\ . s'g} sfd 
s;/L ug]{, To;sf nflu k|aGwsnfO{ cfk"m;Fu ;]6 ;Lkn] Tof] sfd ug{ ;Dej agfpF5 . oL ;Lkx? 
cf}krfl/s lzIff, tflnd / sfdsf] cg'ejsf] ;+of]hg xf] . w]/} sd{rf/Lx?n] cfk\mgf k|aGwsx?;Fu 
k|fljlws ;Lk to ug]{ ck]Iff ub{5 ha ls p;n] cfjZos k/]df pgLx?sf] JolQmut sfdsf nflu 
Ps sd{rf/L cfk\mgf] Joj:yfkgdf /fVg ;Sb5 .  

Joj:yfkssf] x'g kg]{ csf]{ dfgjLo ;Lk xf] . oL kf/:kl/s ;Lkx? x'g h'g k|aGwsn] p;sf] 
sfdbf/x?sf ;fy sfd ug{ k|of]u ub{5 . s]xL JolQm dfgjLo ;Lk lnP/ hlGdG5g\, c?n] 
o;df s8f kl/>d ug'{k5{ . dfgj ;Lkx? ;a} Joj:yfksx?sf] nflu dxÎjk"0f{ 5 lsgls tL 
dflg;;Fu sfd ub{5g\ . /fd|f] dfgjLo ;Lk ePsf Joj:yfksx?n] leqL e"ldsf, ljZjf;, Pstf, 
lgikIftf, ;xfg'e"tL, / /fd|f O{R5f, h:tf dxÎjk"0f{ rLhx? ;+u7gsf] ;du| ;kmntfsf] nflu xf] 
eGg] a'‰b5g\ . dfgjLo ;Lkn] k|aGwsnfO{ s'/fsfgL ug{, g]t[Tj ug{ / pTkfbgsf nflu pRr :t/df 
sfd ug{ sd{rf/Lx?nfO{ k|]l/t ug{ d2t ub{5 .

j}rfl/s ;Lk eg]sf] clGtd k|sf/sf] ;Lk xf] h'g k|aGwsn] cfk"mn] hfGg} kb{5 . b'j} efux? 
/ of]usf] sNkgf ug{ ljZn]if0fTds ;Lksf] :t/n] l;w}+ k|aGwssf] cjwf/0ffTds ;Lkdf cg'jfb 
ub{5 . clgjfo{ ?kdf k|aGwssf] j}rfl/s ;Lkn] pgnfO{ /0fgLlts z}nLdf ;d:ofx? ;dfwfg ug{ 
:jLs[lt lbG5 . of] ;Lk cfhsf] c/fhs Joj;flos jftfj/0fdf emg\ emg\ dxÎjk"0f{ x'Fb} uO{/x]sf] 5 . 
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-cfO{=Pn=cf]= O{gsDkf;_

&=@=# sRrf kbfy{sf] cfoft

lgdf{0f pBf]udf sRrf kbfy{sf] dxÎj olt df}lns 5 ls o;nfO{ bjfasf] cfjZostf kb}{g . 
jf:tjdf, cf}Bf]lus Joj;fox?sf] :yfg slxn]sfFxL sRrf kbfy{sf] :yfgåf/f lgwf{/0f ul/G5g\ . 
ck]lIft dfqfdf O{lR5t u'0fsf] k|flKt, 7"nf] cfk"lt{ nfut / clGtd pTkfbgsf] nfut dfk{mt\ 
k|lt:kwf{Tdstf lg0f{o ug{ hfG5 . 

#= cfoft

;"rs ) ! @ # $ %

sRrf 
kbfy{sf] 
;|f]tsf] 
b"/L

blIf0f 
aflx/af6 
cfoft 

k"jL{ Plzof 
blIf0faf6 
cfoft

k"jL{ Plzof 
blIf0faf6 
cfoft

k"jL{ 
Plzofaf6 
klg g]kfndf 
cfp5

g]kfnd} 
pknAw 5

Ps} zx/af6 
cfoftstf{af6 
lng]

pgLx? k|lt:kwL{x?sf] t'ngfdf sRrf kbfy{ cfk"lt{sf nflu dflyNnf] xft /fVg] pBf]ux?n] 
yk kmfO{bf lnG5g\ . To:t}, Pp6f pBf]usf] k|ljlw :t/f]Gglt, To;sf] pknAwtf / pks/0f / 
d]l;g/Lx?sf] cfk"lt{ w]/} dxÎjk"0f{ x'G5 . sf]le8–!( h:tf] ljifd\ kl:yltsf] ;fdgf ug{ / pTkfbg 
k|0ffnLnfO{ lbuf] /fVg hf]lvd Go"gLs/0fsf] :ki6 of]hgf cfjZos kb{5 .
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

&=@=$ ;xsfo{

;b:otfdf cfwfl/t pBf]u÷6]«8 o"lgog;+usf] tkfO{+sf] ;DaGwn] Jofkf/sf] j}wtf :yflkt ug{ 
;xof]u ub{5 / tkfO{+n] ;DalGwt ;b:ox?nfO{ ;Ddfg / Jo;flostfsf] l8u|L k|df0fkq pknAw 
u/fpg ;Sg'x'G5 . 

Pp6f Joj;flos ;+u7gdf cfa4 x'g'sf] csf]{ kmfO{bf eg]sf] ;+hfn lj:tf/ x'g' xf] . 
tkfO{+sf] If]q;Fu ;DalGwt Joj;flos ;+u7gsf sfo{qmdx? jf pT;jx?df efu lngfn] tkfO{+nfO{  
;xof]uLx? lrGg, k|lt:kwLx?;Fu cGtlq{mof ug{ / ;DalGwt ;Nnfxsf/x?;Fu ;DaGw lj:tf/ 
ug{ d2t k'Ub5 . To:tf sfo{qmdx?df tkfO{+nfO{ jt{dfg / cfufdL k|j[lt, gjLgtf / cfufdL 
tflndx?sf af/]df hfgsf/L kfpg'x'g]5 . ;xsfo{ / Joj;flos lgsfo, ;+hfn, pBf]u ;+u7g, 
jfl0fHo ;+3x? cflbsf] ;b:o x'g'sf ;fwf/0f kmfO{bfx? cfk\mgf] Joj;fo cGo Joj;fox?;Fu 
g]6jls{Ë ug{'sf ;fy} y'k|} c? ;xof]u k'Ub5 . 

n3', ;fgf / demf}nf pBf]ux? jLrsf] pBd ;+hfnsf ;fy} :yfgLo ;xof]uL ;+:yf / 
/f]huf/bftf ;+u7g;Fu ;'dw'/ ;DaGw a9fP/ aGg] xf] . o;n] n3', ;fgf / demf}nf pBf]ux? nfO{{ 
pgLx?sf] ;fdYo{ ;+of]hg ug{ d2t u5{ / ;+o'St ?kdf ahf/ cj;/x?sf] kmfO{bf lng jf ;femf 
;d:of ;dfwfg ug{ d2t u5{ . 

;+o'Qm sfo{n] pBdLx?nfO{ Ps csf{af6 hfGg, ljrf/x?sf] cfbfg k|bfg ug{, pTkfbg u'0f:t/ 
;'wf/ ug{ / clws kmfO{bfhgs ahf/ If]q cfk"mn] lngsf nflu k|f]T;flxt ub{5 . ;+o'Qm ul/g] 
sfddf a9L ;Defjgf x'G5 ha pBdx? lgs6tfdf ;+rfng u5{g\ / Joj;flos ?lrx? cfbfg 
k|bfg ub{5 h:t} pTkfbgx?sf] ahf/, k"jf{wf/ cfjZostfx? jf r'gf}tLk"0f{ jfXo k|lt:kwf{, cflb .  
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-cfO{=Pn=cf]= O{gsDkf;_

&=@=% Joj;fo ljsf; ;]jfx? (BDS) 

Joj;fo ljsf; b[li6sf]0faf6 pko'Qm Joj;fo ljsf; ;]jf k|bfosx?sf] pknAwtf w]/} 
dxÎjk"0f{ 5 . oL BDSPn] Joj;foLx?nfO{ cfjZos ;]jfx? k|bfg ub{5g\ . BDSP ;/sf/L jf 
lghL h'g klg x'g ;Sb5g\ . 

BDS k|bfosx?n] ljQ, ahf/Ls/0f, k|ljlw / cGo w]/} If]qx?df ;xof]u u5{g\ . Ifdtf ljsf;, 
dfkb08Ls/0f / BDS k|bfosx?sf] k|df0fLs/0faf6 b'j} JolQm / ;+:yfx?sf] k|efjsfl/tfsf ;fy} 
Joj;fox?sf r'gf}tLx? ;Daf]wg ug{ ;lsG5 .  

%= Joj;fo ljsf; ;]jfx?

;"rs ) ! @ # $ %

kl5Nnf 
@ jif{df 
slt hgf 
k/fdz{bftfx? 
Jofkf/df k|of]u 
ul/of] 

z"Go ! hgf 
k/fdz{bftf 
k|of]u 

@ hgf 
k/fdz{bftf 
k|of]u 

@ hgf 
k/fdz{bftf 
k|of]u 

$ hgf 
k/fdz{bftf 
k|of]u 

% hgf 
k/fdz{bftf 
k|of]u 

&=@=^ ;/sf/

;/sf/L of]hgfx?n] Joj;fosf] lbuf] ljsf;df dxÎjk"0f{ e"ldsf v]N5 . ha o;sf] ;+/rgf, 
cfsf/, :jfldTj / cGo ;'ljwfx?sf sf/0f Joj;fon] ljleGg ;/sf/L of]hgfx? cGtu{t ;xof]u 
k|fKt u5{g, tL Joj;fosf] nflu j/bfg aG5 . g]kfn ;/sf/n] vf; u/L dlxnfn] g]t[Tj u/]sf 
n3', ;fgf / demf}nf pBf]ux?sf nflu ljQ k|jfxnfO{ ;xh agfpg Wofg s]lGb|t u/]sf] 5 . oBlk 
To:tf of]hgfx? cGtu{t ;xof]u lng Joj;fox?nfO{ ;/sf/n] tf]s]sf] btf{ / cGo cg'kfngfsf 
clgjfo{ s'/fx?sf af/]df plrt hfgsf/L lbg' kb{5 . cg'dlt ;DaGwL ;xL hfu?stf, ;/sf/n] 
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

cg'kfngfsf nflu tf]s]sf sfo{x?sf] kfngf ug'{ Pp6f Joj;fosf] nflu k|lt:kwf{Tdstf a9fpg 
ljleGg of]hgf cGtu{t ;xof]u k|fKt ug{ dxÎjk"0f{ x'G5 . 

^= ;/sf/

;"rs ) ! @ # $ %

Joj;fosf 
nflu ;/sf/L 
;xof]u / 
kl/of]hgfsf] 
k|of]u

z"Go ! ;/sf/L 
of]hgf

@ ;/sf/L 
of]hgf

# ;/sf/L 
of]hgf

$ ;/sf/L 
of]hgf

% ;/sf/L 
of]hgf

n3', ;fgf / demf}nf pBf]ux?n] ;/sf/af6 :yfgLo tx, lhNnf / /fli6«o :t/df ;xof]u 
kfO{/x]sf 5g\ . oBlk ;/sf/n] k|bfg u/]sf ;]jfx?sf af/]df hfgsf/Lsf] cg'kft vf;} w]/} 5}gg\ . 
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-cfO{=Pn=cf]= O{gsDkf;_

*= ;q – % 
cGt/fli6«o >d ;+u7g – O{GsDkf; d"Nof+sg s;/L 
;+rfng ug]{

*=! ;q – % l;+xfjnf]sg

cGt/fli6«o >d ;+u7g – O{GsDkf; d"Nof+sg s;/L ;+rfng ug]{]{

;q – % l;+xjfnf]sg

;doM &% ldg6 -#M#) b]lv $M$% lbp;f]_

l;+xfjnf]sgM k|lt:kwL{ ;"rsx?sf] d"Nof+sg ;xof]uL k|lqmof xf] . o;sf nflu ;"rsx?sf] dfq 
geP/ k|efjzfnL ;jf]{{Ts[6 sfo{x?sf af/]df klg hfgsf/L x'g cfjZos 5 . d"Nof+sg n3', ;fgf 
/ demf}nf pBf]u :jod cfkm}n] tflnd k|fKt JolQmsf] lgb]{zgdf ug'{k5{ . d"Nof+sgsf nflu bz 
r/0fx? o;k|sf/ 5g\M

l;sfO{ p2]ZoM 

•	 ;xefuLx?nfO{ d"Nof+sg k|lqmofsf af/]df k"/f hfgsf/L lbg' .

•	 d"Nof+sgsf nflu cfwf/e"t ;Lksf af/]df hfgsf/L u/fpg' .
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;fgf tyf demf}nf Joj;fosf] k|lt:kwf{Tdstf / hf]lvd cg'lzng d"Nof+sg tflnd k'l:tsf

*=@ ;q – % ;fdfu|L

cGt/fli6«o >d ;+u7g – O{GsDkf; d"Nof+sg s;/L ;+rfng ug]{]{

*=@=! r/0fx?

r/0f ! – Joj;fox?sf] hfgsf/L / a'emfO{M 

ENCOMPASS sf] dfWodaf6 b]zJofkL k|lt:kwf{Tdstf cleofgsf] g]t[Tj ug{ o;n] pBdLx?nfO{ 
r]tgf hufpg] / ljZj d"No >[+vnfsf] lx:;f aGg ;zlStsf/0f ug]{ p2]Zon] o;n] nfdf] 
;do;Dd pBf]ux?sf] lbuf]kgfsf nflu ;xof]u k'¥ofpF5 / pTkfbsx?nfO{ ENCOMPASS sf 
ljlwx? ckgfpg / To;sf] kfngfsf nflu k|f]T;flxt u5{ . 

r/0f @ – g]kfn dlxnf pBd ;+u7g -FWEAN_ sf] nflnd

FWEAN ;Fu d"Nof+sg sfo{sf nflu pks/0fx? k|efjsf/L 9+un] ;+rfng ug{ of]Uo / 
;Ifd kof{Kt sd{rf/L x'g cfjZos 5 . FWEAN n] ;jf]{Ts[i6 dfkb08x?sf] k|flKtsf nflu 
sd{rf/Lx?df pRr k|]/0ff / ;Ddfgsf] jftfj/0f ljsf; ug{'k5{ . 

r/0f # – n3', ;fgf / demf}nf pBf]udf ILO -ENCOMPASSsf] ;"rgf k|;f;0f

d"Nof+sg k|lqmofnfO{ ;+:yut ug{ g]kfn pBf]u jfl0fHo dxf;+3n] ENCOMPASSsf] a|fl08ªsf 
nflu plrt ;"rL, j]a;fO{6 / qmlds ?kdf d"Nof+sg pks/0fx? Joj;foLx?sf nflu 
cgnfO{g pknAw u/fpg s]lGb|t x'g'kb{5 . 

r/0f $ – eg{sf nflu ILO –Encompass k|ZgfjnLx? k7fpg]

k|ZgfjnL Joj;foLsf]df clu|d k7fpg' k5{ . 

r/0f % – k|ZgfjnL eg{ ;DemfO{/xg] 

Joj;foLx?nfO{ k|ZgfjnL ebf{ sl7gfO{ gxf]; eg]/ O{d]n cyjf kmf]g dfk{mt\ ;DemfO{/xg] . 
Joj;foLx?nfO{ k|ZgfjnL k|f]T;flxt ug'{k5{ . 

r/0f ^ – /f]huf/bftf ;+u7gåf/f k|ZgfjnLsf] ;dLIff

el/Psf k|ZgfjnLx? s'g} klg km/stfsf] nflu jfl0fHo ;+3n] d"Nof+sg / To;sf] ;dLIff 
ug'{k5{ . cfjZos ePdf s'g} klg ;"rsdf :ki6Ls/0f vf]Hg ;lsG5 . ljz]ifu/L w]/} dflyNnf] 
/ w]/} sd k|fKtf+sx? lbO{Psf ;"rsx?df Wofg k'¥ofpg k5{ .

r/0f & – a]Grdfls{ªsf nflu k|ZgfjnLx? ;+sng

;a} k|ZgfjnLx? Psd'i6 PS;]ndf uf]Ko /fVg' k5{ . 8f6fa];n] s]xL kf/fld6/x?sf] k'gM 
lglZrt ug{ ;3fpF5, h:t} 7fpF O{Toflb . k|lt:kwf{Tdstfaf6 k|fKt k|fKtf+ssf cfwf/df k|lt:kwL{ 
pBf]ux?nfO{ cem /fd|f] agfpg g]pjfdxf;+3n] k|To]s pBf]usf nflu sfo{of]hgf / ;'emfjx? 
klg tof/ kfg'kb{5 . To:Tff sfo{of]hgfx?sf] gd"gf o; lgb]{lzsfsf] cfpg] cWofox?df 
pNn]v ul/Psf] 5 .   
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r/0f * – k|fKt gtLhfsf cfwf/df ;"rL tof/

btf{ k|lqmof jif}{e/L v'Nnf /fVg' kb{5 / q}dfl;s Psd'i6 ug'{kb{5 / k|df0fkqx? Ps jif{sf] 
nflu dfq q}dfl;s ljt/0f ul/g]5 . 

r/0f ( – ljleGg sf]6Lx?df juL{s/0f

Encompass df c+ssf] cfwf/df lgj]bsnfO{ lgDg >]0fLx?df juL{s/0f ul/g]5 M

•	 sfF:o  – %)Ü b]lv %%Ü eGbf sd c+s ef/

•	 rfFbL  – %%Ü b]lv ^)Ü eGbf sd c+s ef/

•	 ;'g – ^)Ü b]lv ^%Ü eGbf sd c+s ef/

•	 Knfl6gd – ^%Ü eGbf dfly c+s ef/   

r/0f !) – d"Nof+sgaf6 k|fKt gtLhfsf cfwf/df k|df0fkqsf] ljt/0f 

g]pjfdxf;+3n] d'Vo ;/f]sf/jfnf a}+s / ;/sf/sf k|ltlglwx? ;lDdlnt a|flG8ª sfo{qmd 
jflif{s ?kdf cfof]hgf ug{ ;S5 . pQm sfo{qmddf Encompass k|df0fkqsf] pkof]lutf 
dfly k|sfz kfg{'sf ;fy} ;/sf/nfO{ o; k|sf/sf] gLltsf nflu sfo{ ug{ ;'emfpg ;S5 . 
Encompass ;"rsx?sf cfwf/df n3', ;fgf / demf}nf pBf]ux?sf] l:yltsf af/]df Pp6f ;du| 
jflif{s k|ltj]bg ug{ ;lsG5 h'g ;a}sf nflu /fd|f] k[i7kf]if0f x'g;S5 . 

*=@=@ Jojf;flos txdf sfo{ of]hgf

Joj;flos txdf cfwfl/t sfo{ Joj;fosf] k|lt:tkwf{Tdstf ;'wf/ sfof{Gjogsf nflu ljsf; 
ug{ ;lsG5 . o;k|sf/ tn pNn]lvt pbfx/0fn] Joj;flos sfo{of]hgf s;/L ljsf; ug]{ af/] 
JofVof ub{5 .

;"rLkq ;'wf/sf nflu s]xL ;'emfjx? o;k|sf/ 5g\ M

qm=;+= cj:yf sfo{ of]hgf

! sDkgL cfly{s ?kdf ;an 5 /fd|f] ljQLo l:ylt Jofkf/ k|j4{gsf nflu k|of]u 
ug{'k5{ . 

@ pTkfbgsf] nflu dfu cf};t eGbf sd 
5 . 

laqmLdf ;'wf/ ug{ gofF ahf/ / gofF pTkfbgx?sf] 
vf]hL ug{ cfjZos 5 . 

# Jofkf/ /0fgLlt l7s} 5 l:js[t /0fgLlts nIox?sf nflu ;+alGwt 
pBf]u;Fusf] ;+rf/ /0fgLlt ;'wf/ ug{ cfjZos 5 . 

$ pTkfbgdf ;Lldt ljljwtf lg/Gt/ gofF gofF pTkfbgx? yKb} hfg cfjZos 
5 .

% u'0f:t/ dfkb08 /fd|} 5g\ /fd|f] ahf/ kx'Fr / lbuf] Jofkf/sf nflu Pp6f a|fG8 
gfd ljsf; u/]/ btf{ ug{ ;lsG5 . 

^ pBf]u /x]sf] :yfg Joj;fosf nflu 
/fd|f] 5

;fdfGo ;d:ofsf] ;dfwfgs nflu To; If]qdf /x]sf 
cGo ;dfg k|s[ltsf pBf]ux?;Fu s'/f ug]{ .
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& Joj;fosf nflu hgzlSt ;lhn} 
pknAw 5

hgzlStsf] yk ;'wf/sf nlfu vfB dfkb08df 
tflnd lbg ;lsG5 .  

* sRrf kbfy{ / gofF k|fljlws ;|f]tx?df 
sd} kx'Fr 5

gofF k|ljlw / sRrf kbfy{sf] cem} /fd|f] kx'Frsf 
nflu vfB d]lzg/L / pTkfbg Jofkf/ d]nfsf] e|d0f 
ug'{kb{5 .  

( ;+o'Qm l;sfO{ / sfo{ cf};t 5g\ sd vr{df l;sfO{ ug{ pBf]u ;+u7gsf ultljlwx? 
/ Jofkf/ d]nfx?df ;xefuL x'g'kb{5 . 

!) Joj;fo ljsf;sf nflu 
k/fdz{bftfx?sf] k|of]u /fd}| 5 

Joj;fo ljsf; lqmofsnfkx?sf nflu O{G6/g]6 
h:tf l8lh6n k|ljlwx? k|of]u ug{ ;Sb5 . 

*=@=# d"Nof+sgstf{sf nflu cfrf/ ;+lxtf 

•	 Joj;flos, ;xL / lgikIf 9+un] sfd ug]{ .

•	 s'g} 8/ jf qf; lagf tf]lsPsf] sfdsf] nflu ;To, ;lx / lgikIf x'g' kg]{ .

•	 n3', ;fgf / demf}nf pBf]uåf/f pknAw u/fO{Psf] jf k|fKt u/]sf] hfgsf/LnfO{ Gofof]lrt 
9+un] k|of]u ug{sf nflu lgwf{/0f ug{ / kfPsf] lhDd]jf/L cg';f/ hfgsf/LnfO{ uf]kgLotf 
sfod ug]{ .

•	 sfd ;DkGg ug]{ qmddf bvn lbg] jf aflemg] vfnsf ljifonfO{ a]jf:tf ug{ ;Sg' . 

•	 Joj;foL jf ltgsf k|ltlglwx?af6 s'g} klg ;xfg'e"lt glng] . 

•	 g]pjfdxf;+3, cGt/fli6«o >d ;+u7g / pBf]u nufot s'g} klg ;/f]sf/jfnfx?sf] 
k|lti7fdf cfFr cfpg] 9+un] sfd gug]{ . 

•	 g]pjfdxf;+3 / cGt/fli6«o >d ;+u7gsf] s'g} klg ljifodf hfGg cf}krfl/s cg'/f]w u/]df 
k|lqmof cg';f/ k"0f{ ;xof]u ug]{ .

*=@=$ d"Nof+sgstf{sf z}lIfs of]Uotf 

•	 lj1fg, dfgljsL, jfl0fHo jf O{lGhlgo/÷k|ljlwdf :gfts jf PdlaP÷Joj:yfkgdf 
:gftsf]Q/ .

•	 g]pjfdxf;+3n] n3', ;fgf / demf}nf pBf]ux?sf] :ynut lg/LIf0fsf nflu pko'Qm 
d"Nof+sgstf{ 5gf}6 / n3', ;fgf / demf}nf pBf]usf] kof{j/0fLo k|0ffnL / ltgsf 
ultljlwx?sf] af/]df hfgsf/L lbg]5 . ;xefuL d"Nof+sgstf{x?nfO{ n3', ;fgf / demf}nf 
pBf]u :ynut k|ltj]bg d"Nof+sg 9fFrf pknAw u/fOg]5 . 

•	 d"Nof+sgstf{x?n] n3', ;fgf / demf}nf pBf]usf :ynut e|d0f u/]/ jf:tljstf k'li6 
ug]{5g\ . Joj;fo k|lt:kwf{Tdstf d"Nof+sgdf lgDg ljifox? ;dfj]z 5g\ M

- d"Nof+sgstf{n] n3', ;fgf / demf}nf pBf]ux?sf] hfgsf/Lsf nflu tof/L 
k|ZgfjnL clu|d k7fpg]5g\ . 

- cg'kfngf kf/fld6/df hfFr u5{ .
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- n3', ;fgf / demf}nf pBf]uåf/f k|ltj]bgdf pNn]lvt ;'ljwf / cGo ;"rgfx? 
x]g]{5 . olb cfjZos k/] ;Gt'li6sf nflu n3', ;fgf / demf}nf pBf]usf cGo 
sfuhftx? / /]s8{x? x]g{ ;Sg]5g\ .  

*=@=% a}7s cf/De k|lqmofM 

•	 n3', ;fgf / demf}nf pBf]usf] k|lt:kwf{Tdstfsf] k[i7e"ldsf ;fy a}7s cf/De .

•	 g]pjfdxf;+3 / cGt/fli6«o >d ;+u7g Joj;fo k|lt:kwf{Tdstf d"Nof+sgsf] kl/ro .

- d"Nof+sgsf ;dodf pkl:yt JolQmx?sf] pkl:ylt p7fpg] .

•	 Joj;fo k|lt:kwf{Tdstf d"Nof+sgsf p2]Zox? dfly k|sfz kfg]{ 

- c+s lbg] k|lqmof / txsf af/]df a'emfpg]

- ;xof]uL – kmfO{bfx?sf af/] JofVo ug{]

- pBf]u ;+rfngdf b]lvPsf ;fdfGo cj/f]wx?sf] tof/ ug]{ 

a}7s pb\3f6g, slxn]sfFxL k|lji6 a}7s klg elgG5, jf z'? a}7s, ;fdfGotof pBf]u kl/;/df 
g} cfof]hgf ul/G5g\ . of] ;fdfGotof g]pjfdxf;+3 tk{maf6 :Jfut / sfo{qmdsf af/]df ;a} 
s'/f kl/ro lbP/ z'? x'G5. k|Zg ;f]Wg jf :ki6Ls/0f ;f]Wg / kl/dfh{g cflb ug{ k"/f cj;/ 
lbO{g' kb{5 . olb cfjZos k/]df d"Nof+sgstf{x?n] kfj/kf]O{G6 k|:t'lts/0f klg lbg ;Sg]5g\ . 
d"Nof+sg k|ltj]bg o;k|sf/ x'g'k5{ M

:ki6 k|df0f / tYodf cfwfl/t 

•	 dfkb08df Wofg lbg] 

- k|fKtf°df ;xdltsf nflu n3', ;fgf / demf}nf pBf]uL;Fu 5nkmn .

- k|fKtf° Psbd} dfkb08 cg';f/ x'gkg]{ .

- k|ltj]bgsf nflu tof/L .

- n3', ;fgf / demf}nf pBf]un] cfk\mgf] k|ltj4tf hfx]/ ug'{sf ;fy} x:tfIf/ 
ug'{k5{ .  

- k|To]ssf] k|Zgx?sf] 5fofFk|lt ltgLx?nfO{ pknAw u/fO{G5 t/ k|ltj]bg 
k|ltlnlk ltgLx?nfO{ lbFO{b}g .

a}7ssf] lgisif{df d"Nof+sgaf6 k|fKt s'/fx? ;f/f+zdf atfpg] / of] d"Nof+sg b'j}sf] ;xsfo{sf 
;DkGg ePsf] / o;af6 k|fKt ;'emfjx?n] eljiodf pBf]unfO{ dfu{b]{lz ug]{df xfdL b'j} kIf ;xdt 
5f}+ .

*=@=^ clkn

g]pjfdxf;+3sf] lg0f{osf lj?4 clkn ug{ k/] dxf;+3sf dxflgb]{zsnfO{ lnlvt ?kdf clkn ug{ 
;lsG5 . Tof] ckLnnfO{ k|lqmofut ?kdf cuf8L a9fO{g] 5 . 
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(= cg';"rL ! – c+s lbg] ljlw

(=! cfGtl/s

!= pBf]usf] k|s[lt

;"rs ) ! @ # $ %

k|s[lt 3/]n' k|sf/ u}=;=;= ;dfh ;DklQ lghL sDkgL cGt/f{li6«o ;+o'Qm 
nufgL ;fy  
lghL sDkgL 

@= pBf]uLsf] ljj/0f

;"rs ) ! @ # $ %

of]Uotf ;fIf/ dfq} % sIff 
kf;

!) sIff kf; :gfts :gftsf]Q/ Joj;flos of]Uotf 
pbf/x/0fsf 
nflu PdlaP÷ 
O{lGhlgol/ª

#= Jofkf/ /0fgLlt

;"rs ) ! @ # $ %

b[li6 b[li6sf] dxÎj 
a'l‰bg

eljiosf 
af/]df Vofn 
5}g jt{dfg 
d'2fx? 
dxÎjk"0f{ 5g\

ljrf/ 5 
t/ tof/ jf 
n]lvPsf] 5}g 

b[li6 cg';f/ 
5f]6f] 
cjlwsf] -! 
b]lv @ jif{_ 
of]hgfx? 
agfO{Psf]  

gofF 
ahf/sf nflu 
bL3{sfnLg -# 
b]lv % jif{_ 
of]hgfx? 
/ pTkfbg 
eO{/x]sf]

bL3{sfnLg of]hgf 
5 / dxÎjk"0f{ 
;b:ox?nfO{ 
lbO{Psf] 5 

$= ljQLo :jf:Yo

;"rs ) ! @ # $ %

a}+s ÷ 
;+:yfg– 
x?af6 
kmfO{gG; 

kmfO{gfG; 5}g

O{R5f 5 t/ 
s'g} klg 
kmfO{gfG; 
lnPsf] 5}g

 Psk6s 
dfq kmfOgfG; 
lnPsf]

b'j} C0f / 
sfo{zLn 
k"FhLsf] nfe 
lnPsf] 

b'j} C0f / 
sfo{zLn 
k"FhLsf] nfe 
lnPsf] 

b'j} C0f / 
sfo{zLn k"FhLsf] 
nfe lnPsf]

O{R5f 5}g ljutdf
/ lgoldt 
l5 .

/ PseGbf a9L 
a}+sfaf6 lnO{/x]sf] 

kl5Nnf 
# jif{sf] 
sf/f]af/ 
j[l4 b/

ljk/Lt j[l4 #% &=%% !)% !%%  !%% eGbf w]/} 

Gffkmf b/ Negative %% &=%% !)% !%% !%% eGbf w]/}
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%= ahf/ / laj|mL

;"rs ) ! @ # $ %

d'Vo 
ahf/

;fKtflxs 
xf6df dfq 
laqmL

pTkfbg ug]{ 
zx/df ;Lldt 
laqmL

g]kfnel/ laqmL

g]kfnel/ 
laqmL / 
Jofkf/ d]nf 
dfk{mt\

blIf0f 
Plzofsf 
b]zx?df laqmL

ljZj ahf/df 
laqmL

kl5Nnf 
% jif{df 
cf};t 
laj|mLb/

pBf]u j[l4 
eGbf sd

pBf]u j[l4 
a/fa/

pBf]u j[l4 
eGbf Go"gtd 
%Ü a9L

pBf]u j[l4 
eGbf Go"gtd 
!)Ü a9L

pBf]u j[l4 
eGbf Go"gtd 
@)Ü a9L

pBf]u j[l4 eGbf 
Go"gtd #)Ü a9L

^= k|ljlw

;"rs ) ! @ # $ %

kl5Nnf 
@ jif{df 
ckgfO{Psf 
k|ljlwsf] 
;+Vof

z"Go

Pp6f gofF  
d]lzg;Fu gofF 
k|ljlw yk 
u/]sf] 

b'O{j6f gofF  
d]lzg;Fu gofF 
k|ljlw yk]sf]

tLg gofF  
d]lzg;Fu 
gofF k|ljlw 
yk]sf]

d]lzg/L / 
k|ljlw d]nfdf 
;xefuL eP/ 
Pp6f gofF 
d]lzg ;lxt 
gofF k|ljlw 
yk u/]sf] 

d]lzg/L / k|ljlw 
d]nfdf ;xefuL 
eP/ ;+o'Qm pBd 
dfk{mt\ Pp6f gofF 
d]lzg ;lxt gofF 
k|ljlw yk u/]sf

pBf]udf 
cfO{l;6L 
k|of]usf] 
:t/

k|of]u 5}g
n]vfdf dfq 
k|of]u u/]sf]

n]vf / 
O{d]ndf dfq 
k|of]u u/]sf]

n]vf, O{d]n 
/ j]a;fO{6df 
k|of]u u/]sf]

n]vf, O{d]n 
/ j]a;fO{6, 
;fdfgsf] 
bflvnf / 
pTkfbg 
/ u|fxs 
Joj:yfkgdf 
k|of]u u/]sf]

ERP sf] k|of]u

&= gofF pTkfbg

;"rs ) ! @ # $ %

kl5Nnf # 
jif{df gofF 
pTkfbgsf] 
;+Vof

z"Go ! # % & !)

gofF 
pTkfbg 
ljsf;sf 
nflu 
tof/L

s'g} tof/L 
5}g

k|lt:kwL{x?df 
lge{/ ub{5 
/ ltgsf] 
gSsn x'G5 

pTkfbgsf 
nflu /fli6«o 
Jofkf/ d]nfdf 
k'u]sf]

pTkfbgsf 
nflu  
cGt/f{li6«o 
Jofkf/ 
d]nfdf k'u]sf]

u|fxsn] gofF 
pTkfbg lbG5 

k|fljlws Ifdtfx? 
–k|of]uzfnf / 
hgzlSt cflb_
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Kof6]G6/ 

 a|f08
s'g} a|f08 
/Kof6]G6 5}g

ljut ! jif{ 
b]lv a|f08 5

ljut @ jif{ 
b]lv a|f08 5

ljut # jif{ 
b]lv a|f08 
5

ljut $ jif{ 
b]lv a|f08 5

a|f08 / Kof6]G6

*= u'0f:t/ / dfkb08

;"rs ) ! @ # $ %

s'g} 
pTkfbg 
÷ u'0f:t/ 
k|df0fLs/0f

k|dfl0ft 5}g

O{R5f 5 / 
k|df0fLs/0fsf 
nflu k|dfl0ft 
ug]{ sDkgLnfO{ 
;Dks{ ug{ 
tof/L 5f} 

k|df0fLs/0fsf 
nflu 
k|f/lDes 
tflnd k"/f 
eof] 

k|df0fLs/0fsf 
nflu bvf{:t 
lbPsf] 

k|df0fLsf/0f 
sDkgLåf/f 
lg/LIf0f 
eO{;Sof] 

k|df0fkq k|fKt 
eO{;Sof]

(= k"jf{wf/ / >d gLltx?

;"rs ) ! @ # $ %

sfof{no 
kl/;/

3/af6 
;+rflnt

sfof{nosf 
nflu 
cfwf/e"t 
Pp6f sf]]7f 
/ zf}rfno 
;fem]bf/Ldf 
ef8fdf lnPsf]  

k|To]s $ 
JolQmsf 
nflu Pp6f 
zf}rfnosf 
;fy sfof{no 
ef8fdf lnPsf]

k|To]s $ 
JolQmsf 
nflu Pp6f 
zf}rfnosf 
;fy 
sfof{no 
ef8fdf 
lnPsf]

;fydf 
dlxnf 
sfdbf/x?sf 
nflu leGb} 
zf}rfno 

cfk\mg} ejgsf 
;fydf k|To]s 
$ JolQmsf 
nflu ! 
zf}rfno 
;fydf dlxnf 
sfdbf/x?sf 
nflu 5'§} 
zf}rfno, 
e]lG6n]6/, aQL 

cfk\mg} ejgsf 
;fydf k|To]s $ 
JolQmsf nflu ! 
zf}rfno ;fydf 
dlxnf sfdbf/–
x?sf nflu 
5'6\} zf}rfno, 
e]lG6n]6/, aQL 
/ P;P *))) 
k|df0fLs/0f 

>d 
gLltx?

5}g
;xdltdf 
tby{ gLlt

tby{ gLlt 
/ dlxnf 
sd{rf/Lsf 
nflu s'g} 
ljz]if gLlt 
5}g

plrt 
;xdltsf] 
gLlt

k|To]s rf/ 
JolQmsf] nflu 
Ps zf}rfno

eljiosf] jrt 
/ u|ofRo'6L 
/ kfl/>lds 
;dod} r'Stf ug]{ 
;xdltsf] gLlt

!)= hf]lvd Go"gLs/0f tÎjx?

;"rs ) ! @ # $ %

sfo{:yndf 
sfdbf/sf] 
cj:yf

/fd|f] 
e]lG6n];g÷ 
P;L gePsf] 
jftfj/0f

^ lkm6 
cGt/sf] 
a;fO{

cfk\mg} 
;fwgaf6 ofqf

sfdbf/x? 
;+qmd0f 
gePsf] 
cfpF5g\

aflx/L 
sRrf kbfy{ 
cf];fk;f/df 
zf/Ll/s  
glhstf 5}g
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;'/lIft 
sfd ug]{ 
pkfox?

btf{÷;/;kmfO 
;'ljwfx?sf] 
pknAwtf

cflwsf/s 
;Nnfx / 
hf]lvdsf] 
b}lgs ;dLIff

:j–lg/LIf0f 
k|lqmof

cfGtl/s 
;+qmd0f 
36gf 5}g

3/af6} sfd 
ug]{ ljsNk 

d"No 
>[+vnf

sDtLdf $ 
dlxgfsf nflu 
dxÎjk"0f{ 
cfk"lt{ /]s8{ 

s'g} klg 
sRrf 
kbfy{sf  
ljb]zaf6 
cfoft 5}g

Jofkf/ ladf 
jf cfsl:ds 
sf]if 

@%Ü eGbf 
sd Jofkf/df 
k|efj

%)Ü eGbf w]/} 
u|fxs :yfgLo 

gofF d"No 
k|:tfj

gofF pTkfbg 
/ ;]jfx?sf] 
vf]hL

Jofkf/ df]8n 
k'g{u7g

u|fxssf] 
cfjZostf 
;j]{If0f 
;+rfng u/]sf]

;xof]u >f]t 
klxrfg 

:yfgLo 
k|lt:kwL{ 
g]6jls{ª

(=@ afXo

!= pBf]u /x]sf] :yfg

k|fKtfÍ

;"rs ) ! @ # $ %

Sn:6/ 
b]lvsf] b"/L

^) ls=ld= 
;Dd pTkfbg 
Sn:6/ 5}g

^) ls=ld= 
leq

$) ls=ld 
leq

#) ls=ld 
leq

@) ls=ld= ldq ) b]lv !) leq

@= ;Lk x:tfGt/0f k|0ffnL

;"rs ) ! @ # $ %

bIf sfdbf/sf] 
pknAwtf

;a} cbIf @%Ü bIf %)Ü bIf &%Ü bIf ()Ü bIf ;a} bIf

Joj:yfksLo 
bIftf

s'g} k|aGws 
5}g

Pp6f cbIf 
k|aGwsn] 
;a} sfd 
x]5{

ljefu 
lkR5] cbIf 
k|aGws

ljefu lkR5] 
bIf k|aGws

k|aGwsn] 
cf}krfl/s 
Joj:yfkg tflnd 
u/]sf] ÷/fli6«o 
ljZjljBfnoaf6 
l8u|L k|fKt

k|aGwsn] 
cf}krfl/s 
Joj:yfkg tflnd 
u/]sf] ÷cGt/f{li6«o 
ljZjljBfnoaf6 
l8u|L k|fKt

bIf / >d 
pTkfbstf

;a} 
cfsl:ds 
sfdbf/x?

@)Ü 
cg'kl:ylt

!)Ü 
cg'kl:ylt

uon 5}g uon 5}gg\ 

;fy} sfo{:ynsf] 
cj:yf /fd|f]

uon 5}gg\ 

;fy} sfo{:ynsf] 
cj:yf /fd|f] / 
>d sfg"gsf] 
cg'kfngf
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#= cfoft

;"rs ) ! @ # $ %

sRrf kbfy{sf] 
;|f]tsf] b"/L

blIf0f 
aflx/af6 
cfoft 

k"jL{ Plzof 
blIf0faf6 
cfoft

k"jL{ Plzof 
blIf0faf6 
cfoft

k"jL{ 
Pl;ofaf6 
klg 
g]kfndf 
cfp5

g]kfnd} pknAw 
5

Ps} zx/af6 
cfoftstf{af6 
lng]

$= ;xsfo{

;"rs ) ! @ # $ %

pBf]u ;+u7gsf] 
;b:o

;b:o 5}g ;b:o dfq 
xf] t/ 
pkl:yt 
ePsf] 5}g

;b:o xf] 
/ jif{df 
Ps k6s 
pkl:yt 
eO{G5 

;b:o xf] 
/ jif{df 
b'O{ k6s 
pkl:yt 
eO{G5 

;b:o xf] / 
lgoldt e]6 x'G5 
dfl;s a}7sdf 
pkl:ylt 5 

;b:o xf], 
lgoldt a}7sdf 
pkl:ylt 5 / 
;ldlt ;b:o 
klg xf] 

;+o'Qm sfo{qmd ;+o'Qm sfo{ 
5}g

Jofkf/ 
d]nfdf Ps 
k6s ;+o'Qm 
;xefuL 

g]kfndf 
Jofkf/ 
d]nfx?df 
Joj;flos 
k|ltlglw 
d08nx?df 
;+o'Qm ?kdf  
;xefuL 

blIf0f k"jL{ 
Plzofdf 
;+ul7t 
?kdf 
Jofkf/ d]nf 
/ k|ltlglw 
d08ndf 
;xefuL

blIf0f k"jL{ Plzof 
aflx/ Jofkf/ 
d]nf / Jofkf/ 
k|ltlglwd08ndf 
;+o'Qm ?kdf 
;xefuL

k|ltlglwd08nsf 
g]tfsf] ?kdf 
blIf0f k"jL{ Plzof 
aflx/ Jofkf/ 
d]nf / Jofkf/ 
k|ltlglwd08ndf 
;+o'Qm ?kdf 
;xefuL

%= Joj;fo ljsf; ;]jfx?

;"rs ) ! @ # $ %

kl5Nnf 
@ jif{df 
slt hgf 
k/fdz{bftfx? 
Jofkf/df k|of]u 
ul/of] 

z"Go ! hgf 
k/fdz{bftf 
k|of]u 

@ hgf 
k/fdz{bftf 
k|of]u 

@ hgf 
k/fdz{bftf 
k|of]u 

$ hgf 
k/fdz{bftf k|of]u 

% hgf 
k/fdz{bftf k|of]u 

^= ;/sf/L ;xof]u

;"rs ) ! @ # $ %

Joj;fosf 
nflu ;/sf/L 
;xof]u / 
kl/of]hgfsf] 
k|of]u

z"Go ! ;/sf/L 
of]hgf

@ ;/sf/L 
of]hgf

# ;/sf/L 
of]hgf

$ ;/sf/L of]hgf % ;/sf/L of]hgf
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(=# ;"rsx? / ef/

k|lt:kwf{Tdstf juL{s/0fsf tÎjx? pBf]uåf/f 
d"Nof+sg

hDdf 
k|fKtf°

Jfl0fHoåf/f 
d"Nof+sg

s}lkmot

c+s ef/ k|fKtf° )–% )–%

cfGtl/s sf/sx? -&%_

! pBf]usf] k|sf/ @

lghL sDkgL, :jfldTj, u}/–;/sf/L 
÷;dfh, cflb

@

@ dflns -pBf]uL_ #

of]Uotf #

# Jofkf/ /0fgLlt $

b[li6 / ldzg @

pTkfbg Ifdtf @

$ ljQLo :jf:Yo @$

a}+s jf ;+:yfaf6 ljQ #

kl5Nnf # jif{df sf/f]af/ j[l4 b/ *

gfkmfsf] b/ &

sf/f]af/ ug{ l/hj{sf] k|ltzt ^

% ahf/ / laqmL !%

d'Vo ahf/ -:yfgLo, /fli6«o jf 
cGt/f{li6«o ?kdf a]Rg]_

^

kl5Nnf % jif{df cf};t laqmL j[l4 (

^ k|ljlw cled'lvs/0f !)

kl5Nnf @ jif{df ckgfO{Psf] 
k|ljlwsf] ;+Vof

pBf]udf cfO{=l;=6L= k|of]usf] :t/

& gofF pTkfbg %

kl5Nnf # jif{df gofF pTkfbgsf] 
;+Vof

@

gofF pTkfbg ljsf;sf nflu 
tTk/tf

!

Kof6]G6÷a|f08 @
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* u'0f:t/ / dfkb08 %

s'g} pTkfbg÷u'0f:t/ k|df0fLs/0f %

( k"jf{wf/ #

cfk\mg} sfof{no @

>d gLlt !

!) Hff]lvd Go"gLs/0f tÎjx? $

sfo{:yndf sfdbf/x?sf] cj:yf !

;'/lIft sfd ug]{ pkfox? !

d"No >[+vnf !

gofF d"No k|:tfjgf !

afXo tÎj

!! pBf]u /x]sf] :yfg $

Sn:6/ b]lvsf] b"/L $

!@ ;Lk jf bIftf &

bIf hgzlStsf] pknAwtf $

Joj:yfkg bIftf #

!# cfoft ^

sRrf kbfy{sf] ;|f]tsf] b"/L #

#

!$ ;xsfo{ #

pBf]u ;+u7gsf] ;b:o !=%

;+o'Qm sfo{qmd !=%

!% Joj;fo ljsf; ;]jfx? #

kl5Nnf @ jif{df slt hgf 
k/fdz{bftfx? Jofkf/df k|of]u 
ul/of]

#

!^ ;/sf/ @

Joj;fosf nflu ;/sf/L ;xof]u / 
kl/of]hgfsf] k|of]u
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